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Filed: May 31, 2017 

************************************* 
* 

CONTINENTAL SERVICES *  
GROUP, INC., and PIONEER CREDIT   *   
RECOVERY, INC.,                       * * 

* 
Plaintiffs, * 

* 
and  * 

* 
COLLECTION TECHNOLOGY, INC., * 
PERFORMANT RECOVERY, INC., * 
ALLTRAN EDUCATION, INC., and  * 
PROGRESSIVE FINANCIAL SERVICES, * 
INC.,  * 

* 
Intervenor-Plaintiffs,  * 

* 
v. * 

* 
THE UNITED STATES,  * 

* 
Defendant,   * 

* 
and  * 

* 
CBE GROUP, INC., PREMIERE   * 
CREDIT OF NORTH AMERICA, LLC,  * 
GC SERVICES LIMITED PARTNERSHIP, *  
FINANCIAL MANAGEMENT SYSTEMS, *  
INC., VALUE RECOVERY HOLDINGS,    * 
LLC, and WINDHAM PROFESSIONALS,  * 
INC.,  * 

* 
* 

Intervenor-Defendants. * 
* 

************************************* 
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CONTINUATION OF PRELIMINARY INJUNCTION 

On May 25, 2017, the court became aware of press reports indicating that James Runcie, 
Chief Operating Officer of the Office of Federal Student Aid, Department of Education, resigned 
rather than testify before the House Oversight Committee about approximately $3.86 billion in 
fiscal year 2016 that was erroneously paid under cWT ;T_Pac\T]c ^U <SdRPcX^]kb bcdST]c [^P] 
program and approximately $2.21 billion in Pell grants.  Court Exhibit A.   

In addition, the court became aware of another recent press report, based on a Consumer 
Financial Protection Bureau Report, concluding that, i[t]he value added by the private collection 
agencies working for the Department of Education is highly questionable[,] but unquestionably 
expensive.  Student loan borrowers deserve to understand their options and be set up for success.  
TaxpayTab STbTaeT c^ VTc cWTXa \^]Thkb f^acW*j  9^dac <gWXQXc 8*

Neither of these relevant developments were brought to the attention of the court by the 
Department of Justice attorneys representing the Department of Education in the above captioned 
bid protest cases.  Of course, none of the counsel of record for the private debt collection 
companies did so either, because these reports belie numerous representations to the court about 
cWT ib^-RP[[TSj WPa\ c^ cWT bcdST]c STQc^ab P]S cWT _dQ[XR UXbR Ua^\ cWT _aT[iminary injunction 
pending in this case.  Nor has the Department of Justice or Department of Education responded to 
the courtks May 22, 2017 inquiry of Dr. Patrick Bradfield, Head of Contracting at the Office of 
Federal Student Aid, regarding whether the Department of Education could allow Progressive 
Financial, Inc., Collection Technology, Inc., Performant Recovery, Inc. and Van Ru Credit 
Corporation to continue servicing prior accounts until the Department of Education completes the 
proposed corrective action 

In addition, on May 26, 2017, the New York Times published an article indicating that ithe 
Administration is considering moving responsibility for overseeing more than $1 trillion in student 
debt fa^\ cWT <SdRPcX^] ;T_Pac\T]c c^ cWT IaTPbdah ;T_Pac\T]c*j  9^dac <gWXQXc 9*  @U b^( cWT QXS 
protests before the court will become moot.  For these reasons, the preliminary injunction will 
remain in place to preserve the status quo until the viability of the debt collection contracts at issue 
is resolved.  See Litton Sys., Inc. v. Sundstrand Corp.( 31, =*.S 51.( 52- %=TS* 9Xa* -540& %iIWT 
function of preliminary injunctive relief is to preserve the status quo pending a determination of 
the action on the merits*j&*

IT IS SO ORDERED.

s/Susan G. Braden   
SUSAN G. BRADEN 
Chief Judge 
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Court Exhibit A 
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AKUZHQOIGSX!TS!YNK!7TZXK!?[KWXOMNY!2TRROYYKK!TS!CNZWXJG^!YNWKGYKSKJ!YT!XZHUTKSG!YNK!

NKGJ!TL!YNK!4JZIGYOTS!3KUGWYRKSY`X!XYZJKSY!LOSGSIOGQ!GOJ!TLLOIK!\NT!WKXOMSKJ YNOX!\KKP!

GLYKW!G!IQGXN!\OYN!4JZIGYOTS!BKIWKYGW^!1KYX^!3KETX'!

9GRKX!AZSIOK!WKXOMSKJ!TS!CZKXJG^!SOMNY!GLYKW!JKL^OSM!3KETX`!JOWKIYO[K!YT!YKXYOL^!HKLTWK!YNK!

