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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

PLAINTIFFS’ MOTION FOR LEAVE TO FILE SUPPLEMENTAL DECLARATIONS
IN SUPPORT OF THEIR MOTION FOR A PRELIMINARY INJUNCTION

Under Local Civil Rule 65.1(c), the plaintiffs seek leave to file supplemental declarations
to (1) inform the Court of critical new facts that post-date the filing of the plaintiffs’ emergency
TRO motion, (2) to respond to assertions of fact in the defendants’ opposition and accompanying
declaration, and (3) to respond to defendants’ arguments concerning standing.

Local Rule 65.1(c) gives this Court the “discretion to allow parties to supplement the
record.” Marsh v. Johnson, 263 F. Supp. 2d 49, 53 (D.D.C. 2003). The Court should exercise that
discretion here because the additional declarations will enable this Court to resolve the important
constitutional issues raised in the pending motion—which not only affect the plaintiffs but also
have sweeping nationwide ramifications—on a complete record. As we noted in our TRO motion
and discussed with the Court at the February 14 scheduling conference, “the facts on the ground
[we]re changing rapidly” at the time that the emergency TRO papers (since converted into a
request for a preliminary injunction) were filed just past midnight on February 13. ECF 14 at 1.
That has continued to remain true, and the supplemental declarations, from plaintiffs and current

and former employees, will present critical new facts, including the current status of the CFPB’s
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operations and the impact that that has had on the public interest since the filing of the plaintiffs’
motion.

In addition, the declarations offer evidence responsive to assertions in the Martinez
Declaration accompanying the opposition. That declaration recounts events that occurred both
after the plaintiffs’ filing and just days before, and its veracity has already been questioned in the
press. See Kate Berry, Justice Dept. insists ‘there will continue to be a CFPB, American Banker,
Feb. 25, 2025. And finally, the declarations respond to assertions about standing. See Am. Library
Ass’nv. F.C.C., 401 F.3d 489 (D.C. Cir 2005) (“[T]he court may allow petitioners to support their
standing in their reply brief” or “affidavits submitted along with the reply.”).

The defendants state that they “lack sufficient information to determine their position on
plaintiffs’ motion and will file a response, including either a statement of non-opposition or an

opposition, by the end of the day on February 28.” A proposed order is attached.

Dated: February 27, 2025 Respectfully submitted,
/s/ Deepak Gupta /s/ Wendy Liu
Deepak Gupta (DC Bar No. 495451) Wendy Liu (DC Bar No. 1600942)
Robert Friedman (D.C. Bar. 1046738) Adam R. Pulver (DC Bar No. 1020475)
Gabriel Chess (DC Bar No. 90019245)* Allison M. Zieve (DC Bar No. 424786)
Gupta Wessler LLP Public Citizen Litigation Group
2001 K Street, NW 1600 20th Street NW
North Tower, Suite 850 Washington, DC 20009
Washington, DC 20006 (202) 588-1000
(202) 888-1741
Counsel for Plaintiffs
Jennifer D. Bennett (pro hac vice)
Gupta Wessler LLP Julie Wilson
505 Montgomery Street General Counsel
San Francisco, CA 94111 National Treasury Employees Union
(415) 573-0335 800 K Street, NW, Suite 1000
Washington, DC 20001
* motion for admission pending (202) 572-5500

Counsel for Plaintiff National Treasury
Counselfor Plamttﬁfv Employees Union
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INDEX OF SUPPLEMENTAL DECLARATIONS

Current Employees

1 Alex Doe Describes meetings in which Adam Martinez details plans to “wind
down” the CFPB and “carry out the closure of the agency.”

2 Blake Doe Describes meetings in which Martinez details his plans for “wind down
mode,” transferring functions to other agencies, and returning CFPB
funds.

3 Charlie Doe Contracting officer who describes a rush to accomplish the “wholesale
termination of the contracts needed to keep the CFPB running”—
setting aside all regular protocols, risking loss of data, and resulting in
harm that can’t be undone once final.

4 Drew Doe Describes recent actions to ensure that the Bureau does “not exist”™—to
close down all agency systems, delete data, fire all staff, and reduce the
CFPB to a “room” in another agency “with five men and a phone.”

5 Adam Scott CFPB’s Director of Digital Services establishes that “the decision to
(Director of delete the homepage was made by Acting Director Vought, and it was
Digi‘Fal not an error,” and that authorization to repair the site—consumers’
Services) . . .

main access point—was denied.

6 Matthew Pfaff | The Chief of Staff of the Office of Consumer Response details
(Chief of Staff, | inaccuracies in the Martinez declaration. Contra Martinez, “operations
Consumer related to the Consumer Complaint Database™ are not “continuing” and
Response) have not remained “intact and operational.”

7 Brian Shearer | The current head of CFPB’s Office of Policy Planning details how
(Head of atypical the dismantling of the Bureau is compared to normal
POHCY transitions, and details inaccuracies in the Martinez declaration.
Planning)

Former Employees

8 Erie Meyer The CFPB’s Chief Technologist highlights mishandled data retention
(Chief practices, the mass cancellation of cyber-security contracts, serious risk
Technologist) | of data loss in violation of the Court’s Order, and the current inability

of consumers to receive help.

9 Julia Barnard | The CFPB’s Student Loan Ombudsman describes her responsibilities
(Student Loan | a5 Student Loan Ombudsman and CFPB’s halted efforts to help Pastor
Ombusman) Eva Steege. Also highlights concerns about shirking statutory duties,

contra the Martinez declaration.

10 | Lorelei Salas | The CFPB’s Supervision Director details the irreversible and lasting

(Supervision
Director)

effects of the unprecedented decision to halt all of the Bureau’s
statutorily required supervision activity.
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11 | Eric Halperin | The CFPB’s Enforcement Director supplements his earlier declaration
(Enforcement | with further information on the severe curtailment and unraveling of
Director) enforcement operations and its lasting effects.

12 | Seth Frotman | The CFPB’s General Counsel addresses statements or implications in
(General the Martinez declaration that are, to the best of his knowledge, either
Counsel) inaccurate or misleading, or both.

Plaintiffs and Counsel

13 | Juanita West- | Juanita West-Tillman is a member of the National Association for the
Tillman Advancement of Colored People (“NAACP”) and the former Secretary
(NAACP) of the Pasadena branch. Ms. West-Tillman lost everything in the

Altadena fire and was the target of numerous financial scams and
predatory schemes which targeted fire victims. Ms. West-Tillman
describes the role the CFPB played in protecting NAACP members
from predatory financial schemes and providing direct assistance.

14 | Peyton Peyton Diotalevi, National Counsel for the National Treasury
Diotalevi Employees Union, documents the mass termination of term employees
(NTEU) that occurred as the motion for temporary restraining order was being

filed, the auto-reply on the CFPB Human Resources account that
advises employees that it is working diligently to provide documents
regarding “your recent or impending separation,” and the closure of the
CFPB headquarters and regional offices.

15 | Christina Coll | Christina Coll is an officer and board member at the CFPB Employee
(Employee Association, who explains the harm the CFPB’s shutdown has and will
Association) continue to impose on the Association’s members.

16 | Deepak Gupta | This declaration recounts an agreement reached with the Justice
Department to temporarily suspend the cancelation of contracts through
the March 3, 2025, hearing.

17 | Abigail This declaration provides full copies of the public reports on the
Roston and dismantling of the CFPB from the filing of the complaint through today
Aidan Scible | ot are cited in the brief.

(Press

Clippings)
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF ALEX DOE

I, Alex Doe, declare as follows:

1. I am a federal employee who attended meetings between the Office of Personnel
Management and the CFPB. The statements made in this declaration are based on my personal
knowledge.

2. I am submitting this declaration pseudonymously because I fear retaliation. But if
the Court would like to know my name or job position, I would be willing to provide it ex parte
and under seal.

