Attorney No. 99000
STATE OF ILLINOIS
IN THE CIRCUIT COURT OF COOK COUNTY
COUNTY DEPARTMENT - CHANCERY DIVISION

THE PEOPLE OF THE STATE OF ILLINOIS,

Plaintiff, 20 17CHIZTIZ
CALENDAR/ROOM 10
TIME 00:00
V. . General Chancery
FDATR, INC., an Illinois Corporation; and doing
business as FEDERAL STUDENT LOAN RELIEF,
FEDERAL STUDENT LOAN RELIEF, INC., Case No.
FEDERAL TAX RELIEF, FEDERAL TAX
RELIEF, INC., and FEDERAL DEBT AND TAX
RELIEF, LLC,;
TELDEBT SOLUTIONS INC,, an involuntarily 4\ -
dissolved Illinois Corporation; : ) =2 =y
| =R
DEAN TUCCI, individually and as President of : : ‘ % I
TELDEBT SOLUTIONS INC., and former | el =
President of FDATR, INC.; and 4 -
| ) x
KENNETH WAYNE HALVERSON, individually _ %“(, 2d 3:-,8
and as President and CEO of FDATR, INC. Zm A
- Defendants.

COMPLAINT FOR INJUNCTIVE AND OTHER RELIEF
Now comes the Plaintiff, the People of the State of Illinois, by Lisa Madigan, Attorney
General of the State of Illinois, and brings this action for injunctive and other relief against
Defendants FDATR, Inc., an Illinois corporation, ,Teldgbt Solutions Inc., an involuntarily
dissolved Illinois corporation, Dean Tucci, 1nd1v1dually and .as‘nPr.es.ident of_Teldebt Solgtiohs
Inc. and former President of FDATR, Inc., and Kenneth Wayné Halverson, individually and as
President of FDATR, Inc., for violations of the Consumer Fraud and Deceptive Business

Practices Act (“Consumer Fraud Act”), 815 ILCS 505/1 ef seq., the Debt Settlement Consumer




Protection Act (“Debt Settlement Act™), 225 ILCS 429/ 1 et seq., and the Credit Services
Organizations Act, 815 ILCS 605/1 et seq.
L. NATURE OF THE CASE

1. Defendants target financially vulnerable consumers across the nation, including in
Illinois, who have student loan and tax debt by advertising and misrepresenting their ability to
reduce or eliminate consumers’ debts, all while charging unlawful upfront fees and failing to
provide mandatory disclosures.

2. Defendants advertise a wide-range of relief services and guarantee that they can
lower monthly student loan payments, improve credit scores, get students out of default, and
~ negotiate tax and student loan debt adjustments.

3. Iln fact, however, Defendants do not have the capability to provide the services
advertised and charge exorbitant upfront fees in violation of the Debt Settlement Act.

4, Defendants induce consumers into purchasing their services by ;rﬁsrepresenting to
consumers that the government can double the interest rate on defaulted student loan debt or that

the government can take everything the consumer owns to satisfy a debt.

5. After employing high-pressure sales tactics and misrepresenting its services in

order to get consumers to agree to pay Defendants, Defendants then impersonate students in

order to illegally obtain and use the students’ Federal Studenf AidID. -

6. Finally, Defendants agree to refund their fees if they fail to obtain a loan
modification or otherwise help the consumer, but then dov nout. &oyj&é ‘t.he promiséd refunds.

7. While promising to provide student loan and tax debt relief services to financially
distressed consumers, Defendants provide nothing more than phantom help. By taking pfécious

time and money from economically vulnerable consumers without providing any meaningful

[




services, Defendants place consumers at greater risk of serious financial harm.

II. PUBLIC INTEREST
8. The Illinois Attorney General believes this action to be in the public interest of the
citizens of the State of Illinois and brings this lawsuit pursuant to the Consumer Fraud Act, the
Debt Settlement Act, and the Credit Services Organizations Act. See 815 ILCS 505/7(a), 225
ILCS 429/155(a), and 815 ILCS 605/12.
III. JURISDICTION AND VENUE
9. This Complaint for Injunctive and Other Relief (hereinafter “Complaint”) is
brought for and on behalf of the People of the State of Illinois, by Lisa Madigan, Attorney
General of 'the State of Illinois, pursuant to the provisions of the Consumer Fraud Act, 815 ILCS
505/1 et seq., the Debt Settlement Act; 225 ILCS 429/1 et seq., the Credit Services Organization
Act, 815 ILCS 605/1 et seq., and her common law authority as Attorney General to represent the
| People of the State of Illinois. -
10. .. Venue for this action properly lies in Cook County, Illinois, pursuant to Section 2-
101 of the Illinois Code of Civil Proceduré, 735 ILCS 5/2-101, in that the corporate Defendants
maintain offices and transact business ‘in- Cook County, and Defendant Tucci resides in Cook
County.
IV. PARTIES

11.  Plaintiff, the People of the State of Illinois, by Lisa Madigan, the Attorney

ey

General of fh@ State of Illinois, is authorized to enforce the Consumer_l%’aud Act, the Debt..

Settlement Consumer Protection Act, and the Credit Services Organization Act.



A FDATR, Inc.

12. Originally incorporated on December 15, 2014, Defendant FDATR, Inc.

(“FDATR?”) is an Illinois corporation with its principal place of business at 199 S. Addison Rd.,

Wood Dale, Illinois.

13.  FDATR is registered with the Illinois Secretary of State to conduct business in
Illinois under the assumed business names “Federal Student Loan Relief” and “Federal Tax
Relief.” In addition, without authorization, FDATR also does business as “Federal Student Loan
Relief, Inc.,” “Federal Tax Relief, Inc.,” and “Federal Debt and Tax Relief, LLC.” “Federal
Suident Loan Relief, Inc.,” and “Federal Tax Relief, Inc.” are not registered as corporate entities
under Illinois law, nor are they registered assumed names of FDATR. Similarly, “Federal Debt

and Tax Relief, LLC.” is not a registered limited liability company under Illinois law,‘ nor is it a
registered assumed name of FDATR.

14. Operating as “Federal Student Loan Relief,” “Federal Student Loan Relief, Inc.”,
and “Federal Debt and Tax Relief, LLC.,” FDATR purports to provide student loan debt
settlement and relief services.

15. Operating as “Federal Tax Relief,” “Federal Tax Relief, Inc.”, and “Federal Debt
and Tax Relief, LLC.,” FDATR purports to provide tax debt settlement and relief sefvi_ces.

16. FDATR maintains office addresses at:

a. 1821 Walden Office Square, Suite 400 Schaumburg, Illinois in Cook County, and
b. 199 South Addison Road, Wood Dale, Illinois in DuPage County o o
17.  For purposes of this Complaint, FDATR and its assumed business names, both

registered and unregistered, shall be collectively referred to as FDATR.



18. At all times material to this Complaint, FDATR has failed to possess a Debt
Settlement Provider license, as required by Section 15 of the Debt Settlement Act, 225 ILCS
429/15.

19. At all times material to this Complaint, FDATR has failed to have a registration
statement filed with the Illinois Secretary of State, as required Section 9 by the Credit Services
Organization Act, 815 ILCS 605/9.

B. Teldebt Solutions Inc.

20.  Originally incorporated on April 14, 2011, Defendant Teldebt Solutions Inc.
(“Teldebt”) is an involuntarily dissolved Illinois corporation. Teldebt’s principal place of
business is at 199 S. Addison Rd., Wood Dale, Illinois, 60191. |

21. - Teldeﬁt Was involuntarily dissolved on September 8, 2017. - - -

22. Teldebt purports to pfovide student loan and tax debt settlement and relief
serviceé. '

23. At all times material to this Complaint, Teldebt -has failed to possess a Debt
Settlefnent Provider license, as required by Section 15 of the Debt Settlement Act, 225 ILCS.
429/15.

24. At all times material to this Complaiht, Teldebt has failed to have a registration

. statement filed with the Illinois Secretary of State, as required by Section 9 of the Credit Services™
Organization Act, 815 ILCS 605/9.

25. FDATR and Teldebt utilize the same principal place of business at 199 S.

‘ Addison, in Wood Dale, Illinois, and at times, the same suite (#104).



26.  From their respective inception dates in December 2014 and April 2011, until
around March 2017, Dean Tucci alone served as the Director, President, Secretary, and Treasurer
of FDATR and Teldebt.

27.  FDATR and Teldebt mix their business income. FDATR’s Federal Tax Relief
website notes that “Teldebt Solutions” will appear on its consumers’ billing statements. Further,
FDATR and Teldebt’s consumers are often charged or refunded fees by one company, even
though the consumer contracted with the other company.

28.  For example, one consumer was, according to her bank account statement,
charged fees by “Teldebt Solutions Inc.” After complaining to the Better Business Bureau about
unaufhorizgd withdrawals, those fees were refunded by “FEDTAX/SL RELIEF.”

29. - FDATR and ‘Teldebt also share advertising and marketing.

30. - For instance, the phone number listed on FDATR’s Federal Tax Relief website
for consumers to call, 1-877-339-0391, is the same number listed on Teldebt’s website for
consumers to call. Due to the shared telephone number, consumers may call the number in
response to Teldebt’s advertisement, but unknowingly end up entering a contract with FDATR.

31. FDATR and T"eldebt even share employees. |

32. 'For example, Barry Footlick, identifying himself as FDATR’s Director of Tax
Cpmpliance & Resolution to consumers, has sent FDATR emails to consumers using a Teldebt
email address, teldebt.postman@postman.io.

33, During an April 27, 2017 deposition of Defendant Tucci, taken pursuant to
bankruptcy. case 16-36934, Tucci admitted that for all purposes, FDATR is the same entity as

Teldebt.




34. FDATR and Teldebt’s conduct demonstrates such unity of interest and ownership

that their separate identities no longer exist. To adhere to the fiction of separate existence
between FDATR and Teldebt would serve to sanction fraud and to promote injustice.
C. Kenneth Wayne Halverson

35. Kenneth Wayne Halverson (“Halverson™) is a current President, Director, and the
CEO of FDATR.

36.  Defendant Halverson is being sued individually and as President and CEO of
FDATR.

37.  Halverson runs the day-to-day operations of FDATR. He also formulates, directs,
controls, has the authority to control, participates in, and has knqwledge of the acts and practices
of FDATR, including the acts and practices set forth in this Complaint.

38.  Halverson personally speaks with consumers and misrepresents the services
offered by FDATR. |

39.  Halverson conducts trainings for FDATR employees, during which ﬁe instructs -
them to use misleading and high-pressure sales tactics.

40. | To adhere to the fiction of a sepérate Corporate existence between Defendant
Halverson and FDATR and/or Téldebt would serve to sanction fraud and promote injustice.

D. Dean Tucci
41.  Dean Tucci (“Tucci”) resides in Cook County, Illinois.
42.  Defendant Tucci is being sued individually and as President of Teldebt, and

former President of FDATR.




43.  Tucci has been the Director, President, Treasurer, Secretary, CEO, and majority

shareholder of FDATR, as well as the current President, Secretary, Treasurer, and Director of
Teldebt Solutions Inc. (“Teldebt™).

44.  From each corporation’s inception through at least the end of 2016, Tucci was the
sole President, Director, Treasurer, and/or Secretary for both FDATR and Teldebt.

45.  From each corporation’s inception through on or about February 25, 2016, Tucci
was the sole owner of FDATR and Teldebt.

46.  Tucci runs the day-to-day operations of Teldebt; and formulates, directs, controls,
has the authority to control, participates in, and has knowledge of the acts and practices of
Teldebt, includi__ng the acts and practices set forth in this Complaint.

47.- = Tucoi previousllyirén EDATR’s day-to-day opefations, from inéeption through at
least the end of 2016; and he forrﬁuléted, directed, controlled, had the authority to confrol,
participated in, and had knowledge of the acts and practices of FDATR, including the acts and
practices set forth in this Complaint.

48. Onor aﬁout February 25, 2016, Tucci created another Illinois corporation, DMP
Holdings, Inc., and gé.ve it an ownership interest in FDATR and Teldebt. Tucci owns 90% of
DMP Holdings, Inc., and his partner Beata Pilicaiuskiene, who gave no consideration for her
iﬁterest in the company, owns the other 10%.

49. Tucci is an authorized bank account signatory for Teldebt and FDATR’s bank
accounts.» |

50.  Tucci uses the corporate bank accounts of FDATR and Teldebt to pay his own,
personal debts.

51.  Tucci pays alimony to his ex-wife directly out of Teldebt’s bank account.




52.  Furthermore, Tucci routinely transfers funds directly from FDATR’s bank

account to his ex-wife, daughter, and son.

53.  To adhere to the fiction of a separate corporate existence between Defendants
Tucci and FDATR and/or Teldebt would serve to sanction fraud and promote injustice.

54. FDATR, Teldebt, Halverson and Tucci have operated as a common enterprise
while engaging in the deceptive and unlawful practices and other violations of law alleged
below. Defendants have conducted the business practices described below through their
interrelated companies which have common ownership, officers, business functions, a common
office location, commingle funds, and share advertising/marketing. Because the Defendants have
operated as a common enterprise, each of them is jointly and severally liable for the acts and
practices alleged below. - s

55.  Any references to the acts and practices of “Defendants” shall also mean that such
acts and praétiées are by and through the acts of Tucci, Halverson, FDATR, and/or Teldebt’s

officers, members, owners, directors, employees, salespersons, representatives, and/or other

agents. - - -
VI.  TRADE AND COMMERCE
56. The Consumer Fraud Act defines “trade” and “commerce” as follows:

The terms ‘trade’ and ‘commerce’ mean the advertising, offering
for sale, sale, or distribution of any services and any property,

’ tangible or intangible, real, personal, or mixed, and any other
article, commodity, or thing of value wherever situated, and shall
include any trade or commerce directly or indirectly affecting the
people of this State.

815 ILCS 505/1(%).




57. At all times relevant to this Complaint, Defendants engaged in trade and

commerce in the State of Illinois by advertising, soliciting, offering for sale, and selling student
loan and tax debt settlement and relief servicés to consumers in Illinois and elsewhere.
| VII. BACKGROUND
A. Federal Student Loan Debt

58.  There is nearly $1.3 trillion' in outstanding federal student loan debt in the United
States. Federal student loans are either lent directly by the federal government or backed by
government guarantees.

59.  All federal student loan repayment options and debt relief programs (“DOE
Federal Loan Repayment Options™) are established and goyerned by federal law and the U.S.
Department of Education’s (“DOE”) rules. ST |

60. DOE Federal Ldan Repaym‘erit Options available for boﬁoWérs include, but are
not limited to: »

a. Standard repayment plans.where the monthly payment remains consistent across
the life of the loan;

b. Income driven repayment plans that base the monthly payment amount upon the
borrower’s financial circumstances; |

c. Deferment and forbearances, which allow a borrower to temporarily postpone
their repayments;

d. Direct consolidation loans that allow a borrower to corﬁbine multiple outstanding
loans into a single loan. Borrowers are then required to choose a repayment

option. Consolidation is not forgiveness of any amount owed on any loan; and

! U.S. Department of Education (2017) Federal Student Aid Porzfolzo Summary, available at:
https://studentaid.ed.gov/sa/about/data-center/student/portfolio.
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e. Loan forgiveness programs allow certain borrowers that meet strict guidelines to
have the remainder of their loans completely or partially forgiven. Two of the
most common forgiveness programs are the Public Service Loan Forgiveness and
Teacher Loan Forgiveness programs. Both programs have rigorous eligibility
requirements, and simply working for a non-profit or working as a teacher for a
set amount of time does not guarantee eligibility. Furthermore, due to a
requirement that 120 qualified monthly payments be made while working for a
qualified employer, no borrower could have possibly qualified for a Public
Service Loan Forgiveness prior to October 1, 2017, 120 months from the start of
the program in October 2007.