T[KWXOMNY!UGSKQ!GHTZY!KWWTSKTZX!UG^RKSYX!OS!YNK!XYZJKSY!QTGS!GSJ!@KQQ!MWGSY!UWTMWGRX'!8S!

GS!OSYKWSGQ!RKRT!GHTZY!NOX!WKXOMSGYOTS!GX!INOKL!TUKWGYOSM!TLLOIKW!TL!YNK!?LLOIK!TL!5KJKWGQ!

BYZJKSY!0OJ%!AZSIOK!GQQZJKJ!YT!G!WGSMK!TL!XORRKWOSM!RGSGMKRKSY!OXXZKX!GY!YNK!JKUGWYRKSY'!
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aCNK!OXXZOSM!TL!G!XZHUTKSG!OX!XYOQQ!GS!TUKS!OYKR%b!AKU'!=GWP!=KGJT\X!#A&>'2'$%!YNK!INGOWRGS!

TL!YNK!7TZXK!T[KWXOMNY!XZHITRROYYKK!NTQJOSM!CNZWXJG^`X!NKGWOSM!YTQJ!WKUTWYKWX'!a8Y`X!

ORUTWYGSY!YNGY!\K!NKGW!LWTR!=W'!AZSIOK!GSJ!GY!QKGXY!MKY!XTRK!TL!NOX!UKWXUKIYO[K!TS!XTRK!TL!

YNKXK!OXXZKX'b

=KGJT\X!TUKSKJ!YNK!NKGWOSM!H^!XG^OSM!YNGY!AZSIOK`X!WKLZXGQ!YT!YKXYOL^!\GX!G!aXQGU!OS!YNK!

LGIKb!YT!YG]UG^KWX%!\NT!NK!XGOJ!UGOJ!AZSIOK!RTWK!YNGS!",+(%(((!OS!HTSZXKX!XOSIK!*()('!

7TZXK!?[KWXOMNY!2NGOWRGS!9GXTS!2NGLLKY_!#A&DYGN$!aXYOQQ!NGX!VZKXYOTSX!YNGY!=W'!AZSIOK!

SKKJX!YT!GSX\KW%b!XGOJ!NOX!XUTPKX\TRGS%!=9!7KSXNG\'!a7TUKLZQQ^!YNGY`X!JTSK![TQZSYGWOQ^'!

8L!STY%!\K!\OQQ!K]UQTWK!YNK!TUYOTS!TL!G!XZHUTKSG'b

9G^!7ZWY%!YNK!INOKL!LOSGSIOGQ!TLLOIKW!TL!YNK!JKUGWYRKSY`X!?LLOIK!TL!5KJKWGQ!BYZJKSY!0OJ%!

YKXYOLOKJ!OS!UQGIK!TL!AZSIOK!TS!CNZWXJG^'!6?@!QG\RGPKWX!UWKXXKJ!7ZWY!GHTZY!YNK!OSIWKGXK!OS!

YNK!GMKSI^`X!KWWTSKTZX!XYZJKSY!QTGS!GSJ!@KQQ!MWGSY!UG^RKSYX%!\NOIN!HTYN!WTXK!QGXY!^KGW'!

CNK!4JZIGYOTS!3KUGWYRKSY!KXYORGYKJ!YNGY!ORUWTUKW!UG^RKSYX!LTW!XYZJKSY!QTGSX!OS!LOXIGQ!

^KGW!*().!\KWK!"+'/.!HOQQOTS%!ZU!LWTR!")'*/!HOQQOTS!YNK!UWK[OTZX!^KGW'!8RUWTUKW!UG^RKSYX!OS!

YNK!@KQQ!MWGSY!UWTMWGR!OSIWKGXKJ!LWTR!"-.*!ROQQOTS!YT!"*'*)!HOQQOTS!T[KW!YNK!XGRK!YORK!

UKWOTJ%!GIITWJOSM!YT!YNK!JKUGWYRKSY'!>TSK!TL!YNTXK!RKY!YNK!JKUGWYRKSY`X!YGWMKY!HKSINRGWP!

LTW!XZIN!LOMZWKX'!

7ZWY!XGOJ!YNGY!YNK!OSIWKGXK!\GX!JZK!OS!UGWY!YT!G!INGSMK!OS!NT\!YNK!JKUGWYRKSY!IGQIZQGYKJ!

ORUWTUKW!UG^RKSYX'!7K!GQXT!\GWSKJ!YNGY!SK]Y!^KGW`X!ORUWTUKW!UG^RKSY!WGYK!\OQQ!GMGOS!