3. Around February 13th, my team was directed to assist with terminating the vast
majority of CFPB employees as quickly as possible. The termination was to proceed in phases, to
be completed in rapid succession. First, the Bureau fired all probationary and term employees.
Next, the Bureau would fire approximately 1,200 additional employees, by eliminating whole
offices, divisions, and units. Finally, the Bureau would “reduce altogether” within 60-90 days by
terminating most of its remaining staff, leaving a Bureau that could not actually perform any

functions, or no Bureau at all.
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4. The CFPB sought to effectuate the second step of this large-scale termination—the
firing of more than 1,000 employees—within 36 hours. Doing so required bypassing several
ordinary procedures, safeguards, and rules. Jordan Wick, a DOGE employee, specifically stated
that DOGE wanted formal termination notices to be sent by February 14th. The Bureau intended
to comply and fire the vast majority of remaining employees on February 14th. The only reason it
did not do so is because of this Court’s order temporarily prohibiting it from doing so.

5. We met again after the Court’s order. Adam Martinez stated that he asked the
CFPB’s leadership whether they had been thinking about what agency would inherit the CFPB’s
administrative portfolios—human resources, FOIA, records management, and data systems—once
the CFPB itself was no longer operating. There are statutory requirements to maintain those
systems even once an agency no longer exists. The only experience the CFPB had with this was
in 2010-2011, when the Dodd-Frank Act dissolved the Office of Thrift Supervision. In that case,
Adam explained, the administrative functions were transferred to the Office of the Comptroller of
the Currency. And OCC retained the files and records previously held by the Office of Thrift
Supervision, along with the funding and staff to support legacy administrative functions like FOIA
and record management. Mr. Martinez stated that he did not yet know what agency would perform
a similar role for the CFPB or whether the Bureau itself would technically continue to exist with a
small staff to perform those functions.

6. Later in the meeting, Mr. Martinez was asked if an agency or department had been
identified to perform those legacy administrative functions. He answered that that is exactly what
he had just asked the CFPB’s Chief Legal Officer and new leadership that morning because he

didn’t know if DOGE had thought about that. He stated that there are a lot of administrative
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functions still left to do after the “wind down” of an agency but CFPB did not yet know who would
handle those, and he didn’t know if DOGE did.

7. Mr. Martinez stated that during phase 2 of the three-phase termination process (the
phase when the CFPB would lay off the vast majority of its employees), the CFPB would keep the
specific positions necessary to carry out the “closure of the agency.” But that many of those
employees would then eventually be fired themselves.

8. During at least one of the meetings in which both I and Mr. Martinez were present,
Mr. Martinez referenced Acting Director Vought’s “stop work™ order.

0. I have worked in federal government for many years, and I have never seen most
of an agency’s workforce be placed on administrative leave after a change in administration. Nor
have I received an email requiring an agency’s employees to stop all work tasks.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 26, 2025, in Washington, D.C.

/s/ Alex Doe
Alex Doe
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF BLAKE DOE

I, Blake Doe, declare as follows:

1. I am a federal employee who was present at a February 13, 2025 meeting about
“winding down” the CFPB. The statements made in this declaration are based on my personal
knowledge.

2. I am submitting this declaration pseudonymously because I fear retaliation. But if
the Court would like to know my name or job position, I would be willing to provide it ex parte
and under seal.

3. On February 13th, 2025, I was present at a meeting, at which CFPB Chief Operating
Officer Adam Martinez explained that the CFPB was in “wind down mode.” He then laid out the
plan for how that “wind down” would occur. Term employees would be fired that day. The agency
was preparing Reduction in Force notices for most other employees, who would be terminated
soon after. Mr. Martinez said that the CFPB’s statutorily-required functions would be transferred
to other agencies.

4. I have read Mr. Martinez’s declaration filed in this lawsuit. That declaration states

that consumers who would be served by the CFPB Student Loan Ombudsman can seek help from
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the CFPB’s general Ombudsman Office, now that the Student Loan Ombudsman has been
terminated. ECF 31-1 9 21. That is not possible, however, because the employees of the general
Ombudsman Office have been ordered not to perform any work.

5. Mr. Martinez’s declaration also states that the “Bureau has made no attempts to
transfer any of its Funds back to the Federal Reserve.” ECF 31-1 q 28. But I have seen an email
dated February 11, 2025, in which Mr. Martinez stated that Chief Financial Officer Jafnar Gueye
was in communications with the Federal Reserve about how to return money to either the Federal

Reserve or the Treasury.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 26, 2025, in Washington, D.C.

/s/ Blake Doe
Blake Doe
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF CHARLIE DOE

I, Charlie Doe, declare as follows:

1. I am a Contracting Officer at the Consumer Financial Protection Bureau.
A Contracting Officer negotiates, administers, and terminates contracts on behalf of the United
States. The statements made in this declaration are based on my personal knowledge.

2. I am submitting this declaration pseudonymously because I fear retaliation. But if
the Court would like to know my name, I would be willing to provide it ex parte and under seal.

3. I have been a contracting officer for many years, through multiple changes in
administration. The events of the past few weeks are unlike anything I’ve ever seen at any agency
during any change in administration (or at any other time). The instructions to contracting officers
did not reflect a change in policy direction, but rather a wholesale termination of the contracts
needed to keep the CFPB running.

4. On February 11, 2025, all contracting officers received an email ordering us to log
in and begin terminating the vast majority of the CFPB’s contracts. We were directed to “terminate
all Enforcement (102 contracts), Supervision (16 contracts), External Affairs (3 contracts),

Consumer Response (20 contracts), Office of Director (33 Contracts), and Legal Division (all
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except 2 contracts — FD Online licenses and litigation data).” We were directed to “get these
Termination Notifications out ASAP.” The Bureau repeatedly authorized overtime for us to be
able to terminate the contracts within a few days.

5. Following this directive, between February 11, 2025 and February 14, 2025, the
CFPB issued notices of termination for over one-hundred contracts that supported the Bureau’s
work. The Bureau terminated almost all of the contracts it had with vendors, including all contracts
related to enforcement, supervision, external affairs, and consumer response. Among many other
things, these contracts included contracts for storing, maintaining, and transferring data. They
included contracts for maintaining the consumer complaint database; scrubbing the database of
personally identifiable information; enabling consumer complaint information to be shared with
the public and with states, localities, and other federal agencies; and protecting the complaint
database from computer viruses. All expert contracts, including contracts with experts in pending
litigation, were canceled. Contracts for training examiners who supervise banks and for
administering the test that employees must take to become examiners were canceled. Contracts for
ensuring that the CFPB’s website and publicly available information is accessible as required
under the Americans with Disabilities Act. Contracts for the tools necessary for CFPB employees
to do their jobs were canceled.

6. Before issuing contract termination notices, the Bureau asked CFPB employees to
provide feedback on what contracts were necessary for the Bureau to continue to carry out its
statutorily required functions. But the Bureau decided to ignore this feedback, instead issuing an
urgent directive to the contracting department to cancel all of the agency’s contracts. I am aware
of only two exceptions to this initial directive: the contract for storing litigation data and the

database that houses employees’ financial disclosure information.
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7. A very small number of contracts have been reinstated. For example, following
widespread media attention on the cancellation of the consumer complaint hotline, that contract
was reinstated. But because the contract to maintain the database that houses those complaints
remains canceled, the database is quickly degrading. And I understand that there is a backlog of
thousands of complaints that have not been forwarded to financial institutions. The vast majority
of the contracts the Bureau needs to perform its functions remain terminated, and they have not
been replaced.

8. The contract termination notices sent the week of February 11, 2025 informed
contractors that they should stop work on the contract, that the Bureau intended to terminate the
contract, and that the contractor had 30 days to report to the Bureau any outstanding costs or costs
related to terminating the contract.

9. These stop-work orders do not themselves complete the termination of a contract.
In order to complete a contract’s termination, the vendor must report its settlement costs, the
Bureau must pay those costs, and there must be what’s called a “closeout modification” of the
contract, signed by both the vendor and a Bureau contracting officer.

