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UNITED STATES DISTRICT COURT FOR THE WESTERN DISTRICT OF
PENNSYLVANIA

Alexandra R Trunzo and Anthony Hlista, Civil Action No. 2:11-cv-01124-MJH
individually, and on behalf of other similarly
situated former and current homeowners in
Pennsylvania,

Plaintiffs,

VS.
Phelan Hallinan & Schmieg, LLP; a law firm

and debt collector,
Defendant.

THIRD AMENDED CLASS ACTION COMPLAINT

INTRODUCTION

1.  Named Plaintiffs, a married couple, Alexandra R. Trunzo and Anthony Hlista (“Named
Homeowners™) bring this class action on behalf of themselves and other similarly situated
homeowners (“Homeowners”) against Defendant. Homeowners seek damages resulting from
Defendant’s wrongful handling of its mortgage loans and illegal collection practices. Defendant,
inter alia, charged, and attempted to collect, illegal and contractually unauthorized charges and
fees on their mortgages. Similar charges and fees were paid by Named Homeowners.

2. Pursuant to the order of Court dated March 1, 2017 (Doc. no. 310), Plaintiff-Homeowners
file the within Third Amended Complaint, amending the Second Complaint (Doc. no. 303).

PARTIES

3. Named Homeowners, Alexandra R. Trunzo and Anthony Hlista, are married individuals
residing at 2925 Idaho Avenue, Bethel Park, Pennsylvania. Named Homeowners signed the Note
and Mortgage with original lender, West Penn Financial (“WPF”). See Exhibit A and Exhibit B,
attached hereto. That Note and Mortgage was immediately assigned to Citi Mortgage, Inc.
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(“Citi”), attached hereto as Exhibit C. On September 30, 2016, Citi was dismissed from this case
by stipulation. Doc. no. 277.

4.  WPF was the original Mortgage Lender, but on, and after, August 31, 2007, Citi was the
Residential Mortgage Lender as a result of WPF’s assignment. See Exhibit C.

5.  CitiMortgage (“Citi”) and Seterus, Inc. (“Seterus”) are no longer defendants to this action.

6.  Citi, a New York corporation, has its principal place of business in New York. Citi owned
and serviced Named Homeowners’ loan immediately after the closing on August 31, 2007. As
late as 2010, it was holding itself out to Named Homeowners, and the public, as the mortgagee.
See Exhibit D. It is believed, and therefore averred, that Citi acquired all obligations under the
Note and the Mortgage, but did not acquire the beneficial interest in the Note itself. Instead,
beneficial interest in the Note was acquired by FNMA, colloquially known as Fannie Mae. See
Exhibit E. During the time period of August 31, 2007, to November 1, 2010, Citi also serviced
the mortgage. See Exhibit F. On September 30, 2016, Citi was dismissed from this case by
stipulation. Doc. no. 279.

7.  Seterus, Inc. (“Seterus”), formally, and interchangeably, known as IBM Lenders Business
Process Service (“LBPS”), is a Delaware corporation, with its principal place of business in
Oregon. It is in the Mortgage servicing business. LBPS began servicing Named Homeowners’
Mortgage on or about November 1, 2010. See Exhibit G, November 7, 2010, Transfer of Servicing
Notice from LBPS. On September 30, 2016, Seterus (LBPS) was dismissed from this case by
stipulation. Doc. no. 278.

8.  Defendant Phelan Hallinan & Schmieg, LLP (“Phelan”), is a Pennsylvania limited liability
partnership with a principal law office located at One Penn Center Plaza, 1617 JFK Boulevard,
Suite 1400, Philadelphia, Pennsylvania. During the relevant times, it was a debt collector under

2



Case 2:11-cv-01124-MRH Document 312 Filed 03/08/17 Page 3 of 16

the FDCPA, 15 U.S.C. 81692a(6) and under the FCEUA, 73 P.S. § 2270.3 for Citi and, thereafter,
LBPS.

9.  FNMA, colloquially known as Fannie Mae, is a public/private entity active in the
secondary mortgage market. It is believed that at all relevant times on and after August 31, 2007,
FNMA owned the beneficial interest in Named Homeowners’ Note, exclusive of the servicing
rights and obligations. FNMA is not a Defendant. See Exhibit E.

FACTS

10.  Non-defendant, WPF and Named Homeowners entered into a residential real estate loan
transaction on August 31, 2007. (See Exhibit A and Exhibit B, believed to be non-executed copies
of the governing Note and Mortgage.) Immediately all obligations under the Note and the
Mortgage were assigned to Citi. See Exhibit H, believed to be a non-executed copy of the Real
Estate Settlement Procedures Act (“RESPA”) Servicing Disclosure. By the terms of the Mortgage,
upon assignment of the Note, all servicing obligations to homeowners are retained or acquired by
the owner of the servicing rights. Exhibit B, 113 and 120.*

11.  Named Homeowners borrowed $69,900.00 from WPF at 7.25% APR and agreed to repay
the loan to WPF (or the successors and assigns of the Mortgage and Note) by making monthly
principal and interest payments of $476.85 over a thirty (30) year period. Their payments were
initially scheduled to begin on October 1, 2007, and end September 1, 2037. Exhibit A.

12.  Named Homeowners also simultaneously agreed in the Mortgage contract to make monthly

! The assignments of record are not current. This is not unusual, and therefore, the assignments of record, the
ownership interests at the time of the filing and not thereafter. From the date that the note was assigned, by the terms
of the Mortgage, all servicing obligations were transferred to whatever party serviced the Note. From August 31,
2007, the servicing rights and obligations to homeowners were owned by Citi and as of November 1, 2010, the
servicing rights and obligations to borrower were owned by LBPS.
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escrow payments for taxes and insurance, in amounts to be determined by WPF or its assigns
pursuant to the RESPA, 12 U.S.C. § 2601, et seq. Exhibit B.

Citi Mortgages Collection Attempts
13.  Named Homeowners made monthly payments under the terms of their Mortgage in 2007,
2008, 2009, and part of 2010. In August of 2010, Named Homeowners contacted Citi seeking an
alternate arrangement enabling them to make up two missed payments. On August 13, 2010,
Named Homeowners received an August 6, 2010 letter (see Exhibit I), in which Citi offered to
evaluate their financial situation. Named Homeowners were provided ten (10) days to provide the
requested financial information.
14.  Only four days after this offer, and well before the expiration of this ten (10) day period,
on August 16, 2010, Named Homeowners attempted to make a payment to Citi. Although they
were only two months behind at the time the payment was tendered, Citi refused payment, stating
their Mortgage had already been referred for foreclosure. Soon thereafter, and still prior to the
expiration of the ten (10) day period, Named Homeowners received an August 10, 2010 letter,
from Defendant Citi (see Exhibit J) asserting that all reasonable efforts afforded them to cure the
default had failed, and informing them that their loan had been referred to the law firm Phelan
Hallinan & Schmieg, LLP, to begin foreclosure proceedings. Referring a loan for foreclosure
while a workout request was still pending violates the guidelines established by the department of
the treasury implementing the HAMP program. Neither Citi nor Phelan ever sent an Act 6 Notice
and/or an Act 91 Notice. See Act 6, 41 P.S. § 403(a) and Act 91, 35 P.S. § 1680.403c.
15.  After their tendered payment was refused, and after receipt of Citi’s August 10, 2010 letter,
Named Homeowners contacted Defendant Phelan, enquiring about how to avoid foreclosure. In
an August 30, 2010 letter (see Exhibit K), Phelan stated that a total of $5,204.44 would be required
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to bring the loan current, if the funds were received in their office by September 10, 2010. This
amount included $3,763.40 in payments due, $143.03 in late fees, and also included $1,298.00 in
assorted legal fees and ‘foreclosure costs’.

16. Named Homeowners immediately obtained the assistance of counsel through
Neighborhood Legal Services Association (“NLSA”), and were referred to Attorney Daniel Vitek.
Named Homeowners’ counsel determined that only $3,906.44 of the requested amount represented
legitimate charges under Pennsylvania law. Named Homeowners promptly placed $3,906.44 into
a NLSA client account. In a September 9, 2010 letter to Phelan, Attorney Vitek pointed out that
no “Act 6 Notice of Intent to Foreclose” had been provided to his client and that accordingly, the
$1,298.00 demanded of Named Homeowners violated Pennsylvania law. See 41 P.S. § 406(3).
That letter is attached hereto as Exhibit L. Attorney Vitek requested a correction in the
reinstatement figure provided by Phelan, and stated that his client was prepared to immediately
tender the $3,906.44 held in escrow upon said correction.

17.  After receiving no response to this offer, Named Homeowners sought additional legal
assistance from Attorney Malakoff in mid-October of 2010.

18.  On or around November 1, 2010, the servicing rights on Named Homeowners’ loan were
transferred to LBPS. On November 9, 2010, LBPS sent Named Homeowners a letter (See Exhibit
M) detailing all current charges on the account. The total amount of debt indicated was
$73,611.41, which included $1,359.00 over and above charges for unpaid principle, unpaid
interest, and escrow overdraft. This $1,359.00 advance was itemized under “Advances on
Borrowers Behalf” and included $225.00 for “Title,” $81.00 for “Property Inspections,” $340.00
for “Foreclosure” and $713.50 for “Legal/Attorney”; these charges are inconsistent with those
demanded in Phelan’s letter of August 30, 2010.
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19.  On November 17, 2010, a Qualified Written Request (“QWR”) was sent to LBPS,
requesting a detailed breakdown of all amounts alleged to be due and owing.

20. In a December 6, 2010 letter (See Exhibit N), Defendant LBPS restated the amount
required for reinstatement at $6,416.09, this included $3,814.80 for “Principle and Interest,”
$1,226.79 for “Escrow,” and $1,374.50 in “Various Other Charges,” including $1,053.50 for
“Foreclosure Costs” and “Legal/Attorney”.

21.  In a December 7, 2010 letter (See Exhibit O), Phelan demanded, on behalf of LBPS,
$5,362.59 to reinstate Named Homeowner’s loan. This figure included $3,814.80 for “Principle
and Interest,” $1,226.79 for “Escrow,” $96.00 for “Late Fees”?, and $225.00 for “Title Services
Work”. The charges and fees itemized in the December 7, 2010 letter, deleted the $1,053.50
dollars for “Foreclosure Costs” and “Legal/Attorney” itemized in the prior, December 6, 2010
letter. Subsequent communication between Attorney Malakoff and Phelan reaffirmed that this was
the full amount demanded to pay the arrearage in full and reinstate the loan, and that this figure
would be valid through December 14, 2010.

22.  On December 10, 2010, payment in full of the amount demanded by Phelan was sent to
Phelan’s offices. Included in this payment was $96.00 for “Late Fees”(actually fees for
unreasonable serial inspections), and $225.00 for “Title Services Work™. As no Act 6 or Act 91
notice had been provided, neither fee had contractual authority and/or was legal because it had not
yet been incurred for services performed.

23. By letter dated December 7, 2010 Phelan represented to the Named Homeowners that:

In accordance with your recent request, please find a reinstatement figure
in the amount of $5,362.59, which is the amount needed to bring the account

2 The $96.00 in “late fees” are averred to actually represent charges for unreasonable, serial home inspections
undertaken pursuant to foreclosure, 6 of which billed at the rate of $13.50 and one at the rate of $15.00. This
represented the third time that Named Homeowner’s were charged unreasonable and inappropriate inspection fees..
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current with IBM LENDERS BUSINESS PROCESS SERVICES, INC.

Funds must be received in our office by December 14, 2011 in order to

process and forward to our client.
The total amount demanded, $5,362.59 (as evidenced by an attachment to that letter) included an
“Escrow Advance” of $1,226.79. The demand from Phelan did not include an explanation that the
$1,226.79 would only be sufficient to correct the Escrow shortage, but not sufficient to bring
Named Homeowners’ Escrow Account up to the required surplus. Thus, by paying what was
demanded, Named Homeowners were quickly confronted with an escrow deficiency of $919.85.
24.  In a December 20, 2010 LBPS letter, escrow and account activity analysis demonstrated
that the funds sent to Phelan were received and credited to Named Homeowners’ account, bringing
the principle and interest current through, but not including, the January 1, 2011 payment, due a
mere ten (10) days later. See Exhibit P.
25.  The December 20, 2010, correspondence also contained an invoice for the coming January
payment. The invoice correctly itemized the amount of Named Homeowners’ monthly payment,
but again demanded $1,053.50 in other charges. These charges are believed to be the same as those
demanded in the December 6, 2010, statement of the requirements to reinstate the loan that had
been deleted in the December 7, 2010, letter establishing the amount, verified subsequently in
writing, required to bring the account current. These charges, which are neither authorized by the
mortgage contract nor Pennsylvania law, were in any event precluded by the completion of the
December 7, 2010 Reinstatement Agreement.
26.  OnJanuary 4, 2011, a response to the QWR was received. It showed that as of December,
Named Homeowners’ Mortgage was current. It also showed that as of the end of December 2010,
the escrow account was not overdrawn and stated that the $1,053.00 charge for attorney

fees/mortgage costs had been waived.
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27.  No corrected invoice for the January 2011 payment was ever received. Furthermore, the
invoice for the February payment still demanded the $1,053.00 charge for attorney fees/mortgage
costs. Exhibit Q. Thus, for two months following Named Homeowners’ satisfaction of their end
of the Reinstatement Agreement, LBPS continued to bill Named Homeowners for contractually
unauthorized and illegal fees and charges; which were obviated by the reinstatement agreement,
and which LBPS had agreed in writing to waive. Thus, Named Homeowners were billed five
times for illegal foreclosure fees and costs.

28.  Despite its failure to produce an accurate invoice, LBPS twice applied contractually
unauthorized late charges of $23.84 when Named Homeowners failed to tender the inflated sums
demanded in the inaccurate invoices submitted by LBPS for the January and February payments.
Despite repeated requests, LBPS has refused to waive the January and February late charges, even
while acknowledging the inaccuracy of the invoices. The inaccuracies in the January and February
invoices were substantial. The invoices for January 2011 and February 2011 were for an excess
of double the amount due and owing under the Note and Mortgage.

Foreclosure Related Overcharges Paid by the Named Homeowners

29.  Beginning in June 2010, and continuing thereafter, Named Homeowners were wrongfully
charged $13.50 or $15.00 for “Delinquency Expenses,” sometimes labeled “Inspection Fees” or
“Late Charges.” These charges, which add up to $96.00, and were deceptively labeled “Late Fees,”
were all paid by Named Homeowners along with their payment bringing their loan current on
December 10, 2010. In addition to the $96.00 for “Late Charges” (actually “Inspection Fees”),
Named Homeowners also paid $225.00 for “Title Services Work”. Apparently, in anticipation of

litigation, Defendant LBPS attempted, but unsuccessfully, to refund this amount to Named
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Homeowners, and divided the refund between offsets to escrow and reduction in principle.® Thus,
Defendant’s belated attempts to correct their illegal overcharge practices does not change the fact
that Named Homeowners were at a minimum deprived of the use of their funds for several months
without compensation. That is because that payment was not credited to Named Plaintiffs’ unpaid
principal balance but instead placed in a non-interest bearing account of NLSA.
30.  Named Homeowners were also charged “Late Fees” after being unable to pay statement
invoices billed for January and February of 2011, which were dramatically inflated (more than
doubled) by illegal foreclosure charges.
31.  During the pre-March 2011 time period, Named Homeowners were charged (and paid)
unauthorized fees and expenses including foreclosure fees and expenses. The added amounts
charged and paid, prior to discovery, cannot be determined in some instances by the labels.
However, “but for,” the wrongful foreclosure charges, the unauthorized charges and fees would
not have been incurred. These wrongful foreclosure charges that would not have incurred, “but
for” the wrongful foreclosure charges and expenses include many property inspections, late
charges and/or unauthorized interest charges calculated on a wrongfully inflated balance. All of
these “but for” charges, irrespective of the label, are wrongful foreclosure charges.

CLASS ACTION ALLEGATIONS
32.  This class action is brought pursuant to Fed. R. Civ. P. 23(b)(2) and Fed. R. Civ. P.
23(b)(3).
33.  The class consists of all former or current homeowners (sometimes referred to as

“Homeowners””) who obtained financing secured by a first mortgage on property located within

3 In fact, Jonathan Bart, Wilentz Goldman & Spitzer, P.A., prior to December 16, 2010, had been retained to represent
Phelan in this litigation.
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the Commonwealth of Pennsylvania, wherein (i) Phelan’s records show that a demand for alleged
foreclosure fees and costs was made in standardized communications (i.e., letters or complaints)
and (i) those foreclosure fees/costs had not been incurred at the time the communication was
made. These “foreclosure fees and costs” include some or all of the following: Prothonotary / Court
Costs, Additional Foreclosure Costs, and Attorney Fees. Only communications made within one
year of the date the original Complaint in this case was filed are included within the class.
Numerosity
34.  The class is so numerous that it is impracticable to bring all Homeowners before this
Honorable Court. The exact number of Homeowners is unknown, but is believed to include well
over 10,000. The exact number and identity can be determined from Defendant’s records. In
many instances, class members either are unaware that their claims exist or have sustained
individual damages too small to justify the attorney’s fees and other costs of maintaining individual
lawsuits. When aggregated, however, individual damages are sufficiently large to justify this class
action.
Predominance and Commonality

35.  Upon information and belief, Defendant Phelan created and/or followed policies,
procedures, and directives relating to billing and collection practices, which Defendant Phelan
when it engaged in debt collection activities. Accordingly, Defendant Phelan used standardized
billing and collection practices and forms for its debt collection efforts. Defendant Phelan used a
central database to complete its standardized form.
36.  Common questions of law and fact exist and predominate over any individual questions of
law or fact and include, but are not limited to, the following:

1) Did Defendant Phelan violate the FDCPA (Count I). For example, and without
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limitation:

a.

Did Defendant Phelan make false, deceptive, and/or misleading
representations or use such means in connection with the collection

of fee and/or cost demands?

Did Defendant Phelan violate the FDCPA by sending
communications containing fee and/or cost demands like or similar

to those contained in Exhibit K?

Did Defendant Phelan implement or follow fee and/or cost collection

policies and procedures that violate the FDCPA?

Did Defendant Phelan’s debt collection communications make false,
deceptive, and/or misleading representations that fees and/or costs
had been incurred, before such fees and/or costs had actually been

incurred?

Did Defendant Phelan’s debt collection communications make false,
deceptive, and/or misleading representations regarding the right to
seek and or collect fees and/or costs?

Did Defendant Phelan’s debt collection communications make false,
deceptive, and/or misleading representations regarding the amount of

fees and/or costs sought?

Did Defendant Phelan use unfair or unconscionable attorney fee

and/or costs communications to collect debts?

Did Defendant Phelan seek to collect from Homeowners amounts

that were not expressly authorized by the mortgage securing the debt?

2) What is the net worth of Defendant Phelan?

11
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Typicality

37.  Defendant Phelan sought fees and costs allegedly incurred prior to the time suit was filed,
when such fees and costs had not been incurred and were not authorized by the Named
Homeowners’ standardized mortgage and note. This was in violation of the FDCPA Sections
1692e and 1692f. Named Homeowners’ claims are identical or at least typical to the class claims.
Named Homeowners and the class of Homeowners have sustained virtually identical types of
damages, have been subjected to identical illegal collection attempts insofar as the standard written
communications it used in its debt collection practices, and their claims arise from identical or
virtually identical collection provisions in their Mortgages (except for numerical amounts), and
are based on identical legal theories. Damages can be mechanically and mathematically
determined from Defendant’s business records.

Adequacy of Representation
38.  Named Homeowners have and will continue to assure the adequate representation of
members of the Homeowner class. This representation includes a vigorous and lengthy
prosecution of this case, originally filed in September, 2011. Named Homeowners’ economic
interest and the interests of the class members are squarely aligned. Named Homeowners’ claims
are identical or typical of the class’s claims. They have no conflict with class members in the
maintenance of this action, and their interests are antagonistic to Defendant’s interests.
39.  Named Homeowners have and will continue to vigorously pursue class members’ claims.
Named Homeowners can acquire the financial resources to litigate this action. In this connection,
Class Counsel has agreed to advance all reasonable costs to litigate this action and otherwise
protect the class members.
40.  There are three law firms undertaking representation as Class Counsel, all with experience
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in class actions.