61.  The DOE provides free applicatiohs for all these options (e;cept discretionary
forbearances, which a borrower’s loan s’ervicer has to apprbve), as well as resources that render
free aésistance to complete the appliCatiohs. '

| 62. The DOE approves »c‘>r denies-applications for DOE Federal Loan Repayment
Options.
| B. IRS Tax Debt

63. Many Americans also owe funds to the U.S. Internal Revenue System (“IRS”)
- for, among other reasons, failing to pay the correct amount of taxes or being charged penalties
.and int_erest for 'ﬁling their returns lafé. |

64.. To collect these ambﬁnts, the IRS may, among other things: apply future tax
: fefunds to the debt; file liens on taxpayers’ property; or levy the property to satisfy the debt.
65.  The IRS has established many payment options to ensure taxpayel;s can manage

" their tax liabilities. When a taxpayer applies for on¢ of the options, the IRS applies federal

~
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statutes and guidelines to determine whether the option is available to taxpayers. These options

(“IRS Tax Debt Payment Options™) include:

66.

a. Currently Not Collectible — If a taxpayer has no disposable income or assets, the

IRS may temporarily suspend collection on the debt. The debt does not disappear,

and interest and penalties continue to accrue.

. Installment Agreements — If a taxpayer cannot pay the entire amount due in a

lump sum, the IRS may allow the taxpayer to make smaller periodic payments,

totaling the entire amount owed, over a set timeframe.

. Partial Payment Installment Agreements — When a taxpayer will not be able to

pay the liability in full within ten years, but the taxpayer has some ability to pay,
the IRS may allow the taxpayer fo pay less than the full amount owed via

installment payments that total less than the entire amount owed.

. Offers-in-Compromise — An offer-in-compromise resolves the tax liability by

payment of an agreed upon reduced ariount. In general, the minimum offer the

IRS will acéept is the estimated value of all of the taxpayer’s assets plus sixty

- months of available funds.

The IRS provides applications for all these options, as well as resources for

. assistance to understand and/or complete the applications.

67.

The IRS approves or denies applications for IRS Tax Debt Payment Options.

. VIII. DEFENDANTS’ DECEPTIVE BUSINESS PRACTICES

A. Defendants’ Debt Relief Business Model

68. __ . Since at least 2014 and 2011, respectively, FDATR and Teldebt have engaged in

and other states.

'adverting,»sdliciting, offéring for sale, and selling debt relief and settlement services in Illinois

<z
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i. FDATR

69. FDATR solicits consumers by advertising via video commercials, radio, and
through its websites: www.fedslrelief.com and www.fedtaxrelief.org.
70. In its solicitations, FDATR does not inform consumers that its services are limited
to simple documentation preparation.'
~71.  FDATR does not inform consumers that assistance for obtaining and completing
the applications is available for free from the federal government.
72.  In response to FDATR’s advertisements, many consumers contact FDATR and
enroll in its services and pay its fees.
a. FDATR and Student Loan Debt
73.  FDATR, through its registered and unregistered business names, performs
- services to complete applications for DOE Federal Loan Repayment Options, such as loan
| consolidation, loan forgiveness, income driven repayment plans, defennents;- and forbearances.

74.  Despite only providing simple document preparation services, FDATR offers to
reduce or ootein forgiveness for student loan debt or payments, consolidate student loans, restore
eligibility for financial aid, or stop collection efforts.

75. AFDATR does not and cannot in any way aetually negotiate, offer, or qualify
borrowers for any sort of loan forgiveness, payment or balance reduction, garnishment removal,
or restore eligibility for financial aid.

76 | 'C.onsonvlers do not recei;fe from FDATR its advertised student loan debt and/or
payment reduction or forgiveness. Inste.ad, without the consumer’s awareness, FDATR simply
submits applications for student loan consolidation, deferment, forbearance, or income based

repayment plans. Because these programs may result in a temporary reduction or suspension of
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monthly student loan payments, FDATR’s consumers often believe FDATR has obtained student

loan forgiveness for them.

71.

78.

79.

80.

In truth, FDATR fails to deliver on its promises of student loan debt forgiveness.
FDATR charges up to approximately $695 for its purported services.

On its website, FDATR asserts that it can:

“Stop Wage Garnishment,” see FDATR Webpage 1, http://fedslrelief.com,
attached and incorporated by reference hereto as Exhibit 1;

“Lift IRS Tax Liens,” see Ex. 1;

“Restore Financial Aid Eligibility,” see Ex. 1;

“Hélp qualify you for a student loan forgiveness program...,” see FDATR .
Webpage 2, http://fédslrelief.com/about-federal-student-loan-relief/, attached and
incorporated by reference hereto as Exhibit 2;

“Cut  Loan Payinents ‘in HALF,” see FDATR Webpage 3, -
http://fedslrelief.com/our-services/, attached “and -incorporated by reference

hereto as Exhibit 3;

_“Consolidate Federal Student Loans,” see Ex. 3; and

“[R]educ[e] your payinéhts by 50% or more!” see Ex. 3.

, FDAT&impli’es it provides student loan debt relief, when in fact such is not the

case because the DOE Federal Loan Repaynient Options are administered by the federal

government.

81.

The federal government, through the act of approving or denying DOE Federal

- Loan Repayment Option applications, actually performs and provides the services FDATR

advertises it performs and provides.
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82.  Furthermore, FDATR misrepresents that anyone with student loan debt can

achieve these results. In truth, each DOE Federal Loan Repayment Option program has different
requirements set by the federal government for which not all borrowers will qualify.

83.  Despite its claims, FDATR cannot guarantee that consumers will qualify or be
eligible for any DOE Federal Loan Repayment Option program.

84. FDATR also advertises on its website that it can “Improve Credit Scorés -&
Remove the I9 Rating...We can negotiate with lenders to remove negative credit ratings” (see
Ex. 3), and informs consumers via telephone that “Your credit can be destroyed. You can prevent
that from happening with our help.” In truth, FDATR does no work to repair, modify, or cérrect

consumers’ credit reports.

-

85. Furthermore, on its wébsite FDATR claims to have “the expertise and experience -

to help qualify you for a student loan forgiveness program or a student loan consolidation

program...” See Ex. 2. This statement is false because eligibility for student loan forgiveness or

consolidation is determined solely by federal law and DOE rules.

86. In fact, the only thing FDATR does for consumers is fill out and submit

applications for programs administered and run by the DOE. FDATR makes these applicafciox;_s

on behalf of consumers, however, without informiﬁg ;consumers of the full consequences of
particular actions. FDATR does not disclose to consumers that student loan deferment,
forbearance, or lower monthly debt repayments may cause consumers to pay more in interest due
- to a longer debt maturity term.

87. FDATR aisb misrepresents its refund policy, claiming it “can deﬁnitively' resolve
your issue, and with that comes a 100% money-back guarantee. If we are not able to solve your

issues, you don’t owe us anything...If we don’t deliver, you owe us nothing.” See Ex. 3.
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88. ' FDATR iﬁtends that consumers will rely on the misrepresentations and omissions
it makes in these advertisements in an effort to convince consumers to pay for its services.

89. FDATR’s salespeople, when talking to consumers on the phone, also promise
consumers a 100% money-back guarantee.

90. In truth, after failing to obtain the promised student loan debt relief for
consumers, FDATR ignores consumers and does not provide requested refunds.

91.  FDATR also instructs its salespeople to make other oral misrepresentations about
the nature of its services, with the; intent that consumers rely on the misrepresentations in
deciding whether to purchase FDATR’s services. FDATR provides a sales script to its
representatives that instructs the representatives to make the follow misrepresentations:

a. “[DOE] can" also vincr.ease your loa;xr r;te to a defaulted }penalty rate that’ is
staggering. It doubles the original amount.” In truth, the DOE does not iﬁcrease_ a
defaulted loan’s interest rate._ |

b. “1’ve got realiy good news for you. I was able to get you prequalified! I will be
able to get you out of (default, [wage garnishment], Tax Lien, etc...) and I will-

" consolidate your loans into a brand new ([inc:ome based repayment]/[income
Eontingent repayment]/etc...)...Bas'ed on the information you gave me, I can get
you a payment of just r$_-__;: that’s a savings of $ a year.” In truth, FDATR cannot
prequalify any borfower: for DOE Federal Loan Repayment Options.

c. “All we need to cio sto gét you started is an initial Investigation Fee of $99 to start
your file. Upon receipt of this first payment we will be working on your behalf to
quickly and easily move your Toans out of default status. We can begin working

on your situation immediately upon receipt of your deposit...” This claim is false
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92.

because FDATR prohibits its employees from providing any services to the

consumer until the entire fee is paid in full.

. “There are so many ways to assure yourself of a bright future that is free of this

government obligation if you use our services...And like the thousands of people
who use Federal Student Loan Relief services, you’ll have freedom of worry, no
harassing phone calls, no black mark on your credit report due to your student
loans and so much more...” In tfuth, FDATR has no capability to provide
consumers with a future that is “free” of the obligation to repay student loans or
that will remove negative credit history information from a student loan reporting

line. ¢

. “Okay, I also wanted to let you know that we have a way to expedite your file

with the Department of Education and also save you money in the process.” In

truth, FDATR has no ability to expedite or influence the Department of

Education’s processing of applications for DQE Federal Student Loan Repayment

" Options. -

b. FDATR and Tax Debt

FDATR,':fhr’ou‘gh its registered and unregistered business names, also performs

services to complete applications. for IRS Tax Debt Payment Options, such as currently not

collectible, installment agreements, and offers-m-compronnse programs.

93,,

In reality, very few of the consumers that FDATR speaks to qualify for the offers-

in-compromise or substantial reductions in their tax debts because of these programs’ strict

requirements.

94.

oAl

Based on FDATR’s promises:of ‘substajr}tial tax debt relief, consumers readily pay
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FDATR its hefty fee amounting to 10% of a consumer’s back due tax debt. In reality, if FDATR

ends up assisting a consumer at all, at best the consumer usually ends up in an installment

agreement program. Installment agreement plans are easy for consumers to obtain themselves.

95.

96.

917.

®

On its website FDATR claims to provide the follow tax debt services:

“Stop IRS Wage  Garnishment,” see FDATR  Webpage 4,
https://fedtaxrelief.org/tax-relief-programs/, attached and incorporated by
reference hereto as Exhibit 4; |

“Stop IRS Levy Action,” see Ex. 4;

“End the IRS Harassment,” see Ex. 4; and

“...[Slolve[s] ALL your debt problemsZ ~ see FDATR Webpage 5,
http://fedtaxrelief.org/contact/; at'td'ched and incorpo}'ated by reference hereto as
Exhibit 5.

FDATR also claims to “[n]egptiate w1th the IRS for a fair payroll tax resolution,”
see FDATR Webpage 6, https:/fedtaxrelief.org/business_taxes/, attached and

incorporated by reference hereto as Exhibit 6.

- Moreover, FDATR also advertises, on its website, that “Each case is different and

[sic] consulting Federal Tax Relief, you will allow us to'take action quickly and help you either

eliminate your taxes, or work out a plan with the IRS to gradﬁally pay them off without penalties - -

or other legal problems.” See FDATR Webpage 7, https://fedtaxrelief.orglabout-tax-relief/,

attached and incorporated by reference hereto as Exhibit 7.

98.

Through these solicitations, FDATR insinuates that it will either 1) eliminate

consumer’s taxes, or 2) negotiate with the IRS to eliminate penalties-and “other legal problems.”

In most, if not all, cases, FDATR does not do-either of the"se'thingé. o
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99.  Although FDATR represents that anyone with tax debt éan achieve these results,
such is not the case, as each IRS Tax Debt Payment Option has different requirements set by the
federal government for which not all taxpayers will qualify.

100. Moreover, FDATR also provides false guarantees that they can produce specific
results for consumers — results that consumers often do not receive. In fact, despité claiming to
provide results quickly — sometimes in as short as three months — FDATR often fails to achieve
the results advertised within the time frame promised.

101. Similar to the student loan services, FDATR fails to inform consumers of the full
consequences of the programs FDATR commits consumers to. FDATR does not disclose to
consumers that tax debt repayment plans may cause consumers to pay more in intefest and.
penalties due to a longer debt maturity term.

102.  Finally, after FDATR fails to live up to its false promises about guaranteed -
results, FDATR also often fails to provide the refunds-it agreed to provide if its services were
unsuccessful. |

C. Misleading, High-Pressure Sales T acﬁcs
- 103.  FDATR employs high-pressure sales tactics, involving misrepresentations to
consumers, to create a false sense of urgency to pl—irchase‘ its services.

104. For example, via a video commer.cial_,z; FDATR represents 't‘hat if ‘a consumer
owes “back taxes to the IRS or state, they have the power to take everything you own. They can
legally garnish your paycheck without a judgment,“.tiley czbirjlwtake‘ ;111 your aSsets, your home,

business, and savings.”

? This video commercial is viewable at: https://www.ispot.tv/ad/A453/federal-tax-relief-inc-fresh-
start-initiative. : LA e
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105. However, by its own rules, the IRS will not take all of a taxpayer’s assets.

106. Defendants maintain a call center at their Illinois offices where salespeople make
calls directly to consumers to solicit them to enroll in Defendants’ services.

107. FDATR also created a script for overcoming objections from consumers.
Importantly, when a potential customer correctly points out during a student loan relief call that
they can fill out the forms themselves, the salesperson gives the following, scripted response:

We all want to think we can do everything ourselves and save money. Trouble is,
it usually turns out we get into a bigger mess than we were in before. If you have
a bad legal situation, only a qualified attorney can fix the problem for you. If your
plumbing goes bad, you need an experienced plumber when the situation is really
bad. Your situation, (Name), is really bad. You don’t want to deal with the
government alone. We are experts who deal with these problems every day. You
need us to handle this problem for you. Are you ready to give us a try?

108.  Another standard FDATR salesperson script similarly pressures consumers with
false guarantees about FDATR’s abilities, and fictitious consequences for not purchasing their
services:

I see you currently have loans and you owe $. It also looks like you are in a very
critical adverse situation with the Department of Education. Fortunately, we’ll be
able to help get you out of this serious state. It’s smart to fix the problem now
before it’s too late. We also want to make sure you don’t have to go through a
wage garnishment. You do know that the government can and will take a chunk
of your earnings and can get into your bank accounts and other assets if you don’t
correct this problem? This can also ruin your credit and future earning power. In ’
addition, the DOE can assess a penalty of 18% to 20% of the loan balance and
add that to the principal. They can also increase your loan rate to a defaulted
penalty rate that is staggering. It doubles the original amount. Were you aware of
this?

109. By emphasizing the potential legal problems that could result from a consumer’s
“really bad” or “very critical” debt situation, FDATR pressures consumers to purchase their
services while guaranteeing that FDATR can obtain a favorable result. In truth, FDATR has no

greater ability to help resolve the consumers’ debt issues than would the consumer.
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110.  Moreover, FDATR salespeople have represented to consumers that FDATR is

associated with the IRS in order to induce consumers to purchase FDATR’s tax debt relief
services.

111. Defendant Halverson led training meetings for salespeople at FDATR’s Illinois
offices in which he discussed methods for closing sales.

112.  During those trainings, Halverson roleplayed calls with his salespeople and heard
the tactics his salespeople used, including claims that the salesperson was from the IRS.

113.  Despite hearing this, Halverson did not instruct the salespeople not to use the lie
that they are from the IRS or using other high-pressure sales tactics.

114. Halverson himself also called consumers and used these same highfpressure sales
tactics — threatening consumers that they could lose their homes, have their tax fefunds levi'ed,.
and bank accounts closed.

1 15.. | Halve;son encoufaged_consmners to stop péying their other bills in order to make
~ payments to FDATR.