OSIWKGXK!HKIGZXK!TL!G!RTSYNX&QTSM!XZXUKSXOTS!TL!GS!TSQOSK!YTTQ!YNGY!NKQUX!HTWWT\KWX!G[TOJ!

ROXYGPKX!H^!GZYTRGYOIGQQ^!OSUZYYOSM!YNKOW!YG]!OSLTWRGYOTS'!

CNK!GMKSI^`X!8SXUKIYTW!6KSKWGQ%!;GYNQKKS!COMNK%!YKXYOLOKJ!YNGY!\NOQK!YNK!WK[OXKJ!IGQIZQGYOTSX!

\KWK!aRTWK!WKGQOXYOI%b!YNK!JKUGWYRKSY!XYOQQ!SKKJX!YT!aOSYKSXOL^!OYX!KLLTWYX!YT!OJKSYOL^!GSJ!

GJJWKXX!OSYKWSGQ!ITSYWTQX!GSJ!T[KWXOMNY!YT!GJJWKXX!YNK!WTTY!IGZXKXb!TL!ORUWTUKW!UG^RKSYX'!
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6?@!QG\RGPKWX!TS!YNK!UGSKQ!XGOJ!YNK^!\KWK!ITSIKWSKJ!YNGY!AZSIOK!GSJ!7ZWY!ITSYOSZKJ!YT!

WKIKO[K!HTSZXKX!K[KS!GX!YNK!ORUWTUKW!UG^RKSY!WGYKX!LTW!XYZJKSY!GOJ!UWTMWGRX!OSIWKGXKJ!OS!

WKIKSY!^KGWX'!

AZSIOK`X!WKXOMSGYOTS!RKRT!XZMMKXYX!YNGY!UTQOYOIGQ!GUUTOSYKKX!GY!YNK!JKUGWYRKSY!NGJ!HKKS!

ROIWTRGSGMOSM!NOX!TLLOIK%!\NOIN!NK!XGOJ!NGJ!HKKS!XYWKYINKJ!YTT!YNOS'!7K!XGOJ!OS!GS!KRGOQ!YT!

@?<8C82?!YNGY!NK!WKXOMSKJ!HKIGZXK!TL!JOLLKWKSIKX!GY!YNK!JKUGWYRKSY!HKY\KKS!aTUKWGYOTSGQ!

QKGJKWXb!QOPK!NORXKQL!GSJ!UTQOYOIGQ!GUUTOSYKKX'!

)67!$.=-+<365!#/7<"!6003-3+4!9/;315;!+0</9!-4+;2!>3<2!#/*6;
.S!-*$)"&,!120"2'/0% =I@!+*-#&0,3!)&',*.(

1ZY!=KGJT\X!HQGXYKJ!YNGY!GXXKWYOTS!TS!CNZWXJG^'!7K!XGOJ!YNGY!AZSIOK!aRG^!HK!ZUXKY!YNGY!YNK!

XKIWKYGW^!OX!ROIWTRGSGMOSMb!HZY!aGS^HTJ^!QTTPOSM!T[KW!^TZW!XNTZQJKW!\NKS!^TZ`WK!QTXOSM!

"+'.!HOQQOTS!ROMNY!HK!ITSXOJKWKJ!ROIWTRGSGMOSM'!8!IGQQ!OY!UWTUKW!T[KWXOMNY'b

AKUZHQOIGSX!TS!YNK!ITRROYYKK!GQXT!XGOJ!YNGY!AZSIOK`X!WKXOMSGYOTS!TS!CZKXJG^!SOMNY!IGRK!

GLYKW!YNK^!NGJ!GQWKGJ^!YNWKGYKSKJ!YT!XZHUTKSG!NOR!GSJ!MG[K!NOR!*(!JG^X!YT!WKXUTSJ!YT!G!

WKVZKXY!YT!GUUKGW!GY!YNK!NKGWOSM'!

=KGJT\X!XGOJ!NK!NGJ!UWK[OTZXQ^!HKKS!LWZXYWGYKJ!\OYN!GYYKRUYX!YT!MKY!AZSIOK!YT!YKXYOL^!

HKLTWK!YNK!ITRROYYKK'!

a7K!NGX!XNT\S!G!\OQQOSMSKXX!YT!STY!YKXYOL^!HKLTWK!2TSMWKXX!OS!YNK!UGXY'!8`R!STY!XG^OSM!YNGY!

YNGY`X!\NKWK!OY!OX!YTJG^%b!=KGJT\X!XGOJ'!a8!\GSY!YT!YGPK!NOR!GY!NOX!\TWJ!YNGY!UKWNGUX!NK!NGJ!

G!UKWXTSGQ!ITSLQOIY%!HZY!\K!\KWK!\OQQOSM!YT!GIITRRTJGYK'!0SJ!\NGY!\K!LTZSJ!\GX!OX!YNGY!NK!