41.  Class Counsel is experienced in litigating consumer class actions in the state and federal
courts. Class Counsel is handling this case on a contingent fee basis as awarded by this Honorable
Court.

42.  There is a risk of inconsistent or varying adjudication if individual actions are maintained
that could create incompatible standards of conduct for Defendant. Moreover, adjudication of
Named Homeowners’ claims would, as a practical matter, be dispositive of the class claims. There
is no other known litigation in Pennsylvania presenting the complex contractual and statutory
issues presented by this case. Named Homeowners’ claims and many of the other class members’
claims arose in this judicial district.

43. A class action provides the only known fair and efficient method of adjudicating this
controversy.

44,  The substantive claims of the class are virtually identical in all material respects and will
require evidentiary proof of the same kind and application and interpretation of the same
Mortgages and applicable laws.

45.  There are no unusual legal or factual issues which would cause management problems not
normally and routinely handled in class actions because, inter alia, damages can be calculated
mechanically and with mathematical precision from Defendant’s records, without the need for
individual class member testimony. Therefore, administering any class fund will be relatively cost
effective. Named Homeowners believe, and therefore aver, that members of the class are unaware
that their contractual and statutory rights have been violated, or, if aware, would be financially
unable to pursue their claims individually because of the relatively small nature of their individual
damages in relation to the value of the legal services that would be needed. A class action is the

13



Case 2:11-cv-01124-MRH Document 312 Filed 03/08/17 Page 14 of 16

only practical proceeding in which Homeowners can enforce their FDCPA rights.
COUNT |
Defendant Phelan Violated the Federal Fair Debt Collection Practices Act

46.  The preceding paragraphs are incorporated.

47.  This Count is brought against Defendant Phelan (as a debt collector for Citi and/or LBPS)
under the FDCPA, 15 U.S.C. § 1692, et seq.

48.  Defendant Phelan falsely represented that fees and costs had been incurred when they had
not yet in fact been incurred. This is a violation of Section 1692e of the FDCPA.

49.  Debt collectors that make false representations about the “character, amount or legal status
of any debt” violate the FDCPA, § 1692e(2)(A).

50. Defendant Phelan falsely represented that fees and costs had been incurred when those fees
and costs were not authorized under the Homeowners” mortgages or notes. This is a violation of
Section 1692f of the FDCPA.

51.  Debt collectors that charge, attempt to collect or collect amounts that are not “expressly
authorized by the agreement creating the debt or permitted by law” violate the FDCPA, §1692f(1).

52.  Pennsylvania Act 6, 41 P.S. 8 403(a) and Pennsylvania Act 91, 35 P.S. § 1680.403c require
that thirty-three (33) day notice (from the post marked date of the notice) compliant with Act 6
and Act 91 be provided prior to acceleration of the debt or commencement of foreclosure
proceedings. Act 6 further stipulates “no attorneys' fees may be charged for legal expenses
incurred prior to or during the thirty-day notice period provided in section 403 of this act,” and
that only $50.00 can be charged during the period immediately following the expiration of the
notice period but prior to the commencement of foreclosure. 41 P.S. § 406(3).

53.  Though no notice compliant with 41 P.S. 8403(a) or 35 P.S. 8 1680.403c was ever sent by
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Defendant, attorneys’ fees were charged for which repeated attempts at collection were made.
Furthermore, foreclosure fees and costs in excess of $50.00 were demanded prior to the
commencement of Foreclosure or where foreclosure complaint were filed the foreclosure fees and
costs demanded there that were not incurred but instead were estimated or anticipated.

WHEREFORE, Plaintiff-Homeowners respectfully request statutory damages, attorney’s
fees, and costs pursuant to 15 U.S.C.A. 8 1692k against Defendant Phelan for its FDCPA
violations within the year preceding the date on which Homeowners’ Original Complaint was
filed.

REQUEST FOR RELIEF

WHEREFORE, Named Plaintiffs, a married couple, Alexandra R. Trunzo and Anthony
Hlista, individually and on behalf of other similarly situation former and current Homeowners in
Pennsylvania, respectfully request that this Honorable Court certify the proposed class, and enter
judgment for the class and against Defendant Phelan, award all statutory damages available under
the FDCPA attorney’s fees, and costs (as requested above) pursuant to 15 U.S.C.A. § 1692k against
Phelan for its FDCPA violations within the year preceding the date on which Homeowners’

Original Complaint was filed, and such other relief the court deems just and proper.
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MICHAEL P. MALAKOFF, P.C. J. C. EVANS LAW

By: /s/Michael P. Malakoff By: /s/John C. Evans

Michael P. Malakoff, Esquire
Pa. Id. #11048

Suite 200, The Frick Building
Pittsburgh, PA 15219
Telephone: (412)281-4217
Facsimile: (412)281-3262

John C. Evans, Esquire
Pa. Id. #49351

John C. Evans
Koppers Building

26th Floor

Pittsburgh, PA 15219

malakoff@mpmalakoff.com (412) 642-2300

jcevans@jcevanslaw.com

STRASSBURGER MCKENNA GUTNICK & GEFSKY

By: /s/ Trent A. Echard
Trent A. Echard
Pa. 1.D. No. 206598
Four Gateway Center
Suite 2200
444 Liberty Avenue
Pittsburgh, PA 15222
(412) 281-5423
techard@smgglaw.com

Co-counsel for Plaintiff Homeowners, Alexandra Trunzo and Anthony Hlista, individually, and
on behalf of other similarly situated former and current homeowners in Pennsylvania
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NOTE
Loan Number: 38578
MIN 100289000000385781
ARUGUST 3187, 2007 PENNBSYLVANTA
[Date] [City] {State]

2325 IDAHO ST, BETHEL PARK, PENNSYLVANIA 15102
[Property Address)

L. BORROWER'S PROMISE TO PAY

Inreturn for a loan that | have received, | promise to pay U.S. $ 69, 300.00 (this amount is called “Principal’™),

plus interest, to the order of the Lender, The Lender is
WEST PENN FINANCIAL SERVICE CENTER, INC.
Iwill make all payments under this Note in the form of cash, check or money order.

| understand that the Lender may transfer this Note. The Lender or anyone who takes this Note by transfer and who is
entitled to receive payments under this Note is called the *Note Holder,”
2, INTEREST

Interest will be charged on unpaid principal until the full amount of Principal has been paid. | will pay interest at a yvearly
rate of 7,250 %,

The interest rate required by this Section 2 is the rate I will pay both before and after any default described in Section 6(B) of
this Note.

3. PAYMENTS

(A) Time and Place of Payments

Fwill pay principal and interest by making a payment every month,

Ewill make my monthly pavment on the 18T day of each month beginning on OCTORER 15T, 2007 .
Pwill make these pavments every month until | have paid all of the principal and interest and any other charges described below
that [ may owe under this Note. Each monthly payment will be applied as of its scheduled due date and will be applied to interest
before Principal. If, on SEPTEMRBER 18T, 2037 , I still owe amounts under this Note, I will pay those amounts in
full on that date, which is called the “Maturity Date.”

I will make my monthly payments at 1800 SMALLMAN STREET, PITTSBURGH, PA 15222

o L i

or at a different place if required by the Note Holder.
{B)  Amount of Monthly Payments

My monthly payment will be in the amount of U.S. § 476.85
4 BORROWER’S RIGHT TO PREPAY

[ have the right to make payments of principal at any time before they are due. A payment of Principal only is known as a
“Prepayment.” When | make a Prepayment, | will tell the Note Holder in writing that I am doing so. | may not designate a
payment as a Prepayment if | have not made all the monthly payments due under the Note.

I'may make a full Prepayment or partial Prepayments without paying a Prepayment charge. The Note Holder will use my
Prepayments to reduce the amount of Principal that | owe under this Note, However, the Note Holder may apply my Prepayment
to the accrued and unpaid interest on the Prepayment amount, before applying my Prepayment to reduce the Principal amount of
the Note. {f [ make a partial Prepayment, there will be no changes in the due date or in the amount of my monthly payment unless
the Note Holder agrees in writing to those changes.

5. LOAN CHARGES

It a law, which applies to this loan and which sets maximum loan charges, is finally interpreted so that the interest or other
loan charges collected or to be collected in connection with this loan exceed the permitted limits, then: (a) any such loan charge
shall be reduced by the amount hecessary 1o reduce the charge to the permitted limit; and (b) any sums already collected from me
which exceeded permitted limits will be refunded to me. The Note Holder may choose to make this refund by reducing the
Principal I owe under this Note or by making a direct payment to me. If a refund reduces Principal, the reduction will be treated as
a partial Iﬁ*epaymem,

6. BORROWER’S FAILURE TO PAY AS REQUIRED

{A)  Late Charge for Overdue Payments

If the Note Holder has not received the full amount of any monthly payment by the end of FIFTEEN {15)  calendar
days after the date it is due, I will pay a late charge to the Note Holder. The amount of the charge willbe 5.000 % of
my overdue payment of principal and interest. I will pay this late charge promptly but only once on each late payment.

(B)  Default

1 do not pay the full amount of each monthly payment on the date it is due, I will be in default.

(C)  Notice of Default

I Eam in default, the Note Holder may send me a written notice telling me that if [ do not pay the overdue amount by a
certain date, the Note Holder may require me to pay immediately the full amount of Principal which has not been paid and all the
mterest that | owe on that amount. That date must be at least 30 days after the date on which the notice is matled to me or
delivered by other means,

(D) No Waiver By Note Holder

Even if. at a time when | am in default, the Note Holder does not require me o pay immediatel
the Note Holder will still have the rightto do so if [ am in default at a later time,

(E)  Payment of Note Holder’s Costs and Expenses

It the Note Holder has required-me to pay immediately in {ull as described above, the Note Holder will have the right to be
paid back by me for all of its costs and expenses in enforcing this Note to the extent not prohibited by applicabl
expenses include, for example, reasonable attorneys’ fees,

v in full as described above,
¢ law. Those
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7. GIVING OF NOTICES

Unless applicable law requires a different method, any notice that must be given to me under this Note will be given by
delivering it or by mailing it by first class mail to me at the Property Address above or at a different address if 1 give the Note
Holder a notice of my different address.

Any notice that must be given to the Note Holder under this Note will be given by delivering it or by mailing it by first class
mail to the Note Holder at the address stated in Section 3(A} above or at a different address if T am given a notice of that different
address.

8. OBLIGATIONS OF PERSONS UNDER THIS NOTE

If more than one person signs this Note, each person is fully and personally obligated to keep all of the promises made in this
Note. including the promise to pay the full amount owed. Any person who is a guarantor, surety or endorser of this Note is also
obligated to do these things. Any person who takes over these obligations, including the obligations of a guarantor, surety or
endorser of this Note, is also obligated to keep all of the promises made in this Note. The Note Holder may enforce its rights under
this Note against each person individually or against all of us together. This means that any one of us may be required to pay all of
the amounts owed under this Note.

9. \\ AIVERS

1 and any other person who has obligations under this Note waive the rights of Presentment and Notice of Dishonor.
“Presentment” means the right to require the Note Holder to demand payment of amounts due. “Notice of Dishonor”™ means the
right to require the Note Holder to give notice to other persons that amounts due have not been paid.

10, UNIFORM SECURED NOTE

This Note is a uniform instrument with limited variations in some jurisdictions. In addition to the protections given to the
Note Holder under this Note, a Mortgage. Deed of Trust or Security Decd (ihz: “Security Instrument™), dated the same date as this
Note, protects the Note Holder from possible losses which might result if | do not keep the promises which | make in this Note.
That Security Instrument describes how and under what conditions | may be required to make immediate payment in full of all
amounts 1 owe under this Note. Some of those conditions are described as follows:

If all or any part of the Property or any Interest in the Property is sold or transferred (or if Borrower is not a
natural person and a beneficial interest in Borrower is sold or transterred) without Lender's prior written consent,
Lender may require immediate payment in full of all sums secured by this Security Instrument. However, this option
shall not be exercised by Lender if such exercise is prohibited by Applicable Law.

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide a
period of not less than 30 days from the date the notice is given in accordance with Section 15 within which Borrower
must pay all sums secured by this Security Instrument. If Borrower fails 10 pay these sums prior to the expiration of
this period, Lender may invoke any remedies permitted by this Security Instrument without further notice or demand
on Borrower,

WITNESS THE HAND(S) AND SEAL(S) OF THE UNDERSIGNED

(Seal)
- Borrower

ANTHONY J HLISTA

(Seal)
- Borrower

ALEXANDRA R TRUNZO

{Seal)
-Borrower

(Seal)
~Borrower

[Sign Original Only]

PAY TO THE ORDER OF
CITIMORTCAGE, INC.

W
WE

THOUT RECOURSE
5T PENN FINANCIAL SERVICE CENTER, INC.
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When recorded return to:
WEST PENN FINANCIAL SERVICE CENTER, INC.
1800

[Space Above This Line For Recording Data]

MORTGAGE
Loan Number: 38578

DEFINITIONS MIN 100289000000385781
Words used in multiple sections of this document are defined below and other words are defined in
Sections 3, 11, 13, 18, 20 and 21. Certain rules regarding the usage of words used in this document
are also provided in Section 16.
(A) "Security Instrument’ means this document, which is dated , AUGUST 318T, 2007
together with all Riders to this document.

(B) "Borrower" is
ANTHONY J HLISTA, UNMARRIED AND ALEXANDRA R TRUNZO, UNMARRIED

Borrower is the mortgagor under this Security Instrument.
(C) “MERS” is Mortgage Electronic Registration Systems, Inc. MERS is a separate corporation
that is acting solely as a nominee for Lender and Lender’s successors and assigns. MERS is the

mortgagee under this Security Instrument. MERS is organized and existing under the laws of

Delaware, and has an address and telephone number of P.O. Box 2026, Flint, MI 48501-2026, tel.
(888) 679-MERS.
(m "Lender'" IsSWEST PENN FINANCIAL SERVICE CENTER, INC.
l.ender is a corporation organized and existing under the laws of THE STATE OF PENNSYLVANIA
[.ender's address is 1800 SMALLMAN STREET, PITTSBURGH, PA 15222

. Lender is the mortgagee under this Security Instrument.
(E) "Note" means the promissory note signed by Borrower and dated AucUusT 318T, 2007

The Note states that Borrower owes Lender
SIXTY-NINE THOUSAND NINE HUNDRED AND NG/100

Dollars (U.S.$69,900.00 ) plus interest. Borrower has promised to pay this debt in
regular Periodic Payments and to pay the debt in full not later than SEPTEMBER 18T, 2037

(F) "Property” means the property that is described below under the heading "Transfer of Rights
in the Property.”

PEXNSSYLVANIA - Single Fanuly - Fannie Mae/Freddie Mac UNIFORM INSTRUMENT WITH MERS Form 3039 1431 Inttials )
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(G) "Loan' means the debt evidenced by the Note. plus interest. any prepayment charges and late
charges due under the Note. and all sums due under this Sccurity Instrument, plus interest.

() "Riders" means all Riders to this Security Instrument that are executed by Borrower. The
following riders are to be executed by Borrower [check box as applicable]:

[J Adjustable Rate Rider  [] Condominium Rider ] Second Home Rider
[ Balloon Rider (1 Planned Unit Development Rider Other(s) [specify] -
[] 1-4 Family Rider [J Biweekly Payment Rider

LEGAL DESCRIPTION RIDER

(D) "Applicable Law" mecans all controlling applicable federal. state and local statutes. regulations,
ordinances and administrative rules and orders (that have the etfect of law) as well as all applicable
final. non-appealable judicial opinions.

(J) "Community Association Dues, Fees, and Assessments' means all dues. fees, assessments
and other charges that are imposed on Borrower or the Property by a condominium association,
homeowners association or similar organization.

(K) "Electronic Funds Transfer' means any transfer of funds, other than a transaction originated
by check. draft, or similar paper instrument, which is initiated through an electronic terminal,
telephonic instrument, computer, or magnetic tape so as to order, instruct, or authorize a financial
institution to debit or credit an account. Such term includes, but is not limited to, point-of-sale
transfers, automated teller machine transactions, transfers initiated by telephone, wire transfers, and
automated clearinghouse transfers.

(L) "Escrow Items" mean those items that are described in Section 3.

(M) "Miscellaneous Proceeds' means any compensation. settlement, award of damages, or
proceeds paid by any third party (other than insurance proceeds paid under the coverages described
in Section 5) for :(i) damage to, or destruction of, the Property; (ii) condemnation or other taking
of all or any part of the Property; (iii) conveyance in lieu of condemnation; or (iv)
misrepresentations of, or omissions as to, the value and/or condition of the Property.

(N) "Mortgage Insurance'" means insurance protecting Lender against the nonpayment of, or
default on, the Loan.

(0) "Periodic Payment" means the regularly scheduled amount due for (i) principal and interest
under the Note, plus (ii) any amounts under Section 3 of this Security Instrument.

(P) "RESPA" means the Real Estate Settlement Procedures Act (12 U.S.C. Section 2601 et seq.)
and its implementing regulation, Regulation X (24 C.F.R. Part 3500), as they might be amended
from time to time, or any additional or successor legislation or regulation that governs the same
subject matter. As used in this Security Instrument, "RESPA" refers to all requirements and
restrictions that are imposed in regard to a "federally related mortgage loan" even if the Loan does
not qualify as a "federally related mortgage loan” under RESPA.

(Q) "Successor in Interest of Borrower™ means any party that has taken title to the Property,
whether or not that party has assumed Borrower's obligations under the Note and/or this Security
Instrument.

TRANSFER OF RIGHTS IN THE PROPERTY

This Security Instrument secures to Lender: (i) the repayment of the Loan, and all rencwals,
extensions and modifications of the Note; and (i) the performance of Borrower's covenants and
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agreements under this Security Instrument and the Note. For this purpose. Borrower does hereby
mortgage. grant and convey to MERS, (solely as nominee for Lender and Lender’s successors and
assigns) and to the successors and assigns of MERS the following described property located in the

o

County of ALLEGHENY

SEE ATTACHED

which currently has the address of 2925 IDAHO ST, BETHEL PARK, PENNSYLVANIA
15102 ("Property Address"):

TOGETHER WITH all the improvements now or hereafter erected on the property, and all
easements, appurtenances, and fixtures now or hereafter a part of the property. All replacements and
additions shall also be covered by this Security Instrument. All of the foregoing is referred to in this
Security Instrument as the "Property." Borrower understands and agrees that MERS holds only legal
title to the interests granted by Borrower in this Security Instrument, but if necessary to comply with
law or custom, MERS (as nominee for Lender and Lender’s successors and assigns) has the right;
to exercise any or all of thos interests, including, but not limited to, the right to foreclose and sell
the Property; and to take any action required of Lender including, but not limited to, releasing and
canceling this Security Instrument.

BORROWER COVENANTS that Borrower is lawfully seized of the estate hereby conveyed
and has the rightto mortgage, grant and convey the Property and that the Property is unencumbered,
except for encumbrances of record. Borrower warrants and will defend generally the title to the
Property against all claims and demands, subject to any encumbrances of record.

THIS SECURITY INSTRUMENT combines uniform covenants for national use and
non-uniform covenants with limited variations by jurisdiction to constitute a uniform security
instrument covering real property.

UNIFORM COVENANTS. Borrower and Lender covenant and agree as follows:

1.  Payment of Principal, Interest, Escrow Items, Prepayment Charges, and Late
Charges. Borrower shall pay when due the principal of, and interest on, the debt evidenced by the
Note and any prepayment charges and late charges due under the Note. Borrower shall also pay
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PARCEL I

All that certain lot or piece of ground situate in the Municipality
of Bethel Park (formerly Bethel Park), County of Allegheny and
Commonwealth of Pennsylvania, and being Lot No. 15 in a Plan of Lots
laid ocut by Nicholas Nestor and Kasa Nestor, his wife, as recorded in
the Recordexr's Office in and for the County of Allegheny in Plan Book
Volume 30, page 88, Said Lot fronting 40 feet on the Southerly side
of an unnamed 40 foot street as marked on said plan (and now known as
Idaho Avenue), and extending back, preserving equal width throughout
between the line of lots Nos. 14 and 16 in said plan, a distance of
150 feet to an alley 20 feet wide as marked on said plan.