10. If a contract is fully terminated, that termination cannot simply be rescinded.
Federal Acquisition Regulations govern the process agencies must go through to requisition goods
or services, and once a contract is fully terminated, procurement must go through that process.
Unless the agency can justify awarding the contract without having a competitive bidding process,
it will need to go through that entire process again. That process often takes six months to a year
or more. Even the process of justifying an exemption from competitive bidding can take months.
Re-procuring services for the CFPB to get up and running again would likely take even longer

than usual here because the CFPB’s contracting office is already understaffed. The Bureau was
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slated to hire additional Contract Specialists, but following a directive from Acting Director
Vought, those offers were rescinded.

11.  This full contract termination process is ordinarily completed within 30 days of the
notice of termination, sometimes sooner. The Bureau recently began issuing directives to
contracting officers that we should complete the termination process for the more than one hundred
contracts for which it had issued stop-work notices as quickly as possible. We were directed to
complete contract termination, even if the ordinary, required steps, such as consulting with legal,
receiving and approving settlement costs, and even getting the vendor’s signature, had not been
completed. Following what I understand was a temporary agreement between the plaintiffs and
the Government pending this Court’s hearing on March 3, we were directed to pause the
finalization of contract terminations. Absent that agreement, many of the CFPB’s contracts would
have been fully and irrevocably terminated by the end of this week. Once that agreement expires
after the hearing, if there is no order prohibiting the continuation of contract terminations, I expect
the vast majority of the CFPB’s contracts to be fully terminated within the week.

12. To my knowledge, the Bureau has not taken any efforts to preserve CFPB data that
is possessed by vendors whose contracts are terminated. Previously, when I issued a final contract
termination, I would include a data preservation notice to ensure that Bureau data was not deleted.
But none of the stop-work notices or other termination paperwork that I am aware of contains a
provision requiring data preservation, requiring the return of data to the CFPB, or anything else
governing data. We are being required to use form language that does not include anything about
data preservation, and are not permitted to add that (or anything else) to the language provided.

13.  Assomeone has been working in government procurement for 25 years, [ have been

a stalwart protector against waste, fraud, and abuse. I pride myself on being an excellent steward
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of the tax payers’ dollars, which is a cornerstone of government procurement. That is what
contracting officers do. The wholesale termination of contracts will not prevent waste, fraud, or
abuse. Instead, the government will incur—and already has incurred—substantial expense because
the government will have to pay contractors their costs to terminate a contract, and then pay them
again the costs to re-start that contract (such as re-hiring employees, re-creating or re-starting any
databases or software, re-purchasing any necessary tools etc.). In addition, if the contracts are fully
terminated, it will require substantial work from government employees to re-procure the services

they provided.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 27, 2025, in Washington, D.C.

/s/ Charlie Doe
Charlie Doe
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF DREW DOE

I, Drew Doe, declare as follows:

1. I am an employee at the Consumer Financial Protection Bureau (CFPB). This
declaration is being written to establish a written record of conditions that I observed over the past
month. The statements in this declaration are based on my personal knowledge.

2. I am filing this declaration pseudonymously because I fear retaliation. If requested,
I would be willing to share my name and position at the CFPB with the Court ex parte and under
seal.

3. On Thursday, February 6, and Friday, February 7, 2025, employees of the United
States DOGE Service visited the CFPB and were given CFPB laptops. Contrary to the affidavit of
Adam Martinez filed in AFL-CIO v. Dep’t of Labor (No. 25-339), those DOGE employees had
not—and to this day, still have not—completed the required cybersecurity and privacy training. In
addition, contrary to CFPB policy, they were allowed access to the CFPB’s systems and data
before any agreement between the CFPB and DOGE regarding their work was signed.

4. On February 7, DOGE employees were given full privileged access to CFPB

systems and data, without following the process that the CFPB ordinarily requires to do so. For
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example, the DOGE employees did not sign the documents that outline the rules governing the use
of CFPB systems and data. They did not complete the training required for users who have such a
high level of access to CFPB systems and data. Nor was any document waiving these requirements
signed by an official with the power to authorize such a waiver.

5. On multiple occasions between Friday, February 7, 2025 and Tuesday, February
25, 2025, multiple Senior Executives shared that the intention of the leadership was to fire
everyone but the five positions required by the Dodd-Frank Act. They also shared that all five of
the CFPB’s buildings (the headquarters in DC and all of the agency’s regional offices) were being
returned to the agencies that had leased the buildings to CFPB. On multiple occasions, staff were
told by Senior Executives that “the writing was on the wall” and that “it was all over but the
terminations.” By Thursday, February 13, most of the CFPB’s contracts had been terminated, all
of the probationary employees had been fired (via a failed mail merge), and all term employees
who had not already agreed to resign were fired. It was clear to internal staff that this was not a
pause, nor audit, nor any form of analysis.

6. The CFPB terminated all contracts for Supervision, Enforcement, Consumer
Response, Regulations, Front Office, and most of Operations contracts—approximately $200
million terminated contracts out of approximately $227 million total contracts. The hasty
termination of almost all of the Bureau’s contracts resulted in systems and services being turned
off before CFPB or contract personnel returned CFPB data. Because not all systems have off-line
backups, some of the CFPB’s data may have been deleted. Among other things, this data may
include CFPB Human Resource records, Reasonable Accommodation records, Ombudsman
records, and Equal Employment Opportunity records. The data may not be recoverable and as of

February 25th, CFPB is trying to now figure out which systems and services have records.
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7. During meetings about the CFPB’s shut-down that took place between Monday,
February 18 and Tuesday, February 25, staff were told by Senior Executives that the CFPB would
be eliminated except for the five statutorily mandated positions; that the CFPB would exist in name
only; and that, once this Court’s injunction was over, everything would need to be either removed
from the building or destroyed. Staff were told by Senior Executives that the CFPB would no
longer have an employee location and that data could not be stored at any CFPB location because
there wouldn’t be any locations left. Staff were told that no DHS, OIG, GAO, OMB, Internal
Controls, Congressional, or other compliance would be necessary because the CFPB would “not
exist” and it would no longer be “our problem.”

8. Senior Executives explained that the work stoppage on February 10 was
characterized as a work stoppage to avoid the 10-day legal limit on administrative leave. Because
of the work stoppage, only the barest of information intake has been happening, and full data
handling has been slowed if not eliminated due to the contract terminations and reversals. There
has been no attempt internally to hide the fact that the disassembly of the CFPB continues despite
the Court’s order. The status quo as of February 14th has not been maintained.

0. When Senior Executives were approached by staff about the inaccuracies in
affidavits provided by Adam Martinez, the Senior Executives stated that they were not going to
discuss the facts, and staff were told to stop asking. The majority of operations have been
terminated. Moreover, for those few systems that have been allowed to continue, their operations
staff have been largely terminated. Given the stop work order, the CFPB’s systems may be able to
detect and log an ongoing issue, but may not be able to maintain secure operations or respond to a

problem, as most of the contract staff are gone with no transfer of institutional knowledge.
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10.  Because of the stop-work order, the work required to maintain the security and
stability of the CFPB’s computer systems—including systems that collect and maintain CFPB
data—is not happening. Requests to perform this necessary work were denied by Senior
Executives. Multiple iterations of cuts have left the CFPB systems with unclear support and
maintenance. If this continues, almost all CFPB systems will be ended, with the few remaining
systems reported to be transferred to another agency. The direction given was not to conduct
streamlining but instead mandated that programs, staff, and contracts be pared beyond what can
sustain any effective operation. One Senior Executive said that CFPB will become a “room at
Treasury, White House, or Federal Reserve with five men and a phone in it.” Concerns raised to
the Senior Executives have been largely ignored, even when positions or requirements are
mandated by statutes other than Dodd-Frank. I am unaware of any effort to assess whether these

actions have or will create any streamlining or efficiency gains.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 26, 2025, in Washington, D.C.

/s/ Drew Doe
Drew Doe
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,
Plaintiffs,
2

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, ef al.,

Defendants.