116. Halverson evén told consumers that they would be put iﬁ jéil if they -failed- to
make payments.

117. In truth, pursuant to various federal and state léQs, ceﬁain forn;; and amounts of
. income and assets are exempt from collection and, despite FDAT R’S‘claims, “ﬁot"‘e;vefything [a
consumers] own[s]” can be taken to satisfy tax debt.

118. FDATR’s salespeople often make oral misrepresentations guaranteeing that a
consumer qualifies for a particular type of relief, with the intent that consumers.rely on these

misrepresentations- in deciding to purchase FDATR’s services. For example, a FDATR

salesperson told a consumer that, upon payment of its fee, FDATR could get tli¢ consumer into a
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partial payment installment program or currently not collectible program, when in truth the

consumer was not eligible for either of these programs.

119. Sales pressure is part of the office culture. FDATR uses a “Quality Monitoring
Scorecard” to track employee job performance. This form includes a section to identify the
salesperson’s skill at “prevent[ing] or overcome[ing] resistance” from the consumer.

120. Top officers put the pressure on their salespeople to force deals — any sort of deal
— on consumers and collect money no matter what. Defendant Tucci sent emails to his employees
indicating that “NO deal is a bad deal” and that employees “need to collect money today! Don’t
let people put you off” and “don’t let them BS you that they won’t have any money for a month
down the road (unless they are on Social Security).” |

| 121. - Halverson also personally participated in some of these calls — tellifig consumers
to cancel their phones and usé the saved money to pay FDATR.

d. FDATR’s Contracts and Services
»1 22, FDATR charges high upfront fees before providing any service to the consumer.
Abcording to the sales script, the typical upfront charge is $99, though some coﬁsumers are—
required to pay fﬁore. FDATR demanded and collected $9,700 in upfront fees from one such
consumer. "
- 123.  Moreover, the fee structure FDATR advertises is contradictory and misleading to
its tax debt relief consumers. On its website, FDATR offers consumers the option to “get started* R
with FDATR by submitting a form and paying $499 over the internet without havmg to ﬁrst
speak to a sales representative. The only service terms FDATR provides to the consumer in
exchange for the $499 are:
“I am giving Federal Tax Relief, an Illinois Corporation, the authority ~to - |

investigate my debt with the IRS. I authorize Federal Tax Relief to. bill this
account a total of $499.00 for the Tax Investigation. This fee will appear on your
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statement FROM “TELDEBT SOLUTIONS,” which is the parent company of
Federal Tax Relief, Inc. Upon completion of the Tax Investigation, which usually
takes between 24 to 48 hours, we will call you back and discuss the solution we
can offer you to resolve your tax problems.”

See FDATR Webpage 8, https://fedtaxrelief.org/tax_investigation/, attached and incorporated by
reference hereto as Exhibit 8.

124. Moreover, this “investigation fee” contradicts a different webpage on FDATR’s
website which states that FDATR’s fee for tax debt relief is “just 10 percent of the back due tax”
and that “You are not obligated to péy us anything unless you are completely confident we can
help you solve this problem affordably.” See FDATR Webpage 9, https://fedtaxrelief.org/about-
tax-relief/, attached and incorporated by reference hereto as Exhibit 9.

125; H Despite FDATR’s “no obligation payment” claim, consumers are requireci to pay
high fees upfront before FDATR will perform any purported tax debt relief services for the
consumer. FDATR’s consumer contract states that the “Initial deposit...must be paid before ‘thg:
Company begins to render its services to the Client.” See FDATR’s Payment Authérization’
Agreements, attached and incorporated by reference here as Exhibits 10 and 11.

126.  In fact, the terms of service contained in FDATR’s Federal Student Loan Relief

" service agreement often contradict its advertisements, solicitations, and salespersons’ oral -

representations. For example:

a. FDATR states on its website that it can “Improve Credit Scores - & Remove the

I9 Rating... We can negotiate with lenders to remove negative credit ratings.” See. = -

Ex. 3. However, the terms of FDATR’s service agreement state that it “has not
represented that it will advise or assist Client in the modification, improvement, or

correction of credit entries on Client’s credit reports.” See FDATR’s Federal

-

Student Loan Relief Service Agreement, attached and incorporated by reference
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hereto as Exhibit 12.

b. Similarly, FDATR states on its website that it “can definitely resolve your issue,
and with that comes a 100% money-back guarantee. If we are not able to solve
your issues, you don’t owe us anything. If we don’t deliver, you owe us nothing.”
See Ex. 3. However, the terms of FDATR’s service agreement state that either
party may terminate the Agreement, and that upon termination, FDATR “shall be
entitled to keep all fees that have been paid...” See Ex. 12, p. 2. When consumers
attempt to contact FDATR to cancel their services and receive refunds, FDATR
fails to respond to consumers and does not provide refunds.

127.  Furthermore, FDATR requires consumers to sign a Limited Power of Attorney,

through which the consumer appoints “Federal Debt and Tax Relief LLC.” to, among other ™

things:

a. [N]egotiate on all Federal student loan accounts to achieve a reasonable resolution
with any organizations possessing an interest in my Federal student loan issue(s);”
and

b. “[C]hoose a repayment plan on my behalf, and to electronically accept said plan
on my behalf.” |

See FDATR’s Federal Student Loan Relief Limited Power of Attorney, attached and

incorporated by reference hereto as Exhibit 13.

128. In the Limited Power of Attorney, FDATR falsely represents that “Federal Debt ’

and Tax Relief LLC.” is a legally recognized entity that can be appointed agency. See Ex. 13. In

truth, “Federal Debt and Tax Relief LLC.” is not a legally recognized entity under Illinois law.
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129. FDATR also requires consumers to disclose their Federal Student Aid ID? (“FSA:

ID”) to FDATR.

130. The FSA ID grants a consumer online access to their federal student aid online
systems and serves as a federal student loan borrower’s legally binding signature.

131.  With the consumer’s FSA ID, FDATR is able to apply for and accept different
DOE Federal Student Loan Repayment Options on the consumer’s behalf without notifying the
consumer.

132. The federal government strictly forbids entities such as FDATR from using
consumers’ FSA IDS to access federal student aid websites, even if the consumer authorizes it.

133.  FDATR i_s well aware that such access to consumers’ FSA IDs is unauthorized, as
a notice to that effect pops up when entering the Federal Student Aid website. See DOE’s
Unauthorized FSA ID No;ice,-y Pop-Up Window, accessible only when logged into
https://studentaid.ed.gov/npas/pub/disclaimer.htm, attached and incorporated by reference
hereto as Exhibit 14. J

134.  In approximately June 2016, Irene Rostis, a FDATR employee, showed the FSA
ID “unauthorized notice pop up” alert to Defendant Halverson. Rostis pointed but to Halverson
the fact that FDATR was forbidden from using consumers’ FSA IDs to access the Federal
‘Student Aid website. In response, Halverson instructed Rostis to continue asking consumers for
their FSA IDs and entering the Federal Student Aid website.

135. Moreover, if a consumer has changed their FSA ID, in at least some instances,

FDATR representatives have contacted the DOE and impersonated the consumer in order to gain

or set the consumer’s FSA ID.

3 The FSA ID used to be a numerical personal identification number referred to as the “FAFSA
PIN.” FDATR refers to it as a “FAFSA Personal Identification number” in its service agreement.
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e. FDATR’s Offering of Credit Services
136. Some of the representationsj FDATR makes to consumers are that it can or will
improve a consumer’s credit record, histor;f, or rating. As such, FDATR is operating as a credit
services organization pursuant to Section 3‘3(d) of the Credit Services Organizations Act, 815
ILCS 605/3(d). i |
137.  Despite advertiéing that it repairs credit, FDATR, fails to:

\
a. Provide the pre-contract written disclosures as required by 815 ILCS 605/6;

b. Include, in its contracts, the terms and attachments required by 815 ILCS

605/7, as follows:

i. A three-day notice of right to cancel and cancellation form;

ii. A full and detailed jdescription of the services to be performed by the
credit services orgmﬁzation for the buyer, including all guarantees and all
prdmisés of full or bmiﬂ refunds, and the estimated date by which the
services are to be% performed» or the estimated length of time for
performing the services;

iii. The name and addréss of the agent in the State authorized to- receive
service of process; and

iv. Two easily detachabfe copies of a notice of cancellation.

11 Teldebt
138. Teldebt offers to reduce or jeliminate student loan and tax debt or payments, or
stop collection effoﬁs. But, in truth, the on}y thing Teldebt actually does is perform services to

complete applications for DOE Federal Loan Repayment Options, such as loan consolidation,

loan forgiveness, income driven repaymen; plans, deferments, and forbearances; and IRS Tax
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Debt Payment Options, such as currently not collectible, installment agreements, or offers-in-

compromise programs.

139. In reality, Teldebt does not and cannot in any way actually negotiate, offer, or
qualify borrowers for any sort of student loan forgiveness, payment or balance reduction,
garnishment removal, or restoration of eligibility for financial aid.

140. Consumers do not receive from Teldebt its offers of student loan debt and/or loan
payment reduction, or forgiveness. Instead, without the consumer’s awareness, Teldebt simply
submits applications for student loan consolidation, deferment, forbearance, or income based
repayment plans. Because these programs may result in a temporary reduction or suspension of
monthly student loan payments, Teldebt’s consumers often erroneously believe Teldebt has
obtained studgnt loan fofgiveness for them.h ‘

141. In truth, Teldebt fails to deliver on its promises of student loan debt forgiveness.

142. - Similarly, in reality, very few of the consumers that Teldebt speaks to qualify for
the offers-in-compromise or substantial reductions in their tax debts because of these programs’

| Strict requirements. If Teldebt ends up assisting a consumer at all with their tax debt, at best the
consumer usually ends up in an installment agreement program. Installment agreement plans are
easy for consumers to obtain themselves.

143. | ‘Teldebt solicits consumers by advertising on radio and via its website,
www.teldebtsolutions.com.

144. On its website, Teldebt claims to “Fight the IRS and State Tax Offices...so you
don’t have to;” and that “[oJur experts can help you stop IRS wage garnishments and levy
actions...” See Teldebt Webpage 1, http://teldebt.com/tax-debt/, .attached and incorporated by |

reference hereto as Exhibit 15.
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145.  On its website, Teldebt encourages consumers to “Get Help with Your Debt!” by
calling “1-877-339-0391.” FDATR also uses this telephone number. See Ex. 15.

146. In response to Teldebt’s advertisements, many consumers contact Teldebt, enroll
in its services, and pay Teldebt’s fees.

147. During their sales pitch, Teldebt’s salespeople often tell consumers that if they
sign up for Teldebt’s services, Teldebt will be able to get the consumers’ federal student loans
forgiven or consolidated.

148.  Despite its claims, Teldebt does not actually provide or perform these services, as
it is the federal government, through the act of approving or denying applications for DOE

Fedelial Loan Repayment Options, that actually performs and provides Teldebt’s advertised
student loan debt relief services. T

149. In truth, Teldebt cannot guarantee that consumers will qualify or be eligible for
any DOE Federal Loan Repayment Option ﬁr.ogram.

150. Teldebt also misrepresents consumers’ eligibility for DOE Federal Loan
Repayment Options to induce consumers to pay its high upfront fees. Fbr examplé, in one
instance, a Teldebt sale'sperson informed a consumer that she qualified to have her student loan
. debt forgiven, even though the consumer worked for a non-qualifying private for-profit
c§mpany.

151.  Furthermore, Teldebt misrepresents .the nature of the outcomes it will achieve for
consumers. For example, a Teldebt salesperson infénﬂed a consumer that it could get her student
loans forgiven. Instead of obtaining loan forgiveness, Teldebt, without the consumer’s
knowledge, placed her student loans in forbearance. |

152. In its solicitations, Teldebt does not inform consumers that its services are limited
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to documentation preparation and submission.

153. Teldebt does not inform consumers that the federal government provides
applications for all of these programs, as well as resources for assistance to understand and/or
complete the applications.

- 154.  Teldebt charges high upfront fees before performing any service for the consumer
and before knowing whether the consumer will potentially qualify for any debt relief.'
B. Defendants’ Debt Settlement Services

155.  As described above, FDATR and Teldebt provide debt settlement services
pursuant to Section 10 of the Debt Settlement Act, 225 ILCS 429/10, because they offer to
provide ser\_/_ices, and to act as an intermediary between consumers and their creditors, where the
primary i’l}rpése‘ 'is to obtain a” settlefneht, adjustment, 01: .\ satisfaction of the consumer’s
unsecured debt to a creditor in an amount less than the full amount of the principal amount of the -

~debt or in an amount less than the current outstanding balance of the debit. |

156.  Since FDATR and Teldebt engage in, and hold themselves out as engaging in, the
business of providing debt settlement services in exchange for a fee, they are debt settlement

' prdviders pursuant to Section 10 of the Debt Settlement Act,» 2.25 ILCS 429/10.

157. .In violation of Section 105(c) of the Debt Settlement Act, 225 ILCS 429/105(c),

FDATR and Teldebt fail to disclose in their marketing and advertising communications that:
-  “Debt settlement services are not appropriate for everyone. Failure to..pay your monthly bills in a
timely manner will result in increased balances and will hastfyour credit rating. Not all creditors
will agree to reduce principal balance, and they may pursue collection, including lawsuits.”

158. | In violaﬁon of Section 125 of the Debt Settlement Act, 225 ILCS 429/125,
ng:ldebt._and FDATR charge upfront fees in excess éf $50.00 before performing any service for

the consumer.
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159. In violation of Section 110 of the Debt Settlement Act, 225 ILCS 429/110, prior

to entering into a written contract with a consumer, FDATR and Teldebt fail to prepare and
provide consumers with an individualized financial analysis and a written determination,
supported by the financial analysis, that the consumer can reasonably meet the requirements of
the proposed debt settlement program.

160. Prior to accepting payment, FDATR and Teldebt fail to give consumers, in oral
and written form, a copy of the “Consumer Notice and Rights Form” as required pursuant to
Section 115 of the Debt Settlement Act, 225 ILCS 429/115.

161. FDATR and Teldebt fail to incorporate into their service agreements with
consumers the information that is required to be in a debt settlement contract by Section 120 of
the Debt Séﬁlement Act, 225 ILCS 429/120, including:

é. | The legal name of the debt seftlement provider;
b. A complete list of the consumer’s debts to be included in the provision of debt
settlement services, including the name of each creditor and principal amount of
" each debt;
--¢c. A description of the services to be provided, including the éxpec_ted. time frame
for settlement of each debt;
d. The written individualized financial analysis reQuiréd by Section 110 of the Debt

Settlement Act, 225 ILCS 429/110; and

e. A written notice that the consumer can cancel the contri¢t at any time until after
the debt settlement provider has fully performed each service.
162. - FDATR and Teldebt also fail to provide consumers with any sort of cancellation

- form, much less one containing the elements required by Section 120 of the Debt Settlement Act,
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225 ILCS 429/120(c)(15), that clearly and conspicuously discloses how consumers can cancel

the contract, including applicable addresses, telephone numbers, facsimile numbers, and
electronic mail addresses consumers can use to cancel.

IX. CONSUMER ILLUSTRATIONS

163. To date, five consumers have filed complaints about FDATR and Teldebt with the
Office of the Illinois Attorney General and the Better Business Bureau (“BBB”); and eight
consumers have filed complaints against FDATR and Teldebt with federal governmental
agencies and a federal student loan servicer. The unlawful conduct of Defendants is ongoing and
continuous. Therefore, the specific consumer transactions illustrated below are simply examples
of the type of unlawful acts and practices that Defendants have engaged in. Accordingly, these
specific iIlﬁstratith should not be construed as the only instances in which a consumer was
harmed, or could potentially be harmed by Defendants. Plaintiff reserves the right to prove that
consumers other than those who are specifically illustrated in this Complaint have been injured
because of Defendants’ unlawful practices.