Having erected thereon a dwelling known and numbered as 2925 Idaho
Street, Bethel Park, PA 15102.

Being designated as Block and Lot No. 476-L-82.

PARCEL II

All that certain lot or piece of ground situate in the Municipality
of Bethel Park (formerly Borough of Bethel Park), County of Allegheny
and Commonwealth of Pennsylvania, and being Lot No. 16 in Plan of
Lots laid out by said Nicholas Nestor and Kasa Nestor, his wife,
recorded in the Recorder's Office in and for the County of Allegheny
in Plan Boock Volume 30, page 88, Said lot fronting 40 feet on the
Southerly side of an unnamed 40 foot street as marked on said plan
(and now known as Idaho Avenue), and extending back, preserving equal
width throughout between the lines of Lots Nos. 15 and 17 in said
plan, a distance of 150 feet to an alley 20 feet wide as marked on

said plan.
Being designated as Block and Lot No. 476-L-80.

Being the same property which Robert J. Wagner, Jr., unmarried, by
deed dated August 31st, 2007 and to be recorded herewith in the
Recorder's Office of Allegheny County, Pennsylvania, granted and
conveyed unto Anthony J. Hlista, unmarried and Alexandra R. Trunzo,

unmarried, the Mortgagors herein.
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funds for Escrow Items pursuant to Section 3. Payments due under the Note and this Seccurity
Instrument shall be made in U.S. currency. However, if any check or other instrument received by
Lender as pavment under the Note or this Security Instrument is returned to Lender unpaid. Lender
may require that any or all subsequent payments due under the Note and this Security Instrument
be made in one or more of the following forms. as selected by Lender: (a) cash: (b) money order:
(¢) certified check, bank check. treasurer's check or cashier’s check. provided any such check is
drawn upon an institution whose deposits are insured by a federal agency. instrumentality. or entity;
or (d) Electronic Funds Transfer.

Payments are deemed received by Lender when received at the location designated in the
Note or at such other location as may be designated by Lender in accordance with the notice
provisions in Section 15. Lender may return any payment or partial payment if the payment or
partial payments are insufficient to bring the Loan current. Lender may accept any payment or
partial payment insufficient to bring the Loan current, without waiver of any rights hereunder or
prejudice to its rights to refuse such payment or partial payments in the future, but Lender is not
obligated to apply such payments at the time such payments are accepted. [f each Periodic Payment
is applied as of'its scheduled due date, then Lender need not pay interest on unapplied funds. Lender
may hold such unapplied funds until Borrower makes payment to bring the Loan current. If
Borrower does not do so within a reasonable period of time, Lender shall either apply such funds
or return them to Borrower. If not applied earlier, such funds will be applied to the outstanding
principal balance under the Note immediately prior to foreclosure. No offset or claim which
Borrower might have now or in the future against Lender shall relieve Borrower from making
payments due under the Note and this Security Instrument or performing the covenants and
agreements secured by this Security Instrument.

2. Application of Payments or Proceeds. Except as otherwise described in this Section
2, all payments accepted and applied by Lender shall be applied in the following order of priority:
(a) interest due under the Note; (b) principal due under the Note; (¢) amounts due under Section 3.
Such payments shall be applied to each Periodic Payment in the order in which it became due. Any
remaining amounts shall be applied first to late charges, second to any other amounts due under his
Security Instrument, and then to reduce the principal balance of the Note.

If Lender receives a payment from Borrower for a delinquent Periodic Payment which
includes a sufficient amount to pay any late charge due, the payment may be applied to the
delinquent payment and the late charge. If more than one Periodic Payment is outstanding, Lender
may apply any payment received from Borrower to the repayment of the Periodic Payments if, and
to the extent that, each payment can be paid in full. To the extent that any excess exists after the
payment is applied to the full payment of one or more Periodic Payments, such excess may be
applied to any late charges due. Voluntary prepayments shall be applied first to any prepayment
charges and then as described in the Note.

Any application of payments, insurance proceeds, or Miscellaneous Proceeds to principal
due under the Note shall not extend or postpone the due date, or change the amount, of the Periodic
Payments.

3. Funds for Escrow Items. Borrower shall pay to Lender on the day Periodic Payments
are due under the Note, until the Note is paid in full, a sum (the "Funds”) to provide for payment of
amounts due for: (a) taxes and assessments and other items which can attain priority over this
Security Instrument as a lien or encumbrance on the Property; (b) leasehold payments or ground
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rents on the Property, if any: (¢) premiums for any and all insurance required by Lender under
Section 5: and (d) Mortgage Insurance premiums, if any. or any sums payable by Borrower to
Lender in lieu of the payment of Mortgage Insurance premiums in accordance with the provisions
of Section 10. These items are called "Escrow Items.” At origination or at any time during the term
of the Loan. Lender may require that Community Association Dues. Fees and Assessments, if any.
be escrowed by Borrower, and such dues, fees and assessments shall be an Escrow Item. Borrower
shall promptly furnish to Lender all notices of amounts to be paid under this Section. Borrower shall
pay Lender the Funds for Escrow Items unless Lender waives Borrower's obligation to pay the
FFunds for any or all Escrow Items. Lender may waive Borrower's obligation to pay to Lender Funds
for any or all Escrow Items at any time. Any such waiver may only be in writing. In the event of
such waiver, Borrower shall pay directly, when and where payable, the amounts due forany Escrow
Items for which payment of Funds has been waived by Lender and, it Lender requires, shall furnish
to Lender receipts evidencing such payment within such time period as Lender may require,
Borrower's obligation to make such payments and to provide receipts shall for all purposes be
deemed to be a covenant and agreement contained in this Security Instrument, as the phrase
"covenant and agreement” is used in Section 9. If Borrower is obligated to pay Escrow Items
directly. pursuant to a waiver. and Borrower fails to pay the amount due foran Escrow Item, Lender
may exercise its rights under Section 9 and pay such amount and Borrower shall then be obligated
under Section 9 to repay to Lender any such amount. Lender may revoke the waiver as to any or all
Escrow Items at any time by a notice given in accordance with Section 15 and, upon such
revocation, Borrower shall pay to Lender all Funds, and in such amounts, that are then required
under this Section 3.

Lender may, at any time, collect and hold Funds in an amount (a) sufficient to permit Lender
to apply the Funds at the time specified under RESPA, and (b) not to exceed the maximum amount
a lender can require under RESPA. Lender shall estimate the amount of Funds due on the basis of
current data and reasonable estimates of expenditures of future Escrow Items or otherwise in
accordance with Applicable Law.

The Funds shall be held in an institution whose deposits are insured by a federal agency.
instrumentality, or entity (including Lender, if Lender is an institution whose deposits are so insured)
or in any Federal Home Loan Bank. Lender shall apply the Funds to pay the Escrow Items no later
than the time specified under RESPA. Lender shall not charge Borrower for holding and applying
the Funds, annually analyzing the escrow account, or verifying the Escrow Items, unless Lender
pays Borrower interest on the Funds and Applicable Law permits Lender to make such a charge.
Unless an agreement is made in writing or Applicable Law requires interest to be paid on the Funds,
LLender shall not be required to pay Borrower any interest or earnings on the Funds. Borrower and
LLender can agree in writing, however, that interest shall be paid on the Funds. Lender shall give to
Borrower, without charge, an annual accounting of the Funds as required by RESPA.

I there is a surplus of Funds held in escrow, as defined under RESPA, Lender shall account
to Borrower for the excess funds in accordance with RESPA. [f there is a shortage of Funds held in
escrow, as defined under RESPA. Lender shall notify Borrower as required by RESPA. and
Borrower shall pay to Lender the amount necessary to make up the shortage in accordance with
RESPALbut in no more than 12 monthly payments. If there is a deficiency of Funds held in escrow,
as defined under RESPA. Lender shall notify Borrower as required by RESPA | and Borrower shall
pay to Lender the amount necessary to make up the deficiency in accordance with RESPA, but in
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no more than 12 monthly pavments.

Upon payment in full ofall sums secured by this Security Instrument. Lender shall promptly
refund to Borrower any Funds held by Lender.

4. Charges; Liens. Borrower shall pay all taxes. assessments, charges. fines. and
impositions attributable to the Property which can attain priority over this Security Instrument.
leaschold payments or ground rents on the Property, if any. and Community Association Dues. FFees,
and Assessments, ifany. To the extent that these items are Escrow ltems, Borrower shall pay them
inn the manner provided in Section 3.

Borrower shall promptly discharge any lien which has priority over this Security Instrument
unless Borrower: (a) agrees in writing to the payment of the obligation secured by the lien in a
manner acceptable to Lender, but only so long as Borrower is performing such agreement; (b)
contests the lien in good faith by, or defends against enforcement of the lien in, legal proceedings
which in Lender’s opinion operate to prevent the enforcement of the lien while those proceedings
are pending, but only until such proceedings are concluded; or (c) secures from the holder of'the lien
an agreement satisfactory to Lender subordinating the lien to this Security Instrument. If Lender
determines that any part of the Property is subject to a lien which can attain priority over this
Security Instrument, Lender may give Borrower a notice identifying the lien. Within 10 days of the
date on which that notice is given, Borrower shall satisfy the lien or take one or more of the actions
set forth above in this Section 4.

Lender may require Borrower to pay a one-time charge for a real estate tax verification
and/or reporting service used by Lender in connection with this Loan.

5. Property Insurance. Borrower shall keep the improvements now existing or hereafter
erected on the Property insured against loss by fire, hazards included within the term "extended
coverage,” and any other hazards including, but not limited to, earthquakes and floods, for which
Lender requires insurance. This insurance shall be maintained in the amounts (including deductible
levels) and for the periods that Lender requires. What Lender requires pursuant to the preceding
sentences can change during the term of the Loan. The insurance carrier providing the insurance
shall be chosen by Borrower subject to Lender's right to disapprove Borrower's choice, which right
shall not be exercised unreasonably. L.ender may require Borrower to pay. in connection with this
[Loan, either: (a) a one-time charge for flood zone determination, certification and tracking services;
or (b) a one-time charge for flood zone determination and certification services and subsequent
charges each time remappings or similar changes occur which reasonably might affect such
determination or certification. Borrower shall also be responsible for the payment of any fees
imposed by the Federal Emergency Management Agency in connection with the review ofany flood
zone determination resulting from an objection by Borrower.

If Borrower fails to maintain any of the coverages described above, Lender may obtain
insurance coverage, at Lender's option and Borrower's expense. Lender is under no obligation to
purchase any particular type or amount of coverage. Therefore, such coverage shall cover Lender,
but might or might not protect Borrower, Borrower's equity in the Property, or the contents of the
Property, against any risk, hazard or hability and might provide greater or lesser coverage than was
previously in effect. Borrower acknowledges that the cost of the insurance coverage so obtained
might significantly exceed the cost of insurance that Borrower could have obtained. Any amounts
disbursed by Lender under this Section 5 shall become additional debt of Borrower secured by this
Security Instrument. These amounts shall bear interest at the Note rate from the date of disbursement
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and shall be payable. with such interest, upon notice from Lender to Borrower requesting payment.

Allinsurance policies required by Lender and renewals of such policies shall be subject to
Lender's right to disapprove such policies, shall include a standard montgage clause. and shall name
Lender as mortgagee and/or as an additional loss payee. Lender shall have the right to hold the
policies and renewal certificates. It Lender requires, Borrower shall promptly give to Lender all
receipts of paid premiums and renewal notices. [f Borrower obtains any torm of insurance coverage,
not otherwise required by Lender, for damage to, or destruction of, the Property, such policy shall
include a standard mortgage clause and shall name Lender as mortgagee and/or as an additional loss
payee.
In the event of loss, Borrower shall give prompt notice to the insurance carrier and Lender.
[.ender may make proof of loss if not made promptly by Borrower. Unless Lender and Borrower
otherwise agree in writing, any insurance proceeds, whether or not the underlying insurance was
required by Lender, shall be applied to restoration or repair of the Property. if the restoration or
repair is economically feasible and Lender's security is not lessened. During such repair and
restoration period, Lender shall have the right to hold such insurance proceeds until Lender has had
an opportunity to inspect such Property to ensure the work has been completed to Lender's
satisfaction, provided that such inspection shall be undertaken promptly. Lender may disburse
proceeds for the repairs and restoration in a single payment or in a series of progress payments as
the work is completed. Unless an agreement is made in writing or Applicable Law requires interest
to be paid on such insurance proceeds, Lender shall not be required to pay Borrower any interest or
earnings on such proceeds. Fees for public adjusters, or other third parties, retained by Borrower
shall not be paid out of the insurance proceeds and shall be the sole obligation of Borrower. If the
restoration or repair is not economically feasible or Lender's security would be lessened, the
insurarnce proceeds shall be applied to the sums secured by this Security Instrument, whether or not
then due, with the excess, it any, paid to Borrower. Such insurance proceeds shall be applied in the
order provided for in Section 2.

If Borrower abandons the Property, Lender may file, negotiate and settle any available
insurance claim and related matters. If Borrower does not respond within 30 days to a notice from
Lender that the insurance carrier has offered to settle a claim, then Lender may negotiate and settle
the claim. The 30-day period will begin when the notice is given. In either event, or if Lender
acquires the Property under Section 22 or otherwise, Borrower hereby assigns to Lender (a)
Borrower's rights to any insurance proceeds in an amount not to exceed the amounts unpaid under
the Note or this Security Instrument, and (b) any other of Borrower's rights (other than the right to
any refund of unearned premiums paid by Borrower) under all insurance policies covering the
Property, insofar as such rights are applicable to the coverage of the Property. Lender may use the
insurance proceeds either to repair or restore the Property or to pay amounts unpaid under the Note
or this Security Instrument, whether or not then due.

6. Occupancy. Borrower shall occupy, establish, and use the Property as Borrower's
principal residence within 60 days after the execution of this Sccurity Instrument and shall continue
to occupy the Property as Borrower's principal residence for at least one vear after the date of
occupancy, unless Lender otherwise agrees in writing, which consent shall not be unreasonably
withheld, or unless extenuating circumstances exist which are beyond Borrower's control.

7. Preservation, Maintenance and Protection of the Property; Inspections. Borrower
shall not destroy, damage or impair the Property, allow the Property to deteriorate or commit waste
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on the Property. Whether or not Borrower is residing in the Property, Borrower shall maintain the
Property in order to prevent the Property from deteriorating or decreasing in value due to its
condition. Unless it is determined pursuant to Section 3 that repair or restoration is not economically
teasible, Borrower shall promptly repair the Property if damaged to avoid further deterioration or
damage. If insurance or condemnation proceeds are paid in connection with damage to, or the taking
of. the Property, Borrower shall be responsible for repairing or restoring the Property only if Lender
has released proceeds for such purposes. Lender may disburse proceeds for the repairs and
restoration in a single payment or in a series of progress payments as the work is completed. If the
insurance or condemnation proceeds are not sufficient to repair or restore the Property. Borrower
is not relieved of Borrower's obligation for the completion of such repair or restoration.

Lender or its agent may make reasonable entries upon and inspections of the Property. If it
has reasonable cause, Lender may inspect the interior of the improvements on the Property. Lender
shall give Borrower notice at the time of or prior to such an interior inspection specifying such
reasonable cause.

8. Borrower's Loan Application. Borrower shall be in default if, during the Loan
application process, Borrower or any persons or entities acting at the direction of Borrower or with
Borrower's knowledge or consent gave materially false, misleading, or inaccurate mformation or
statements to Lender (or failed to provide Lender with material information) in connection with the
Loan. Material representations include, but are not limited to, representations concerning Borrower's
occupancy of the Property as Borrower's principal residence.

9. Protection of Lender's Interest in the Property and Rights Under this Security
Instrument. If (a) Borrower fails to perform the covenants and agreements contained in this
Security Instrument, (b) there is a legal proceeding that might significantly affect Lender's interest
in the Property and/or rights under this Security Instrument (such as a proceeding in bankruptcy,
probate, for condemnation or forfeiture, for enforcement of a lien which may attain priority over this
Security Instrument or to enforce laws or regulations), or (¢) Borrower has abandoned the Property,
then Lender may do and pay for whatever is reasonable or appropriate to protect Lender's interest
in the Property and rights under this Security Instrument, including protecting and/or assessing the
value of the Property, and securing and/or repairing the Property. Lender’s actions can include, but
are not limited to, (a) paying any sums secured by a lien which has priority over this Security
Instrument; (b) appearing in court; and (c) paying reasonable attorneys' fees to protect its interest
in the Property and/or rights under this Security Instrument, including its secured position in a
bankruptcy proceeding. Securing the Property includes, but is not limited to, entering the Property
to make repairs, change locks, replace or board up doors and windows, drain water from pipes,
climinate building or other code violations or dangerous conditions, and have utilities turned on or
off. Although Lender may take action under this Section 9, Lender does not have to do so and is not
under any duty or obligation to do so. It is agreed that Lender incurs no liability for not taking any
or all actions authorized under this Section 9.

Any amounts disbursed by Lender under this Section 9 shall become additional debt of
Borrower secured by this Security Instrument. These amounts shall bear interest at the Note rate
from the date of disbursement and shall be payable, with such interest, upon notice from Lender to
Borrower requesting payment.

[f this Security Instrument is on a leasehold, Borrower shall comply with all the provisions
of the lease. If Borrower acquires fee title to the Property, the leasehold and the fee title shall not
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merge unless Lender agrees to the merger in writing.

10. Mortgage Insurance. If Lender required Mortgage Insurance as a condition of making
the Loan. Borrower shall pay the premiums required to maintain the Mortgage Insurance in effect.
1. for any reason, the Mortgage Insurance coverage required by Lender ceases to be available from
the mortgage insurer that previously provided such insurance and Borrower was required to make
separately designated payments toward the premiums for Mortgage Insurance, Borrower shall pay
the premiums required to obtain coverage substantially equivalent to the Mortgage Insurance
previously in effect, at a cost substantially equivalent to the cost to Borrower of the Mortgage
Insurance previously in effect, from an alternate mortgage insurer selected by Lender. It
substantially equivalent Mortgage Insurance coverage is not available, Borrower shall continue 1o
pay to Lender the amount of the separately designated payments that were due when the insurance
coverage ceased to be in effect. Lender will accept. use and retain these payments as a
non-refundable loss reserve in lieu of Mortgage Insurance. Such loss reserve shall be
non-refundable, notwithstanding the fact that the Loan is ultimately paid in full, and Lender shall
not be required to pay Borrower any interest or earnings on such loss reserve. Lender can no longer
require loss reserve payments if Mortgage Insurance coverage (in the amount and for the period that
Lender requires) provided by an insurer selected by Lender again becomes available, is obtained,
and Lender requires separately designated payments toward the premiums for Mortgage Insurance.
If Lender required Mortgage Insurance as a condition of making the Loan and Borrower was
required to make separately designated payments toward the premiums for Mortgage Insurance,
Borrower shall pay the premiums required to maintain Mortgage Insurance in effect, or to provide
a non-refundable loss reserve, until the Lender's requirement for Mortgage Insurance ends in
accordance with any written agreement between Borrower and Lender providing for such
termination or until termination is required by Applicable Law. Nothing in this Section 10 affects
Borrower's obligation to pay interest at the rate provided in the Note.

Mortgage Insurance reimburses Lender (or any entity that purchases Note) for certain losses
it may incur if Borrower does not repay the Loan as agreed. Borrower is not a party to the Mortgage
Insurance.

Mortgage insurers evaluate their total risk on all such insurance in force from time to time,
and may enter into agreements with other parties that share or modify their risk, or reduce losses.
These agreements are on terms and conditions that are satisfactory to the mortgage insurer and the
other party (or parties) to these agreements. These agreements may require the mortgage insurer to
make payments using any source of funds that the mortgage insurer may have available (which may
mncluded funds obtained from Mortgage Insurance premiums).