DECLARATION OF ADAM SCOTT

I, Adam Scott, declare as follows:

1. I am the Director of Digital Services at the Consumer Financial Protection Bureau.
The statements made in this declaration are based on my personal knowledge.

2; On February 18, 2025, I was cced on an email from another employee to Chief
Operating Officer Adam Martinez and Chief Information Officer Christopher Chilbert, requesting
authorization to work to repair the CFPB’s homepage. The employee reported that members of the
“DOGE Organization” had “delet[ed] the homepage for some unknown reason.” And he detailed
the ways in which the “broken homepage ha[d] damaged several aspects of our technical
operations already.”

3. I was also cced on Mr. Chilbert’s response, sent approximately an hour later. Mr.
Chilbert denied authorization, stating “My understanding is that the decision to delete the
homepage was made by Acting Director Vought, and it was not an error made by the members of
the DOGE team. We do not have authorization at this time to restore the homepage[.]”

4. The email chain containing the initial email requesting work authorization and Mr,

Chilbert’s response are attached as Exhibit A.
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I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 27, 2025, in Washington, D.C. K

Adam Scott
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Exhibit A
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[RE: Requesting authorization to repair the cf.gov homepage @6 &

© chitbers, Chrisiopher (cr+)

To: _ © Martinez, Adam (CFPB); Cc: @ Scolt, Adam (CFPB) ~

My understanding is that the decisicn to delete the homepage was made by Acting Director Vought, and it was not an error made by the members
of the DOGE team. We do not have authorization at this time to restore the homepage or engage the DOGE team in an AAR,

Chris Chilbert

From:
Sent: Tuesday, February 18, 2025 8:15 AM
To: Martinez, Adam

chitbert, Christopher [
Cc: Scott, Adam (CFPB

Subject: Requesting authorization to repair the cf. gov homepage

Adam and Chris,

Apologies for the unusual email address. These are unusual times,” ~ and | have a request for authorization to work that I’'m not sure should
be addressed 1o one or the other of you, so | figured | would keep you both in the loop. | have also cc'ed my manager for visibility, so he can

be aware if such work is authorized.

Based on news reports that Gavin Kliger is now at the IRS, it seems like the DOGE Organization is largely done with its technical work at the
agency to “improve the quality and efficiency of government-wide software, network infrastructure, and information technology (IT)

systems.”

As part of this work on improving quality, they also damaged the website by deleting the homepage for some unknown reason. | have heard
that CEPB staff were able to persuade them to not delete everything entirely (as they did for USAID). | struggle to understand why this
deletion was necessary at all and why they demanded access to the website with extreme urgency late on a Friday night. Despite their stated
assurances, it seems they did not follow our processes, nor did they wait for an employee signing on under overtime to onboard them into
our website’s CMS, Wagtail. From what | understand, it seems that they instead used global admin privileges on our SSO identity provider to
force access into our system and make the change on their own. | have many questions still, but | hope to be able to explore them througha

more established process rather than relying on hearsay (see below).

| know some teams have been received authorization to continue working despite the generzl stop-work order from the Acting Director. |
would like to request authorization for two scopes of work:

1. |would like for my team to repair the website’s homepage. The rest of the site does remain accessible to the general public, buthaving

a broken homepage has damaged several aspects of our technical operations already:
a. Site crawling by search indices like Google is likely not happening, this will damage our SEO and visibility to the world and cause

our content to become less visible in search over time
b. | have confirmed also that our automated accessibility scanning is now malfunctioning and is unable to verify our site still

meets its mandated 508 compliance for accessibility
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INTHE UNITED STATES DISTRICT COURT
FORTHE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,
Plaintiffs,
b Case No. 25-cv-381-ABJ
RUSSELL VOUGHT, in his official capacity
as Acting Director of the Consumer Financial
Protection Bureau, ef al.,
Defendants.

DECLARATION OF MATTHEW PFAFF
I, Matthew Pfaff, declare as follows:

1. I am employed at the Consumer Financial Protection Bureau, where I currently
serve as the Chief of Staff for the Office of Consumer Response. Consumer Response is the unit
responsible for “the centralized collection of, monitoring of, and response to consumer
complaints,” as well as sharing data, as required by 12 US.C. § 5493(b)(3)(A)-(D). It is also
responsible for executing one of the CFPB’s primary functions of “collecting, investigating, and
responding to consumer complaints™ and providing “timely regulator response to consumers”™ as
required by 12 U.S.C. § 5511(c)(2) and 12 U.S.C. § 5534(a), respectively. As the Chief of Staff, |
am responsible for leading the Office’s efforts to meet its statutory obligations and support CFPB
priorities and initiatives. I started serving as the Chief of Staff on February 14, 2021. I have been
with the CFPB since October 2013, and I have worked in the Office of Consumer Response the
entire time. The following is based on my personal knowledge or information provided to me while

performing my duties.
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The CFPB’s Consumer Complaint Process

2. The CFPB’s consumer complaint process is the primary way that the CFPB hears
from individuals and families about problems they experience with bank accounts, mortgages,
credit reporting, and other consumer financial products. These complaints come from active-duty
military members, veterans, rural consumers, older Americans, and students. They come from all
50 states. They come from individuals of all backgrounds and all socio-economic statuses.

3. Submitting a complaint is simple. Consumers can submit complaints online, over
the phone, and by mail. Other federal agencies (e.g., Office of the Comptroller of the Currency,
Federal Deposit Insurance Corporation, Federal Trade Commission, Federal Reserve, National
Credit Union Administration), states, congressional offices, and the White House can also refer
complaints to the CFPB for processing.

4, Processing complaints at scale, however, is much more complex. Once the CFPB
1s in receipt of a complaint, it will ensure that the complaint is complete and direct the complaint
to a company for a response or to another federal agency for handling. Complaints meeting the
CFPB’s publication criteria are eligible for inclusion in the public Consumer Complaint Database.

5. The complaint process has proven to be an efficient and effective forum for
everyday people to have their problems addressed. Indeed, of the more than 2.7 million complaints
published in the CFPB’s Consumer Complaint Database last year, companies provided a timely
response 99.7% of the time and reported providing money back or other relief (e.g., corrections to
consumer reports) in about half of those complaints. Since the CFPB opened its doors, companies
have reported returning more than $300 million dollars in response to complaints. Companies have
also reported that they discontinued mortgage foreclosure proceedings, cancelled student loans,

refunded incorrect late fees, and reversed transactions for consumers who were scammed.
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The Declaration of Adam Martinez
6. I have reviewed the declaration that the CFPB’s Chief Operating Officer and Acting

Chief Human Capital Officer, Adam Martinez, submitted in this case. ECF No. 31-1. Mr. Martinez
summarily concludes that “[t]he Bureau is performing its statutory obligations, including those
listed in 12 U.S.C. § 5493(b)(3)(A).” Id. at § 22. Mr. Martinez also declares that “[o]perations
related to the Consumer Complaint Database are continuing and that “[c]ontracts needed for work
related to the Consumer Complaint Database have remained intact and operational.” /d.

7. Mr. Martinez’s statements are misleading, inaccurate, or both.

8. Mr. Martinez’s statements further demonstrate a lack of understanding about the
consumer complaint program. When individuals or their representatives submit a complaint to the
CFPB, the complaint is submitted to and included in a case management system. This case
management system allows consumers, companies, and the CFPB to securely share information
and engage in the complaint process. This case management system is also how both the CFPB
and companies can deliver timely responses to consumers as required by law. Information from
the case management system populates other systems to meet data sharing requirements with
federal and state agencies. as well as with the public via the Consumer Complaint Database.
People—both federal employees and contractors—make this entire operation run successfully.