INTXK!YT!WKXOMS!OSXYKGJ!TL!ITROSM!HKLTWK!2TSMWKXX'b!

3KRTIWGYX!TS!YNK!UGSKQ%!RKGS\NOQK%!XYKKWKJ!IQKGW!TL!YNK!AZSIOK!WKXOMSGYOTS'!CNK^!OSXYKGJ!

IWOYOIO_KJ!3KETX`!UWTUTXGQ!YT!T[KWNGZQ!XYZJKSY!QTGS!XKW[OIOSM!GSJ!XQGRRKJ!YNK!JKUGWYRKSY!

LTW!STY!JTOSM!KSTZMN!YT!MZGWJ!GMGOSXY!XYZJKSY!JKHY!WKQOKL!XIGRX'!

BKSX'!4QO_GHKYN!FGWWKS!#3&=GXX'$!GSJ!@GYY^!=ZWWG^!#3&FGXN'$!XGOJ!KGWQOKW!YNOX!\KKP!YNGY!

YNK^`WK!ITSIKWSKJ!YNGY!AZSIOK`X!WKXOMSGYOTS!GUUKGWKJ!YT!ITRK!GLYKW!UTQOYOIGQ!OSYKWLKWKSIK!

LWTR!3KETX'!FGWWKS!IGQQKJ!TS!2TSMWKXX!aYT!MKY!YT!YNK!HTYYTR!TL!\NGY`X!MTOSM!TS!NKWK'b!

Ecug!2<28.ex.1155;.UID!!!Fqewogpv!254!!!Hkngf!16042028!!!Rcig!7!qh!26



Court Exhibit B 
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Department of Education must end the billion-dollar student 
loan collection boondoggle 
0D#4;@A<A#6C&#>?<=<>=#8>=B@<7CB>@#'#),(++(*-#*).+)#/3#215#

In the last month, the contracting process for companies vying to be one of the U.S. 
8P[L]_XPY_ ZQ 9O`NL_TZYh^ OPM_ NZWWPN_Z]^ SL^ spiraled into chaos. 

7ZX[LYTP^ _SL_ OTOYh_ XLVP _SP QTYLW N`_ Z] bP]P fired for misleading student loan 
borrowers are suing the Department, and the judge overseeing the litigation has issued 
an order preventing the Department from assigning new accounts to debt collectors, 
leading to claims that collection on defaulted student loans has ground to a halt. 

This chaos is not serving taxpayers or student loan borrowers. The Department of 
Education should end its sweetheart deal with collection agencies and find a better 
way to work with defaulted student loan borrowers. 

According to collection industry insiders, the Department of Education contract is 

fJ_KSP XZ^_ ^Z`RS_-LQ_P] NZY_]LN_ bT_STY _ST^ TYO`^_]dg MPNL`^P ZQ _SP PaP]-increasing 

volume of student loan debt that is extremely difficult to discharge in bankruptcy. 
In 2014, the federal government paid over $1 billion to private collection agencies. 
But are student loan borrowers and taxpayers getting what they pay for? 

New data from the Consumer Financial Protection Bureau (CFPB) shows that they are 
not. 

The Higher Education Act provides student loan borrowers in default with two ways 
to get their loans back into good standing: consolidation and rehabilitation.  

Just released CFPB data shows that the rehabilitation program, where borrowers make 
a series of payments in order to cure their defaulted loans, is not creating a sustainable 
path to student loan repayment. Over a third of borrowers who rehabilitate their loans 
will re-default within the first two years.  

This is likely because, after completing their nine monthly rehabilitation payments, a 
substantial number of borrowers never successfully transition into one of the 
affordable income-driven repayment (IDR) plans. 

In contrast, the vast majority (95 percent) of the reported student loan borrowers who 
chose to consolidate to get out of default (taking out a new loan to pay off of the old 
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one), are still in good standing a year out. When borrowers consolidate out of default, 
they are immediately placed into a repayment plan, usually an IDR plan. 

Moreover, a Treasury Department pilot project found that when properly counseled, 
more borrowers choose consolidation over rehabilitation. Yet 70 percent of borrowers 
whose student loans are collected by private collection agencies choose rehabilitation.  

Why? One word: commissions. 

The Department of Education typically pays collection agencies $1,710 if they can get 
a borrower to complete a rehabilitation plan but only $150 if they work with a 
borrower to consolidate the defaulted loans.  

HSL_h^ XZ]P' MZ]]ZbP]^ OZ YZ_ PaPY YPPO _Z bZrk with a collection agency to 
consolidate their loans; they can go straight to studentloans.gov and do it. 