As a result of these agreements, Lender, any purchaser of the Note, another insurer, any
reinsurer, any other entity, or any affiliate of any of the foregoing, may receive (directly or
indirectly) amounts that derive from (or might be characterized as) a portion of Borrower's payments
for Mortgage Insurance, in exchange for sharing or modifyving the mortgage insurer’s risk, or
reducing losses. If such agreement provides that an atfiliate of Lender takes a share of the insurer's
risk in exchange for a share of the premiums paid to the insurer, the arrangement is often termed
“captive reinsurance.” Further:

(a) Any such agreements will not affect the amounts that Borrower has agreed to pay
for Mortgage Insurance, or any other terms of the Loan. Such agreements will not increase
the amount Borrower will owe for Mortgage Insurance, and they will not entitle Borrower to
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any refund.

(b) Any such agreements will not affect the rights Borrower has - if any - with respect
to the Mortgage Insurance under the Homeowners Protection Act of 1998 or any other law.
These rights may include the right to receive certain disclosures, to request and obtain
cancellation of the Mortgage Insurance, to have the Mortgage Insurance terminated
automatically, and/or to receive a refund of any Mortgage Insurance premiums that were
unearned at the time of such cancellation of termination.

11. Assignment of Miscellaneous Proceeds; Forfeiture. All Miscellaneous Proceeds are
hereby assigned to and shall be paid to Lender.

It the Property is damaged, such Miscellancous Proceeds shall be applied to restoration or
repair of the Property, if the restoration or repair is economically feasible and Lender's security is
not lessened. During such repair and restoration period, Lender shall have the right to hold such
Miscellaneous Proceeds until Lender has had an opportunity to inspect such Property to ensure the
work has been completed to Lender's satisfaction, provided that such inspection shall be undertaken
promptly. Lender may pay for the repairs and restoration in a single disbursement or in a series of
progress payments as the work is completed. Unless an agreement is made in writing or Applicable
Law requires interest to be paid on such Miscellaneous Proceeds, Lender shall not be required to pay
Borrower any interest or earnings on such Miscellaneous Proceeds. If the restoration or repair is not
economically feasible or Lender's security would be lessened, the Miscellaneous Proceeds shall be
applied to the sums secured by this Security Instrument, whether or not then due, with the excess,
if any. paid to Borrower. Such Miscellaneous Proceeds shall be applied in the order provided for in
Section 2.

In the event of a total taking, destruction, or loss in value of the Property, the Miscellaneous
Proceeds shall be applied to the sums secured by this Security Instrument, whether or not then due,
with the excess, if any, paid to Borrower.

In the event of a partial taking, destruction, or loss in value of the Property in which the fair
market value of the Property immediately before the partial taking, destruction, or loss in value is
equal to or greater than the amount of the sums secured by this Security Instrument immediately
before the partial taking, destruction, or loss in value. unless Borrower and Lender otherwise agree
in writing. the sums secured by this Security Instrument shall be reduced by the amount of the
Miscellaneous Proceeds multiplied by the following fraction: (a) the total amount of the sums
secured immediately before the partial taking, destruction, or loss in value divided by (b) the fair
market value of the Property immediately before the partial taking, destruction, or loss in value. Any
balance shall be paid 1o Borrower.

In the event of a partial taking, destruction, or loss in value of the Property in which the fair
market value of the Property immediately before the partial taking, destruction, or loss in value is
less than the amount of the sums secured immediately before the partial taking, destruction, or loss
in value, unless Borrower and Lender otherwise agree in writing, the Miscellaneous Proceeds shall
be applied to the sums secured by this Security Instrument whether or not the sums are then due.

It the Property is abandoned by Borrower. or if. after notice by Lender to Borrower that the
Opposing Party (as defined in the next sentence) offers to make an award to settle a claim for
damages. Borrower fails to respond to Lender within 30 days after the date the notice is given,
Lender is authorized to collect and apply the Miscellaneous Proceeds either to restoration or repair
of the Property or to the sums secured by this Security Instrument, whether or not then due.
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"Opposing Party" means the third party that owes Borrower Miscellancous Proceeds or the party
against whom Borrower has a right of action in regard to Miscellaneous Proceeds.

Borrower shall be in default if any action or proceeding, whether civil or criminal, is begun that, in
Lender's judgment, could resultin forfeiture of the Property or other material impairment of Lender's
interest in the Property or rights under this Security Instrument. Borrower can cure such a default
and. it acceleration has occurred, reinstate as provided in Section 19, by causing the action or
proceeding to be dismissed with a ruling that, in Lender's judgment, precludes forfeiture of the
Property or other material impairment of Lender's interest in the Property or rights under this
Security Instrument. The proceeds of any award or claim for damages that are attributable to the
impairment of Lender's interest in the Property are hereby assigned and shall be paid to Lender.

All Miscellaneous Proceeds that are not applied to restoration or repair of the Property shall
be applied in the order provided for in Section 2.

12. Borrower Not Released; Forbearance By Lender Not a Waiver. Extension of the
time for payment or modification of amortization of the sums secured by this Security Instrument
granted by Lender to Borrower or any Successor in Interest of Borrower shall not operate to release
the liability of Borrower or any Successors in Interest of Borrower. Lender shall not be required to
commence proceedings against any Successor in Interest of Borrower or to refuse to extend time for
payment or otherwise modify amortization of the sums secured by this Security Instrument by reason
of any demand made by the original Borrower or any Successors in Interest of Borrower. Any
forbearance by Lender in exercising any right or remedy including, without limitation, Lender's
acceptance of payments from third persons, entities or Successors in Interest of Borrower or in
amounts less than the amount then due, shall not be a waiver of or preclude the exercise of any right
or remedy.

13. Joint and Several Liability; Co-signers; Successors and Assigns Bound. Borrower
covenants and agrees that Borrower's obligations and liability shall be joint and several. However,
any Borrower who co-signs this Security Instrument but does not execute the Note (a "co-signer"):
(a) is co-signing this Security Instrument only to mortgage, grant and convey the co-signer's interest
in the Property under the terms of this Security Instrument; (b) is not personally obligated to pay the
sums secured by this Security Instrument; and (c) agrees that Lender and any other Borrower can
agree to extend, modify. forbear or make any accommodations with regard to the terms of this
Security Instrument or the Note without the co-signer's consent.

Subject to the provisions of Section 18, any Successor in Interest of Borrower who assumes
Borrower's obligations under this Security Instrument in writing, and is approved by Lender, shall
obtain all of Borrower’s rights and benefits under this Security Instrument. Borrower shall not be
released from Borrower's obligations and liability under this Security Instrument unless Lender
agrees 1o such release in writing. The covenants and agreements of this Security Instrument shall
bind (except as provided in Section 20) and benefit the successors and assigns of Lender.

14. Loan Charges. | ender may charge Borrower fees for services performed in connection
with Borrower's default. for the purpose of protecting Lender's interest in the Property and rights
under this Security Instrument, including, but not limited to, attorneys' fees, property inspection and
valuation fees. In regard to any other fees, the absence of express authority in this Security
Instrument to charge a specific fee to Borrower shall not be construed as a prohibition on the
charging of such fee. Lender may not charge fees that are expressly prohibited by this Security
Instrument or by Applicable Law.
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[f the Loan is subject to a law which sets maximum loan charges, and that law is tinally
interpreted so that the interest or other loan charges collected or to be collected in connection with
the Loan exceed the permitted limits. then: (a) any such loan charge shall be reduced by the amount
necessary to reduce the charge to the permitted limit; and (b) any sums already collected from
Borrower which exceeded permitted limits will be refunded to Borrower. Lender may choose to
make this refund by reducing the principal owed under the Note or by making a direct payment to
Borrower. If arefund reduces principal. the reduction will be treated as a partial prepayment without
any prepayment charge (whether or not a prepayment charge is provided for under the Note).
Borrower's acceptance of any such refund made by direct payment to Borrower will constitute a
waiver of any right of action Borrower might have arising out of such overcharge.

15. Notices. All notices given by Borrower or Lender in connection with this Security
Instrument must be in writing. Any notice to Borrower in connection with this Security Instrument
shall be deemed to have been given to Borrower when mailed by first class mail or when actually
delivered to Borrower's notice address if sent by other means. Notice to any one Borrower shall
constitute notice to all Borrowers unless Applicable Law expressly requires otherwise. The notice
address shall be the Property Address unless Borrower has designated a substitute notice address
by notice to Lender. Borrower shall promptly notify Lender of Borrower's change of address. If
Lender specifies a procedure for reporting Borrower's change of address, then Borrower shall only
report a change of address through that specified procedure. There may be only one designated
notice address under this Security Instrument at any one time. Any notice to Lender shall be given
by delivering it or by mailing it by first class mail to Lender's address stated herein unless Lender
has designated another address by notice to Borrower. Any notice in connection with this Security
Instrument shall not be deemed to have been given to Lender until actually received by Lender. If
any notice required by this Security Instrument is also required under Applicable Law, the
Applicable Law requirement will satisfy the corresponding requirement under this Security
Instrument.

16. Governing Law; Severability; Rules of Construction. This Security Instrument shall
be governed by federal law and the law of the jurisdiction in which the Property is located. Allrights
and obligations contained in this Security Instrument are subject to any requirements and limitations
of Applicable Law. Applicable Law might explicitly or implicitly allow the parties to agree by
contract or it might be silent, but such silence shall not be construed as a prohibition against
agreement by contract. In the event that any provision or clause of this Security Instrument or the
Note conflicts with Applicable Law, such conflict shall not affect other provisions of this Security
Instrument or the Note which can be given effect without the conflicting provision.

As used in this Security Instrument: (a) words of the masculine gender shall mean and
include corresponding neuter words or words of the feminine gender; (b) words in the singular shall
mean and include the plural and vice versa; and (¢) the word "may" gives sole discretion without any
obligation to take any action.

17. Borrower's Copy. Borrower shall be given one copy of the Note and of this Security
Instrument.

18. Transfer of the Property or a Beneficial Interest in Borrower. As used in this
Section 18, "Interest in the Property” means any legal or beneficial interest in the Property,
mcluding, but not limited to, those beneficial interests transferred in a bond for deed, contract for
deed, installment sales contract or escrow agreement, the intent of which is the transfer of title by
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Borrower at a future date to a purchaser.

It all or any part of the Property or any Interest in the Property is sold or transferred (or if
Borrower is not a natural person and a beneficial interest in Borrower is sold or transferred) without
lender's prior written consent, Lender may require immediate payment in full of all sums secured
by this Security Instrument. However, this option shall not be exercised by Lender if such exercise
is prohibited by Applicable law.

If Lender exercises this option. Lender shall give Borrower notice of acceleration. The notice
shall provide a period of not less than 30 days from the date the notice is given in accordance with
Section 15 within which Borrower must pay all sums secured by this Security Instrument. It
Borrower fails to pay these sums prior to the expiration of this period, Lender may invoke any
remedies permitted by this Security Instrument without further notice or demand on Borrower.

19. Borrower's Right to Reinstate After Acceleration. If Borrower meets certain
conditions, Borrower shall have the right to have enforcement of this Security Instrument
discontinued at any time prior to the earliest of: (a) five days before sale of the Property pursuant
to any power of sale contained in this Security Instrument; (b) such other period as Applicable Law
might specify for the termination of Borrower's right to reinstate; or (c¢) entry of a judgment
enforcing this Security Instrument. Those conditions are that Borrower: (a) pays Lender all sums
which then would be due under this Security Instrument and the Note as if no acceleration had
occurred; (b) cures any default of any other covenants or agreements; (¢) pays all expenses incurred
in enforcing this Security Instrument, including, but not limited to, reasonable attorneys' fees,
property inspection and valuation fees, and other fees incurred for the purpose of protecting Lender's
interest in the Property and rights under this Security Instrument; and (d) takes such action as Lender
may reasonably require to assure that Lender's interest in the Property and rights under this Security
Instrument, and Borrower's obligation to pay the sums secured by this Security Instrument, shall
continue unchanged. Lender may require that Borrower pay such reinstatement sums and expenses
in one or more of the following forms, as selected by Lender: (a) cash; (b) money order; (¢) certified
check, bank check, treasurer's check or cashier's check, provided any such check is drawn upon an
institution whose deposits are insured by a federal agency, instrumentality or entity; or (d) Electronic
Funds Transfer. Upon reinstatement by Borrower, this Security Instrument and obligations secured
hereby shall remain fully effective as if no acceleration had occurred. However, this right to reinstate
shall not apply in the case of acceleration under Section 18.

20. Sale of Note; Change of Loan Servicer; Notice of Grievance. The Note or a partial
interest in the Note (together with this Security Instrument) can be sold one or more times without
prior notice to Borrower. A sale might result in a change in the entity (known as the "Loan
Servicer") that collects Periodic Payments due under the Note and this Security Instrument and
performs other mortgage loan servicing obligations under the Note, this Security Instrument, and
Applicable Law. There also might be one or more changes of the Loan Servicer unrelated to a sale
of the Note. If there is a change of the .oan Servicer, Borrower will be given written notice of the
change which will state the name and address of the new Loan Servicer, the address to which
payments should be made and any other information RESPA requires in connection with a notice
of transfer of servicing. If the Note is sold and thereafter the Loan is serviced by a Loan Servicer
other than the purchaser of the Note. the mortgage loan servicing obligations to Borrower will
remain with the Loan Servicer or be transferred to a successor Loan Servicer and are not assumed
by the Note purchaser unless otherwise provided by the Note purchaser.
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Neither Borrower nor 1.ender may commence, join. or be joined to any judicial action (as
cither an individual litigant or the member of a class) that arises from the other party's actions
pursuant to this Security Instrument or that alleges that the other party has breached any provision
of. or any duty owed by reason of, this Security Instrument, until such Borrower or Lender has
notified the other party (with such notice given in compliance with the requirements of Section 13)
of such alleged breach and afforded the other party hereto a reasonable period after the giving of
such notice to take corrective action. If Applicable Law provides a time period which must elapse
before certain action can be taken, that time period will be deemed to be reasonable for purposes of
this paragraph. The notice of acceleration and opportunity to cure given to Borrower pursuant to
Section 22 and the notice of acceleration given to Borrower pursuant to Section 18 shall be deemed
to satisfy the notice and opportunity to take corrective action provisions of this Section 20.

21. Hazardous Substances. As used in this Section 21: (a) "Hazardous Substances” are
those substances defined as toxic or hazardous substances, pollutants, or wastes by Environmental
Law and the following substances: gasoline, kerosene, other flammable or toxic petroleum products,
toxic pesticides and herbicides, volatile solvents, materials containing asbestos or formaldehyde, and
radioactive materials; (b) "Environmental Law" means federal laws and laws of the jurisdiction
where the Property is located that relate to health, safety or environmental protection; (¢)
"Environmental Cleanup" includes any response action, remedial action, or removal action, as
defined in Environmental Law; and (d) an "Environmental Condition" means a condition that can
cause, contribute to, or otherwise trigger an Environmental Cleanup.

Borrower shall not cause or permit the presence, use, disposal, storage, or release of any
Hazardous Substances, or threaten to release any Hazardous Substances, on or in the Property.
Borrower shall not do, nor allow anyone else to do, anything affecting the Property (a) that is in
violation of any Environmental Law, (b) which creates an Environmental Condition, or (¢) which,
due to the presence, use, or release of a Hazardous Substance, creates a condition that adversely
affects the value of the Property. The preceding two sentences shall not apply to the presence, use,
or storage on the Property of small quantities of Hazardous Substances that are generally recognized
to be appropriate to normal residential uses and to maintenance of the Property (including, but not
limited to, hazardous substances in consumer products).

Borrower shall promptly give Lender written notice of (a) any investigation, claim, demand.
lawsuit or other action by any governmental or regulatory agency or private party involving the
Property and any Hazardous Substance or Environmental Law of which Borrower has actual
knowledge, (b) any Environmental Condition, including but not limited to, any spilling, leaking,
discharge, release or threat of release of any Hazardous Substance, and (¢) any condition caused by
the presence, use or release of a Hazardous Substance which adversely affects the value of the
Property. If Borrower learns, or is notified by any governmental or regulatory authority, or any
private party. that any removal or other remediation of any Hazardous Substance affecting the
Property is necessary, Borrower shall promptly take all necessary remedial actions in accordance
with Environmental Law. Nothing herein shall create any obligation on Lender foran Environmental
Cleanup.

NON UNIFORM COVENANTS. Borrower and Lender further covenant and agree as
follows: :

22. Acceleration; Remedies. Lender shall give notice to Borrower prior to acceleration
following Borrower's breach of any covenant or agreement in this Security Instrument (but
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not prior to acceleration under Section 18 unless Applicable Law provides otherwise). Lender
shall notify Borrower of, among other things: (a) the default; (b) the action required to cure
the default; (¢) when the default must be cured; and (d) that failure to cure the default as
specified may result in acceleration of the sums secured by this Security Instrument,
foreclosure by judicial proceeding and sale of the Property. Lender shall further inform
Borrower of the right to reinstate after acceleration and the right to assert in the foreclosure
proceeding the non-existence of a default or any other defense of Borrower to acceleration and
foreclosure. If the default is not cured as specified, Lender at its option may require immediate
payment in full of all sums secured by this Security Instrument without further demand and
may foreclose this Security Instrument by judicial proceeding. Lender shall be entitled to
collect all expenses incurred in pursuing the remedies provided in this Section 22, including,
but not limited to, attorneys' fees and costs of title evidence to the extent permitted by
Applicable Law.

23. Release. Upon payment of all sums secured by this Security Instrument, this Security
Instrument and the estate conveyed shall terminate and become void. After such occurrence, Lender
shall discharge and satisfy this Security Instrument. Borrower shall pay any recordation costs.
Lender may charge Borrower a fee for releasing this Security Instrument, but only if the fee is paid
to a third party for services rendered and the charging of the fee is permitted under Applicable Law.

24. Waivers. Borrower, to the extent permitted by A pplicable Law, waives and releases any
error or defects in proceedings to enforce this Security Instrument, and hereby waives the benefit
of any present or future laws providing for stay of execution, extension of time, exemption from
attachment, levy and sale, and homestead exemption.

25. Reinstatement Period. Borrower's time to reinstate providedin Section 19 shall extend
to one hour prior to the commencement of bidding at a sheriff's sale or other sale pursuant to this
Security Instrument.

26. Purchase Money Mortgage. If any of the debt secured by this Security Instrument is
lent to Borrower to acquire title to the Property, this Security Instrument shall be a purchase money
mortgage.

27. Interest Rate After Judgment. Borrower agrees that the interest rate payable after a
judgment is entered on the Note or in an action of mortgage foreclosure shall be the rate payable
from time to time under the Note.

BY SIGNING BELOW. Borrower accepts and agrees to the terms and covenants contained
in this Security Instrument and in any Rider executed by Borrower and recorded with it.

Witnesses:

,,,,,,,,,,,,,,,,,, e (Seal)

ANTHONY J HLISTA “Borrower

,,,,,,, _ . {Seal

~-Borrower

(Seal) B (Seal)

-Borrower ~Borrower
PENNSYLVANIA - Single Farmly - Fannie Mae/Freddie Mac UNIFORM INSTRUMENT WITH MERS Form 3039 ) AR Initials )

EAGLEDOCS - (800) 913-3627 - WA'W.EAGLEDOCS.COM Page 1507 16 pagess
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Certificate of Residence

I, the undersigned . do hereby certify that the correct
address of the within-named Mortgagee is
1800 Smallman Street, Pgh, PA 15219

Witness my hand this 31ST day of AuGUST, 2007

Agentot Mortgagee

COMMONWEALTH OF PENNSYLVANIA,
County ss: ALLEGHENY

On this. the 31sT day of AUGUST, 2007 before me, the undersigned
officer, personally appeared

ANTHONY J HLISTA, UNMARRIED AND ALEXANDRA R TRUNZO, UNMARRIED

known to me (or satisfactorily proven) to be the person(s) whose name(s) is/are subscribed to the
within instrument and acknowledged that he/she/they executed the same for the purpose herein
contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

My Commission Expires:

This instrument was prepared by: Title of Officer
GEORGIE CONWAY

WEST PENN FINANCIAL SERVICE CENTER, INC.