9. On Monday, February 10, 2025, Acting CFPB Director Russell Vought directed
staff to “not perform any work tasks™ and to “stand down from performing any work task.”™ /d. at
Ex. F. Consumer Response staff complied with the Acting Director’s order. As a result of this
compliance, the “operations related to the Consumer Complaint Database™ are nor “continuing.”
And many of the “contracts needed for work related to the Consumer Complaint Database™ have

not “remained intact and operational.”
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Operations Related to the Consumer Complaint Program
and Database are Not Continuing

10.  Consumer Response 1s composed of several teams, each tasked with carrying out
onc (or a sct of) the CFPB’s statutory obligations. On February 13, 2025, members of the
“Department of Government Efficiency™ (DOGE) requested that Consumer Response define
competitive areas—areas explicitly required by statute—for purposes of a Reduction in Force
(RIF). I drafted a memo that provided information about the teams within Consumer Response
that align to specific statutory obligations. Mr. Martinez was provided a copy of this memo. A copy
of that memo is attached hereto as Exhibit A.

11.  None of the teams listed in the memo, which align to statutory obligations, have
been activated to work. As a result, the complaint handling operation has experienced a significant
disruption.

12.  Complaints referred by congressional offices, states, and most federal agencies are
not being reviewed and sent to companies. These complaints require federal staff to review and
process.

13, Complaints about companies that are not vet participating in the complaint program
are not being addressed. These complaints require federal staff review and a manual invitation to
participate in the program.

14.  Complaints in which consumers misspelled the name of the company are not being
sent to companies. These complaints require federal staff review and manual processing.

5. Incomplete complaints are not being processed or worked by anyone. These
complaints require federal staff to conduct outreach to consumers for additional information.

16.  Takentogether, in these categories alone, I expect that more than 10,000 complaints

are currently awaiting federal staff review. This is a large and unprecedented backlog.
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17.  Complaints are not being “monitored.” Consumer Response has a team of subject
matter experts who monitor complaints to ensure that consumers are receiving timely, accurate,
and complete responses to their complaints. Subject matter experts also monitor complaints for
emergent issucs across market and at companies. This ongoing monitoring provides a necessary
check on the complaint program to ensure that consumers receive meaningful responses. Without
this work, company responses are likely declining in quality.

18.  Complaints are not being “investigated.”™ In addition to monitoring complaints,
subject matter experts perform targeted investigations on certain complaints. These investigations
typically involve asking companies follow-up questions to ensure rules and regulations have been
followed. And often, these targeted investigations yield additional relief for consumers.

19.  Escalated issues arc not being addressed. Consumer Response’s Escalated Case
Management team responds to consumers who are facing imminent foreclosure, may be a risk to
others or themselves, and other sensitive issues.

20.  Complaint systems, including the case management system and systems for sharing
data, are not being maintained. Complaint systems require federal and contractor staff to monitor
and respond to issues affecting system health. Automatically generated error notices indicate the
system has alrecady experienced problems. If these errors are not addressed, at some point, the
system will break entirely. Additionally, companies that receive complaints through this system
have received error notices that they are unable to export complaints out of the system, which will
impede their ability to review and respond to complaints.

21.  Stakeholder support tickets are not being resolved. Consumer Response receives
hundreds of support tickets every month from company, congressional, and government

stakeholders. Support tickets range from companies trying to remedy potential privacy concerns
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to resetting passwords. These tickets are not being reviewed and resolved, which is almost certainly
frustrating the ability of stakeholders to complete their work.

22, Coordination with other federal regulators is not occurring. Indeed, I am aware of
at least one federal agency that has noted the disruption in complaint processing. This disruption
in timely referrals mean that other federal agencies will not be able to initiate their investigative
processes.

23.  Complaints submitted by servicemembers and their families are not being
monitored. It is my understanding that no one from the Office of Servicemember Affairs has been
activated to work.

24, Student loan complaints are not being reviewed and informally resolved. The
Student Loan Ombudsman role is vacant. Mr. Martinez secemingly suggests that the CFPB
Ombudsman is an appropriate substitute. Yet again, this reflects a basic misunderstanding of the
functions of that office and the authorities granted to the CFPB Ombudsman by the Consumer
Financial Protection Act. The CFPB Ombudsman does not assist in resolving any issues between
consumers and companies; rather, it merely ensures that the CFPB is following its own internal
processes and procedures.

25.  Audits and quality controls have halted. Consumer Response maintains an audit
function that ensures complaint processes and procedures are being followed, and vendors are
appropriately interacting with members of the public. This function also responds to oversight
inquiries, such as those from the CFPB Ombudsman and the Office of Inspector General. There is

currently no one performing these essential functions.



Case 1:25-cv-00381-ABJ Document 38-7  Filed 02/27/25 Page 7 of 13

26.  Activities to monitor and safeguard the system to prevent bad actors from misusing
it have stopped. This risks overwhelming the system and wastes the CFPB’s technical resources
and the resources of companies responding to complaints.

Contracts Needed for Work Related to the Consumer Complaint Program
and Database Have Not Remained Intact and Operational

27.  OnFebruary 11, 2025, the CFPB’s Chief Financial Officer, Jafnar Gueye, requested
that offices review a list of contracts to determine which, if any, directly supported a statutory
requirement. | reviewed the list of contracts managed by Consumer Response and determined that
five contracts directly supported a statutory requirement. All five contracts were nevertheless
terminated for convenience—afier it was determined that they were necessary to support statutory
requirements.

28. Since those terminations, following inquiries on the shutdown of Consumer
Response, the contract for the Consumer Resource Center has been reactivated. This contract
enables the CFPB to operate its toll-free telephone number. The Consumer Resource Center, which
handles several thousand calls on any given day, recently had an outage lasting an entire day,
meaning that nobody who called the CFPB’s toll-free number to speak to someone to have their
question answered, submit a complaint, or obtain a status update. Additionally, there is currently
no oversight of the Consumer Resource Center by the CFPB.

29.  Contracts for the maintenance of complaint systems, including the case
management system and systems for sharing data, remain terminated.

30.  Contracts managed by other offices but that affect complaint systems have also
been terminated. Among these contracts was a subscription to virus scanning software. Without
this software, most complaints cannot be sent to companies for review and response. Similarly,

consumers cannot access any attachments that companies may upload in response to the complaint.
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Although this contract was recently reinstated, the disruption in virus scanning software meant that
tens of thousands of complaints were not been promptly sent to companies and are now instead
part of a large backlog.

Whistleblower Disclosure

31.  Thave provided a copy of this declaration to the Office of Special Counsel pursuant
to the Whistleblower Protection Act. I am making this whistleblower disclosure based on my
reasonable belief that the conduct described in this declaration constitutes a violation of a federal

law and an abuse of authority. 5 U.S.C. § 2302(b)(8)}(A).

#k*

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true
and correct.

Executed in Washington, DC this 26th day of February, 2025.

Matthew Pfa
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Exhibit A
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February 13, 2025
Information Memo for the Acting Director
I Co:scnc Response &
i Education
SUBJECT Divisional Staffing
Select LISituational | [JRequest for | XReply to U] Draft
Applicable | Awareness | Directional | Inquiry from | Document
Information Feedback Director/FO | Feedback
Type(s) Request
Issue

This purpose of this memorandum is to provide information about how the staff of the Consumer
Response and Education Division align to the Consumer Financial Protection Bureau's (CFPB’s)
statutory obligations.

Divisional Background

The Consumer Response and Education Division (CRE) is responsible for executing the CFPB’s
first two statutory functions: (1) conducting financial education programs, and (2) collecting,
investigating, and responding to consumer complaints, See 12 USC 5511(c)(1)<2). CRE is the
public face of the CFPB to individuals and their families, delivering scalable services and tools
designed to empower consumers to share their experiences in the marketplace, respond to
challenges, and make better informed financial decisions.

There are two offices within CRE: the Office of Financial Education and the Office of Consumer
Response. Financial Education is responsible for managing a suite of more than 50 educational
tools and resources, distributing those tools to users, and researching the effectiveness of financial
education programs. Financial Education is also responsible for supporting the Director’s

ip in the Financial Literacy and Education Commission. Financial Education’s content
is some of the most frequently visited content on the CFPB’s website.

mmmmmblehnwmmmmmmpmmmgdm
and insights. Consumer Response manages the CFPB’s toll-free number and complaint program
from end-to-end. Consumer Response is also responsible for assisting complaint process
stakeholders (¢.g., responding to congressional members with their constituents’ complaints,

asmtmgCumpanyPonalusasastbeympondmﬂmrcmmmswmm)mdshmng
complaint information with Federal and State agencies.