-Luis Lof)era

164. Luis Lopera resides in Lake County, Illinois. |

165. In or around May 2016 Lopera called FDATR, doing business as “Federal Tax
- Relief, Incs,” tb discuss his tax issues.

166. At that time, Lopera owed back taxes in the amount of approximately $106,000 to

the IRS.
167. During the next week, and over the span of two to three telephone calls with
FDATR’s representatives, Lopera provided his 2014 tax information. A FDATR representative

then fold Lopera that FDATR would negotiate with the IRS to lower or eliminate his tax debt.
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The representative also guaranteed that FDATR would get Lopera into either a partial payment

installment plan or a currently not collectible program.

168. The representative alsb said that FDATR is successful with 99% of its clients,
indicating to Lopera that 99% of their clients’ tax debts were reduced or eliminated.

169. FDATR did not disclose to Lopera that an installment payment plan or currently
not collectible plan, both IRS Tax Debt Payment Options, may cause him to pay more in interest
and penalties due to a longer debt maturity term.

170. Furthermore, the representative guaranteed that Lopera’s tax matter would be
resolved within three months.

171.  Based on these assurances, on or around May 21, 2016, Lopera made two
~ payments, totaling $9,760, for"FDATR’s tax debt relief services. |

172. - After making the payments, Lopera signed an agreement with “Federal Tax
Relief, Inc.”_ S"ee Lopera’s Federal Tax Relief Agreement, attached and incorporated by
reference hereto as Exhibit 16; see also Lopera’s Payment Authorization Form, .Ex. 10. This
agreement exp:ressly stated that FDATR would not begin to render its services to Lopera until the
“initial deposit” of,$9,§00 was paid. |

173.  Lopera also filled out and signed a questionnaire detailing his personal finances
- onthatsame day. . . =

174. Thereafter, on or around July 18, 2016, Lopera received a phone call from Barry
Fdotliék, ‘a‘F“]-)ATZR employee. Footlick stated that he reviewed Lopera’s financial information
and that Lopera could not be placed into a “no-payment plan” because his income was too high.

175.  However, Footlick went on to state that he would try to reduce some of Lopera’s

tax penaltiés'. o
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176.  That same day Lopera also received an email from Footlick. Footlick’s email
address was teldebt.postman@postman.io. However, his signature block indicated he was an
employee of FDATR out of the Wood Dale, Illinois office, listed the fedtaxrelief.org website,
and listed a separate email address with a domain of “fdatr.com.”

177.  In this email, Footlick asked Lopera to submit proof of his income and expenses.
Lopera promptly submitted all of this information to FDATR.

178.  After hearing nothing back from FDATR, Lopera called Footlick in August 2016.
At that time, Footlick said he was still working on Lopera’s case, and that he had gotten some
sort of levy or garnishment protection so that the IRS could not take Lopera’s income or assets.

179. Over the next few months, Lopera called FDATR numerous times and was
instructed to continue waiting.

180. Eventually, around September 2016, Defendant Halverson called Lopera. ‘

181. During the phone call, Halverson identified himself as the CEO of Federal Tax
Relief and told Lopera that fxe should continue to wait.

182.  On October 21, 2016, exactly five months after Lopera paid FDATR $9,700 to
resolve his tax problems, L'Op'c_ara“ vsent FDATR, at its Wood Dale address, a letter in which he
demanded a full a refund of his paymént because his case had not been resolved.

183. After sending the letter, Lopera agaiﬁ spoke with Halverson, who indicated that
FDATR would ﬂot refund Lopera’s fqll payment, but that FDATR could give a partial refund.
" Halverson also fﬁdicje;t\ed.FDATR would resolve Lopera’s tax issue within the next two weeks. —

184.  After the two weeks passed, and his tax issue still had not been resolved, Lopera
called Halverson in November 2016 and demanded a full refund. At this point, Lopera indicated

to Halverson that he would file a ébmp_la'int against FDATR with the Illinois Attorney General’s
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Office.

185. In response, Halverson threatened Lopera by~stating that if Lopera filed such a
complaint, Halverson would tell the IRS that Lopera lied on his taxes. Despite this intimidation,
Lopera said he was going to file a complaint with the Attorney General’s office and ended the
phone call.

186. FDATR stopped returning Lopera’s phone calls in December 2016.

187. To date, Lopera has not received any refund of his $9,700 payment and has no
knowledge of any tax debt relief acquired on his behalf by FDATR.

188. FDATR’s contract and agreement with Lopera:

a. Did not include a comp_lete list of the consumer’s accounts, debts, and obligations,
listing the name of each creditor and principal amount of each debf; .'

b. Did not include a full description of the services to be provided bbyv FDATR,
including- the -expected time frame for settlement for each account, debt, or
obligation;, -——

c. Failed to providea writtéﬁ indi{fidualized financial analysis; and ...

'd. Failed to include a written notice to tﬁe consumer that the consumer may cancel
the contract at any time until after Defendant has fully performed each service it
contracted to perf()ﬁn or represented it would perform, and upon that event the
consumer would be entitled to a full refund of all unearned fees and compensation | |
paid by the'-cél.l.sﬂuhlé:l: t;). FDATR; as well as-a cancellation..f;br:ln.that clearly and -
conspicuously discloses how consumers can cancel the contract, including
applicable addresses, telephone numbers, facsimile numbers, and electronic mail

addresses consumers can use to cancel..
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189. FDATR also did not provide Lopera with the Debt Settlement Act, 225 ILCS
115(a) or (c), pre-sale consumer disclosures and warnings, either orally or in writing.
190. FDATR failed to provide and obtain, from Lopera, a Debt Settlement Act, 225
ILCS 429/115(b), signed consumer notice and rights acknowledgment form.
191. Furthermore, in relation to credit repair services, FDATR’s contract and
agreement with Lopera:
a. Failed fo provide notice of a three-day right to cancel the cbntract;
b. Failed to include a detailed description of the services to be performed, including
all guarantees and promises of full or partial refunds;
c. Failed to include an estimated date by which the services are to be performed or
the estimated length of time forperforming tﬁe services;
d. Failed to include the. name ahd address of thc agent in the State authorized to
receive service of process; and
e. Failed to include two easily detachable copies of a notice of cancellation.
192.  FDATR also did not provide Lopera with a statement éontaining the information
required by Section 6 of the Credit Services rOrganizatioﬁé Act, 815 ILCS 605/6.
Detfa J ett
193. . Detra J ett is a resident of Ohi with approximately $17,000 in federal student loan
debt.
194. Jett believes she heard an ai‘dve>r»t.i“s}ement for FDAI R on the radio and called the
advertised phone number with the hope of getting her student loan forgiven.
195. In or around early January 20—17, when Jett initially contacted FDATR, her federal |

loans were in deferment through her student loan servicer. =~ - -

35



196. During her first phone call with FDATR, the sales representative — Winston
Coombs — told her that because she worked for a county employer, FDATR could get her loans
forgiven and that FDATR was very successful and had helped a lot of clients.

197. Coombs also informed Jett that if her income did not change, Jett would not have
to make any additional loan payments before her entire loan was forgiven.

198.  Although FDATR did not explicitly tell Jett which loan forgiveness program she
allegedly qualified for, based on the lack of other federal loan forgiveness programs that Jett
could potentially qualify for, FDATR was presumably referring to the DOE’s Public Service
Loan Forgiveness Program.

199. In order to be eligible for the DOE’s Public Service Loan Forgiveness Program
and receive loan forgiveness, the borrower must work for an‘employer fhat is certified by DOE
as a qualified employer. In addition, the borrower must make at least 120 qualifying monthly
payments on their student loan(s) while working for a qualified employer. Sinc;e the Public
Service Loan Forgiveness program only' staned; in October 2007, it is impossible for any
borrower to have made the 120 qualifying monthly payments, or 10 years of payments, and thus
qualify for the program forgiveness, until October 2017, at the earliest. Thus, déspjte FDATR’s
contentions, neither Jett, nor any consumer, could possib;ly' have qualiﬁed for forgiveness under
this program. The earliest date Jett could qualifyf:"i‘s"‘%"éés?,érily later than October 2017 because

her loans were in deferment in January 2017, and thus she was not making qualifying payments

at that time. - _ - .

200. After this call, on or around January 10, 2017, Jett received a call from Nicole
Woodall with FDATR, asking her to complete a “client profile”-and send in various documents,

including tax returns.
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201.  On this date, Jett also electronically signed a Service Agreement (see Jett’s

Service Agreement, Ex. 12), a Limited Power of Attorney (see Jett’s Limited Power of Attorney,
Ex. 13), and Payment Authorization Form (see Jett’s Payment Authorization Form, Ex. 11).

202. Based on the representative’s claims that FDATR would get her loans forgiven,
Jett agreed to pay a total of $299 to FDATR.

203.  On or about January 12, 2017, FDATR charged Jett’s credit card an initial $20
payment.

204.  Furthermore, FDATR required Jett to provide it with her Department of
Education FSA ID. Armed with Jett’s FSA ID, FDATR could make changes to Jett’s federal
student loans and sign applications in her name.

205.  Jett also electronically signed a Limited PéWer.ﬁf Attorney, through which she
appointed “Federal Debt and Tax Relier LLC.” to, among other things:

a. “[N]egotiate on all Federal student loan accounts to achieve a reaéonable
resélution with any organizations possessing an interest. .invmy Fedefal student
loan issue(s);” and

b. “[Clhoose a repayment plan on my behalf, and to. electronically aécept said plan
on my behalf.”

See Ex. 13. o e |

206. The only “repayment plan” that Jett discuséed With FDATR was complete
forgiveness of her student loans. - - .o

207.  On or around January 17, 2017, Jett received an email from the U.S. Department

of Education informing her that her FSA ID was locked. TR -

208. As a result, Jett immediately called the U.S. Depa'nment of Education, :duringb
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which she was informed that the services FDATR purported to provide were available for free
through the DOE.

209. Within a few days, around mid-January 2017, Jett called Nicole Woodall to tell
her that she was not comfortable working with FDATR. Woodall convinced Jett to allow
FDATR to continue its efforts, claiming that FDATR had a low fee and that, due to its numerous
contacts, FDATR would be able to get Jett’s application processed more quickly than if Jett
proceeded on her own.

210. On or around March 2, 2017, Jett received an email from her student loan
servicer, Great Lakes, stating that her loan had been paid off through consolidation.

211.  Jett did not know what this meant, but thought it had something to do with her
loans being forgiven. _ . E -

212.  On or about June 19, 2017, Jett logged .into her DOE studentloans.gov account,
and noticed that on or about February 2, 2017, an appli_c';it_ion for a student loan consolidation and
an application for income-based reéaymént had been submitted in-her name. Consolidation i§ a
process whereby lborro'wers can refinance and consolidate two or more»federal loans into one
loan. In that process, borrowers are required to choose a repayment bptio_n. Consolidation is not

| forgiveness of any amount owed on any loan. Jett noticed incorrect information on the
applications, such as the wrong driver’s licensé number and ihe wrong maiden name for her
mother. Jett had never seen these applications before, did not sign them, and was not ;slware they
were being submitted in her name. Jett only ever discussed lbaﬁ-fdrngénéss with FDATR’s..
- representatives, not loan consolidation. | U

213. FDATR did not tell Jett, and she does not know, who is curfently servicing her _

loan.

Ll
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214.

Jett is unsure of the status of her student loans. However, despite its promises

upon which Jett relied, FDATR did not obtain student loan forgiveness for Jett.

215.

216.

217.

218.

FDATR’s contract and agreement with Jett:

. Did not include a complete list of the consumer’s accounts, debts, and obligations,

listing the name of each creditor and principal amount of each debt;

. Did not include a full description of the services to be provided by FDATR,

including the expected time frame for settlement for each account, debt, or

obligation;

. Failed to provide a written individualized financial analysis; and
. Failed to include a written notice to the consumer that the consumer may cancel

‘the contract at any time until after FDATR had fully performed each service it

contracted to perform or represented it would perform, and upon that event the
consumer would be entitled to a full refund of all unearned fees and compensation
paid by the consumer to FDATR; as well as a cancellation form that clearly and
conspicuously discloses how consumers can cancel the contract, including
applicable addresses, telephone numbers, facsimile numbers, and €lectronic mail
addresses consumers can use to cancel.

FDATR also did not provide Jett with the Debt Settlement Act, 225 ILCS 1 15(a)

or (c), pre-sale consumer disclosures and warnings, either orally or in writing.

FDATR failed to provide and obtain, from Jett, the Debt‘ Séttlement Act, 225

ILCS 429/115(b), signed consumer notice and rights acknowledgment form.

Furthermore, in relation to credit repair services, FDATR’s contract and

agreement with Jett: -
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a. Failed to provide notice of a three-day right to cancel the contract;

b. Failed to include a detailed description of the services to be performed, including
all guarantees and promises of full or partial refunds;
c. Failed to include an estimated date by which the services are to be performed or
the estimated length of time for performing the services;
d. Failed to include the name and address of the agent in the State authorized to
receive service of process; and
e. Failed to include two easily detachable copies of a notice of cancellation.
219. FDATR also did not provide Jett with a statement containing the information
required by Section 6 of the Credit Services Organizations Act, 815 ILCS 605/6.
| | Alana Brooks R | )
220f Alana Brooks is a resideht of Mississippi with approkimately $20,000 in federal
student loan debt. Prior to contacting Teldebt, Brooks’ monthly student loan payments were
about $100. | |
221.‘ Brooks works for a private, for-profit company, Southern Foodservice
‘Management, Inc., that provides food service‘ to Mississippi State University, among other
institutions. |
222.  Around August or September 2014, Brooks first called Téld’ebt to inquiré about
student loan debt relief. Over the course of the call, the representative informed Brooks that
Teldebt had an outstanding program that had helped many people. The reprc.:sé’fltélcivé also §oﬁght
to get Brooks to make an initial payment to Teldebt on this date. =
223. The representative promised Brooks that Teldebt would get her loans forgiven if -~

she paid Teldebt $600.
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224.  Teldebt had no facts that would support a conclusion that Brooks could even

potentially be eligible for loan forgiveness. Her employment would not qualify her for either a
Public Service or a Teacher Loan Forgiveness program, and Brooks has no other characteristics
or circumstances (such as disability) that would qualify her for forgiveness.

225. Brooks signed up for Teldebt’s services and made monthly payments of $100 to
Teldebt for approximately 6 months.

226. During this time period, Brooks sent paystubs to Teldebt at their request. These
paystubs indicated her employer was Southern Foodservice Management, Inc. |

227. However, after receiving these paystubs, Teldebt never informed Brooks that she
was not eligible to participate in any of the DOE’s loan fofgiveness programs.

228. After completing her $600 of payments to Teldebt around February of 2015,
‘Brooks did not make any payments towards her student loans because she believed Teldebt had
gotten them fbrgiven. |

229.  After approximately a year of not making payments on.her loan, Brooks again
began receiving bills from her student loan servicer, claiming Brooks owed $1,800 as past due. . .

230.  Once she began receiving “past due” Bills from her servicer, her monthly payment™
had increased from $100, which she was paying prior to contracting with Teldebt, to nearly
$200.

231. Brooks then called the number listed on these bills and spoke to her servicer, who
‘informed her that the services Teldebt provided were available for free through the DOE. -

232.. After speaking with her servicer, Brooks attempted to get into contact with the™

salesperson she spoke with at Teldebt. However, that individual never returned her phone calls. " ="

233. Two or three days after speaking with her servicer, Brooks spoke with another
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individual at Teldebt, but this representative was unable to explain the status of her student loans

or what Teldebt had done to her loans.

234. Despite its promises, upon which Brooks relied, FDATR did not obtain student
loan forgiveness for Brooks. |

235. At no point did Teldebt provide Brooks with an individualized financial analysis
in accordance with Section 110 of the Debt Settlement Act, 225 ILCS 429/110.