1800 SMALLMAN STREET

PITTSBURGH, PA 152272

PENNSYLVANIA - Swgle Fanmly - Fannic Mac/Freddie Mac UNIFORM INSTRUMENT WITH MERS  Form 3039 101 [nnads
EAGLEDOCS - (800) 913-3627 - WWW EAGLEDOCS.COM iPuge 1607 16 pages)
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NOTICE OF ASSIGNMENT, SALE OR TRANSFER OF SERVICING RIGHTS
Borrower Name & Address: Loan Number; 38578
ANTHONY J HLISTA AND ALEXANDRA R TRUNZO

2925 TDAHO ST, BETHEL PARK, PENNSYLVANIA 15102
You are hereby notified that the servicing of your mortgage loan, that is, the right to collect payments from
vou, is being assigned, sold or transferred from
’ WEST PENN FINANCIAL SERVICE CENTER, INC,.
{o CITIMORTGAGE, INC.
effective AUGUST 318T, 2007

The assignment, sale or transfer of the servicing of the mortgage loan does not affect any term or condition of
the mortgage instruments, other than terms directly related to the servicing of your loan.

Except in limited circumstances, the law requires that your present servicer send you this notice at least 15
days before this effective date or at closing. Your new servicer must also send you this notice no later than 15 days
after this effective date or at closing. [In case, the present servicer and the new servicer have combined all necessary
information in this one notice}.

Your present servicer is WEST PENN FINANCIAL SERVICE CENTER, INC.

1800 SMALLMAN STREET, PITTSBURGH, PA 15222
If you have any questions relating to the transfer of servicing from your present servicer call (412) 391-3200
CUSTOMER SERVICE between
9:00 a.m. and 5:00 p.m. on the following days WEEKDAYS. This is a toll-free [or collect call] number.
Your new servicer will be

CITIMORTGAGE, INC,.
The business address for your new servicer is:P, 0. BOX 790001 MAIL STATION 301

ST. LOUIS, MO 63179-0001
The toll-free [or collect call] telephone number of your new servicer is 800-283-7918
[f'you have any questions relating to the transfer of servicing to your new servicer call

CUSTOMER SERVICE at 800-283-7918

between 9:00 a.m. and 5:00 p.m. on the following days WEEKDAYS.

The date that your present servicer will stop accepting payments from you is OCTOBER 15T, 2007
The date that your new servicer will start accepting payments from youis OCTOBER 1ST, 2007

The transfer of servicing rights may affect the terms of or the continued availability of mortgage life or
disability insurance or any other type of optional insurance in the following manner

and you should take the following action to maintain coverage:

You should also be awarg of the following information, which is set out in more detail in Section 6 of RESPA
(12 U.S.C. Section 2603):

During the 60-day period following the effective date of the transfer of the loan servicing, a loan payment
received by your old servicer before its due date may not be treated by the new loan servicer as late, and a late fee may
not be imposed on you.

Section 6 of RESPA (12 U.S.C. Section 2605) gives you certain consumer rights. If vou send a “qualified
written request” to your loan servicer concerning the servicing of your loan, your servicer must provide vou with a
written acknowledgment within 20 business days of receipt of your request. A “qualified written request” is a written
correspondence, other than notice on a payment coupon or other payment medium supplied by the servicer, which
includes your name and account number, and your reasons for the request.  Not later than 60 business days after

receiving your request, your servicer must make any appropriate corrections to your account, and must provide you
with a written clarification regarding any dispute. During this 60-day period, your servicer may not provide
information to a consumer reporting agency concerning any overdue payment related to such period or qualified
written request.

Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in
circumstances where servicers are shown to have violated the requirements of that Section. You should seek legal
advice if you believe your rights have been violated,

ANTHONY J HLISTA ALEXANDRA R TRUNZO

EAANOV (651 EAGLEDOCS - (800) 913-3627 - WWW.EAGLEDOCS.COM
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National Union Fire Inswrance

An offer for customers of:
Company of Pittsburgh, Pa.

& 3
iitg M@{t@% % Ssfersnce D LH100804
Personat 13 B998378810

é’xkﬂt$9">‘<x%>’$¥‘-3¢5}LU’§’Q>5}<3_}:}1{}§'}‘ }3}
Anthony Hlista

2925 Idaho Ave. .
Bethel Park, PA 15102-1633 Anthony Hlista, you've earned this

R 11618 PO T O X OO {8 O | TR 1 Y N I8 OO 1§ oppertunity because you've been a
CitiMortgage customer for over 3 years.

Dear Anthony Hlista,

Here’s a reward that provides real benefits with real cash value.

The Customer Years® Reward Program brings you valuable accident insurance coverage that pays cash benefits
directly to you. And because you’ve been with CitiMortgage for more than 3 years, you're eligible to start with
up to $908 040 in total accident insurance coverage right away!

If you’re concerned about your family’s financial security — we want to help.

These days, even a minor emergency can throw a family’s budget seriously off balance.

Now it’s possible for you to receive cash benefits for a variety of financial emergencies caused by accidental
mnjuries. See the enclosed summary — your coverage is already worth up to $908,040.

We hope you’ll take advantage of this opportunity — just be sure to return the enclosed form before
August 13, 2010.

Sincerely,

; : %‘L

Jonathan Yee Anthony Hlista CitiMortgage

Senior Vice President of Consumer Marketing

Domestic Accident & Health Division ' '
$908,040 2007

Maximum Total Of All Coverage

Benefits include:

Activating your coverage is simple. Just sign and « Hospitalization » At-Home Recovery
return the enclosed enroliment form before August 13. * Emergency Room » Accidental Death oo

GitiMortgage, Inc. and its corporate affiliates are not affiliated with National Union Fire insurance Company of Pittshurgh, Pa., and are not responsible
or liable with respect to the plan or the services provided thereunder.

Consumer Disclosure for the Sale of insurance: This insurance product is not a deposit or other obligation of, or guaranteed by, CitiMortgage or by an f
affiliate of CitiMortgage. This insurance product is not insured by the Federal Deposit Insurance Corporation (FDIC) or any agency of the United States, |
by CitiMortgage or by an affiliate of CitiMortgage. Exhibit D é
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CONFIRMATION OF LOAN TRANSACTION

Loan No. 38578

Name of Mortgagor(s):

ANTHONY J HLISTA AND ALEXANDRA R TRUNZO

Address of Property: 2925 IDAHO ST
BETHEL PARK, PENNSYLVANIA 15102

Date of Mortgage: AUGUST 318T, 2007 Date of Disbursement: AUGUST 31ST, 2007

Type of Mortgage: CONVENTIONAL

Pursuant to the terms and conditions of the Accelerated Delivery Program of the Federal
National Mortgage Association (FNMA), the undersigned “Lender”, as identified below,
hereby certifies to FNMA that the above described loan transaction was closed and loan
funds disbursed on the dates aforementioned. The Lender has caused to be recorded a
Mortgage of acceptable priority which secures the Promissory Note delivered herewith.

Executed by Lender on the 31ST day of AUGUST, 2007

WEST PENN FINANCIAL SERVICE CENTER, INC.

By:

THE UNDERSIGNED TITLE INSURANCE COMPANY CONFIRMS TO:

WEST PENN FINANCIAL SERVICE CENTER, INC.

(Lender) and Federal National Mortgage Association that the Mortgage identified above,
together with an assignment of such Mortgage to the Federal National Mortgage
Association*, has/have been recorded and the undersigned agrees to deliver to Lender
forthwith an ALTA Loan Policy of Title Insurance dated as of the mortgage recording date,
which shall name the Lender as insured and which shall insure that the Mortgage is a first
lien, subject to any current liens for property taxes and assessments, and other exceptions
authorized by Lender. Said policy shall have endorsements, if any as previously specified
by Lender, with liability in amount shown on the Mortgage.

CAIN, ACKERMAN & MCCORMICK, PC
Dated: AUGUST 318T, 2007

By:

Title Company Address

City, State, Zip

* Strike reference to the Assignment if not required by FNMA.

CONFOU  (7/99) EAGLEDOCS - (800) 913-3627 - WWW. EAGLEDOCS.COM
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MORTGAGEE LETTER
Loan Number: 38578

Dear Mortgagor:

The servicing of your loan is to be transferred. The effective date of the transfer is AUGUST 318T, 2007
CITIMORTGAGE, INC.

1s the new servicer of your loan.
CCITIMORTGAGE, INC.

will be contacting you with instructions on future payments. Please direct all future correspondence and payments
tor CITIMORTGAGE, INC.

1000 TECHNOLOGY DR.
O'FALLON, MO 63368-2240

You may call 800-283-7918 between the hours of 9:00 A M. and 5:00 P.M, Monday
through Friday.
You will receive a new coupon book from CITIMORTGAGE, INC. In the

event that you don not receive a coupon book before the first payment date, you may make your mortgage payment
by sending a check and copy of this letter to CITIMORTGAGE, INC.
the above address.

at
The transfer of your mortgage loan does not affect any term or condition of the mortgage instrument. You should be
aware of the following information, which is set out in Section 6 of RESPA:

During the 60-business day period following the effective date of the transfer of loan servicing, a loan payment
recetved by the original Servicer in a timely fashion may not be treated by the new loan Servicer as late, and a late
fee may not be imposed upon you. If a mortgage loan Servicer receives a qualified written request (as defined in
Section 6 of RESPA, a “qualified written request” is a written correspondence other than on a payment coupon or
other media supplied by the Servicer, which includes your name and account number and your reasons for the request)
from a Borrower for information concerning the servicing of your loan, the Servicer must provide you with a written
response within 20 business days of the receipt of your request. Not later than 60 days after the receipt of your request
the Servicer must make any appropriate corrections to your account and must provide you with a written clarification
regarding any dispute. During this 60-business day period, the new Servicer may not provide information concerning
an overdue payment to a consumer reporting agency related to the term following such a request.

A business day is any day, excluding legal public holidays (State or Federal), and Saturdays and Sundays.

Section 8 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances
where Servicers are shown to have violated the requirements of that Section. You should seek legal advice if you
believe your rights have been violated,

[f you have any questions regarding this notice, please contact us at (800) 872-3468.

Sincerely,

West Penn Financial Service Center, Inc.

WEMLTR EAGLEDOCS - (800) 913-3627 - WWW.EAGLEDOCS.COM (3/05)
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Len
. I B P S 14523 SW Millikan Way, Suite 200; Beaverton, OR 97005

Business Hours (Pacific Time)
Mon-Thu 5:00am to 9:00pm; Fri 5:00am to 8:00pm
Sat 6:00am to 12:00pm; Sun 11:00am to 5:00pm

Payments
P.O. Box 7162; Pasadena, CA 91109-7162

November 07, 2010

Correspondence
PO Box 4121; Beaverton, OR 97076-4121

Phone
866.570.5277

Fax
866.578.5277

Website
www lbps.com

"ol
@ 0-769-00808-0003365-001-111-100-100-001 LO25E

HLISTA, ANTHONY I
TRUNZO, ALEXANDRA R
2925 IDAHO AVE

BETHEL PARK PA 15102-1633

LBPS Loan No.: 19265482
Prior Servicer Loan No.: 2004623189

Transfer of Servicing Notice
Dear Homeowner,

Welcome to IBM Lender Business Process Services, Inc. (LBPS)! The servicing of your mortgage loan is being transferred to
LBPS effective November 01, 2010 (the “Transfer Date™). On the Transfer Date, CitiMortgage, Inc. will stop accepting payments
and the rights to collect these pavments will transfer to LBPS. As of the Transfer Date, LBPS will accept payments from you.

LBPS is one of the nation's leading specialty loan servicing companies. We offer many exciting features including 24-hour
account access through our website at www.lbps.com. various payvment options, and a toll-free customer service line
(866.570.5277) with automated account information. We have a fully integrated loan servicing platform, performed in-house by
experienced, skilled professionals using leading technology. By providing solutions with a focus on customer service we aim to
provide a broad range of personalized services for you.

Please be assured the transfer of servicing of your mortgage loan does not affect any other terms or conditions of your mortgage
loan agreement other than terms directly related to the servicing of your mortgage loan. This letier and information package is to
inform you about the transfer and to welcome you as a valued customer. Inside this package, you will find the following:

o Important Facts & Common Questions Related to Your Loan - This brochure provides Customer Service information,
important addresses, and explains end-of-year interest reporting.

e How to Read Your Monthly Statement - This brochure explains vour new monthly LBPS Account Statement.

e IRS Form W-9 Request for Taxpaver Identification Number (TIN) - Please complete and return this IRS required form in
the envelope provided. .

e  Automatic Pavment Authorization Agreement - To take advantage of this option, please complete, sign and return this
form along with an imprinted voided check to have your payment automatically withdrawn from your bank account.
Note: any previous automatic payment arrangement you had with the prior servicer was cancelled as of the Transfer

Date.

Exhibit G

P72 SRS SURPISN 2N



005-0820-0598F

HLISTA. AN?CI:HQ%E:J]ZEG:VGOMMRHB CocoumeenBR2-1 MFikdl AA/MEAMNA  Pagre 250553

TRUNZO, ALEXANDRA R
Loan No.: 19265482

Page 2

November 07, 2010

If you have any questions before the Transfer Date, please call CitiMortgage. Inc. toll-free at 1.800.283.7918, Monday thru
Friday, from 7:00 a.m. to 12:00 a.m. (EST), Saturday from 8:00 a.m. to 7:00 p.. As of the Transfer Date, questions may be
directed to LBPS Customer Service toll-free at 866.570.5277.

You should be aware of the following information, which is set out in more detail in Section 6 of the Real Estate Settlement
Procedures Act (RESPA). During the 60-day period following the effective date of the transfer of the loan servicing, a loan R
payment received by your old servicer before its due date may not be treated by LBPS as late, and a late fee may not be I

imposed on you.

Section 6 of RESPA gives you certain consumer rights. If you send a “qualified written request” to LBPS concerning the
servicing of your loan, LBPS must provide you with a written acknowledgement within 20 Business Days of receipt of your
request. A “qualified written request” is a written correspondence, other than notice on a payment coupon or other payment
medium supplied by LBPS, which includes your name and account number and your reasons for the request.

Not later than 60 Business Days after receiving your request, LBPS must make any appropriate corrections to your account
and must provide you with a written clarification regarding any dispute. During this 60-day period, LBPS may not provide
information to a consumer reporting agency concerning any overdue payment related to such period or qualified written
request. However, this does not prevent LBPS from initiating foreclosure if proper grounds exist under the mortgage
documents.

A Business Day is a day on which the offices of LBPS are open to the public for carrying on substantially all of its business
functions.

Section 6 of RESPA also provides for damages and costs for individuals and classes of individuals in circumstances where
servicers are shown to have violated the requirements of that Section. You should seek legal advice if you believe your rights
have been violated.

As of the date that your loan transferred to LBPS, any mortgage, life, disability, or any other type of optional insurance
offered to you by your prior servicer was cancelled. If you wish to maintain the coverage, please contact the insurance carrier

directly.

Please note that this cancellation of optional insurance does not impact your existing hazard or homeowner’s insurance
coverage.

Sincerely,
Lender Business Process Services

Enclosure

This temporary mortgage coupon may be used for your first payment to LBPS. A remittance envelope is also enclosed.
If you have both a first and second mortgage, please send only the payment required for the loan identified in this letter.

IBM Lender Business Process Services, Inc.

HLISTA, ANTHONY J
TRUNZO, ALEXANDRA R
LBPS Loan No.: 19265482

Total Amount Enclosed $

IBM Lender Business Process Services, Inc.
P.O. Box 7162
Pasadena, CA 91109-7162

Exhibit G
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Make Life Simpler!

Sign up for automatic payments with IBM Lender Business Process Services, Inc. (LBPS). This program will permit LBPS to directly
transfer your loan payment from your financial institution account each month and apply it to your loan. It’s simple, it’s safe and best
of all...it’s free!

To start, fill out and sign the authorization form below and return it to LBPS with an imprinted voided check or letter from your
financial institution identifying the external routing number, account number, and authorized account holders. You may elect to have
vour payment debited on the day your payment is due, or as far in the future as the day before your grace period ends. We'll take it
from there. As soon as your automatic payments are set up, LBPS will send you a confirmation letter letting you know when payments

will begin.

Automatic Payment Authorization Agreement

I Payments: I authorize LBPS to automatically debit my financial institution account each month for the amount of my fotal
monthly mortgage payment. | understand that the debit amount may vary due to changes in my monthly payment (e.g., escrow
changes, ARM changes, etc.). Additional payments to principal are not allowed as part of an automatic payment.

2. Term: This authorization will remain in force unless LBPS receives a signed notice of cancellation or temporary suspension.
Requests take 30 days to process. LBPS may revoke this authorization at any time. Any cancellation or suspension will require
that I make subsequent payments according to my loan agreement. If my loan is paid in full, LBPS will cancel this service.

No Waiver: This authorization does not change the terms of my loan agreement. Paymenis remain due and payable on the due
date. Acceptance of a payment at any time between the due date and the date that a late charge would be applicable is not a
waiver of my obligation to make the payment on that due date. Rather, it is an accommodation that LBPS is making for me.
LBPS has the right to withdraw this accommodation at any time by giving me reasonable notice of its infent to do go.

Land

4. Account Changes: If [ wish to change the account that is being debited, I must notify LBPS in writing of the change and include
an imprinted voided check or letter from my financial institution identifying the new external routing number, account number,
and the authorized account holders. Changes can take up to 30 days to process.

5. Account Holder: If my name is not on the voided check or financial institution letier | provide, I will need to call 866.570.5277
as additional requirements are necessary.

6. Denied Payvments: If my financial institution denies 2 payment I must make the payment myself. A Returned ltem fee may be
charged to my loan in addition to any fees charged by my financial institution. If my financial institution denies additional
payments, LBPS will cancel this service. I then will be required to make 12 consecutive payments on time before I am eligible to
reinstate this service.

7. Step Payment: I have the right to stop payment on a pre-authorized electronic fund transfer. If [ choose to exercise this right, |
must contact my financial institution to place the stop payment. A Returned ltem fee may be charged to my loan.

8. Acknowledgment: I agree to the above terms and have retained a copy of this authorization agreement for my records.

Borrower Name: L.BPS Loan No:

Financial Institution Name: Institution Account No.:

Indicate the day of the month you wani the debit to occur: ) (The date must be at least one day before the end of your grace
P A « g . < 5t - A e T . 3 A 2 51t >
pertod. For example, if you have a due date of the 1™ with a 10 day grace period you may select the 1% through the 10" of the month.)

Borrower Signature: Date:

Send this completed and signed request with an imprinted veided check by mail to P.O. Box 4121, Beaverton, OR 97876-4121
or by fax to 888.502.0046, Attn: ACH,

Please allow up to 45 days to process this request. You must continue te make your monthly loan payment until vou receive
confirmation from LBPS that this service has been established.

Exhibit G
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reeemcarmeeeeee- RESPA SERVICING DISCLOSURE -ccceneeee S

LenderWEST PENN FINANCIAL SERVICE CENTER, INC,
1800 SMALLMAN STREET
PITTSBURGH, PA 15222
NOTICE TO FIRST LIEN MORTGAGE LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE
LOAN PAYMENTS MAY BE TRANSFERRED., FEDERAL LAW GIVES YOU CERTAIN RELATED RIGHTS. IF
YOUR LOAN IS MADE, SAVE THIS STATEMENT WITH YOUR LOAN DOCUMENTS. SIGN THE
ACKNOWLEDGMENT AT THE END OF THIS STATEMENT ONLY IF YOU UNDERSTAND ITS CONTENTS,

Because you are applying for a mortgage loan covered by the Real Estate Scttlement Procedures Act (RESPA) (12 US.C. Seetion 2601 ot
seq.) you have certain rights under that Federal law.