Most of the work that is done by collection agencies can be automated or easily 
brought in-house. Just as borrowers can use studentloans.gov to consolidate their 
loans, that same tool could be used to establish rehabilitation plans. 

The only functions that would be lost without collection agencies are calling and 
counseling borrowers. The value of making calls is questionable: Treasury found that 
of the 21,000 calls it initiated in its pilot project, less than 3 percent were ever even 
answered.  

And collection agencies are doing a terrible job at counseling borrowers, as is 
evidenced by the wide disparity between the program collectors push borrowers into 
(rehabilitation) and the success of that program. And, in some cases, such as when 
borrowers dispute the amount owed, debt collectors simply transfer those loans back 
to the Department of Education. 

Additionally, collection agencies routinely violate consumer protection laws. Debt 
collection calls generate more complaints to the CFPB than any other type of financial 
product or service. Recently, the Federal Trade Commission fined one of the 
8P[L]_XPY_ ZQ 9O`NL_TZYh^ OPM_ NZWWPN_Z]^ e GC Services e $700,000 for making 
harassing phone calls to student loan borrowers and threatening illegal actions. 

The value added by the private collection agencies working for the Department of 
Education is highly questionable but unquestionably expensive. Student loan 
borrowers deserve to understand their options and be set up for success. Taxpayers 
deserve to get tSPT] XZYPdh^ bZ]_S)
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The Department of Education should end this billion dollar boondoggle to enrich 
private collection agencies and instead set up a system where borrowers can get 
unbiased and accurate information to resolve their student loan defaults. 

Persis Yu is the director of )-<387-5 &87;=609 '-> &07<09@; +<=/07< '8-7 %8998>09 

Assistance Project. 

#
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Court Exhibit C 
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CY\TW!0KTPUPZ[YH[PVU!2VUZPKLYZ!=V]PUN!
B[\KLU[!<VHUZ!MYVT!4K\JH[PVU!
3LWHY[TLU[![V!CYLHZ\Y`
1`!94BB820!B8<E4A&6A44>14A6%!BC02G!2?F<4G!HUK!@0CA8280!2?74> =0G!*-%!*().

COL!CY\TW!HKTPUPZ[YH[PVU!PZ!JVUZPKLYPUN!TV]PUN!YLZWVUZPIPSP[`!MVY!V]LYZLLPUN!TVYL!

[OHU!")![YPSSPVU!PU!Z[\KLU[!KLI[!MYVT![OL!4K\JH[PVU!3LWHY[TLU[![V![OL!CYLHZ\Y`

3LWHY[TLU[%!H!Z^P[JO![OH[!^V\SK!YHKPJHSS`!JOHUNL![OL!Z`Z[LT![OH[!OLSWZ!,+!TPSSPVU!

Z[\KLU[Z!MPUHUJL!OPNOLY!LK\JH[PVU'

COL!WV[LU[PHS!JOHUNL!Z\YMHJLK!PU!H!ZJH[OPUN!YLZPNUH[PVU!TLTV!ZLU[!SH[L!C\LZKH`!

UPNO[!I`!9HTLZ!A\UJPL%![OL!OLHK!VM![OL!4K\JH[PVU!3LWHY[TLU[bZ!MLKLYHS!Z[\KLU[!HPK!

WYVNYHT'!=Y'!A\UJPL%!HU!?IHTH&LYH!OVSKV]LY%!^HZ!HWWVPU[LK!PU!*())!HUK!

YLHWWVPU[LK!PU!*()-'!7L!J\[!ZOVY[!OPZ![LYT%!^OPJO!^HZ!ZSH[LK![V!Y\U!\U[PS!*(*(%!HM[LY!

JSHZOPUN!^P[O![OL!CY\TW!HKTPUPZ[YH[PVU!HUK!1L[Z`!3LEVZ%![OL!LK\JH[PVU!ZLJYL[HY`%!

V]LY![OPZ!WYVWVZHS!HUK!V[OLY!PZZ\LZ'
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4SPaHIL[O!7PSS%!H!ZWVRLZ^VTHU!MVY![OL!4K\JH[PVU!3LWHY[TLU[%!KLJSPULK![V!

JVTTLU[!VU!OPZ!KLWHY[\YL!VY!VU![HSRZ!^P[O!CYLHZ\Y`'

cCOL!ZLJYL[HY`!PZ!SVVRPUN!MVY^HYK![V!PKLU[PM`PUN!H!X\HSPMPLK!JHUKPKH[L![V!SLHK!HUK!