236. Teldebt also did not provide Brooks with pre-sale consumer disclosures and
warnings, either orally or in writing, as required by Section 115 of the Debt Settlement Act, 225
ILCS 429/115.

237. Teldebt did not provide Brooks with a notice stating how to cancel the contract, as

| required by Section 120 of the Debt Settlement Act 225 ILCS 429/120.

238. Finally, Teldebt did not provide | Brooks with a statement containing the

information required by Sectioﬁ 6 of the Credit Services Organizations Act, 815 ILCS 605/6.
| Deyatres Dewalt |

239. Dewalt is a resident of Arizona with approximately $40,000 in féderal student

loan debt. Dewalt was still in school when she contacted Teldebt, and her student loans were not

yet in repayment status.

240. Dewalt heard an advertisement on the radio about student loan forgiveness on or.

around April 16, 2016. When she called the advertised phone number that same day, she reached
Teldebt,

241. During that initial call, the Teldebt representative informed Dewalt that if she paid
Teldebt a total of $500, Teldebt would be able to help consolidate her ldans or get some of her

debts forgiven.
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242. The representative also told her that consolidation would improve her credit score.

243.  The salesperson informed Dewalt that Teldebt would begin working on her case
once she gave her initial payment.
244. On that call, the salesperson also requested Dewalt’s FSA ID and the answers to
her security questions for the DOE’s website.
245. Dewalt provided this information to Teldebt along with her debit card
information.
246. However, Dewalt stated that she did hot want to sign up for Teldebt’s services
before she read the contract.
247. The salesperson then emailed Dewalt the contract to review that very same day.
However, the document would only open if Dewalt first electronically signed it. As such, Dewalt
c;)uld not read the contract before signing it.
248.  On or about the same day, Dewalt called Teldebt and said she coiild only'read the
contract if she first electronically | signed it, which she did not want to do. The Teldebt -
representative told her just to sign the contract.
249. Dewalt still did not want to electronically sign the contract without reading it, so .= -
she did not open or sign the document.
250. Despite never signing a contract with Teldebt, Dewalt noticed on her .bank-
account statement that by April 17, 2016, “Teldebt Solutions Inc.” had withdrawn a total of $167 '
from her bank account.* |
251.  After thesé funds were withdrawn, Dewalt tried to contact Teldebt. Betwe.en April

and June 2016, Dewalt called Teldebt approximately fifteen times, but no one answered or

4 The first payment on April 14, 2016 was $1.00 and appears to be an authorization payment A
subsequent payment occurred on April 17, 2016, for $166.
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returned her calls.

252. In or around the end of June 2016, Dewalt filed a complaint with the Better
Business Bureau and threatened legal action against Teldebt.

253. Within a few days of the complaint, a Teldebt representative contacted Dewalt
and informed her that Teldebt would refund her $167 payment.

254. As indicated on her bank records, Dewalt’s refunds came from “Fed Tax/SL
Relief” on July 15, 2016 for a total of $167.°

255. At no point did Teldebt provide Dewalt with an individualized financial analysis
in accordance with Section 110 of the Debt Settlement Act, 225 ILCS 429/110.

256. Teldebt did not orally provide Dewalt with pre-sale consumer disclosures and
warnings, as tequired by Section 115 of the Debt Settlement Act, 225 iLCS 429/115.

257. Fﬁrthermore, Teldebt did not obtain from Dewalt a signed acknowledgment of her
receipt of the required pre-sale consumer disclosures and warnings, as required by Section
115(b) of thevDebt Settlement Act, 225 ILCS 429/115(b).

258. Finally, Teldebt did not obtain from Dewalt a signed statement acknowledging
her receipt from Teldebt of the consumer disclosures required by Sectioh 6 of the Credit Services
Organizations Act, 815 ILCS 605/6.

X.” VIOLATIONS OF LAW

COUNT I: CONSUMER FRAUD ACT
(As to All Defendants)

- 259. The People fe-allege and incorporate by reference the allegations of Paragraphs 1

to 258.

5 The refunds were processed in two separate transactions: one of $1.00 and another for the -
balance of $166, corresponding to the initial payments made by Dewalt in April.
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260. While engaged in trade or commerce, Defendants engaged in the following unfair
and/or deceptive acts or practices, including the following material misrepresentations or
omissions with the intent that consumers would rely upon them, in violation of Section 2 of the
Consumer Fraud Act, 815 ILCS 505/2:

a. Representing, expressly or by implication, that Defendants “qualify” or “pre-
qualify” consumers for debt and/or payment elimination, reduction, forgiveness,
or consolidation, without the ability to do so;

b. Representing, expressly or by implication, that Defendants can provide debt
and/or payment elimination, reduction, forgiveness, or consolidation, without the
ability to do so;

C. - Representing, ‘expressly or by implication, that Defendants can‘stop‘ collection
efforts, without the ability to do so;

d. Representing, expressly or by implication, that all consumers with debt can
achieve Defendants’ advertised results, when in fact such is not the case;

e. - Representing, expressly or by implication, that Defendants can eliminate, reduce,
or forgive consumer’s debt, and then failing to do so;

f. Representing, expressly or by implication, that the government can take
everything a consumer owns to satisfytax debt, when in fact such is not the case;

g. Representing, expressly or by implication, that Defendants can improve credit

'_scores, and then failing to do so;
h. Representing, expressly or by implication, that Defendants have special expertise
" that will allow consumers to obtain debt relief; when in fact consumers are just as

likely to obtain debt relief through their own efforts for free;
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Failing to disclose clearly and'conspicuously to consumers the material fact that
the student loan debt relief applications can be submitted by the consumer for
free;

Failing to disclose clearly and conspicuously Defendants’ fees, and the services

provided in exchange for payment of these fees;

. Misrepresenting, expressly or by implication, the nature of the services that

Defendants provide to consumers;
Representing, expressly or by implication, that Defendants will begin working on
consumers’ issues upon receipt of an initial payment, when in fact Defendants do

not perform any work on a consumer’s behalf until all fees are paid;

. Representing, ebeessly or by implication, that Defendants offer a 100% money-

back guarantee, and then failing to provide refunds to dissatisfied consumers;

. Representing, expressly or by implication, that Defendants can expedite

consumers’ files with the Department of Education, when in fact Defendants have
no ability to expedite the Department of Education’s processes;

Failing to disclose to consumers the material fact that defermént, forbearance,

repayment plans, or lower monthly debt repayments may cause consumers to pay

more in interest and penalties due to a longer debt maturity term;

. Representing, expressly or by implication, that Defendants are authorized to use a

borrower’s FSA ID, when in fact, Defendants lack such authority;

. Impersonating consumers in order to gain access to their FSA IDs;
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r. Utilizing the names of fictitious entities, “Federal Debt and Tax Relief LLC.,”
“Federal Student Loan Relief, Inc.” and Federal Tax Relief, Inc.,” to enter
contracts with consumers;

s. Representing or guaranteeing that Defendants will provide a service in a given
period of time, and then failing to do so;

t. Representing, expressly or by implication, that consumers’ student loan monthly
payments and/or loan balance is less than the actual amount owed;

u. After allegedly performing services, misrepresenting, expressly or by implication,
the status of consumers’ federal student loans;

v. Engaging in the unfair and/or deceptive practice of offering debt settlement
services, as defined by.the Debt Settlement Act, 225 ILCS 429/ 10, without the
authority to do so; and

w. Engaging in the unfair and/or decéptive practice éf operating as a Credit Services

Organization, as defined by the Credit Services Organizatior.l‘Act, 815 ILCS
605/3, without the authority to do so.

REMEDIES: COUNT I

261. - When the Office of the Illinois Attorney General files an action under the
~ Consumer Fraud Act, the following remedies are available tothe Court:

(a) Whenever the Attorney General or a State's Attorney has
reason to believe that any person is using, has used, or is about to
use any method, act or practice declared by this Act to be unlawful,
and that proceedings would be in the public interest, he or she may
bring an action in the name of the People of the State against such
person to restrain by preliminary or permanent injunction the use
of such method, act or-practice. The Court, in its discretion, may
exercise all powers necessary, including but not limited to:
injunction; revocation, forfeiture or suspension of any license,
charter, franchise, certificate or other evidence of authority of any
person to do business in this State; appointment of a receiver;
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dissolution of domestic corporations or association suspension or
termination of the right of foreign corporations or associations to
do business in this State; and restitution.

(b) In addition to the remedies provided herein, the Attorney
General or State's Attorney may request and the Court may impose
a civil penalty in a sum not to exceed $50,000 against any person
found by the Court to have engaged in any method, act or practice
declared unlawful under this Act. In the event the court finds the
method, act or practice to have been entered into with the intent to
defraud, the court has the authority to impose a civil penalty in a
sum not to exceed $50,000 per violation.

(c) In addition to any other civil penalty provided in this Section, if
a person is found by the court to have engaged in any method, act,
or practice declared unlawful under this Act, and the violation was
committed against a person 65 years of age or older, the court may
impose an additional civil penalty not to exceed $10,000 for each
violation.

815 ILCS 505/7.

262. Section 10 of the Consumer Fraud Act, 815 ILCS 505/10, provides that “[i]n any
.action brought under the provisions of this Act, the Att6rney General is entitled to recover costs
of the use of this State.”

PRAYER FOR RELIEF: COUNT I

WHEREFORE, the Plaintiff prays that this Honorable Court enter an Order:

A. Finding that Defendants engaged in trade or commerce within the meaning of
Section 1(f) of the Consumer Fraud Act; . .
B. Finding that, in the conduct of trade or commerce, Defendants.engaged in unfair

" and/or ‘deééptive acts or practices within the meaning of Secﬁon 2:of thevConsumer Fraud Act,
815 ILCS 505/2, by the unlawful acts and practices alleged herein;

c - Preliminarily and permanénﬂy enjoining Defendants from providing stude;lt loan
debt relief or tax debt relief services in the State of Illinois and from engaging.in the deceptive

and unfair prai_ctiz:es é:lleged hefein;
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D. Revoking, forfeiting or suspending any and all licenses, charters, franchises,

certificates or other evidence of authority of Defendants to do business in the State of Illinois;

E. Declaring that all contracts entered into between Defendants and consumers by
the use of methods and practices described herein are unlawful and rescinded, and requiring that
full restitution be made to all affected consumers;

F. Ordering Defendants to pay up to $50,000 per deceptive act or unfair practice and
an additional amount of $50,000 for each act or practice found to have been committed with the

intent to defraud, as provided in Section 7 of the Consumer Fraud Act, 815 ILCS 505/7;

G. Requiring Defendants to pay all costs for the prosecution and investigation of this
action; and
H .Providihg such equitable and other relief as justice may require.

COUNT II: DEBT SETTLEMENT ACT
(As to All Defepdants)

T e

263. The People re-allege and incorporate by reference the allegatons of Paragraphs 1

to 262.
264. The Debt Settlement Act defines “debt settlement service[s],” in part, to mean:
offering to provide advice or service, or acting as an intermediary between or on
behalf of a consumer and one or more of a consumer's creditors, where the
primary purpose of the advice, service, or action is to obtain a settlement,
adjustment, or satisfaction of the consumer's unsecured debt to a creditor in an -
amount less than the full amount of the principal amount of the debt or in an
amount less than the current outstanding balance of the debi.

225ILES 429/10. T

265. Defendants, at all times relevant hereto offered “debt settlement service[s]” in

Illinois, in that Defendants, while acting as intermediaries between consumers and the DOE and

. IRS, advertised that they could secure debt settlements and adjustments. : .
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266. By offering debt settlement services, Defendants acted as “debt settlement

providers,” as that term is defined in 225 ILCS 429/10, without being licensed to do so, in
violation of 225 ILCS 429/15.

267. Defendants have violated Section 105(b) of the Debt Settlement Act, 225 ILCS
429/105(b) by the unfair and deceptive representations as well as the omissions of material facts
in their advertising and marketing communications concerning debt settlement services, as
outlined in Count L.

268. Defendants have violated the Debt Settlement Act, which also constitutes
unlawful practices and separate violations of the Consumer Fraud Act, by:

a. Faiiing to provide or make the disclosure statement required by 225 ILCS
v429/ 105(c) in their advertisements or on their website;
b. Failing to pfovide an individualized financial analysis to consumers as required
by 225 ILCS 429/110, in writing, that states the following: —~ = |
1. an individualized financial analysis, iri;lﬁding co‘risumveirs("siL #income,
expenses, and debits;
. ii. a statement containing a good faith estimate of the length of time it will
. t al;e té. gomplete Defendants’ student loan debt settlement program;
iii.- the total amount of debt owed to each creditor included in Defendants’
student loan-debt settlement program'.;' and
.iv. Defendants” debt settlement prograiiii:ié éuitable for the consumer at thé

time the contract is to be signed.
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c. Failing to provide required pre-sale consumer disclosures as required by 225

ILCS 429/115(a) or the Consumer Notice and Rights Form as set forth in 225

ILCS 429/115(c), both oral and written;

Failing to retain a copy of the signed form acknowledging receipt of these

disclosures by the consumer, as required by 225 ILCS 429/115(b);

e. Failing to incorporate in their Service Agreement to consumers all of the

information required in a "debt settlement" contract pursuant to 225 ILCS

429/120, as follows:

i.

ii.

iii.

iv.

a complete list of the consumer’s accounts, debts, and obligations, listing
the name of each creditor and principal amount of each debt;
a description ef the services to be provided by 'Défendants, including the

expected time frame for settlement for each account, debt, or obligation;

*-a written individualized financial analysis;

contents of the "Consumer Notice and Rights Form" provided under the

Section 115(c) of the Debt Settlement Act, 225 ILCS~429/ 115(c); |

a written notice to the consumer that the consumer may cancel the contract

at any time until after Defendants have fully performed each service they

contracted to perform or represented they would perform, and upon that-

-event the consumer shall be entitled to a full refund of all unearned fees

P A

and compensation paid by the consumer to Defendahts; as well as a
cancellation form that clearly and conspicuously discloses how consumers

can cancel the contract, including applicable " addresses, telephone
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numbers, facsimile numbers, and electronic mail addresses consumers can

use to cancel.

f. Charging and requiring consumers to pay over $50 in upfront fees, which is
prohibited by 225 ILCS 429/125(b); and

g. Where Defendants had not fully performed each service Defendants contracted or
represented they would perform, failing to allow consumers to cancel their

contract or provide refunds within five days of notice of cancellation, in violation

of 225 ILCS 429/135.

REMEDIES: COUNT II

269. The Debt Settlement Act provides for enforcement by the Illinois Attorney
General and that all remedies available under the Consumer Fraud Act are likewise available for
| any violation of the Debt Settlement Act:

A violation of Section 105,'110, 115, 120, 125, 130, 135, 140, 145,
or 150 of this Act constitutes an unlawful practice under the
Consumer Fraud and Deceptive Business Practices Act. All
remedies, penalties, and authority granted to the Attorney General
-or State's Attorney by the Consumer Fraud and Deceptive Business
Practices Act shall be available to him or her for the enforcement
“of this Act. I :

225 ILCS 429/155(a).

270. - Section 80(b) of the Debt Settlement Act provides that “'[a]hy 'c'ontract of debt

settlement seljvice as defined in this Act made by an unlicensed person shall be null and void and

+

of no legal effect.” 225 ILCS 429/80(b).