This statement tells you about those rights. It also tells you what the chances arc that the servicing for this loan may be transferred 1o a
different loan servicer. “Servicing” refers to collecting your principal, interest and eserow account payments, ifany. If your loan servicer changes,
there are certain procedures that must be followed. This statement generally explains those procedures,

Transfer Practices and Requirements

Ifthe servicing of your loan is assigned, sold, or transferred to a new servicer, you must be giver written notice of that transfer. The present
loan servicer must send you notice in writing of the assignment, safe or transfer of the servicing not less than 15 days before the effective date of the
transfer. The new loan servicer must also send you notice within 15 days after the effective date of the transfer. The present servicer and the new
servicer may combine this information in one notice, so long as the notice is sent to you 15 days before the effective date of transfer. The 15 day period
is not applicable if a notice of prospective transfer is provided to you at settlement. The law allows a delay in the time (not more than 30 days after
a transfer) for servicers to notify you, upon the eccurrence of certain business emergencies,

Notices mustcontain certain information. They must contain the effective date of the transfer of the servicing o your loan to the new servicer,
and the name, address, and wll-free or collect call telephone number of the new servicer, and toll-free or collect cafl telephone numbers of a person
or department for both your present servicer and your new servicer to answer your questions. During the 60-day period following the effective date
of the transfer of the loan servicing, a loan payment received by your old servicer before its due date may not be treated by the new loan servicer as
late, and a late fee may vot be imposed on you.

Complaint Resolution

Section 6 of RESPA (12 U.5.C, Section 2605) gives you certain consumer rights, whether or not your loan servicing is transferred. 1 you
send a “qualified written request” to your servicer, your servicer must provide you with a written acknowledgment within 20 Business Days of receipt
of your request. A “qualified written request” is a written correspondence, other than notice on a payment coupon or other payment medium supplied
by the servicer, which includes your name and account number, and the information regarding your request. Not later than 60 Business Days after
recelving your request, your servicer must make any appropriate corrections to your account, or must provide you with a written clarification regarding
any dispute. During this 60-Business Day period, your servicer may not provide information to a consumer reporting agency concerning any overdue
payment related to such period or qualified written request,

A Business Day is any day in which the offices of the business entity are open to the public for carrying on substantially all of its business

Loan Number: 38578

functions.
Damages and Costs
Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances where servicers are shown
to have violated the requirements of that Section.
Servicing Transfer Estimates
1. The following is the best estimate of what will happen to the servicing of your mortgage loan:
O We may assign, sell or wransfer the serviving of your loan while the loan is outstanding. [J We are able to service your loan and we

[0 will O willunot [J haven't decided whether to service your loan,
OR

We do not service mortgage loans, and we have not serviced mortgage loans in the past three years,
[0 We presently intend to assign, sell or transfer the serveing of your mortgage loan. You will be informed abowt your servicer.
00 we assign, sell or transfer the seriveing of some of our loans while the loan is outstanding depending on the type ol foan and other factors, For
the program you have applied for, we expect to:
[0 sell all of the mortgage servicing [ retain all of the mortgage servicing
O assign, sell or transfer % of the mortgage servicing

2. For all the first lien mortgage loans that we make in the 12-month period after your mortgage loan is funded, we estimate that the percentage of
mortgage loans for which we will ransfer servicing is between:

WWWWWWWWWW _[01025%]or [NONE] 2610 50% 51t075% [76 to 100%] or [ALL)

This estimate [J does does not include assignments, sales or transfers to affiliates or subsidiaries. This is only our best estimale and it is not
binding. Business conditions or other circumstances may affect our future transferring decisions.

3.0 wehave previously assigned, sold or transferred the servicing of first lien mortgage loans.

OR
This is our record of transferring the servicing of the first tien mortgage loans we have made in the past:
Year Percentage of Loans Transferred (Rounded to nearest quartile - 0%, 25%, 50%, 75%, or 100%)
2004 100 %
2005 100 %
2006 100 %%

This information does [J does not include assignments, sales or transfers to affiliates or subsidiarics,

AUGUST 318T, 2007 WEST PENN FINANCIAL SERVICE
Date

Present Servicer or Lender

ACKNOWLEDGMENT OF MORTGAGE LOAN APPLICANT

I/'We have read this disclosure form and understand its contents, as evidenced by my/our signature(s) below, I/We understand that this
acknowledgment is a required part of the mortgage loan application,

J eant ., . Date Applicant Date
WOy 7 HLISTA ATEXANDRA R TRUNZO e
)\pplicant Date Applicant Date
AAAJOV (12/94) EAGLEDOCS - (800) 913-3627 - WWW EAGLEDOCS.COM
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citi —

www.citimortgage.com

CitiMortgage

08/086/10

51686 000648 S ‘;
ANTHONY J HLISTA (e ‘ g((}
ALEXANDRA R TRUNZO AN

Y "/
2925 IDAHO AVE ’ “ ,Og
BETHEL PARK PA  15102-1633 ‘) \\

RE: CitiMortgage Loan #: 2004623189 Q(Q

Dear CitiMortgage Customer(s):

In response to your recent inguiry regarding assistance with vour
mortgage, enclosed 1s a financial information form for you to complete
and return to us for review. At CitiMortgage, Inc., we Took at
mortgages as partnerships. You, of course, are responsible for
payments. But it is up to us to help vou find the payment arrangement
that 1s right for you. That 1s exactly what we would T1ike to do at
this time. While only available under certain circumstances, it may
be possible to avoid foreclosure through the use of a Workable
Solution alternative. Here are a few of the possible ways we may be
able to help you keep your home:

* Repayment Plan/Special Forbearance - after a temporary suspension or
reduction of your loan payments, you resume making your regular payment
plus a portion of the past-~due payments until you are caught up.

* Loan Modification - if you have the ability to make payments but need
more assistance than a forbearance plan, we can alter one or more terms
of your original loan to allow you to repay the past-~due amount over the
remaining 11fe of vour loan.

¥ Claim Advance/Partial Claim - 1f your loan is insured, you may qualify to
receive an interest-free loan that will bring your mortgage current

immediately.

If we are unable to find a solution to help vou keep your home or you
do not wish to keep your nome, we have addirional alternatives to
foreclosure that may include monetary assistance to satisfy other lien
holders or help pay moving costs:

* Pre-Foreclosure Sale ~ we can allow you time to sell your home for its
market value to a qualified purchaser and pay us the sale proceeds to
satisfy the debt, even if the proceeds are less than the total amount
owed.

* Deed~in-Lieu of Foreclosure - 1f you are unable to sell your home after
a specified period of time, we may be able to accept the property itself
as settliement of the account.

In order to open a file for review in Jloss mitigation, vyour request
must include financial information from all borrowers who signed the
original loan, a statement explaining what caused you to fall behind
in your payments, and proocf of income; paystubs, unemployment or othe
benefit statements, or bank statements showing direct deposits. If
you are self-employed, please complete the Profit and Loss Statement
portion of the financial form or submit your own Y-T-D Profit and Loss
Statement. As part of the review process, additional information may
need to be requested to support a particular Workable Solution,
©2010 CitiMortgage, Inc. CitiMortgage, Inc. does business as Citicarp Martgage in NM. CitiMortgage, Inc. is an equal houstng lender. Citi, Arc Design, and Citi and Arc Design are registered service
S8 marks of Citigroup Inc. *Calls are randomiy monitored and recorded for quality assurance. CitiMortgage is a debt collector and any information obtained will be used for that purpose

Exhibit |
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Please return”the Com61e%ed Dackégé witfin 10 days of the date of this

letter to the, following addréss:

& CMI Workout MS 420
1000 Technology Drive
O‘'Fallon, MO 63368-2240

¢

Or, you may fax' the infdrmation to: 866-940-8124

Please be adviced that by offering vyou these options, CltiMortgage
does not waive any " of its legal rights under the Note and Mortgage. In

addition, we are ubable to suspend collection or foerec
until such time that a loan workout has been completed

losure activity
. Absent a

written agreement between you and CitiMortgage, Cftfﬂortgage is under

no obligation to agree to any options presented.

Once a decision is made, you will be notified of the terms,
conditions, and any related feed dssociated with the completion of
your workout request. These fees vary-:depending on the'solution

requested and can include bUtkare not 1imited to;

Credit Bureau Report
Title Search and/or Policy Update

Property Valuation (Broker’s Price Opinfon and/or Appraisal)

Flood Certification Fees . .
Documeng;Preparag1oQ and/or Rgcﬁrding 4
. . . : R .

+

0 P s,

N % -
Eligibi1ity criteria for a Workable Solution may also be subject to

specific investor restrictions or approval outlined in

their contract

with us. If Private Mortgage Insurance covers the loan, the insurer
may also require approval of our proposal prior to completion of any

workout. .

& .

need assistance completing this package. Please refer
number when you call or write to us.

. ow (
Thank you, S o
. ¥ . Y ,oF = .

S P

CitiMortgage Loss Mitigation Department

. o ey
se.fe€l free to contact our office;at (800)926-9783 between the
s of 8:00 a.m. and 5:00 p.m. CST, Monday through Friday should you

to your loan

This is an attempt to collect a debt, and any information thained

will be used for that purpose.

In the event you are subjeet’ to an Automatic Stay issued by a United
States Bankruptcy Court or the referenced debt has been discharged in
Bankruptcy, this communication s not intended to be an attempt to

collect a debt.
100806D0C007413

@ B2010 CitiMortgage, Inc. CltiMortgage, Inc. does business as Citicorp Mortgage in NM. CitiMortgage, Inc. is an equal housing fender,

#

Citi, Acc Design, and Citi and Arc Design are registered service

dwes marks of Citigroup Inc. "Calls are randomily monitored and recorded for quality assurance. CitiMortgage is a debt cotlector and any information obtained will be used for that purpose.
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August 10, 2010

ANTHONY HLISTA
ALEXANDRA TRUNZO

2925 IDAHO AVE

BETHEL PARK PA 15102-1633

RE: 2925 IDAHO ST
BETHEL PARK PA 15102
CMI LOAN #: 2004623189

Dear Mortgagor:

This letter will serve as notice that your mortgage is still in default. All reasonable
efforts afforded you to cure this default have failed.

Your loan has been referred to the following legal firm to begin foreclosure
proceedings:

Phelan Hallinan and Schmieg, LLP -PA
One Penn Center, Suite 1400

1617 JFK Boulevard
PHILADELPHIA PA 19103-
(215)563-7000

If you have any questions regarding foreclosure proceedings on your mortgage, please
contact the above attorney.

Sincerely,
Foreclosure Department

In the event you are subject to an Automatic Stay issued by a United States Bankruptcy
Court or the referenced debt has been discharged in Bankruptey, this communication is
not intended to collect a debt.

Exhibit J
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PHELAN HALLINAN & SCHMIEG, LLF

One Penn Center at Suburban Station
1617 John F, Kennedy Boulevard
Suite 1400
Philadelphia, PA 19103-1814
(215) 563-7000
Fax (215) 568-0719
Email: FCRcsolutiun@fedphe.com

Representing Lenders in

Foreclosure Resolution Department
Pennsylvania & New Jersey

August 30, 2010

Via Mail

Anthony J, Hlista and Alexandra R. Trunzo

2925 |daho Street ) " T
Bethel Park PA 15102

Re: Hlista, Anthony J. and Trunzo, Alexandra R.
2925 Idaho St, Bethe! Park 15102
Acct#: 2004623189

To Whom It May Concern:

In accordance with your recent request, please find a reinstatement figure in the amount of
$5,204.44, which is the amount required to bring the above account current with Citi Mortgage, Inc.
Funds must be received in our office no later than 09710110 to allow for processing and mailing to our

client.
Upon submitting payment, please nots the following:

» Personal checks will not be accepted. Only certified funds purchased from a bank or monegy
orders. Please make check payable to your mortgage company or servicer,

* All checks must be made payable to the mortgage company stated above and forwarded 1o
PHELAN HALLINAN & SCHA HES, LLP,

* Include account number on the check for proper identification,

* Itis possible that either the mortgage company or this firm may incur additional
expenditures in the interim period between the time these figures are generated and the
time monies are tendered. In thig event, only the FULL monies will he accepted.
Acceptance of the funds is contingent upon g complete review by our client.

It you should have any questions, please feel free to contact our office.

Sincerely,

Elizabeth Skale
Foreclosure Resolution Department

Pleasy be advised that this firn is u debt collecrgr atempring to golleer o debii, AuY informuttion roceived will be used fur thye Purpase. I you have receivint
w digcharge w Gumkruptey, and this dehe was Hot reatlicmed, tiy corvespandence {5 801 454 should uot he condtrued (o be an atienpt 1o collect i debr, ot
anly sufevcemnmt of a fion AgInsT property,

Ag af the dute of this vom munica Bing, you gwe the amauat apecitied. Beesuse of interest, lute clnrges, und nther sharges that nuy va 7y feom duy to day, the
wount due ow the duy you Bay aiay be groater. Hence, ff YUU pUaY the wmount shivwn wbove, un pdjusmiont sy be necessary nfter we £RERIVe yuur chegk, in
which event we will infyrn yuu before depesiting the chaek fup callegtion, For furehar el rmation, write the wsderyigtiod ur cull (18] 5637000 gy usk fuv

the Reinsturemont Departinont,
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Payments Dye $3.763.40
Late Ch arges

$143.04
Property Inspections/Bp o $138.00
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; § }f\ 928 Penn Avenue
i ! \\’_‘\ Piresburgh. PA 15222-3799
! L 7
4 PN Toll Eree: 1-866-761-6572
N " Phone: 41.2-255-6700
Fax: 412-395-0168

Web site: www.nisa.us

Newhbornood Legal Services Associution

September §, 2010

Phelan Hallinan & Schmieg, LLP

c/o Elizabeth Skale

One Penn Center at Suburban Station
1617 John F. Kennedy Boulevard
Suite 1400

Philadelphia, PA 19103-1814

RE: 2925 ldaho Street
Bethel Park, PA 15102
CMI LOAN #: 2004623189

Dear Ms. Skale:

[ represent Ms. Alexandra Trunzo, the co-owner of the above referenced property
and the co-mortgagee of the above referenced residential mortgage with CitiMortgage
Inc. This letter is to request a correction to the reinstatement figure recently provided to
my client, which is attached to this letter.

In order to become current on her mortgage, the reinstatement figure indicated
that my client needed to pay three thousand seven hundred sixty three dollars and forty
cents ($3,763.40) in mortgage payments and one hundred forty three dollars and four
cents ($143.04) in late payments. The reinstatement figure also stated that my client
needed to pay an additional one thousand two hundred ninety eight dollars ($1,298.00)

in fees and expenses.

However, my client has not been provided any notice regarding a possible
foreclosure action; nor has a foreclosure action been filed against my client as of the

date of this letter.

Under Pennsylvania's Act 6 of 1974 (41 P.S. § 403(a)), prior to the
commencement of a foreclosure action CitiMortgage Inc. must send my client a Notice
of Intention to Foreclose. My client then has the right to cure a default by paying all
sums which would have been due at the time of payment, by paying any reasonable
late fees, and by paying any reasonable fees allowed under section 406 of this Act and
the reasonable costs of proceedings to foreclosure as specified in writing and as
actually incurred to the date of payment. Section 406(3) specifically

Fundeq, in part. by the Commonwaealth and through a contract with the Pennsylvania Department of Community and Econormic Development {DCED). " Q

The official registration and financial information of the Neighborhood Legal Services Association may be obtaned from the Pennsylvania Department of State "" L C

by calling tofl-free within Pennsylvania 1-800-732-0899. Registration does not imply endorsement. Federal regulations applying to NLSA require that we notify

all donars that no funds can be expended by NLSA for any activity prohibited under PL. 104-134 or otherwise prohibited by 45 C.FR. §1600 et seq. E h . bt |_
XNipl
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September 9, 2010
Page 2

prohibits CitiMortgage Inc. from collecting any attorney fees prior to the expiration of the
30 day notice period required under section 403(a).

Therefore, the reinstatement figure provided to my client incorrectly requires
payment of fees and expenses that CitiMortgage Inc. is not entitled to collect at this
time. After reviewing the reinstatement figure, the amount necessary to cure is only
three thousand nine hundred six dollars and forty four cents (3$3,906.44) for mortgage
payments and late payment fees. CitiMortgage Inc. is not entitled to collect the
remaining amount of one thousand two hundred ninety eight dollars ($1,298.00).

The attempt by CitiMortgage Inc. to collect this additional amount is in violation of
Pennsylvania’s Act 6 of 1974, and your law firm's attempt to collect this amount on
behalf of CitiMortgage Inc. is in viclation of the federal Fair Debt Collection Practices Act
(15 U.S.C. §§ 1692-16920).

Ms. Trunzo is willing to immediately tender full payment of $3,306.44, which
I hold in escrow for her in my client account, upon CitiMortgage Inc.’s correction

of the reinstatement figure. Please provide notice of the correction within 20
days of the date of this letter.

If the requested correction is not made within 20 days, then Ms. Trunzo requests
a written response to her assertion that the reinstatement figure is incorrect pursuant to

her rights under the federal Real Estate Settlement Procedures Act (12 U.S.C. §
2605(e)).

Sincerely yours,

Daniel G. Vitek
Staff Attorney

Writer's Phone: 412-586-6162
Writer's Fax: 412-355-0168

CC: Alexandra Trunzo, Mortgagee

Enclosure

Exhibit L
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Lender Business Process Services
n L B P S 14523 SW Millikan Way, Suite 200; Beaverton, OR 97005
Business Hours (Pacific Time)

Mon-Thu 5:00am to 9:00pm; Fri 5:00am to 6:00pm
Sat 6:00am to 12:00pm; Sun 11:00am to 5:00pm

N(.)Vembei‘ 09. 20 10 Paymen{s
P.O. Box 7162, Pasadena, CA 91109-7162

Correspondence
PO Box 4121; Beaverton, OR 87076-4121
Lk Phone
e ol
0-769-00834-0006488-002-000-000-000-000 L027A 866.570.5277
Fax
866.578.5277
HLISTA, ANTHONY J )
TRUNZO, ALEXANDRA R i\é\l(-zbs:te
2925 IDAHO AVE www lbps.com

BETHEL PARK PA 15102-1633

RE: Loan No.: 19265482
Total Debt*: $73,611.41

IBM Lender Business Process Services, Inc. (LBPS) is the servicer and debt collector of the above-referenced loan. LBPS will
accept payments from you on behalf of Fannie Mae, your creditor. LBPS has been authorized to make decisions on your
creditor's behalf.

According to our records, including information that we have received from your prior servicer, the amount of your debt as of
the date of this notice is provided below. It is not a pay-off statement. A pay-off amount might include a prepayvment charge,
additional third-party costs that have not yet been paid by your prior servicer, and future costs that may be necessary.

Summary of Total Debt Composition:

Loan Balance, Interest, & Escrow Servicer Charges
Current Principal Balance: $68,044.96 Late Charges $.00
Unpaid Interest: $2,999.38 gtslir §88
Escrow Overdraft: $1.061.35 :
Interest Arrearage: $.00
Escrow Arrearage: “$.00

Advances on Borrower Behalf Funds Held
Short Payments %'O 0 Suspense Balance: $.00
git}e v . %‘é? gg Escrow Balance: $.00

roperty Inspections $81( /S eci . $.00
Bankruptcy $.00 Other/Special Handling: $
Property Preservation $.00
BPO/Appraisal/Valuations $.00 Total Amount of Your Debt: $73,611.41
Foreclosure $340.00
Legal/Attorney $713.50
Taxes and Insurance $.00
Other $.00
(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER I8 NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENPORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERAL.GOV/CA. LBPS maintains a local office at 600 Seventeenth Street, Suite 800 Norih Tower,
Denver, CO 80202, The office’s phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148, TENNESSEE: This collectioleXhiDif iMinsed by
the Collection Service Board of the Department of Commerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14323 SW Millikan
Waxr Dloavimvtoey £Y1X
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HLISTA, ANTHONY J
TRUNZO, ALEXANDRA R
Loan No.: 19265482

Page 2

November 09, 2010

Pursuant to the Federal Fair Debt Collections Practices Act, if you do not notify us within 30 days after receiving this
notice that you dispute the validity of this debt, or any portion thereof, the debt will be assumed to be valid by the debt
collector. If you notify us in writing within 30 days that the debt or any portion thereof is disputed, or if you request the
name and address of the original creditor, we will obtain verification of the debt or judgment against you and mail a copy
to you and provide you with the name and address of the original creditor.