YLZ[VYL![Y\Z[!PU!5'B'0'%d!=Z'!7PSS!ZHPK%!YLMLYYPUN![V!MLKLYHS!Z[\KLU[!HPK'

0!ZOPM[!PU!OHUKSPUN!MLKLYHS!Z[\KLU[!HPK!PZ!ILPUN!^LPNOLK!HZ![OL!CY\TW!HKTPUPZ[YH[PVU!

HUK!=Z'!3LEVZ!JVUZPKLY!V]LYOH\SPUN![OL!3LWHY[TLU[!VM!4K\JH[PVU'!=Y'!CY\TWbZ!

WYVWVZLK!I\KNL[!MVY!*()/!ZSHZOLZ!M\UKPUN!MVY![OL!KLWHY[TLU[!I`!ULHYS`!-(!WLYJLU['!

=V]PUN!VUL!VM!P[Z!JVYL!M\UJ[PVUZ![V!CYLHZ\Y`!^V\SK!ZPNUPMPJHU[S`!KPTPUPZO![OL!

HNLUJ`bZ!WV^LY'!8[!JV\SK!HSZV!HS[LY![OL!TPZZPVU!VM![OL!Z[\KLU[!SVHU!WYVNYHT'

cCOL!YLHZVU![OL!MLKLYHS!Z[\KLU[!HPK!WYVNYHTZ!SP]L!^P[OPU![OL!4K\JH[PVU!

3LWHY[TLU[!PZ!ILJH\ZL![OH[bZ![OL!HNLUJ`![OH[!OHZ!HZ!P[Z!NVHS!PUJYLHZPUN!LK\JH[PVUHS!

VWWVY[\UP[PLZ!^P[OPU![OL!DUP[LK!B[H[LZ%d!ZHPK!3H]PK!1LYNLYVU%!^OV!SLM[![OL!4K\JH[PVU!

3LWHY[TLU[!PU!*()+!HM[LY!+-!`LHYZ'!cCOH[!PZ!UV[![OL!CYLHZ\Y`!3LWHY[TLU[bZ!NVHS'!8[Z!

QVI!PZ![V!WH`!MVY![OL!I\ZPULZZ!VM![OL!NV]LYUTLU['d

BJYHWWPUN!VY!ZOYPURPUN![OL!4K\JH[PVU!3LWHY[TLU[!OHZ!SVUN!ILLU!H!WVW\SHY!

ALW\ISPJHU!NVHS%!KH[PUN!MYVT![OL!ALHNHU!HKTPUPZ[YH[PVU'!@YLZPKLU[!CY\TW!

LTIYHJLK![OL!PKLH%!ZH`PUN!PU!OPZ!IVVR!c2YPWWSLK!0TLYPJHd![OH[![OL!KLWHY[TLU[!

ZOV\SK!LP[OLY!IL!LSPTPUH[LK!VY!OH]L!cP[Z!WV^LY!HUK!YLHJOd!J\['!8U!5LIY\HY`%!H!7V\ZL!

ALW\ISPJHU!PU[YVK\JLK!H!IPSS![V![LYTPUH[L![OL!HNLUJ`'

8U!OPZ!YLZPNUH[PVU!TLTV%!H!JVW`!VM!^OPJO!^HZ!VI[HPULK!I`!COL!>L^!GVYR!CPTLZ%!

=Y'!A\UJPL!ZHPK![OH[!ZLUPVY!TLTILYZ!VM!OPZ!KLWHY[TLU[!OHK!TL[![OH[!KH`!^P[O!

CYLHZ\Y`!VMMPJPHSZ!HUK!KPZJ\ZZLK!cOVSKPUN!U\TLYV\Z!TLL[PUNZ!HUK!YL[YLH[Zd![V!

V\[SPUL!H!WYVJLZZ!MVY!c[YHUZMLYYPUN!HSS!VY!H!WVY[PVUd!VM![OL!Z[\KLU[!HPK!VMMPJLbZ!

M\UJ[PVUZ![V![OL!CYLHZ\Y`!3LWHY[TLU['

cCOPZ!PZ!Q\Z[!HUV[OLY!L_HTWSL!VM!H!WYVQLJ[![OH[!TH`!WYV]PKL!ZVTL!]HS\L!I\[!^PSS!

JLY[HPUS`!KP]LY[!JYP[PJHS!YLZV\YJLZ!HUK!PUJYLHZL!VWLYH[PVUHS!YPZR!PU!HU!PUJYLHZPUNS`!

JOHSSLUNPUN!LU]PYVUTLU[%d!=Y'!A\UJPL!^YV[L'

=V]PUN![OL!MLKLYHS!Z[\KLU[!HPK!\UP[!WYVIHIS`!^V\SK!YLX\PYL!JVUNYLZZPVUHS!