PRAYER FOR RELIEF: COUNT II

Wherefore, the Plaintiff pfays that this anorablé Court enter an Order:
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A. Finding that Defendants engaged in student loan and tax “debt settlement
service[s]” within the meaning of Section 10 of the Debt Settlement Act, 225 ILCS 429/10;

B. Finding that Defendants violated Sections 15, 105, 110, 115, 120, 125, .135 of the
Debt Settlement Act, 225 ILCS 429, by the unlawful acts and practices alleged herein;

C. Finding that Defendants violated Section 2 of the Consumer Fraud Act, 815 ILCS
505/2, by virtue of Defendants’ violations of Sections 105, 110, 115, 120, 125 and 135 of the
Debt Settlement Act;

D. Preliminarily and permanently enjoining Defendants from providing student loan
debt relief or tax debt relief services in the State of Illinois and from engaging in the deceptive
and unfair practices alleged herein;

L Declaring that all contracts entered into between Defendants and consumers by
the use of methodé and practices described bherein are null and void and of no legal effect, and
requiring that full restitution be made to all affected consumers;

J. Revoking, forfeiting or suspending any and all licenses, énarte_rs, franchises,
certificates or other evidence of authorit§ of Deféndanfs to do business in the State of Iilinnis;

E. Ordering Defendants ftoA pay up-to $50,000 per deceptive act or unfair practice and
an additibnai amount of $50,000 for each act or practice found to have been committed with the
intent to defraud, as provided in‘ Section 7 of the Consunaef Fraud Act, 815 ILCS 505/7;

F. Requiring Defendants to pay an additional civil penalty of $10,000 for each

violation found to have been committed against a senior citizen;”

G. Requiring Defendants to pay all costs for the prosecution and investigation of this
action; and
H. Providing such equitable and other relief as justice may require.
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COUNT III: CREDIT SERVICES ORGANIZATIONS ACT -
(As to All Defendants)

271. The People re-a}lege and incorporate by reference the allegations of Paragraphs 1
to 270.

272. The Credit Services Organizations Act defines “credit services organization,” in
part, to mean:

“a person who, with respect to the extension of credit by others and
in return for the payment of money or other valuable consideration,
provides, or represents that the person can or will provide, any of
the following services: (i) improving a buyer’s credit record,
history or rating; or (ii) obtaining an extension of credit for a
buyer; or (iii) providing advice or assistance to a buyer with regard
to either subsection (i) or (ii).”

815 ILCS 605/3.

273. _Defendants, at all times relevz;nf?here,to, operated‘as credit services organizations
in Illinois, in that Defendants, by advertising that they could imprdve credit scores and prevent
credit scores from being “destroyed.” | N

274. Defendants have violated the C;edit Services Organizations Act, which alsé
constitute unlawful practices and separate violations of the ConsumermFraud Act, by:

a. In violation bf 815 ILCS 605)5(4), fépfgéeﬁfing; expressly or by implication, that |
Defendants can improve credit scores, negotiate with lenders to remove negative

credit ratings, and prevent a consumer"s credit from being destroyed, when in fact

they do no work to repair, modify, or correct a consumer’s credit report;

b. Failing to provide the pre-contract written disclosures as required by 815 ILCS
605/6;
c. Failing to include, in its contraéts, the terms and attachments required by 815

ILCS 605/7, as follows:
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1. A three-day notice of right to cancel and cancellation form;

ii. A full and detailed description of the services to be performed by the
credit services organization for the buyer, including all guarantees and all
promises of full or partial refunds, and the estimated date by which the
services are to be performed or the estimated length of time for performing
the services;

ili. The name and address of the agent in the State authorized to receive
service of process; and
iv. Two easily detachable copies of a notice of cancellation.
d. Failing to file a registration statement with the Illinois Secretary of State, in
violatidn of 815 ILCS 605/9. -
REMEDIES: COUﬁT II1

275. ~ The Credit Services Organizations Act provides for enforcement by the-» Illinois
Attorney General and that any violation of the Act shall also constitute a violation .of the

Consumer Fraud and Deceptivé Business Practices Act. 815 ILCS 605/12, 15..
276.  Section 8 of the Credit Services Organizations Act provides that “any contract for
services which does not comply with applicable provisions of t‘lhl;i;;article shall be \}oid‘ and

unenforceable as contrary to public policy.” 815 ILCS-605/8. - .

PRAYER FOR RELIEF: COUNT III
Wherefore, ‘the Plaintiff prays that this Honorable C'ourt‘énter' an Order: .
A. Finding that Defendants operated as a credit services organization within the

meaning of Section 3 of the Credit Services Organization Act, 815 ILCS 605/3;
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B. Finding that Defendants violated Sections 5(4), 6, 7, and 9 of the Credit Services
Organizations Act, 815 ILCS 605, by the unlawful acts and practices alleged herein;

C. Finding that Defendants violated Section 2 of the Consumer Fraud Act, 815 ILCS

505/2, by virtue of Defendants’ violations of the Credit Services Organizations Act;

D. Preliminarily and permanently enjoining Defendants from providing student loan
debt relief or tax debt relief services in the State of Illinois and from engaging in the deceptive
and unfair practices alleged herein;

E. Declaring that all contracts entered into between Defendants and consumers by
the use of methods and practices described herein are null and void and of no legal effect, and
requiring that full restitution be made to all affected consumers;

F. Revoking, forfeiting or suspending any and all. licenses, charers, franchises,
certificates or other evidence of authority of Defendants to do business in the State of Illinois;

G. Ordering Defendants to pay a civil penalty of $50,000 if the Court finds that
Defendants have engaged in methods, acts or practices declared unlawful by the Act without the
intent to defraud;

H.  Ordering Defendants to pay up to $50,000 per décepﬁ_ve act qr_,unfair practice and
an additional amount of $50,000 for each act or practice found tb have been committed with the

intent to defraud, as provided in Section 7 of the Consumer Fraud Act, 815 I_LCS 505/7;

L Requiring Defendants to pay all costs for the prosecution and investigation of this .
action; and ‘ .
J. Providing such equitable and other relief as justice may require.
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Respectfully Submitted,

The People of the State of Illinois,
by Lisa Madigan
Attorney General of Illinois

By: // 77//(/ /Z/;

—Rusan Ellis, Bureau Chief
Consumer Fraud Bureau

By: Cldoheth DU,LO}LL@—
Elizabeth Deucher
Assistant Attorney General

7
A X
By: %‘ : § -

Gregory W. Jones .~~~
Assistant Attorney General
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9/26/2017 Federal Student Loan Relief
Get Started Today: o 1:800-905-6879

@ g:‘ffl;i'm l. o ANTR ' i Eflnc ¥ About Us Qur Services Who Quelifies? FAQ® Glassary Caontacl U

LET US HELP YOU!

Get Your Federal Student Loans Out of Default!
We'll give you a no-obligation proposal to get you
out of debf and back on frack.

How much do you owe?

- Owr Se:iy}ic:es -

" How Can We Help You?
Reduce or Eliminate Your Payments
Lift IRS Tax Levies

- Stop Wage Garnishment

Restore Financial Aid Eligibility

. . . Stop Threatening Collections
AR : Colls & Letters
: Are you aware of thc ﬂne«pnnt terms and condxt)ons of your tederal s!udcnt loans7 Wc are and W&

_ know we ¢an help you reheve thc stress dssocmted with these problemsk , Imprave Credit Scores

EXHIBIT
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9/26/2017 About Federal Student Loan Relief |

- Get Started Today J 1-800-905-6879 ‘

Federal )
STUDENTLOANI’e’le_f Inc.

Home Our Services Who Qualifies? FAQ's Glossary Contact Us

Get Your Free Student Loan
“,Relief Evaluatxon 'l'oday'

Full Name*
Email *
Phone *

' ' : . S _Howmuchdoyouowe”*_
Who is Federal Student Loan Relief? = -~ 0 LessthanSH)OO .

At Federal Student Loan Rehef we know what it's like to have your wage., garmshed or what it feels like to be paying an
unusually high momhly Ioan payment Federal student loans in default can open you.upto awhole worid of problems and :
financial unrnanageab:llty We know that in'the current economy, many of us are )ust trying to make ends mrieet or just make b Alaba‘nf\a:,,'- e SR '] .
it through 10 the next paycheck. We know the stress of having your employer announce your wages have been garnished by : o Co '
the lenders or guarantorg.qf your federal student loans. Understandébly, you may have been (or are) unaware of the fing print

“terms and conditions of federal student loans. We know the stress associated with these problems. Stop the stress In your
life, and get the relief you need today. Federal Student Loan Relief was formed to give you that relief. Our experts will get you.
the best solution quickly and effectively. We will walk you through the process with no hassle, and we'll work diligently on
your behalf to achieve the best outcome. We are here for you — and we're proud of what we do. We are your one-stop

resource for afl your federal student loanst

: Wh:,at St'at}e Do Yqu_ Live Ih? x

We help repalt your loan sntuatlon

F—cderal Student Loan Relief provides assistance to students and graduates who have dccumulated debt through federal
foans, student foans, government student loans and/or direct loans. Unfortunately; while financial aid and student aid
programs are designed to help students by securing student loans, many sttidents graduate \?J'ith an Llnmanagéable sumof -
debtand are unable to meet their high loan payments each month. Federal Student Loan Rehnf provides the expertise and
experience 1o help qualify you for a student loan forgiveness program or a student loan conoolxdatnon program, and to relieve
students from the burdens placed on'them by federal financial student aid. To learn more ahout student loan relief, contact
Federal Student Loan Relief now and free yourself from high loan repayments, wage garnxshments and harassing'debt
coliectors. Dont fet student loans from your past control your future, Contact us now.

©2074-2017 Federa] Student Loan Relief, Inc. | 1821 Walden Office Square, Suite 400 Schaumburg, IL 607173 1 1-800-005-6879

EXHIBIT




-

 Exhibit 3




9/26/2017 Our Services | Federal Student Loan Relief

Federal
SrupentLoanreliefine. "™ P

Feders! Student Loan Rellef Can Stop Wage Gamighment

Wage Garnishment is a collection method that lenders can use 1o get thelr money. An employer ks Jegally bound 10 camply by
giving them 15% of your pay, after being served with a gamishment order, Federal Student Loan Relief can definitively résclve
your issue, and with that comes a 100% money-back guarantee. If we are not able to solve your issuas, you don't owe us .
anything.

Federal Student Loan Relief Can Lift IRS Tax Ligns : :
" Losing your tax refund to the IRS is a brutal biow to your financial situation: Imaglne countlng on That money every year and

then out.of nowhere... it's gone. Lenders notify the state and the Intemal Revenue Servnce (lRS) of pasl due student loan debt .

~ but we can help maka sUifs you get your fax refund.

Federal Student Loan Rallef Can Cut Loan Paymams in HALF

Whether you-are in default or not, we at Federal Student Loan Rellef hdve the experlence needed 1 1o'make this pxomlse lf.wg

dnn.x_d.ehl...ymg.w.em.nmmng We look forward 1o talking with you and reducmg your payments by 50% or morel

Federal Student Loan Rellef Can Restore Eligibifity for Financlal Ald

1f you have defaulted on your federal student loans, you wili be ineligible for faderal financlal adin the fulure That can have
a devastating effect on your future in school and your professional carecr, preventing you from completing the education you
ne@d lo succeed, We can help restore your aligibility and achieve your dreamn of graduation. .

Federal Student Loan Relief Can Stop Intifhidating COIIecﬁons Letters & Phone Calle

Being chased by hill collectors and agencies is not a pleasant experience. Lenders are fast to offioad outs1andmg dcbt to
coltectars, and once Lhal happens there's no tefling how far they'l go to get the money they believe you owe them They call
at ali hours of the day & night, harasglng you'~ and anyono that picks up the phone. Why deal wnh that stress? We can-help-
end thuse phone caus .

Federal Student Loan Relief Can Improve Credit Scores - & Remove tha 19 Rat!ng

- The loan default process will drac.ucally Impact your credlit score. Your lenders will report the outs tandlngj debt to credit
bureaus, stating you are in default, dnd nearly destroy your credit score. They can place whal is called an "9 rating” ‘on your
debit. Having an 19 mark on your credit repor‘t is the worst-case scenario. This can completely ruin your ability 1o ever get a.

loan for a houae buy or leasa a'¢ar, and can aven effect your current and futurn employment We can negotiate with lendere B

10 remove l'IC(jGIIVe credit raungo

Federal Student Loan Rellef 'Can restore your sbility to get your Diplomaa &Tranwims i

" Most colleges and universities will not produce a diploma or provide transcripts when requeoted if your loans with them are
in & defauh stajus. We can help you get back in good standing, so you can obtain the tranvcnpte diplomas, and other school
racords thal you've worked so hard for.

Federal Student Loan Relief Can Consclidate Federal Student Loans

Do you have multiple bills and different statements coming at you month after month" Let us help you reduce the stress of
outstanding debtt We'll work to consolidate yoir federal loan debt, removmg that burden from you, We are here to help,
whether you are currem past due, ot in default,

" ©2014-2017 Federal Student Loan Retief, Inc. | 1821 Walden Officé Square, Suite 40@» Schaumburg, IL 60173 1-600-005-

Get Started Today: o 1-800-905-6879

'_ Phbon.e *

Who Qualifies? FAQ's Glossary Contact Us

Get Yout Free Student Loan

! Relief Evaluation Today!

" FUl Name* -

Email* -

" How much do you owe? *

{ Lessthan$1000 .- - =i

What State'Do You Live In?*

‘(Alabamav. L v

EXHIBIT
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9/26/2017

Tax Relief Programs - Federal Tax Relief

. b
"Federal Tax Ralief, Ine:is a Full-Bervice Tax Prep & Accounting Firm. - Call Today Fora Free Consultation! . 1-800-905-6880

Federal ]
Tax rehefmc.

Homa About Faders} Tax Relief My Privacy Contact Business Taxes

AT ~E B AT T RO TS ST ' Let's Get Started Today!: ~~
‘Regardless of how much you owe in taxes, sGet Started Todayl. -
rest assured knowing Federal Tax Relief can help you. - Your Name *

C o - - : o ‘ . : : Phone Number *
Federal Tax Relief adheres.to the highest level of moral standards, integrity, and customer support. We operate with and have ’
continually maintained a customer service approach to our clients that exceeds their expectations. We do not have Email
minimums on the amount of taxes you owe in order to accept you into our family of clients. )

. " Federal or State Taxes?
Federal Tax Relief is a full service tax solution firm that allows us to eliminate the anxiety and concern you may be feeling ¢ ;

over your current tax situation. We are corminitted to providing you with a personaf customizable solution 3o you can rest

) . . , ) My Total Tax Liabitity Is...
assured knowing Federal Tax Relief is fighting on your behalf- you don't have to go through this alone! ;

What Federal Tax Relief Can Do For Yow - We'll investigate your case to see what programs
s " you qualify for, including: :
lnvestigation_ into your specific Tax Situation - - L

v .
o o . . " o - .Offerin Compromise
v Rates far below industry standard fees ) o R
R . - 7 Currently Not Collectible
V4 - Stop IRS Wage Garnishment T RV S
C ‘ B « - IRS Wage Levy/IRS Wagé Gamishment Release
V' StopIRS Levy Action S . : R
! . v Back Tax Solutions
Endthe IRS Harassment
. : : v Payroli Tax Resolution
v IRS Tax Audit Help & Representation . s :
v Installment Agreement
v Innocent Spouse )
v IRS Audit Defense

Federal Tax Reliet, Inc. | 1821 Walden Office S¢ “are _Shile 400 Schaumburg, fL 601731
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9/26/2017 Contact - Federal Tax Relief

- Federal Tax Relief, 16e. 15 a Full-Eervice Tax Prep & Accounting Fimn, . Call Todsy For a Free Consultation! W 1-800-905-6880 -
- {

Buslness Taxes

.Federal v Homa About Federal Tax Reliaf Tax Relief Programs My Privacy
Taxrelief nc.

Let's Get Started Today!

We'll give you real solutions-to solve ALL y'our debt probiems.‘ -

Your Name *

‘Phane Number *
Email *
Type of Delit

My Total Tax Debt Is...