The law does not require us to wait until the end of the 30-day period before atternpting to collect this debt. If, however,
you request proof of the debt or the name and address of the original creditor within the 30-day period that begins with
vour receipt of this letter, the law requires us to suspend our efforts (through litigation or otherwise) to collect the debt until
we mail the requested information to you. In addition, we will suspend our efforts (other than sending you reminder
notices) until the expiration of your grace period if all payments have been made on your loan other than the payment due
this month

If you have questions, please contact LBPS Customer Service toll-free at 866.570.5277, Mon-Thu 5:00am to 9:00pm; Fri
5:00am to 6:00pm; Sat 6:00am to 12:00pm; Sun 11:00am to 5:00pm (Pacific Time), or in writing at P.O. Box 4121,
Beaverton, Oregon 97076-4121.

*Please call our office for up to date
payoff information.

Sincerely,

Lender Business Process Services

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARFE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEB UT NOTICE OF POSSIBLE ENFORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERAL.GOV/CA. LBPS maintains a local office at 600 Seventeenth Street, Syite Eﬁ%ﬁo th Tower,
Denver, CO 80202, The office’s phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148. TENNESSEE: This collecti DIE Whnsed by
the Collection Service Board of the Department of Commerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW Millikan

ines LI navrimdnm N
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, Lender Bt ness Process Services
) ’. L B P S v 14523 SW Millikan Way, Suite 200; Beaverton, OR 97005
Business Hours (Pacific Time)
Mon-Thu 5:00am to 9:00pm; Fri 5:00am to 6:00pm
Sat 6:00am to 12:00pm; Sun 11:00am to 5:00pm

Reinstatement
14523 S.W. Millikan Way Suite 200, Beaverton OR 97005

December 06, 2010

Correspondence
P.O. Box 4121, Beaverton, OR 97076-4121

L197G Phone

HLISTA, ANTHONY J 866.570.5277
TRUNZO, ALEXANDRA R e

ax

2925 IDAHO AVE

BETHEL PARK, PA 15102 866.578.5277

Web Site
www.lbps.com
RE: Borrower(s) Name: HLISTA. ANTHONY J
TRUNZO, ALEXANDRA R
LBPS Loan Number: 19265482
Collateral Address: 2925 IDAHO AVE
BETHEL PARK,PA 151021633
Reinstatement Prepared: December 06, 2010
Reinstatement Amount: $6,416.09

Reinstatement Good Through: December 14, 2010

Dear Valued Customer:

Please be advised that this reinstatement is provided subject to final verification. Issuance of
this statement does not suspend the requirement to make loan payments when due. A late charge
may be assessed in accordance with the terms of your loan agreement if the reinstatement funds are
not received prior to your grace period. LBPS must also receive proof of current property taxes and
property insurance if these items are not covered in your escrow account. The reinstatement cannot
be accepted without these requirements.

A detailed breakdown of the reinstatement amount listed above is attached. The reinstatement
amount may change due to receipt and/or disbursement from your account prior to receipt of
reinstatement in full. Additional charges may be owing for costs and/or services that have been
ordered but not yet invoiced. If any charges are incurred after the good through date of the
reinstatement estimate, you are responsible for them. Please request an updated reinstatement
estimate prior to sending any funds. Payment must be made with certified funds, bank check,
money order or wire transfer. If you intend to wire funds, please follow the wiring instructions
at the end of this letter.

Please further be advised that nothing in this statement shall be construed as a waiver of the
Creditor’s rights to pursue collection on this loan. The Creditor reserves each and all of its rights

(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DERT, BUT NOTICE OF POSSIBLE ENFORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERALGOV/CA. LBPS maintains a local office at 600 Seventeenth Street, Suite 800 North Tower,
Denver, CO 80202. The office’s p, W YORK CITY: 1331537, 1340663, 1340148, TENNESSEE: This collection agency is licensed
by the Collection Service Board ¢ EXHIBIT Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW
{

Millikan Way, Beaverton, OR

Exhibit N
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HLISTA, ANTHONY |
TRUNZO, ALEXANDRA R
Loan No.: 19265482

Page 3

December 06, 2010

If you are in Bankruptcy or received a Bankruptcy discharge of this debt, this letter is not an attempt
to collect the debt, but notice of possible enforcement of our lien against the collateral property.

If you have any questions, please contact us at our toll-free number above.

Sincerely,

Customer Service Department

Wiring Instructions

JP Morgan Chase Bank
Tampa, Florida
ABA: 0210-0002-1
Account: 859310005
Credit to: IBM Lender Business Process Services, Inc./Custodial
Indicate Loan Number: 19265482
Indicate Borrower Name: HLISTA, ANTHONY J

(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERALGOV/CA. LBPS maintains a local office at 600 Seventeenth Street, Suite 800 North Tower,
Denver, CO 80202. The office’s phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148, TENNESSEE: This collection agency is licensed
by the Collection Service Board of the Department of Commerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW
Millikan Way, Beaverton, OR

Exhibit N
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HLISTA, ANTHONY J
TRUNZO, ALEXANDRA R
Loan No.: 19265482

Page 4

December 06, 2010

Reinstatement Good Through: December 14, 2010
Unpaid Principal Balance: $68,044.96

Next Due Date: May 01, 2010
Accrued Interest Through: March 31, 2010

Principal and Interest Payments

Due Date Amount
05/01/2010 $476.85
06/01/2010 476.85
07/01/2010 476.85
08/01/2010 476.85
09/01/2010 476.85
10/01/2010 476.85
11/01/2010 476.85
12/01/2010 476.85
Summary Principal and Interest Payments $3,814.80
Actual Open Charges Through 12/14/2010

Due Date Description Amount
10/06/2010 LEGAL POSTING COSTS $150.00
10/06/2010 LEGAL POSTING COSTS 190.00
Summary Foreclosure Costs $340.00
10/06/2010 LEGAL FEES F/C $650.00
10/06/2010 LEGAL FEES F/C 63.50
Summary Legal/Attorney $713.50
05/21/2010 PROPERTY INSPECTIONS $13.50
06/22/2010 PROPERTY INSPECTIONS 13.50
07/23/2010 PROPERTY INSPECTIONS 13.50
08/20/2010 PROPERTY INSPECTIONS 13.50
09/21/2010 PROPERTY INSPECTIONS 13.50

(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERALGQV/CA. LBPS maintains a local office at 600 Seventeenth Street, Suite 800 North Tower,
Denver, CO 80202. The office’s phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148, TENNESSEE: This collection agency is licensed
by the Collection Service Board of the Department of Commerce and Insurance. 1BM Lender Business Process Services, Inc. is licensed to do business at 14523 SW

Millikan Way, Beaverton, OR

Exhibit N
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HLISTA, ANTHONY J
TRUNZO, ALEXANDRA R
Loan No.: 19265482

Page 5

December 06, 2010

Actual Open Charges Through 12/14/2010

Due Date Description Amount
10/20/2010 PROPERTY INSPECTIONS 13.50
Summary Property Inspections $81.00
10/06/2010 TITLE SERVICES WORK $225.00
Summary Title $225.00
Estimated Open Charges Through 12/14/2010
Due Date Description Amount
Estimated Property Inspections $15.00
Summary Property Inspections $15.00
Estimated Escrow Charges Through 12/14/2010
Due Date Description Amount
Escrow Balance $1,144.07
Estimated BORROWER PAID MI 82.72
Projected Balance $1,226.79
Summary Escrow Subtotal $1,226.79
SUBTOTAL $6,416.09
Less Suspense Funds: $0.00
$0.00

Less Pending Expense Credit:

TOTAL $6,416.09

This reinstatement is provided subject to final verification

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A
DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A
BANKRUPTCY DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT
OF OUR LIEN AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE WWW.COLORADOATTORNEYGENERALGOV/CA. LBPS maintains a local office at 600 Seventeenth Street, Suite 800 North Tower,
Denver, CO 80202. The office’s phone number is 866.436.4766. NEW YORK CITY: 1331537, 1340663, 1340148. TENNESSEE: This collection agency is licensed
by the Collection Service Board of the Department of Commerce and Insurance. IBM Lender Business Process Services, Inc. is licensed to do business at 14523 SW

Millikan Way, Beaverton, OR

Exhibit N
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PRINCIPAL BALANCE Lender Business Process Services

Loan: 20579443  HLISTA, ANTHONY J P.O. Box 4121
Lgi Beaverton, OR 97076 ﬂ

Original Balance: 1061.35 ESC(DW Cwuﬂ*

Balance at Transfer: 1061.35
T post Dte Acrl Dre Payment Amt  Susp Amt  Suep Bal  Prin Amt  Prin Bal* . ' T

.00 1061.35

3 11/18/10 11/17/10 -82.72 .00 .00 -82.72 1144 .07 = MW'}S IMQ.Y‘MCC
3 12/16/10 12/18/10 -82.72 .00 .00 -82.72 1226.79- MOI"}QC?L nsuranece
1 12/17/16 12/16/10 1226.79 .00 .00 1226.79 .00

XEscrow accound balance Ts considered deficient
unless e ammuny iy preceeded by a minus §90
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PHELAN HALLINAN & SCHMIEG, LLP
1617 JFK Boulevard, Suite 1400
One Penn Center Plaza
Philadelphia, PA 19103
Phone 215-563-7000

Fax (215) 215-368-7616

Email: FCResolution@fedphe.com

Foreclosure Resolution Department Representing Lenders in
Pennsyivania & New Jers-y

December 7, 2010

Re: FANNIE MAE ("FEDERAL NATIONAL MORTGAGE ASSOCIATION"} v.
ANTHONY J. HLISTA and ALEXANDRA R. TRUNZO
2925 IDAHO STREET
N 4 BETHEL PARK, PA 15102-1633
Loan# 19265482

To Whom It May Concern:

In accordance with your recent request, please find a reinstatement figur:: in the
amount of $5,362.59, which is the amount needed to bring the account current “ith IBM
LENDER BUSINESS PROCESS SERVICES, INC. Funds must be received in ¢ur office
by December 14, 2010 in order to process and forward to our client.

Upon submitting payment, please note the following:

» Personal checks will not be accepted. Certified funds purchased from a bank and me 1ey
orders. Title company and attorney escrow accounts checks, are also acceptable.

« All checks must be made payable to the mortgage company stated above, and forvarded to
Phelan Hallinan & Schmieg, LLP.

+ Include account number on the check for proper identification.
It is possible that additional expenditures may be incurred by either the mortgage
company or this firm in the interim period between the time these figures are genarated
and the time monies are tendered. In this event, only the FULL monies will be ac:epted.
Acceptance of the funds is contingent upon a complete review by our client.

if you should have any questions, please feel free to contact our office

Sincerely,

Phelan Hallinan & Schmieg, LLP
Foreclosure Resoiution Department

Please be advised that this firm is 4 debt vollector sitempting to collect a debt, Any information received will be used for that purpose. H yo - have received
4 discharge in bankruptey, and this debt was not reaffirmed, this correspondence is not and should not be construed 1o be an attempt to colle~1 a debrt, but
only enforcement of a lien against property.

As of the date of this communication, you swe the amount specified. Because of interest, late charges, and other charges that may vary from ay to day, the

amount due on the day you pay miay be greater. Hence, if vou pay the amount shown above, an adjustment may be necessary after we receive your check, in
which event we will inform you before depositing the check for collection. For further information, write the undersigned or call {215) 563-7 5 and ask for

the Reinstatement Department.
EXHIBIT

o
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PHELAN HALLINAN & SCHMIEG, LLP

1617 JFK Boulevard, Suite 1400

One Penn Center Plaza
Philadelphia, PA 19103
Phone 215-363-7000
Fax (213) 215-568-7616

Email: FCResolution@fedphe.com

Representing Lenders in

Pennsylvania & New Jersey

Reinstatement Figure

ANTHONY J. HLISTA and

NAME: | Al EXANDRA R. TRUNZO

ACCT.

192654¢ 2

DATE: |December 7, 2010

December 1¢ 2010

Total Payments Due

Late Charges

Property Inspections

BPO

Property Preservation

Escrow Advance

Suspense

Sheriff Commission

Prothonotary of ALLEGHENY County Costs
Sheriff of ALLEGHENY County Costs
Additional Foreclosure Costs

Attorney Fees

Title Services Work

Insufficient Funds

TOTAL

3,814.80
$96.00
$0.00
$0.00
$0.00
1,226.79
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$225.00
$0.00

15362.59

Please be advised that this firm is a debt collector attempting to collect 3 debt. Any information received will be used for that purpose. If you “iave received
a discharge in bankruptcy, and this debt was not reaffirmed, this correspondence is not and shouid not be construed fo be an attempt to colle:- a debt, but

only enforcement of a lien against property.

As of the date of this communication, you owe the smount specified. Because of interest, late charges, anil other charges that may vary from < 1y to day, the
amount due on the day vou pay may be greater. Hence, if you pay the amount shown above, an adjustment may be necessary after we receive- /our check, in
which event we will inform you before depositing the check for collection. For further mformation, write the undersigned or call (215) 563-7( -0 and ask for

the Reinstatement Department.

Exhibit O
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Lender Business Process Services

14525 SV M Pk an Way Sute 200 Beavenon OB 97005

Busmiess Hours {Pacitic Time)
Mor-Tna 5 O0am to 9:00pm Fr 5:00am  6:00pm

Sar & Jlamrto 72 30pm. Sur Clary to 5:00pm

Payments
03 Box 7162, Pasadena CA 970087182

Correspondence
P (. Box 4721, Beaverton, OR 97C76-2121

PHASTA, ANTHONY J
TRUNZO ALEXANDRAR Phone
3 1 : 2977

15 IDAHO AVE
3 TTEL PARK PA 15102 fax

386.578.8277

Website
aww tps com

RE: Escrow Nowd oan Noo 20579448/ [ 9205487

FSCROW ACCOUNT DISCLOSURE STATEMENT
Periodically, we review your escrow account w determine that we are collecting erough money tw pay
vour insurance and/or taxes. We then present our review 1o you on this form reterred to as an escrow
analvsis. This analysis is divided into two sections to clearly show vou how we reviewed and adjusted
vour escrow aceaunt requirements for the upecoming year, Retain this statement for comparison with the
actual activity on your next year's statement.

Section 1: ACCOUNT HISTORY

Fhis is a stateient ol actual activity in vour escrow account [rom November 2010 through January

2011,

Pavments o Escrow DPreseription Pavments from Faorow FEserow Bualunce
Munth  Projected Aceuad Projecied  Actual Projected Avtaal
Startig Baliree i 135
Shovernber o1 B THMORTHAGEINS &) i BRESRININE]
Lsereribes BN i XS £y M3 ki)
January Iy Fsr PRIVA Tk MORTCAG i Bt (R
{opads Lo s

s ds $ e o priecpal anber aeredt nd s 27
RS TE PEE S

S ATTERTE ARG PO Ol [ Db
Y OR ORIV 4 BAMKRL vy
JUEALNTOr OUR LIED AGAINST
OIS PRAC DS AC T SE
St 400 ek Lower, Do, CO 8 The
{1 Pl e JCudhe ton o Board
S bk Woe Bepverten DR

kv
NI

OR AL ] e

wot by
THSLFTT, 1S 0

BATHE £

PLICSFSEY 1

Cr wen et fpeaptesy o ST

Hont bl e
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20046231898
10

Poowsningr

citg Ana ysis

4 e

(TEM

CACRTGAGE INBURANCE
AZARD NBURY £
SUABINE TS TAXES

ACTUAL
PAYMENTS

Account History

PROJECTED INCREASE/
PAYMENTS DECREASE
1,075, 18 e
547,30 5%.C
1.831. 34 £4.2

yeErs

L;E.v

Y actual aUlivy

activ ty 1n your 2500w actount “om Novembe 1 2008 thra.gh Nevemser 22, 2010

rud comipieles it

cent menthly 1nongage payment auring the dast year was $752 58 of which 3475 85 was Tor prineipel and interast
5.87 was cradited to your cscrow acroumt

ACTUAL PROJECTED ACTUAL PROJECTED ACTUAL PROJECTED
PAYMENTS  PAYMENTS PAYMENTS  PAYMENTS ESCROW ESCROW
TO ESCROW TO ESCROW FROM FROM RUNNING RUNNING
ACCOUNT ACCOUNT ESCROW ESCROW BALANCE BALANCE
MONTH ACCOUNT ACCOUNT DESCRIPTION
GrgP = 1 BT AE £ = = e e S S S S S e e T T T T 5687 .47
[l s] . * 82.72 PRIVATE MORTSAGE INSURANCE-PFI 861.28
DEC 09 # z.72 PRIVATE MORTGACE INGURANCE-PKI 1,035 09
AN 1D * 82.72 PRIVATE MORTGAGE INSURANCE-PMI 1,131.66
FEB 10 » 81 72 ORIVATE BMORTGAGE TNSURAMCE-PNI 1.3°3.79
FEB 10 28004 * COUNTY TaX 1,3°3.°9
MAR 10 * az.72 PRIVATE MORTOAGE IWSURANCE-PNI 1.494.72
MAR 10 00 *  CCUNTY TAX 1,244 .68
APR 10 * az 72 Z PRIVATE BORTZAGE TNSURANCE-PNT 1.426. 2%
May 10 * 12.72 PRIVATE MORTGAGE IA\SURANCE-PFI 1.607.74
JUN 10 M 2.72 PRIVATE MORTGAGS INSURANCE-PMI 1.789.27
10 * 82,72 . PRIVATE MORTGAGE INSURANCE-PMI 1.970.80
AUG 10 * 612.00 0 * HAZARD INSURANCE 1.688.65
AU 10 &2.7% BRIVATE MORTGAGE LNSUHANLE-PIL 1,605,533
AUG 10 118.21 CI/TOMM TaX 1.488.12
ALG 1D . 1,309.38 ¢ SCHOOL TAX 224 .03
SEP 10 264 .25 * 82.72 FRIVATE MORTGAGE INSURANCE-PMI 405.56
L v} 84 * 165 .44 «  PRIVATE MORTGAGE INSURANCE-PMI 587.08
- NIV 10 264,28 Resl + PRIVATE MORTGACGE InSURANCE-PMI 768.62
< NOV 10 * OO THANSFER 70 NIy SERVICER 768,62
T Totals: $2,679.01 $3,413 F1 $3,362.96

!