HJ[PVU'!1\[!L]LU!PU!H!MYHJ[\YLK!2VUNYLZZ%!P[!JV\SK!^PU!IPWHY[PZHU!Z\WWVY['
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COL!MLKLYHS!Z[\KLU[!HPK!VMMPJL!OHZ!ILLU!H!SPNO[UPUN!YVK!MVY!JYP[PJPZT!V]LY![OL!

LMMLJ[P]LULZZ!HUK!L_WLUZL!VM!P[Z!KLI[!JVSSLJ[PVU!WYVNYHTZ'!BL]LYHS!NV]LYUTLU[!H\KP[Z!

[VVR!PZZ\L!^P[O![OL!KLWHY[TLU[bZ!OHUKSPUN!VM!P[Z!Z[\KLU[!HPK!WYVNYHTZ'!8U!*()-%!MVY!

L_HTWSL%![OL!6V]LYUTLU[!0JJV\U[HIPSP[`!?MMPJL!MH\S[LK![OL!HNLUJ`!MVY!UV[!KVPUN!

LUV\NO![V!THRL!Z[\KLU[Z!H^HYL!VM!HSS![OLPY!YLWH`TLU[!VW[PVUZ'!COL!2VUZ\TLY!

5PUHUJPHS!@YV[LJ[PVU!1\YLH\!OHZ!HSZV!WYLZZLK!MVY!JOHUNLZ!PU!OV^![OL!KLWHY[TLU[!

THUHNLZ!P[Z!SVHU!ZLY]PJLYZ'

COL!4K\JH[PVU!3LWHY[TLU[!IHJRZ!HUK!VYPNPUH[LZ!")',![YPSSPVU!PU!Z[\KLU[!SVHUZ'!

BPUJL!*()(%![OL!NV]LYUTLU[!OHZ!KPYLJ[S`!M\UKLK![OL!SVHUZ%!J\[[PUN!V\[![OL!WYP]H[L!

SLUKLYZ![OH[!WYL]PV\ZS`!KVSLK!V\[!NV]LYUTLU[&IHJRLK!HPK'!1\[![OL!HNLUJ`!V\[ZV\YJLZ!

[OL!^VYR!VM!JVSSLJ[PUN!WH`TLU[Z!VU![OL!SVHUZ%!HUK![OL!JVTWHUPLZ!P[!^VYRZ!^P[O!OH]L!

H![YV\ISLK!YLJVYK'

3\YPUN![OL!?IHTH!HKTPUPZ[YH[PVU%![OL!PKLH!VM!ZOPM[PUN!YLZWVUZPIPSP[`!MVY![OL!

Z[\KLU[!SVHU!WYVNYHT![V![OL!CYLHZ\Y`!3LWHY[TLU[!OHK!ZVTL!Z\WWVY[LYZ'!0Z![OL!

U\TILY!HUK!KVSSHY!HTV\U[!VM!Z[\KLU[!SVHUZ!NYL^%![OL!4K\JH[PVU!3LWHY[TLU[!MV\UK!

P[ZLSM!THUHNPUN!TVYL![OHU!H![YPSSPVU!KVSSHYZ!PU!HZZL[Z%!H!WVY[MVSPV!IPNNLY![OHU!TVZ[!

IHURZ'

cCOL!4K\JH[PVU!3LWHY[TLU[!PZ!H!WVSPJ`!ZOVW!^P[O!H![YPSSPVU&KVSSHY!IHUR!VU![OL!

ZPKL%d!ZHPK!AVOP[!2OVWYH%!H!MVYTLY!Z[\KLU[!SVHU!VTI\KZTHU!H[![OL!2VUZ\TLY!

5PUHUJPHS!@YV[LJ[PVU!1\YLH\!^OV!HSZV!IYPLMS`!^VYRLK!MVY![OL!4K\JH[PVU!3LWHY[TLU['

5VY!Z[\KLU[Z%![OL!TV]L!\UKLY!JVUZPKLYH[PVU!JV\SK!ZPTWSPM`![OL!JVU]VS\[LK!

WYVJLZZ!VM!HWWS`PUN!MVY!MLKLYHS!Z[\KLU[!HPK!HUK!YLWH`PUN!SVHUZ'!0!NYV^PUN!U\TILY!VM!

IVYYV^LYZ!HYL!\ZPUN!PUJVTL&IHZLK!YLWH`TLU[!WSHUZ%!^OPJO!YLX\PYL!Z[\KLU[Z![V!

Z\ITP[!PUMVYTH[PVU!VU![OLPY!LHYUPUNZ'!@\[[PUN!MLKLYHS!Z[\KLU[!HPK!PU![OL!ZHTL!