The current headcount for CRE is approximately 150-155 full-time employees. The
functional areas listed below aligned to statutory responsibilities total approximately 80 to
85,
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Office of Financial Education

12 USC 5493(d) requires the Director to “establish an Office of Financial Education, which shall
be responsible for developing and implementing initiates intended to educate and empower
consumers to make better informed financial decisions.” There is one competitive area within the
Financial Education, responsible for delivering several statutory obligations:

¢ Developing and implementing initiatives intended to educate and empower consumers to
make better informed financial decisions. See 12 USC 5493(d)(1).

¢ Developing and implementing a strategy to improve the financial literacy of consumers
that includes measurable goals and objectives, in consultation with the Financial Literacy
and Education Commission. See 12 USC 5493(d)(2).

* Coordinating with other units within the Bureau in carrying out its functions, including
working with the Community Affairs Office to implement the strategy to improve financial
literacy of consumers; and working with the research unit established by the Director to
conduct research related to consumer financial education and counseling. See 12 USC
5493(d)(3).

¢ Submitting a report on its financial literacy activities and strategy to improve financial
literacy of consumers See 12 USC 5493(d)(4).

The current headcount for this area is 12.

Office of Consumer Response
12 USC 5493(b)(3)(A) requires the Director to “establish a unit whose functions shall include
establishing a single, toll-free telephone number, a website, and a database ... to facilitate the
centralized collection of, monitoring of, and response to consumer complaints regarding consumer
financial products and or services.” 12 USC 5534(a) requires the CFPB “to provide a timely
response to consumers, in writing where appropriate, to complaints against, or inquiries

a covered person.” 15 USC 1681i(e) establishes a process by which the CFPB must
act and report out on certain credit and consumer reporting complaints. Consumer Response must
coordinate with certain CFPB offices and personnel, including the Private Student Loan
Ombudsman and Office of Servicemember Affairs. See 12 USC 5493(e), 12 USC 5535.

Consumer Response has several competitive areas:

Consumer Resource Center

12 USC 5493(b)(3)(A) directs the CFPB to create establish a single, toll-free number. This team
manages a Consumer Resource Center (CRC), which receives more than 40,000 calls per month.
The CRC answers consumers’ inquiries, accepts and provides status updates on complaints, and
directs consumers resources such as state and local services.

The current headcount for this area is 3.

Complaint Handling

12 USC 5534(a) requires the CFPB to timely respond to consumers, including any responses
received by the regulator from the covered person. This team directs the complaints to companies
for a response.
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The current headcount for this area is 7.

Portal Operations

12 USC 5534(b) requires certain covered persons to provide a timely response to the regulator.
This team is responsible for responding to stakeholder support tickets, including tickets submitted
by company, congressional, and government portal users,

The current headcount for this area is 7.

Mosaic Program

12 USC 5493(b)(3)(A) directs the CFPB to create establish a database to facilitate the centralized
collection of complaints. 12 USC 5493(b)(3)Y(D) requires the CFPB to share consumer complaint
information with prudential regulators, the Federal Trade Commission, other Federal agencies, and
State agencies. This team manages the technology that facilitates the handling of more than
350,000 complaints per month

The current headcount for this area is 5.

Investigations (Regulatory Compliance, Complaint Monitoring, Research and Analysis,
Escalation Case Managemen)

12 USC 5511(c)(2) requires the CFPB to “investigate” complaints. Additionally, 12 USC -
5493(b)(3)(A) requires the CFPB to “monitor” complaints. This team is responsible for
monitoring and investigating the more than three million complaints the CFPB receives annually.
This team conducts investigative inquiries received by the Director’s Office. This team also
conducts analyses that support the Chief of Staff’s team efforts to meet the publication of statutory
reports and supports rule lookback assessments as required by 12 USC 5512.

The current headcount for this area is 30.

12 USC 5493(e) and 12 USC 5535 requires Consumer Response to coordinate with the Office of

Servicemember Affairs and the Private Student Loan Ombudsman, respectively. This team is

responsible for working with these offices for their complaint monitoring T
| | |

The current headcount for this area is 4. |
Stakeholder Engagement | I L

12 USC 5493(b)(3)(A) directs the CFPB to “coordinate with the Federal Trade Commission or
other Federal agencies to route complaints to such agencies, where appropriate.” Additionally, 12
USC 5493(b)(3)(D) requires the CFPB to “share consumer complaint information with prudential
regulators, the Federal Trade Commission, other Federal agencies, and State agencies ...". This
team is responsible for working with federal and state agencics, including state Attorneys General.

The current headcount for this area is 5.
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Chief of Staff Team ¥
Consumer Response is responsible for publishing or contributing to the publication of several

reports. Those reports include:

« Consumer Response Annual Report (as required by 12 USC 5493(b)(3)(D))
e Fair Credit Reporting Act 611(¢) Report (as required by 15 USC 1681i(¢X5))
e Fair Debt Collection Practices Act Report (as required by 15 USC 1692m)

e CFPB Semi-Annual Reports (required by 12 USC 5496)

This team is responsible for the production and publication of these reports, including any follow-
up questions from oversight bodies.

The current headcount for this area is 5.

Management and Operations

This team provided the executive direction for both offices within the division. The current
divisional executives each have a dual role both division and office level executives. The office
level executive positions remain vacant. The team also provides centralized support to each office
regarding resource management functions including budget, acquisition management, training,
management reporting, and coordination with internal and external stakeholders, and oversight
bodies such as GAO and OIG.

The current headcount for this area is 5.
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF BRIAN SHEARER
I, Brian Shearer, declare:

1. I currently serve as the Assistant Director in charge of the Office of Policy Planning
and Strategy at the Consumer Financial Protection Bureau (CFPB). The Office of Policy Planning
and Strategy is a sub-office within the Director’s Front Office that manages and coordinates the
policy functions of the agency consistent with statutory restrictions and responsibilities.

2. I have been in this role since March 2024. Before that, I served in senior roles in
the CFPB’s Front Office. I was on the CFPB agency review team for the last presidential transition
and part of the “landing team” for the CFPB in 2020. Starting on January 20, 2021, I served as the
lead advisor on enforcement and supervision for Acting Director David Uejio. When Director
Rohit Chopra was confirmed in October 2021, I became his lead advisor on regulatory policy.

3. I also worked at the CFPB from September 2011 to July 2018. I spent most of that
time as an attorney in the Office of Supervision Policy, but from early 2017 up until his departure
from the agency in November 2017, I was Director Richard Cordray’s Senior Advisor. For the

first several months of Acting Director Mick Mulvaney’s tenure, I was a Senior Advisor to
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Associate Director of Supervision, Enforcement, and Fair Lending Chris D’ Angelo, until leaving
the CFPB in July 2018.
4. Thave been personally involved in every presidential administration change that the
CFPB has experienced since its inception. During the transition from President Obama to President
Trump appointees in 2017, I was one of the staffers who briefed the Trump appointees as they
took over leadership of the agency. For example, I helped brief then Acting Director Mulvaney on
the then-existing enforcement docket, and briefed the first Trump Administration’s new political
appointees on the CFPB’s supervision work. During the transition from President Trump to
President Biden appointees, I was one of the appointees who arrived at the CFPB after Director
Kraninger resigned, and I advised Acting Director Uejio during that transition before Director
Chopra was confirmed by the Senate. And I have now observed the recent transition from Director
Chopra to Acting Director Bessent and Acting Director Vought.
5. The typical actions of a transition, which both Acting Directors Mulvaney and
Uejio immediately took, include (1) requiring new approval for publication of materials that have
not been approved by the new leadership, (2) postponing the effective dates of outstanding rules
pending reconsideration, (3) instructing the CFPB to pursue new projects consistent with new
priorities, (4) receiving briefings on the outstanding enforcement docket and examination
calendars in order to begin to steer the enforcement docket and examination calendar towards new
priorities and to make decisions on individual investigations and exams, (5) fielding voluminous
memoranda and briefings on whether to start, continue, or discontinue various projects, and (5)
holding meetings to introduce themselves and convey priorities to the staff and management chain

of command.
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6. More specifically, in a normal transition, the CFPB’s consumer complaint function
continues largely unaffected because it is statutorily required and does not implicate ideology or
matters of policy. Examinations that have already started continue, but the incoming
administration makes adjustments to the future examination calendar. Enforcement matters in
active litigation in court continue to be prosecuted. Enforcement investigations continue, though
over time new investigative priorities are conveyed to staff to realign the work, and the Acting
Director decides on a case-by-case basis whether to grant the enforcement staff authority to seek
settlements, file lawsuits, reach out to targets of investigations, or close investigations. Economists
continue to conduct research, but the Acting Director and his appointees review the research
reports before approving them for publication. And other internal work of the agency continues in
a similar vein. This is what Acting Director Mulvaney did under the prior Trump Administration.