A

EXHIBIT
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9/26/2017 Business Taxes - Federal Tax Relief

Federal Tax Relief, Ine. is a Full-Service Téxvprep & Aceounting Firm - Call Today For a Frae Consultation! .2 1-800-905-6880 1

Home About Federal Tax Relief Tax Relief Programs My Privacy Contact

Don’t mess with the IRS regarding your business taxes -
941 Payroli, IDES Unémployment or11 20 Returns ~ We Can Get Yo_U A Fair Resolution Fast!

If you have received a notice from the IRS regarding your 941 payroll taxes, IDES Unemployment taxes, or un-filed- corporate 1120 returns, you need to call us nowl if
s0, it Is almost certain you'll be receiving an in-person visit from an IRS Agent in the near future ~ if they haven't already paid you a-visit. Don‘twaitfartlmkmckon
your door. Call Federal Tax Relief - we'll work directly wnh the IRS on your behalf to resolve your business tax filing problems

Asa busmess owner, one of the worst problems you can face are tax problems The IRS aggresswely pursues busmess tax vsolatlons and the penaltles are far more
~ severe than rmost other tax-related problems The IRS can and will place a hen o your busmess bank accounts "o worse they even seize your busnness Don t waxt'
~Call todayl o ' : : S : c

Don'twait! Calltoday! ~: Callthe certified tax experts at Federal Tax Relief.

v 941 payrolltax problems? We can help We know how to negotiate with the IRS fora fair payroll tax resolution.

_ : -Call with confidence - 1-800-905-6880
State Unemployment tax problems? We can help! o The Consultation Is FREE and there Is no cbligation! -

Problems with your 1 120 8-Cotp or C-Corp tax filings? We can help!

AR N S

independent Contractor Payroll Tax Problems? We can helb!

. © 2m 4—201‘} Federel T Re!ief.‘lnc. 11821 Welden Office Square, Suite 400 Schaumburg, i 601731°
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- of thousands of Americans with small tax issies who are ignored andjor overchargsd by large ta resolution firns,

“©2014 017 l%ederalTa;( Reltet, fnc. |:1821 Walden Office Square, Suite 400 Sc;haumbmb, I 601731 1

About Federal Tax Relief - Federal Tax Relief

3 Full Service Tox Prap & Agoouting Flim.r: fiall Taday Fors Fres Censultation! .2 1-500-005-6880 -

My Privacy

Tax Refief Programs Contact Business Taxes

’“@ Federal ] Home
Taxrelief nc

e

) Lets Get Slarted Todayl

Out Approach

to Tax Resolution is-Very Simple L : L S Your Nome *

] v . » : Phone Numuw o
We start by having our in-house Tax Specialists contact the IRS or State Tax Gffices on behalf of our clients to find out what .
exactly the tax smounts that are showing as due and if there are any years of unfiled tax retums, - - Email*

ederal or State Taxes?

Our Fees ,
are Very Simple and Reasonable

Onitze an 8821 form - The (RS Tax lnfmmat!on l\uthoruatmn Agreernent - is slgnvd by our clients we will eontact wnlh the
IRS. When the tax smount due | is delmmlned the fee for representation and polenual resolution is just 10 percent of the back
due tax. In-addition, tax prep work for things like We2 and 1699 ﬁ‘llngs.are billed on-an hourly bagis. Both the lepresenmlun
fee and 1ax prep faes when compared to othier tax resolution firms you viill find are very lovi. Our mission is la help the lens -

We offer rates far below the rates of tther tax

Dealing with the IRS directly 50 you dor't have
companles as well as the industry standard - .o

.o

Stopplag the RS from hounding you and using
prassure tactics to-scare you

Helping you avery step of the way, «bganﬂess_l
of the amaunt you owe, tfrom $1,000 to
51,006,000,

Elimiriating the wmry‘and' stress you might el

Ofering solutions that avoiding having your )
. hy avolding ariy wage g

*. as9e1s seized and your bank accounts rpldéd .

" Ensuring the IRS cannot take any future
refunds you are rightfully owed

T

Rememben IF the IRS suspects you are guilty of fraud or tax gvasion, you could ha«e mminal pmblems oh your hends. Thm
is why &n investigation is important.

Howaver, if you simply owe a lot of tax principle, penalties, and interest, you may be abla ta resolve the case or aven
discharge sorne of thoge taxes in barkruptey. ' i

Each case is different and consulting Federal Tax Relief, you will allow us 10 take action quickly and help ydu either climinate
your taxes, or work out a plan with the [R5 to graduatly pay them off without penalties or other legal problerns,

When you chiose ta take action acd ight back, Fedéral Tax Redief ts committed to being the highest quality provider at the
fowest cost. During your initial exparience with Fadaral Tax Relief, you can expect:

<A g with u Tax Resolutfon Officer
+ Aninvestigation by an IRS Enrolled Agent or Tax Accountant on your behaf
« Apraposal within 24-48 houre to resofve your 1ax lssuas-

Federal Tax Reliet Offers the Highest Level of Moral Standards, Integrity, and Customer Servica. Regardless of how much you
owe in taxes, rest assured knowing Federal Tax Relief can help you. We continually maintain & operme with a custorner
service approach that exceeds our clients’ expectations. We do not have minimums on the amount of takes you owe in order
fo aceept you into our family of clients. Industry fow fees, professional nvestigation nto your case, customized approach,
and ayceptlional customer support make Fedaral Tax Ralief the bast choice for your IRS tax resol.tion. *There are o hidden . (
charges. After wa've completed the IRS tax investigation on your hehalf, we'll present you with real solutions to resdlve your . ;i
1o problers with the IRS, Then the decision ts yours. You are not obligated to pay us anwhlnq unlass you are complately ]
confident we can help you solve this problem affordably. . . il
|







9/26/2017 Tax [nvestigation - Federal Tax Relief

 Federal Tax Refief; Inc. 1§ 5 Full-Service Tax Prep & Accouhting Firm. - Call Taday For a Etes Consultaiont. ), 1-800-905-6880

v

Home About Federal Tax Relief Tax Relief Programs My Privacy Countact Business Taxes

 Federal Tax Relief is Fast, Simple, and Affordablel:
- Federal Tax Relief has helped t'houéa;nds of peoplé lustullke ydu ‘resols./e'tﬁelrtax
problems The first step isto conduct aTax lnvestlgauon which-will tell us exactly

what your current tax situation is and enable Federal Tax Re|lef to offeryoua real
solution to resolve your tax problems and get you back on lrackl

To get staned we'll need you to complete the form below, submit your payrnent
and we ’ll take |t from there. Fast, Simple, and Affordable!

Yes! Let's Get Started to Solve My Tax Pmblem'

Tax Debt Amount: Filing Status: Card Type: Expiration: CWV Code:

1 [s5.000- 39,999 v] [single v} |visa | I ]

First Name: Last Name: Card Number: ) Name On Card:

Phone Number: Email In order for us to proceed with your IRS Investigation, we need your

[ J [ —} permission to contact the JRS on your behalf. .

Date of Birth: Sacial Security Number: By clicking the “YES” checkbox below, | am giving Fedéral Tax Relief,

[ ] [ ] an (llinois Corporation, the authority to investigate my debt with the ¢

Credit Card Billing Address: RS.- .. o ‘ AR
) Yes!

1 authorize Federal Tax Relief to bill this account a total of $499.00 for the
City: State: Zip Code: Tax Investigation;.—i’»h'is fee will appear on your statement FRqM "TELDEBT
SOLUTIONS," which is the parent company of Federal Tax Relief, Inc. Upon
completion of the Tax Investigation, which usually takes between 24 to 48
hours, we will call you back and discuss the salution we can offer you ta
resolve your tax problems. -

[ . J[Select a state... VJ[ ]

@ 2014-2017 Federal Tax Relief; Inc. | 182‘1: valden Office Square, Suite 400 Schaumburg, IL 601 7318
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9/26/2017 About Federal Tax Relief - Federal Tax Relief

gerdee Tox Py & Acosisting Firm, - Call Today Far 2 Free Sonsuliathed (4 1-800-905-6860

Fuddetat Tax Ralisf, }

\ Federal
Taxr eliefmc. o

Business Taxes

Tux Refil Programs Contact

My Frivacy

. Let's Get Started Today!

- Our Approach.

1o Tax Resolution is Very Simple -

Your Name *

: ’ ' ) 7 Phario Murber ©
We startby havlnq ouf In-house 1ax Speclnllsts contact the |R8 or State Tax Offices on behalf of our cllents to fihdoutwhat .. e T P
axaclly me tax Emounts that are showmq ag due and if 1hnn> are any y-mra of unﬁ!erl tax :elurnv ) L - . Emaif* oL

BT ) X L . ) . Federél o‘r §1axe I'axesf/.
Our Fees ' o C £ My Total Tax Liablty f.
are Very Simple and Reasonable

Once an 8821 form ~ The IRS Tax Information Authorization Agreement ~ts signed by our clients we will cantact with the
RS, when the tax amount due Is determined, the fee far rep ion and potential lution ie Juat 10 parcent of the back
due tax. n addition, tax prep work for things fike W-2 and 1099 filings are billed on an hourly hasis. Both the representation
fee and tax prep fees when compared (o other tax tution firna you will find ara very low. Qur misaion 1s (0 help the tens
- of thousands of 'femerican wnh small tax js ssues who are |gnorul and/or overcharged by larqe tax n-sn(mmn firms., .

: Vie otfer rates tar be!nw tha rates of ather tax .

 Dealing with the IRS directly so you don't havéi
v umpamea as well as (hc. industry 3tandayd . o .

o

smppmq he RS from hounqu you and usmg .

Helpmq ycu avery step ol the way, fégﬁfdh‘SS:
’ pressure tactics to scare you

of the améunt you owe, frum $1,000 m
$1,000,000.

Eliminating the worry and stress you might fee}
by avoiding any wage garnishments

Ofteting solutions that avoiding having your
assels seized and your bank accounls raided -

£nsuring the [RS cannot take any future
refunds you are righifully owed

Remember, iF the IRS suspects you are guilty of fraud or tax vasion, you could have criminal prablems on your hands. That
iswhyan investigaﬂon is imponam. .

However, if you simply owe a Jot of tax pnnr*\ple, penaltlas. nnd mterea( you may ba able 10 rasolve the cage o even
discl hdrqe someof those taxes in bankrupley. . .

" Fach caseis dxffcrun and consulting Federal Tax Refief, you will allvm us to take action quickly and help you enher elunlnaw L
* yuur taxes, of work out & plan with the IRS te gradually pay them off without penalties or other qu’tl problems, )

When you chose to take action and ight bacK, Federal Tax Relinf is committed to being the highest quality provider a1 the
fowest cast During your initial experience with Federal Tax Relief, you can expect: e o . o

+ Aconsy with & Tex Roeohtion Otficer ’ ) . .
"+ Aninvaatigation by sn IRS Envolled Agant or Tax Avcourtant on Your behalf.
4 + Aproposal within 24-48 hours to resolve ywriax tssuiea

Federal Tax Relief Gffers the Highest Level of Mrral randards, fntegrity, and Customer Service. Regardless of iow much you
e in taxes, rast assured knawing Federal Tax Relief can help you. We continually maintain & operate with a customer
service approach that exceads our clients’ expectations. We do not have minimums on the amount of taxes you owe in order
_to accept you into our famlly of clients, Industry low fees, prOf@“SlOnd Investigation into your cage, customized approach,

and exceptional customer support make Federal Tax Relief the best choice for your RS tax rasolution. *Thers are nio hidden
charges. After we've pileted the [RS tax ir igation on your hehalf, we'll presant you with real solutions te resolve your
tax problems with the IRS. Then the decision Is yours. You are nol obligated to pay us anything unlass you are completely
confidenm we can help you solve this problem affordably.

-207 7 Federol Yax Helal, )
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Exhibit A :
Payment Authorizgt_ip‘n Form v

. I/We Luis Lopera hereby authorize(s) Federal Tax Reiief |nc (the "Company ) to chargeldebit
- 'the account specified below as follows: - -
~Total of All Fees: $9,700.00, payable as follows: - . o o
- Initial deposit of $9,700.00 must be paid before the Company begms to render |ts serwces to the
- Client; on 6/21/2016 e _ L - .

’ 'Balance" ’ ‘ o »
OtherFee Cllent Venf' cation Fee e '$ 1.00
IRS Investigation Federal : : - - $49900 L
Resolubon Fee Federal . L 5 $9, 200 00 .

* Tatal of All Fees: 59,700, 00 " Total Paid‘ $9 700 00
Professnonal fees to be pald as foﬂows

Daterosizot . Amount $97oooo B

“This authonzatlon shall remain in effect unﬂl batance is pald in full

For Credlt or Debit card, please complete the following
Card-holder Name: Luis Lopera

Card Type (Visa/MC/Amex):

Credit Card Number:-
CvV:

Exp. Date:

Billing Address:

G706

- Luis Loperé : ' : i
" PRINT NAME ' SIGNATURE DATE

Cardholder agrees to pay the above total amount according to the card issuer agrcement. [ Company is unable to deduct payment - _—
due to insufficient funds or closed aceount, or the credit charge is declined. the Company reserves the right to charge/debit the

account for a lower amount that may get approved, cancel the agreement and/or charge a collection fec or place account for

collection and subscquently charge/debit the renainder of payment(s) and the Company's discretion. Cardholder withdraws any

and all ability to chargeback the amount autharized above. All Service Fees collection prior to cancellation of this agrecment

shell be retained by Company for expenses incurred. Fecs not paid may be placed for coilection at Company*s discretion.

EH!T
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Federal
STUDENTE.OANrehef Inc.

o : Payment Authorization Form |
[/We Detra Jett hereby authonze(s) Federal Student Loan Relief, Inc., (the “Company”), to charge/deblt ' \
the account specified below as follows: _ ‘
Total of All Fees: $ 299.00, payable as follows:

Initial deposit of $§ 20.00 must be paid before the Company begms to render its services to the Chent on

1/10/2017. O

Balance:

TFederal Student Loan Case.. : ) " o .$299.00
" Total of All Fees: $299.00 Total Paid: $ .00

- Ptotfee‘siortal'fees to be paid as follows:

Date: 01/10/2017-+

g’ .. .. Amount §720,005 5 -
© Date: 01/31/2017 ¢ = o Amounts. $1139:5050
- Dater 02/15/2017 ++ oo - 3ottt Amoints § 139,500 v -0

<}

This authorization shall remain in effect until balance is paid in full.

For Credit or Debit card, please-complete the following:
Card-holder Name: Detra Jett

Card Type (Visa/MC/Amex): Master

Credit Card Number:
CVV: M ‘
Exp. Date: S5
Billing Address.

-

 Detralett’ T - " 111012017

PRINT NAME SIGNATURE DATE

Cardholder agrees to pay the above total amount accarding ta the card Issuer agreement, if Company Is unable to process your payment for the
full amount agreed upon, you hereby authorize Company to attempt to pracess a payment far less than the full amount scheduled. If Company
Is unable, for 'any reason, to process your payment on the agreed upon date, you authorize Company ta process the payment on any
subsequent date for the actual amount or lesser, The Company reserves the right to cancel the agreement and/or charge a collection fee or
placa account for collection and subsequently charge/debit the remalnder of payment(s) at the Company’s discretion for any past due amount.
Cardholder withdraws any and all ability to chargeback the amount authorized above. All Service Fees collection prior to cancellation of this

EXHIBIT




agreement shall be retained by Company for expenses Incurred. Fees not paid may be placed for collection at Company’s discretion

2=

Federal Student Loan Relief * 199 S Addison Rd Suite 104 Wood Dale IL 60191 * Phone:(888)303-5128 * Fax:(877)398-2369
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Federal
STUDENTLOAN rehej,’ Inc.