KLWHY[TLU[!HZ![OL!8U[LYUHS!AL]LU\L!BLY]PJL!JV\SK!THRL![OH[!LHZPLY'!#0![VVS!PU[LUKLK!

[V!OLSW!Z[\KLU[Z!H\[VTH[PJHSS`!PTWVY[![OLPY![H_!PUMVYTH[PVU!OHZ!ILLU!KPZHISLK!MVY!

TVU[OZ!ILJH\ZL!VM!H!ZLJ\YP[`!WYVISLT'$

c8![OPUR!P[bZ!H!NVVK!PKLH%d!ZHPK!9HTLZ!;]HHS%!H!MVYTLY!KLW\[`!\UKLY!ZLJYL[HY`!VM!

LK\JH[PVU!PU![OL!?IHTH!HKTPUPZ[YH[PVU'!c1LJH\ZL![OL!4K\JH[PVU!3LWHY[TLU[!HUK!

[OL!8'A'B'!HYL!ZLWHYH[LK%!^Lb]L!I\PS[![OLZL!JS\UR`!Z`Z[LTZ![OH[!NL[!PU![OL!^H`!VM!
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HJOPL]PUN![OL!NVHSZ!VM![OL!PUJVTL&IHZLK!WYVNYHT'!<PURPUN![OL![^V!^V\SK!IL!T\JO!

LHZPLY!MVY!Z[\KLU[Z%!HUK!OH]L!Z[YVUNLY!PU[LNYP[`!MVY![H_WH`LYZ'd

1\[!JYP[PJZ%!PUJS\KPUN!H!OPNO!SL]LS!VMMPJPHS!MYVT!=Y'!?IHTHbZ!CYLHZ\Y`!

3LWHY[TLU[%!^HYULK![OH[![OL!TV]L!JV\SK!O\Y[!Z[\KLU[Z'

c=V]PUN![OL!HNLUJ`![OH[!PZ!Z\WWVZLK![V!WYV]PKL!Z[L^HYKZOPW!MVY!Z[\KLU[!SVHU!

IVYYV^LYZ![V!HU!HNLUJ`![OH[!PZ!^VYRPUN!VU!H!ZOVLZ[YPUN!^P[O!H!ZRLSL[HS!JYL^!Z[YPRLZ!

TL!HZ!H!YLJPWL!MVY!H!WVSPJ`!KPZHZ[LY%d!ZHPK!BHYHO!1SVVT!AHZRPU%!^OV!^HZ![OL!KLW\[`!

CYLHZ\Y`!BLJYL[HY`!\UKLY!@YLZPKLU[!?IHTH'

?[OLYZ!^VYY`!HIV\[!OV^!Z[\KLU[Z!^V\SK!MHYL!\UKLY![OL!CYLHZ\Y`!3LWHY[TLU['

COL!CYLHZ\Y`!3LWHY[TLU[!YLJLU[S`!JVUK\J[LK!H!WPSV[!WYVQLJ[!PU!^OPJO!P[Z!

LTWSV`LLZ![YPLK![V!JVSSLJ[!VU!KLMH\S[LK!SVHUZ%!H!QVI![OL!4K\JH[PVU!3LWHY[TLU[!

JVU[YHJ[Z!V\[![V!WYP]H[L!JVTWHUPLZ'

COL!L_WLYPTLU[%!^OPJO!ILNHU!PU!TPK&*()-%!KPK!UV[!LUK!^LSS'

COL!CYLHZ\Y`!3LWHY[TLU[!OVWLK![V!PUJYLHZL!JVSSLJ[PVU!YH[LZ!HUK!OLSW!IVYYV^LYZ!

IL[[LY!\UKLYZ[HUK![OLPY!YLWH`TLU[!VW[PVUZ'!8[!MHPSLK!VU!IV[O!NVHSZ'!0!JVU[YVS!NYV\W!

VM!WYP]H[L!JVSSLJ[VYZ!YLJV]LYLK!TVYL!TVUL`!HUK!NV[!TVYL!IVYYV^LYZ!V\[!VM!KLMH\S['

5VY!UV^%!L]LU!^P[OV\[![OL!ZOPM[%!ZVTL!H[![OL!MLKLYHS!Z[\KLU[!HPK!VMMPJL!HYL!

YH[[SLK%!HJJVYKPUN![V!VUL!WLYZVU!^OV!YLX\LZ[LK!HUVU`TP[`!ILJH\ZL!OL!^HZ!UV[!

H\[OVYPaLK![V!ZWLHR!W\ISPJS`'!0M[LY!=Y'!A\UJPL!YLZPNULK%!H[!SLHZ[!VUL!LTWSV`LL!^HZ!PU!

[LHYZ%![OL!WLYZVU!ZHPK'
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