7. In short, transitionary Acting Directors that serve between confirmed Directors
have no legitimate need to bring the agency to a complete stop in order to shift the agency’s policy
priorities—and, indeed, they have never done so at any prior point in the agency’s history. Instead,
the agency’s work continues. And transition periods are busy times. Agency staff have many
meetings with new leadership and write many memos seeking new direction. Staff seek guidance
from the new administration’s leadership, and the new agency leadership reviews and approves,
adjusts, or rejects individual investigations, regulations, exam reports, research reports, and other
output before they are published. The new administration also starts new projects at the direction
of the new agency leadership, and over a short amount of time the back-log of projects started

under the prior administration are replaced by projects started by the new administration.
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8. Based on my personal experience with CFPB transitions, including the differences
between this transition and the beginning of the first Trump administration, the current transition
is not normal and does not appear designed to redirect the agency towards new policy priorities.
The incoming Trump appointees have not held all-hands or all-manager meetings. They have not
communicated with most managers at the agency, including me. They have not even announced
themselves to the agency.

0. The incoming administration has not approved the publication of any materials.
They have not instructed the CFPB to pursue any new affirmative projects that I am aware of.
They have not expressed the agency’s new priorities to the staff.

10.  Notably, I have informed the incoming administration that I will be resigning and
I'have not heard of any plans to replace me. I occupy a position that guides policy across the agency
under the Director’s vision. The fact that this administration has not bothered to fill my position
suggests they are not engaged in a serious effort to redirect the agency’s policy work.

11. What the incoming administration has done is take the unprecedented action of
putting everyone on paid administrative leave with limited exceptions. That means that
examinations that were underway have been canceled, even though the American taxpayers are
still paying the examiners. It means that the Office of Enforcement has stopped investigating cases,
even though the taxpayers are still paying the investigators. It means that many of the actions
necessary to keep the CFPB’s consumer complaint process fully functional have ceased. It means
that the CFPB’s Markets teams are being paid to not meet with industry representatives. It means
that the CFPB’s Research team is paid to not conduct ongoing, nonpartisan research. It means that
the CFPB has stopped processing Freedom of Information Act (FOIA) requests, even though we

still pay for employees whose sole job is to help the CFPB comply with FOIA, and even though



Case 1:25-cv-00381-ABJ Document 38-8  Filed 02/27/25 Page 5 of 12

the law requires that we respond to such requests. And the CFPB has stopped reviewing comments
on open proposed regulations, which it is obligated to review under the Administrative Procedure
Acteven if the incoming administration does not wish to finalize those rules (something one should
not assume given that many of the open rulemakings have broad bipartisan consensus).

12. If one actually wanted to quickly re-align the CFPB to new priorities, the best (and
most obvious) way to do so would be to put the agency staff to work briefing the leadership on the
various available options on pending matters. CFPB staff often work overtime during transition
periods to handle the workload necessary to quickly re-align priorities and policy in a responsible
manner. And CFPB staff are professionals who put their personal views aside to present all
available options to leadership—policy approaches taken under Director Chopra regularly
involved debate and disagreement, but staff never let that get in the way of ensuring that the agency
pursues the Director’s policy priorities. Placing staff on paid administrative leave en masse makes
it impossible to perform this process at the volumes necessary to responsibly steer the agency
towards new policy objectives.

13.  Notably, leadership does not need to put everyone on paid leave to stop them from
making announcements or taking public actions without permission. CFPB staff are accustomed
to obtaining permission from leadership before speaking publicly or issuing anything on behalf of
the CFPB. A great deal of the CFPB’s work is preparatory and non-public. For example, you do
not need to cease work on document review in pending investigations in order to ensure the agency
does not reach out to the target of the investigation without permission. You do not need to stop
internal memo writing, comment review, or case law research to ensure that a regulation is not
issued without permission. In fact, that is the very work necessary to brief the incoming leadership

so that they are informed when making a decision on whether to proceed with those matters.
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14. The incoming administration has also taken the unprecedented step of immediately
laying off employees in their probationary period or with time-limited employment contracts. And
it has rushed to cancel contracts, including the CFPB’s lease. They have removed the CFPB
signage from the agency’s DC headquarters building. They have closed the CFPB’s offices. They
immediately, on the very first day of Acting Director Vought’s tenure, sent a letter to the Federal
Reserve System determining that the funds in the CFPB’s operating account were sufficient to
cover CFPB’s expenses through the 2025 fiscal year (i.e. to September 31, 2025).

15. The combination of (1) indiscriminately putting staff on administrative leave, (2)
not setting up a process to make a high volume of individual decisions on discrete, ongoing matters,
(3) immediately laying off tranches of employees with fewer employment protections, (4)
terminating the lease and removing the CFPB’s signage from the building, (5) canceling contracts
in a hasteful manner, (6) never introducing new members of leadership staff to existing staff or
conveying any message at all to the agency about what it should be affirmatively working on, (7)
telling the Federal Reserve System they would not ask for further funding for the rest of the fiscal
year, (8) closing the agency’s offices amid an administration wide push to return to the office, (9)
public statements by the President of the United States and the head of the new Department of
Government Efficiency that the CFPB is being shut down, and (10) the unexplainable speed and
urgency of each of those steps, suggests that the current acting leadership is attempting to shut
down the CFPB expeditiously. In fact, I have heard from several other CFPB employees that they
were directly told by the new leadership that we are in “wind down mode.”

16. The speed with which these actions are being taken is extraordinary. If the agency’s
leadership wanted to marginally or even significantly shrink the agency’s headcount, redirect the

agency’s efforts, and cut costs, it could do so in an orderly fashion over time, considering contracts,
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investigations, and projects on an individual basis, after staffing up the political leadership
structure of the agency in order to perform those tasks responsibly. This would not require a work
stoppage, and in fact would require a substantial portion of the agency’s staff. The speed with
which these efforts are being taken, and the fact that the leadership is not using the staff to make
these decisions, suggests that the temporary acting leadership is attempting to “wind down” the
agency before a court can enjoin their efforts. I cannot think of any other reason for this reckless
speed given that the current presidential administration has four years—plenty of time—to
accomplish its goals.