0717745

The ascrow bzlence has been sen’ te the new servicer of your inortgage {oan,

This is ar ate™pt to callect a debf and any nformation obta red wil be Lsed for that purpose

Ar asterisk (7 indicates a differerce from & previous estimate eithe~ in the date or amcunt. Payment cifferances of $2.C0 or less
will not be marked with an asterisk
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Account Stz
Customer Service Information -
Bl wite Tor 1BM Lender Business
Process Services, Inc. .
PO Box 4121
- Beaverton. OR 970764121
¢ Business Hours: Mor-Thu Sam to Spm. Fn Sam to Bpm
Sat Sam to 12pm, Sun Ytam o Som 1
2-T60-0" C26- 30K 601 1 -000-000-300-000 ﬁ For Information’ Ca!f 866.570.527
i Fax B86.578.5277
<18 ARTHONY J
L;C;J;?: 2{2:2‘;”: & FE OR Visio Us Online: www iops.com
2928 IDAHC AVE Seo reverse sude for sdditional wnportant information
HBETHEL “ARK A TR 121683 Borrower Information
Phone - kome-
Brote - Wok a* 2-009-045% e
Prope-ty Adcress: 2025 (DA AVE
BETREL PARK, PA 157021633
Account Information
Loan Number: 19265482 vear To Date vear To Date Year To Dale Year To Date
Interest Pard Late Charges Paid Taxes Pad Principal Paid
Statement Date: 1278110 3,677 .28 .00 3.0 537.22
Interest Rate: 7. 450% New Principal New Escrow New /nterest New Escrow
Balance” Balance Arregrage Balance  Arrearage Balance
Payrent Breakdown: 67,507.74 C.00 G.C0 0.0
Prirgipal & Interest: $ a476.85
Escrom: 3 275.83
{ther: 3 .00 o 5 .
e e *This is rot a payoff higure It doas not include inferes!, fees, and costs.
Total: 3 752.68
Activity Since Your Last Statement
o o Late Charge/

Cate Description Principal Interest Escrow Other Fees Other Suspense Total
12/16/10 ESCROW - INSURANCE .0c L0 -82.72 00 o0 L0 ~82.72
12217710 LOAN INSTALLMENT 65.75 415,10 .00 .00 o0 .00 476.85
12717710 PROPZRTY INSPECTICNS R N0 00 13.50 a0 .00 13.80
12/17/10 LOAN INSTALLMENT 66.14 430.71 20 Kt 00 .00 476.85
12717710 PROPERTY INSPECTIONS . o0 M ] 12 80 an 00 13,50
12/17/10 LOAN INSTALLMENT 66.54 410.31 00 00 o3 .00 £76.85
12/17/10 PROPERTY INSPECTIONS .00 .00 .00 13.50 00 oo 13.50
12/17/10 LOAN INSTALLMENT 66.%4 409,97 00 .CO o0 o0 476.85
12/17/10 PROPERTY INSPECTICNS .00 .00 .00 13.50 00 4] 13.50
12/11/10 L0AN TNSTALLWERT 67.35 403,50 .00 .00 00 o0 476.85
12/17/10 PROPERTY INSPECTIONS 00 .00 .00 13.50 o0 [s] 13.50
12711710 LOAN TNSTALLWENT 67.76 403.09 00 .00 o0 o0 476.85
« ACDTTTONAL TRANSAECTIONS WY EXIST. FOR WRE CETAILS, P_ZASE CONTACT CUSTOMER SERVICE.

importent Messages

NOTICE - CHECK PAYMEN™S PROCESSED AS ZLECTRONIC FUND TRANSFERS
Wien you prov.de a check as peyment, you authonze Ls @ ther to use nformation rom your check to make a one-time electronic fund
trarsfer from your account 07 7o process the nayment as a check trar sasticn
IMPORTANT TAX INFORMATION
tn cder to ensire aspropriate mteres: credit for the 2070 year all seveduled paymenis rrust de
recerced or o- before 5.00 pr Pacific e December 21, 2010 All year enc tax fermation wilf b2
ma: ed no late” than Jsnuary 31, 2011

Please visit our website at waww Ibps.com

SREL IS AN e IRV RN

Fropse ot
“ L B P q Payment Coupon
) Za,mer us Dare ot/01, 11
752 68 Fe
[P E ]

rrent Paywans
e Payment o)

£ AHTHINY
420, AL

ANDEA R
Sleaae chock this box f you  ave
Loan #: 19265482.? prowaled ue with apy information r (harges 1,083
e B oo wige of tus coupin - rpaig in-arast

[ e

S.s0enee (e T)
TOTAL AMOUNT DUE

|E0E

R

LENDLR BST AFTER 01/16111 1LBIC.C
FL0. BOX 7167 (Ircluces Tate charge !
FASAJENA, CA 2110G-7107 ;;m\,» asjmgéfmai funds rfg{srtﬁt,?j 4111 e arpied
5 amoynts cue as of the Jato Ve B0
|‘|'"l'I"'h’!“i"“!'i'h“"“!!"""'n”'”“'“i‘i"'“' Rt pat 18- (6 e ;)f‘ S T E e
TOTAL ENCLOSED  § .
i s grmend s e ok Meekgages P o L e o sl ol

100075764 DOOLADLLS 0ONOLAZOOC pLAcL5us2L 0001k
o —ExhibitP
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Lender Business Process Services

n I B P S 14523 SV Mika~ Way, Sute 200 Beaverton, OR 87005

Businass Hours {Pacific Time)

1220010 tdon Thy 5 00am 1o . Fri 5.0Cam ¢ § 00am
o Sul 6.00am 1o 12 $0pm Sur 11.00am to 5 60pm
Payments

PO Box 7182; Pesadera, LA 811087762

Corresporndience
Lo o . £ O Box 4121 Beave'ton OR 370764121
HLISTA. ANTHONY J '

FRUNZO, ALEXANDRA R Phone
2925 IDAHO AVE 866.570.5277

RETHEL PARK PA 15102 Fax
866.578 £277

Website
waww.(aps.cem

RIT: Escrow NoJLoan No. 20379448/ 19265482

ESCROW ACCOUNT DISCLOSURE STATEMENT

Perivdically, we review vour escrow account to determine that we are collecting enough money to pay
your insurance and/or tixes. We then present our review (o you on this form referred (0 as an escrow
anatysis. This analysis is divided into two sections to clearly show you how we reviewed and adjusted
VOUL eSCrow aecount requirements tor the upeoming year. Retain this swatement for comparison with the
actual activity on your next year's statement.

Section 1: ACCOUNT HISTORY

“This is a sttement of actual activily in your escraw nccount from November 2010 through January

2011
Paymenis (o Laorow Deseription Payments rom Facrow Eserow Balguce
Month  Prejecied Avtual Projected  Actual Projected Actual
Starting Balance 00 SLO6LES
GO PRIVATE MORFGAGE INS Ly gHY] ST
G PRIVATE MORTGACGE INS H0 0 N
o0 fer PRIVATE MORTGAG 00 9 19311
s oty G0 Gy

Codor vaerea and $ 075 8T want Sdo s our 2orow

Yoy 10
st

SES EREFREA N 23
YR HOUE A BANKRL PICY
DRCEMENT UFOLK LIED AGAINST
GFOTOR PRACHCS AWOT, 500
wor, Plemver, CHERIRUS The off
stion Service Bowrd of the

ToRISNOT AN ATTEMPT TOCULLECT THE

w'r

o L nie o
Popartment of C mine

Exhibit P
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Section 2: ACCOUNT PROJECTION FOR THE COMING YEAR

This is an estimate of activity in your escrow account during the coniing vear based on payments
anticipated to be made trom your account. Your monthly mortgage gaymcnt for the coming vear will be
$ 862.97 of which $ 476.85 will be for principal and’or interest and $ 386.12 will go into your escrow
pavment.

NOTE: This analysis was prepared in advance of the escrow payment change date. Therefore. the
Projected Escrow Account Balance assumes that vou have made all required monthly payments up to the
new payment effective date and all scheduled payments from your escrow account have been made. If
you have an Interest Only or Adjustable Rate Mortgage, this payment can vary.

Projected Pymt « Projected Payments from b'scrow Balance

Muonth to Escrow Dexscription Amuunt Projected
Starting Balance 193.11
Febmary 386..2 PRIVATE MORTCAGE NS K272 496.51
Murch 38612 PRIVATE MORTCAGE INS §2.72 799.91

COUNTY PROPERTY TAX 25004 54987
April K612 PRINVATE MORTCAGE RS 8272 853.27
May 386,12 PRIVATE MOR TGAUE INS 82.72 113667
June 38612 PRIVATE MORTGAGE INS 82.72 1.460.07
Faly 386.12 PRIVATE MORTGAGE INS §2.72 1.763.47
Angust 38002 HAZARD INSURANCE G12.00 ) 1.537.59

PRIVATE MORTGAGE INS 8272 1.454.87

SCHOOL TAX 1,309.34 145.53

BOROUGH TAX 250.04 - 04,51
September 386.12 PRIVATE MORTGAGE INS 82.72 193.89
Oclober 18612 PRIVATE MORTGAGE INS 82.72 502.29
Novermber 386.12 PRIVATE MORTGAGE INS 8272 BGS.69
December 386.12 PRIVATE MORTGAGE INS 272 1.109.09
January 38512 PRIVATE MORTGAGE INS 8272 141249
Totals 4,6331.44 3.4:4.06

The Real Lstne Seulement Procedures Act {RESPAT allows us 1o eolloct amd maintain up o 176 of vour total disbursements
in vour escrow account at all times. The cushion covers any potential increase in vour tux and/or insurance dishursements.
Cushion selected by servicer: $403.37. The 403,37 iy included in the caleulation of vour escrow acecount payment.

Expamation of Shortuge: The projected begirning balance texpected balunce i your escrow account) is $ 19311 Your
required cscrow balance according to this analysis should be § 1,412,460 This meuns vou have a shortage of $ 1,719 35 This
shortage may be collected from you over a period of 12 meaths or more unless the shortage is less than 1 month's deposit, in
which cacw we Fave the additional ontion of requesting pavment within 30 davs. We will colleet the shortage over 12

Exhibit P
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According tO"0fficial county records, your mortgage
company has paid your 2010 Allegheny County
Real Estate Property Tax as follows:

‘ @mmtg of Cﬁ[lzgl‘[zn‘g

. v Date o Amount
John K. Weinstein paig /2712010 o 598
- Allagheny County Treasurer Praperty Lot & Block 4764.'80 00
412-350-4100—Toll Free 1-866-282-TAXS (8297)
Property Location
0 IDAHO AVE
HLISTA ANTHCNY J
2925 IDAHO ST
BETHEL PARK. PA 15102 e,
S REASURE %
§4 T
§F L
£8 73
; B &3
Please retain this official tax receipt for your records E—,?,,,% 10*@:3“ K. Weinstein
and compare to your year-end mortgage statement. “rtepppy® unty Treasurer

Dear Fellow Taxpayer, November 2010

This is not a bill, but a receipt and an effort to keep those taxpayers with mortgages informed as to when their
Allegheny County Real Estate Taxes have been paid. Therefore, please be advised that according to our official
records, your mortgage company has PAID your 2010 Allegheny County Real Estate Taxes as listed on the above
tax receipt statement.

It is important to note that Allegheny County oflers a discount if taxes are paid by March 31st each year.
Since your mortgage company paid your taxes by this date, you realized a savings of 2%. All mortgage companies
should take advantage of this discount for their respective customers.

You should also be aware that Allegheny County offers a ‘Homestead Exclusion Program’ for residential
property only. The first $15,000.00 of a property's taxable market value is excluded from county taxation, resulting in
a $70.35 reduction in county property tax for each qualified home. For example, if your home has a taxable market
value of $75,000.00, once you would have applied for the Homestead Exclusion Program, the County would have
reduced the taxable value to $60,000.00 saving you the $70.35 off your county tax bill. To gualify, you simply must
own and reside in the property; rental property does not qualify for this program. To receive this reduction, the law
requires that you apply through the Allegheny County Office of Property Assessment. If you already receive this
exclusion, you do not have to re-apply each year. You can check the status of your property on the ‘General
information’ page of the Allegheny County Real Estate website at www.county allegheny.pa.us. If you have not yet
applied for this valuable reduction, you can download an application from the Department of Property Assessment’s
web page, or for your convenience, one is enclosed. Applications must be received by March 1st each year, and the
Office of Property Assessment is now accepting applications for 2011,

It is my sincere hope that the above information may be useful to you. Please retain this document for your
official tax records. For accuracy, please compare the amount paid on the above tax receipt to your detailed
mortgage statement raceived each year from your morigage company. Should you have any questions, please feel
free to contact our Taxpayer Assistance Department at 412-350-4100 or Toll Free at 1-366-282-TAXS and we will be
happy to assist you.

ohnﬁ. Weinstein
County Treasurer

Exhibit P
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According to official county records, your mortgage
company has paid your 2010 Allegheny County
Real Estate Property Tax as follows:

@ g nf g B ! g Date Amount
" 2 r ~ OuUn
John K. Weinstein paia 212712010 Paid $ 244.08

Allegheny County Treasurer Property Lot & Block ~ 476-L-82 0o
412-350-4100—Toll Free 1-866-282-TAXS (8297)

Property Location

2925 IDAHO AVE

HLISTA ANTHONY J
2925 IDAHO ST

BETHEL PARK, PA 15102 T,
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Please retain this official tax receipt for your records
and compare to your year-end mortgage statement.

\“\

-,

November 2010

Dear Fellow Taxpayer,

This is not a bill, but a receipt and an effort to keep those taxpayers with mortgages informed as to when their
Allegheny County Real Estate Taxes have been paid. Therefore, please be advised that according to our official
records, your mortgage company has PAID your 2010 Allegheny County Real Estate Taxes as listed on the above
tax receipt statement.

It is important to note that Allegheny County offers a discount if taxes are paid by March 31st each year.
Since your morigage company paid your taxes by this date, you realized a savings of 2%. All mortgage companies
should take advantage of this discount for their respective customers.

you should also be aware that Allegheny County offers a ‘Homestead Exclusion Program’ for residential
property only. The first $15.000.00 of a property’s taxable market value is excluded from county taxation, resulting in
a $70.35 reduction in county property tax for each qualified home. For example, if your home has 2 taxable market
value of $75,000.00, once you would have applied for the Homestead Exclusion Prcgram, the County would have
reduced the taxable value to $60,000.00 saving you the $70.35 off your county tax bill. To qualify, you simply must
own and reside in the property; rental property does not qualify for this program. To receive this reduction, the law
requires that you apply through the Allegheny County Office of Property Assessment. If you already receive this
exclusion, you do not have to re-apply each year. You can check the status of your property on the ‘General
Information’ page of the Allegheny County Real Estate website at www.county.allegheny.pa.us. If you have not yet
applied for this valuable reduction, you can download an application from the Department of Property Assessment's
web page, or for your conven'ence, one is enclosed. Applications must be received by March 1st each year, and the
Office of Property Assessment is now accepting applications for 2011. ‘

It is my sincere hope that the above information may be useful to you. Please retain this document for your
official tax records. For accuracy, please compare the amount paid on the above tax receipt to your detailed
mortgage statement ceceived each year from your mortgage conipany. Should you have any questions, please feel
free 10 contact our Taxpayer Assistance Department at 412-350-4100 or Toll Free at 1.866-282-TAXS and we will be
happy to assist you. ‘

. Weinstein

ohn }é
County Treasurer
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Customer Service Information

-

<] Write To:

@ Business Hours:

% 8-769~01146-0057615-012- 1-000-000-000-000 @ Forinformaton:
HLISTA, ANTHONY J
TRUNZO, ALEXANDRA R
437 GRANT ST, STE 200
C/0 MICHAEL P MALAKOFF

PITTSBURGH PA 15219 Phone - Home:

Phone - Work:

Property Address:

Account Information

769-2044-0710F

IBM Lender Business
Process Services, Inc.
P.O. Box 4121

Beaverton, OR 97076-4121

Mon-Thu Sam to 9pm; Fri Sam to 6pm
Sat 6am to 12pm; Sun 11am to Spm PT

Call: 8665705277
Fax: 866.578.5277

% OR Visit Us Online: www.lbps.com
See reverse side for additional important information
Borrower Information

412-009~0459

2925 IDAHO AVE
BETHEL PARK, PA 15102-1633

Important Messages

Loan Number: 19265482 Year To Date Year To Date Year To Date Year To Date
Interest Paid Late Charges Paid Taxes Paid Principal Paid
Statement Date: 01/18/11 0.00 0.00 0.00 0.00
Interest Rate: 7.950% New Principal New Escrow New Interest New Escrow
Balance™ Balance Arrearage Balance  Arrearage Balance
Payment Breakdown: 67,507.74 0.00 0.00 0.00
Principal & Interest: § 476.85
Escrow: % 386.12
Other: 0.00
er $ %W *This is not a payoff figure. It does not include interest, fees, and costs.
Total: % 862.97
Activity Since Your Last Statement
Late Charge/
Date Description Principal Interest Escrow Other Fees Other Suspense Total
D1/18/11 LATE CHARGE .00 .00 .00 -23.84 .00 .00 -23.84

NOTICE - CHECK PAYMENTS PROCESSED AS ELECTRONIC FUND TRANSFERS
When you provide a check as payment, you authorize us either to use information from your
transfer from your account or to process the payment as a check transaction.

check to make a one-time electronic fund

Please visit our website at www .lbps.com

Ploase return this coupon with your payment and include your loan number on your payment.

Q[ BPS

Payment Coupon

Payment Due Date 02/01/11

HLISTA, ANTHONY J Current Payment $ 862.97
TRUNZO,, - ALEXANDRA 'R Please check this box if you have Past Due Payment(s’) $ 752.68
Loan #: 19265482-1 " provided us with any information Other Charges $ 1,077.34
on the reverse side of this coupon: Prior Unpaid Interest $ 0.00

Suspense (credit) $ 0.00

TOTAL AMOUNT DUE $ 2,692.99

LENDER BUSINESS PROCESS SERVIC AFTER 02/16/11 $ 2,716.83

P.O. BOX 7182
PASADENA, CA 91109-7162

'1""'*][!11]l’)‘i*i‘*jf‘l"lll[‘i]li%*}"|'l’lll|§‘111"|*i!ll|

Any add1t1ona fund;
to amounts due as o
thereafter to the principa

(Includes late charge)

rem1tted will be appHed
the date recexved
balance.

TOTAL ENCLOSED

if payme

000086297 000269299 000271kA3 0l92b54821 0001 3

nt is made through Mortgageé«sci, this bill is for information only.

Exhibit Q




7688-5000-0111F

Cass 211 ¢p01224R1S Booement JWR1T HiegdpiitszLElHhagcrd-of A3y
INFC__MATION BELOW e

8-768-01146-0057615-012-2-000-000-000-000
HLISTA, ANTHONY J
TRUNZO. ALEXANDRA R
437 GRANT ST, STE 200 PAGE 2 OF 2
C/O MICHAEL P MALAKOFF -
RG 5710
PITTSBURGH PA 15219 ACCOUNT NUMBER: 19265482
FOR INFORMATION CALL: 1-866-370-5277
CUSTOMER SERVICE HOURS:
Mon-Thu 3am TO 9pm; Fri Sam TO 6pm
Sat 6am TO 12pm: Sun 1lam TO Spm PT
SEE REVERSE SIDE FOR ADDITIONAL INFORMATION
[} CORRECTED (if checked)
RECIPIENT SLENDER'S name, address, and telephons number *Caution: The amount shown OME No. 15450001 Mortoage
IBM Lender Business Process Services, Inc. el U L gag
! Limits based on the foan amount Interest
PO Box 412] ) and the cost and value of the
Beaverton, OR 97076-4121 secured property may apply. Also, SSIHN 1 0 Statement
you may only deduct intersst fo the d /
Phone No. 866-570-5277 extent it was incurred by you,
actuaily paid by you, and not
reimbirsed by another person, Form 1098
PAYER S/BORROWER'S name, street address (including apt, no.), city, state, and ZIP code 1 Mortgage interest received from payer(s)/borrower(s)* {'}c;py 2l
3.277.58 For Payer/Borrower
2 Points pald on purchase of principal residence
$ 00 The information in boxes
: 1,2, 3, and 4 is important
3 Refund of overpaid interest tan information and is being
HLISTA. ANTHONY J $ 00 furnished o the Intermal
A 2 I e Revenues Serdce. I you
TRUNZO, ALEXANDRA R 4 Mortgage insurance premiums are required to fle a return,
437 GRANT ST, STE 200 $ 00 ®giner sancion e, be
PITTSBURGH PA 15219 : o anensanztionimay he
; r posed on you if the IRS
5 PROPER FY TAXES determines that an
.00 undarpayrment of tax resulls
RECIPIENT'S faderal identification no. | PAYER'S sogial security number d?ﬁ;;ﬁ?ﬁ ?é?‘;if::;?rfiga{igﬁ
r 7 & & gage
20-5951227 XXX-XX-7321 interest or for these points
Account number (see instructions) T - ‘Ci‘r b%}:@fw you -M 11(‘:&
19265482 report this refund of interest
) 01 your retum,
Form 1098 (Keep for your records) Department of the Treasury - Internal Revenue Service
IBM Lender Business Process Services, Inc. HLIST ANT%{(;)N YJ Tax Year: 2010
PO Rox 4121 TRUNZO, ALEXANDRAR Accetit: 19265482
Beaverton. OR 97076-4121 437 GRANT ST, STE 200 Last 4 digits of SSN: XXX-XX-7321
20-5951227 PITTSBURGH PA 15219

The following is a statement of your account for the period during which we have serviced your loan:

PRINCIPAL RECONCILITATION ESCROW RECONCILIATION
Beginning Principal Balance: $68.044.96 Beginning Escrow Balance: $1.061.35-
Ending Principal Balance: $67,507.74 Total Escrow Deposits: $1,226.79

Total Escrow Disbursements: $165.44

Amount Added to Principal Due to Ending Escrow Balance: $.00

Negative Amortization: $.00 Interest on Escrow: $.00
REAL ESTATE TAXES ADVANCED
Property Taxes: $.00

If the Tax 1D Number shown above is incorrect or if the space is blank, please complete the Tax ldentification Certification on the reverse side of this
statermnent and return to us at owr return address above.
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