Service Agreement

This Service Agreement (*“Agreement”), is dated 1/10/2017 and is between Detra Jett the client (“Client”), and Federal
Student Loan Relief., Inc. an lllinois Corporation.

WHEREAS the Client wishes to hire the Company, for Fees outlined in Exhibit A, to perform services which are outlined in
the Scope of Services. Client expressly acknowledges and agrees that the Company does not provide student loan

financing of any kind, does not represent itself as a Lender, and did not and does not represent itself to be affiliated in any

way with any governmental agehcy;that Company is a document preparation, submission and tracking service,.and that

Company has not represented that it will advise or assist Client in.the modification;.improvement;-or correction. of .credit

entries on Client's credit reports.-

1. Scope of the Services -

1.1 The Scope of Services which the Company may perform for and on behalf of the Client may include one or more

of, and may not be limited to: (1) Federal Student Loan Consolidation and Repayment Plan processing and renewal,
(2) Federal Wage Garnishment Rehabilitation placement, or (3) Federal Wage Garnishment Appeal processing,

and all of the required ancillary tasks required to execute services.

1.11

11.2

If Client is'not currently within a Federal Wage Garmshment action for Client’s insufficient payment of Federal
Student Loans, on behalf of Client Company will prepare and process an application for a Federal Student Loan
Consolidation and Repayment Plan. .

If Client is currently within a Federal Wage Garnishment action for Client's insufficient payment of Federal
Student Loans, or if a Wage Garnishment date has been set, and Client has made Company aware of such
current or pending garnishment, by this agreement, Client is contracting Company to prepare either an
application for Federal Wage Garnishment Appeal processing or apphcatxon for Federal Wage Garnishment
Rehablhtatlon Program placement on behalf of Client.

Cllent acknowledges that the consolidation process and repayment plan application process can take more
than 120 days from the date Company applies for consolidation or repayment loan, a time-period which is based
solely upon discretion and relative speed at which the Federal Loan Servicer processes said application. Client
understands that during that period, collection efforts will continue.

1.2 Client has provided the Company with its FAFSA Personal ldentification number and authorizes the Company and

its employees, representatives, or agents to use that number in the fulfillment of its duties, and communicate on the

Client's behalf with Federal student loan creditor(s) for the purpose of negotiating arrangements to resolve the

Client's Federal student loan debt(s)/credit situation, and to receive all correspondence in relation to the

consolidation of Client's Federal Student Loans. Client acknowledges and accepts that the address of record for
the student loans will be temporarily changed to Federal Student Loan Relief 199 S. Addison Suite 104C, Wood
Dale, IL, 60191. Upon completion of the program the address of record will revert to original address on file, and all

future corréspondénce will be sent directly to the Client.

1.3 The Company agrees and undertakes to perform the Services in h|gh quality professional manner and to make best

efforts to protect Client’s prlvacy during the process of rendering the Services.
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2. Client Responsibilities in Relation to Scope of Services
2.1 For Company to fully perform its services in a timely manner, Client must provide certain and specific, complete

and accurate information and documents (“Documents”) to Company (or to third parties that assist the Company in
the consolidation process), which includes this signed Service Agreement, specific to services provided by

Company to Client. Client shall have fifteen (15) days from the date of initial request to provide the requested
Documents. If Client fails to provide Documents to Company within fifteen (15) days from the date of initial request, .

~ Company’s ability to fulfill its obligations will be jeopardized and Client shall be in Default of this Service Agreement
and subject to any and all remedies outlined in the Default section of this Agreement.

2.2 Client recognizes that if additional an unforseen services are required as a result of Client’s inactivity in providing
Company with the required documents as outlined herein, additional charges may be applied and will be outlined
in a “Additional Services Fee" addendum to this Agreement.

2.3 Due to the federal regulatory nature of the Federal Loan Consolidation and Repayment programs, Client
understands and acknowledges that once the Final Funding Date has occurred, Company's services will be deemed -
fulfilled in total. -

2.4 Client understands that if the Federal Government, or one of its appointed agents, undertakes wage garnishment
actions against Client for Client’s default on federal student loans, Company’s scope of serviceg, will then become
solely that of removing the wage garnishment.

241  If removal by Wage Garnishment Appeal is impossible due to Client's default severity Company will perform

the preparation services necessary to place Client in a Federal Loan Rehabixlliiation program for the purposes
) of removing Client's wage garnishment(sj;
3. Consideration | ” _ v
.3.1 For all services rendered by Company pursuant'ttéht!t;n‘ié Agrééme'nt, the Client shall pay the service fees specified in
the “Payment Authorlzatlon Form” attached hereto as Exhinit A. The Company reserves the right to adjust the
>erv1ce fee should it be determined that the information Client provided was inaccurate or fraudulent. For the
purposes of this agreement, the Client shall sign the Payment Authorization Form and the Power of Attorney
attached hereto as Exhibit B, appomtlng the Company to act on behalf of the Client in connectlons wnth the
Services.
4. Termination and Refund Policy

4.1 Either party herein may terminate this Agreement, effective immediately, at any time and for any reason by providing

the other party with a prior written notice. Upon termination, the Company shall be entitled to keep all fees that have

been paid or deemed due and payable before the expiration of the Term.
4.2 Refund for Impossibility: If, after Company has received Client's Documents in total and after Company’s initial

mvestlgatlon Company determines that it is unable perform its duties delineated within the Scope of Services,
-Client is entitled to (1) the termination of this Service Agreement, and (2) complete refund of all money paid to
Company for the services rendered under this Service Agreement.

5. No Warranty; Limitation of Liability

" '5.1 THE COMPANY OR ANY OF ITS EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS, AFFILIATES, OR
SERVICE PROVIDERS MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND AS TO THE
SE_RVICES TO BE PROVIDED HEREIN OR THEIR RESULTS AND IN NO EVENT SHALL BE LIABLE TO CLIENT
OR OTHER THIRD PARTIES FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL, OR
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CONSEQUENTIAL DAMAGES ARISING OUT OF USE OF THE SERVICES. THE COMPANY'S LIABILITY FOR
DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT SHALL NOT EXCEED THE
AMOUNT OF THE FEE THAT COMPANY CHARGED CLIENT FOR THE APPLICABLE SERVICES.

6. Miscellaneous :

6.1 Notices. All notices and approvals hereunder shall be in writing and deemed duly given if personally delivered,
sent by national courier service or sent by fax or email to the party concerned at the address set forth below or
otherwise designated by such party.

6.2 Severability. The various provisions and subprovisions of this Agreement are severable and if any provision or
subprovision or part thereof is held to be unenforceable by any court of competent jurisdiction, then such
enforceability shall not affect the validity or enforceability of the remaining provisions or subprovisions or parts
thereof in this Agreement.

6.3 Applicable Law; Arbitration Clause. This Agreement shall be governed by and construed and enforced in
accordance with the laws of the State of lllinois. The Company and Client agree that the Company and Client shall
negotiate in good faith and try to resolve any dispute concerning or resulting from this Agreement or the Services
provided hereunder. If the Company and Client shall fail to resolve such dispute, Client agrees to enter into a non-
binding mediation. All mediation conferences shall occur in Chicago, lllincis. If any dispute remains unresolved
between the parties herein after the mediation process has been completed, either party may then submit any such

unresolived dispute to final and binding arbitration. The exclusive venue of any arbitration proceeding shall be in

i »

Chicago, lllinois at a neutral site selected by the arbitrator. -
6.4 Default. Client will be in default under this. Agreement if: (i) Cli'ent fails to make any required payment by the
payment due date; (ii) Client fails to timely comply with or perform any other obligation under this Agreement;
(ii) any i‘epresentation or warrénty made by Client to Company is false or misleading; (iv) Client begins, or
v if.any other'person puts Client in, a bankruptcy, insolvency or receivership proceeding; or (v) Client dies.
- 8.5 Our Rights in the Event of Default. If Clientis in default under this Agreement, Company may, at-our option
, do any one or _more of the following: (i) declare the whole outstanding balance due on Client's Account
"immediately:due and payable and proceed to collect it; (ii) close Client's Account and proceed to collect whole
: outstanding balance; (iii) exercise all other rights, powers, and remedies given by law; and/or (iv) recover
: - from- Clie_nt all charges, costs and expenses, including all collection costs and reasonable attorney's fees
! “incurred or paid by Company in exercising any. right, power, or remedy provided by this Agreement or as
_ | permitfed' by law.
66 Electronic Signature & Records. By signing this agreement Client acl;nowledge's that Client has read,
u.hderstands, and agrees to all of its terms and conditions. Client further acknowledge that this agreement was
~ filled in before Client signed and Client received a completed copy of it. Client hereby declares the information
4 D cdntainéd,i_‘n this agreement to be true and correct to the best of Client's knowledge.
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1, the Client, hereby verify that | have read, understand, and agree with the above Agreement and have been
" provided a copy for my personal records.

IN WITNESS WHEREOF, the parties hereto have duly executed this agreement the day and year first above written.

- Detra Jett N WLV ¥, |
PRINT NAME ‘.__,) %»@W\J DATE

Federal Student Loan Relief * 199 S Addison Rd Suite 104 Wood Dale IL 60191 * Phone:(888)303-5128 * Fax:(877)398-2369
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Exhibit B

Limited Power of Attorney

I, Detra Jett hereby appoint Federal Debt and Tax Relief LLC., (the.“Company”) and its designated agents and employees
as my attorney-in-fact and hereby permit them to act on my own behalf in connectidn with the following matters and
purposes: _

A. Tonegotiate on all Federal student loan accounts to achieve a reasonable resolutlon with any organizations possessing
an interest in my Federal student loan issue(s);

B. Toinvestigate, obtain, and review any and all information regarding my Federal student loan status, including original
documentation, payment history, balance breakdowns, and other pertinent details that would assist in the restoration of
the Federal student loan obligation;

C. To represent me with regard to any matter within the scope of Services set forth in the Agreement including, but not
limited to communication with those organizations possessing an interest in my Federal student loan issue(s);

D. To prepare, complete, and advance any and all paperwork to those organizations possessing an interest in my Federal
student loan |ssue(s)

E. | have provided to Compahy and its affiliates my FAFSA personal identification number, and/or give Company the right
to reset my pin if | cannot provide it for them;

F. Iprovide to the Company and its affiliates the express authority to access the Federal Student Aid ‘PIN Web Site’ for
purposés of executing the Agreement; . ' 4

-G | provide to the Company and its affiliates the express authority to communicate on my behalf with the United States
Treasury ahd/or_thé Internal Revenue Service for the purpose of resolving m} student loan obligations;

H. | providé to the Company the right to choose a repayment plan on my behalf, and to electronically accept said plan on
my behalf; ’

I Any other.incidental acts that are reasonably feduired to undertake the authorities granted herein; and

J. For no other purpose than those granted herein.

This Limited Power of Attorney shall continue in effect until I nullify this instrument in writing, the terms of the Agreement

are fulﬁlled, or Corhpany_ or | terminate the Agreement.

Detra Jett o ™ ’an;)/? :_ Zgnog%.
a PRINT NAME ; — DATE

EXHIBIT |
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Disclaimer

This is a U.S. Federal Government computer system intended to be accessed solely by individual users expressly authorized to access the system
by the U.S. Department of Education. For security purposes and to ensure that the system remains available to all expressly authorized users,
the U.S. Department of Education monitors the system to identify unauthorized users. Anyone using this system expressly consents to such
monitoring. Except as expressly authorized by the U.S. Department of Education, unauthorized attempts to access, obtain, upload, modify,
change, and/or delete information on this system are strictly prohibited and are subject to criminal prosecution under 18 U.S.C. § 1030, and
other applicable statutes, which may result in fines and imprisonment. For purposes of this system, unauthorized access includes, but is not
limited to:

¢ Any access by an employee or agent of a commércial entity, or other third party, who is not the individual authorized user, for purposes of
commercial advantage or private financial gain (regardless of whether that commercial entity or third party is providing a service to an
authorized user of the system); and

¢ Any access in furtherance of any criminal or tortious act in violation of the Constitution or laws of the United States or of any State.

If system monitoring reveals information indicating possible criminal activity, such evidence may be provided to law enforcement personnel.

i DECLINE | ! ACCEPT » ]

RETURN TO STUDENTAID.GOV
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Lot

Lot TDS Tax Dabt axparts hetp you wiop IRSI Cafl Todsy

TAXES GOT YOU
DOWNY

We can help you up. Get started for free today!

WE FIGHT THE IRS AND
STATE TAX OFFICES...

.50 you don't have to.

Complicated rules, endless paperwork,
and the fear of being audited are
things that complicate tax debt for
everyone. We'll put you in touch with
experts who know the rules inside and
out, and who work with IRS agents and
State tax offices routinely on behalf of
every day people. Relax - they'll fight
for you!

‘hitpeldebt.comAze=debt/

207 Lot TDS Tax Debt sxperts hatp you siop IRS! Col) Todzy

Are there any levies against you?

5 Yes 5 No £ bdon't know

What state do you live in?

: Alabama

Get help with Your Debt! Call today: 1-877-339-0391

DR Teoy Sokions, ine

‘w07

Lot TD'S Tax Debt exparts heip you 5109 IRS! Call Ty
Use the form on this page to reach out
today. Cur experts can help you stop
IRS wage garnishments and levy
actions, help with audits, and offer you
a variety of tax solutions depending on
your situation, It costs you nothing to
see if you qualify - just fill in the form,
and we'll do the rest!

GET TAX HELP NOW

Full Name »
Phone Number
Email

What kind of taxes do you have?

Fadoral Toxes

How much do you owe?

 Lees than $1.000

Do you owe back-taxes, interest, or penalties?

13 No 15y ddont know

Are your wages being garnished?

s Yes < Ne 3 Hdon'tknew

Pepteldebcom tax-debt’

s
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Docustgn Ema o 1D: A95937 10-1884-46FF-8209-DB20BDABA088

7z Federal L
TAX?@!E@flnc : | ] ..:_":wwwtfev’dtaﬁtrtreli.ef..orf,;:"

6/21 1201 6
L is:Lopera

" Dear Luis Lopera.
' Welcome to Federat Tax Reliefl

, We are pleased that you | have chosen Federal Tax Rellef lnc ( FTR ) to investigate and S
* ‘rasolve your Federal Income Tax issues, Our investigation and resalution process ts ttmtted to S
the terms and matters rdentrﬁed in the enclosed agreement : .o

o COPEOEENGAGEMENT e R T R

| Ctlent has contracted FT R o provlde the followang serwce(s). where appticable to Cllent's
tndtvidual and unique crrcumstances

Cltent agreee to engage FT R to contact {he Internal Revenue Senltce ("IRS") tn an attempt to
mvesttgate Cltent's tax matter(s). v . .

Client agrees 1o engage FTRIn an attempt to enter Cttent tnto a resolution with the Internat
Revsnue Service, and/orcomplete a financial analysis on behalf of Client. FTR will convey to
Client any pertinent comespondence, requirements: and/or negotrattons with the IRS conducted

This Agreement does not engage FTR to’ prepare tax retums. tax documentation of an: Offer ll'l
 Compromise, Tax Compliance and Offer preparation are separate services offered by FTR and
" * . must be entered into under separate engagement agreements.. At its own discretlon, and with -
. Client's permission, FTR ¢an attempt to resolve audit, identify theft, or other tax related issues
with the IRS If FTR deems it necassary, additional charges and/or service agreements may be
required. . :

!.JMITAT\ON OF SERVICES

Cllent expressly acknowledges that FTR is not a taw firm. FTR and-its employees provide tax
representation before the applicable taxing authorities, including, but not limited to, the IRS and
any applicable state taxing authority. The representations of FTR and its employees should not
be construed as legal counsel, Furthermore, FTR's services do not include representation in

connection with any litigation conducted in any federal, state, or local court systems.
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" GOVERNING LAW
:The laws of the
L terms herein, 3
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