17.  In particular, I would like to draw attention to a number of statements made in a
declaration by Adam Martinez on February 24 that are either misleading by omission or are
outright falsehoods:

e The declaration, at paragraph 11, references the Acting Director’s February 8 email to
employees and describes it as communicating “eight functions” that CFPB staff should
refrain from unless it is approved by the Acting Director or required by law. This email is
framed in the declaration as suggesting that the CFPB is still performing functions required
by law, which is false to a significant extent. He omits that this email was followed up by
another email on February 10 directing staff to stop all work. Mr. Martinez states that this
step was “not unusual,” but it is a step that has never been taken before in the history of the
agency. The CFPB has never stopped substantially all work during a transition, and has
never put the majority of agency staff on administrative leave.

e The declaration appears to focus on a caveat in the February 8th email about “statutorily
required” work, but does not acknowledge that the February 10th email eliminated that
caveat. Nor does it acknowledge the basic fact that the CFPB’s core statutory
responsibilities have, in fact, completely ceased, including the full supervision and
enforcement divisions. The full division of the CFPB tasked with managing the consumer
complaint function is on administrative leave (some of the automated processes are still
live, but the manual maintenance and work has ceased). Staff in statutorily required offices
or positions (e.g. student loan ombudsman, Office of Fair Lending and Equal Opportunity,
Office of Research, Office of Financial Education) have been fired or put on administrative
leave.

e The declaration falsely suggests that the entire headquarters building was closed for safety,
citing small union protests and one incident where an employee pushing a baby stroller
took pictures of White House staff. The CFPB’s employee union has picketed the agency



Case 1:25-cv-00381-ABJ Document 38-8 Filed 02/27/25 Page 8 of 12

before, including recently during a labor dispute with management during Mr. Martinez’s
tenure at the CFPB. The CFPB’s office is near the White House, and thus, the streets around
the office are often filled with protestors advocating for a variety of causes. The CFPB has
security guards capable of handling this security environment, locks on doors, and the
ability to take individual personnel actions in response to incidents or to turn off
individuals’ access to the building. The cited security reasons for closing the building are
simply not credible and were not articulated at the time of the closure.!

e In paragraph 21, the declaration claims that leadership has approved the following tasks:
(1) onboarding political leadership, (2) data security, (3) maintaining a discrete set of
systems, (4) maintaining a consumer complaint call center contract, and (5) and processing
Civil Penalty Fund payments to consumers. Of course, the CFPB has many other statutory
obligations, including the obligations to enforce federal consumer financial law, conduct
examinations of regulated entities, and many other functions. The CFPB has turned off
whole divisions tasked with performing those statutory duties.

e In particular, in paragraph 21, Mr. Martinez claims that even though the Student Loan
Ombudsman position is currently vacant, consumers can seek support from the CFPB’s
Ombudsman Office for their student loan related issues. This is patently false. Both
positions are statutorily required, but their functions are completely different. The CFPB
Ombudsman Office is, by statute, a liaison between the CFPB and effected persons. 12
USC 5493(a)(5). In other words, it is an office outside parties can use if they have
complaints or concerns about the CFPB, not if they need help dealing with a regulated
entity. Only the Student Loan Ombudsman performs the statutorily required work of
assisting consumers with individual student loan related issues. This mistake is particularly
concerning because it suggests a lack of familiarity with the functions of the agency—it
appears to be a mistake based on the fact that the names of the roles are similar.

e In paragraph 22, Mr. Martinez states that the agency has not pulled down the CFPB’s
complaint website, and has not canceled contracts relating to the complaint database,
without mentioning that the whole Consumer Response division that maintains the CFPB’s
complaint function is currently on administrative leave.

e In paragraph 26, Mr. Martinez states that Acting Director Vought determined that the
current operating balance of the CFPB was enough to cover projected expenses for the
upcoming quarter. But Acting Director Vought said that the funds were sufficient to cover
expenses through the end of the fiscal year, not just the upcoming quarter. And Mr.
Martinez neglected to convey that the Acting Director claimed that the CFPB had a balance
of $711 million, when in fact a large percentage of that money is obligated and unavailable
for future CFPB expenses. For example, $100 million in the account is from a settlement

! See Kate Berry, Justice Dept. insists ‘there will continue to be a CFPB’, The American
Banker, Feb. 25, 2025 (reporting that the government’s legal filings in this case “falsely claimed
that it closed the CFPB's Washington D.C. headquarters in response to protests by employees —
even though the protests happened only after the office was shuttered.”).
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with Navient Corp. and must be distributed as redress to victims once the CFPB takes the
applicable employees off administrative leave.

In paragraph 27, Mr. Martinez states that Acting Director Vought considered a variety of
factors including the impact of anticipated efficiency initiatives at the CFPB and consumer
interests, before deciding that the funds in the operating account are enough to cover the
agency’s expenses through September 31, 2025. If that were true, and the agency had a
concrete plan about the specific budget and expenses necessary to continue the functions
it intends to continue, the agency would be able to articulate that concrete spending plan to
the court. These kinds of financial plans are not confidential—the CFPB publishes its
financial reports, and I would expect that the agency would publish this information in the
Chief Financial Officer’s next update, which is due to be published right around now.

18.  Lastly, I wish to highlight the ongoing harm to the public associated with the

continued work stoppage at the CFPB. Every day, CFPB staff work to investigate cases, conduct

examinations of regulated entities, produce valuable research, and publish data about consumer

finance in the United States, review public comments and issue regulations, provide guidance to

industry, and facilitate complaints. On a relatively small budget of just over $800 million per year

(none of which comes directly from appropriations), the CFPB produces billions of dollars in

quantifiable savings to the American people every year. For example:

The CFPB’s enforcement team has returned over $20 billion ill-gotten gains to consumers
since the agency’s founding.

In December, the CFPB returned double the agency’s annual budget, $1.6 billion, to
victims of a single debt relief scam.

The CFPB’s recent “junk fee” initiatives have reduced fees by up to $21 billion annually,
including $10 billion from the CFPB’s credit card late fee rule, $6 billion in contracting
overdraft and non-sufficient fund fees in response to the agency’s policy and law
enforcement work, and $5 billion from the CFPB’s recent overdraft rule.

The CFPB’s Qualified Mortgage Rule, issued under Director Kraninger, saves at least $4
billion annually.

The CFPB’s Regulation X, issued in 2014, continues to save $45 million every year in
forced-placed insurance premiums.

The CFPB’s complaint function processes over one million consumer complaints annually,
which, for comparison, is more than 10 times the volumes handled by the Better Business
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Bureau. Over the course of the CFPB’s short existence, the CFPB has closed over 2.5
million complaints with non-monetary relief, and in over 171,000 complaints, the company
reported to the CFPB that it provided monetary relief.

e In the last two years alone, the CFPB’s supervision function returned $350 million to
consumers harmed by various illegal fee practices.

19.  As with any other effective law enforcement agency, the CFPB’s work creates an
undeniable deterrence effect. When companies know that there is an active supervision program
to examine for compliance with the law, a robust enforcement team investigating lawbreaking, and
a complaint function that consumers use, very large bureaucratic corporations invest in compliance
efforts to ensure compliance with the law. Right now, companies are almost certainly
deprioritizing compliance in light of the news of the agency’s work stoppage, planting the seeds
for a white-collar financial crime spree that will likely manifest in the coming years.

20.  In addition to the monetary relief, each investigation or examination has a chance
to produce value for American consumers in the form of illegal practices that are stopped. For
example, before the CFPB was created, many banks used deceptive practices to attach “add-on”
services to credit cards, which consumers paid for but never benefited from. A sweep of CFPB
enforcement actions in 2014 put an end to that practice. The CFPB’s enforcement team, under
leadership appointed by Presidents Obama, Trump, and Biden also ended the widespread practice
of banks opening fake checking accounts in people’s names (sometimes leading to consumer
charges) in order to inflate account-opening metrics. As has been publicly revealed in editions of
Supervisory Highlights, the CFPB’s supervision team, under leadership appointed by Presidents
Obama, Trump, and Biden, stopped auto loan companies from accidentally repossessing cars when
the loan was not in default, and stopped auto loan companies from withholding consumers’
personal property found in repossessed vehicles until the consumer paid a fee. CFPB enforcement

and supervision teams stop hundreds of harmful law violations every year.
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21.  The CFPB’s complaint function saves consumers unquantifiable amounts of
money, through both monetary relief granted by companies in response, non-monetary relief, and
the incentive created to provide higher quality customer service. In particular, the CFPB
automatically escalates complaints involving a pending home foreclosure for manual attention to
prevent an unnecessary foreclosure if possible, something that is not currently happening. And
agency staff spot-check the complaint database for complaints that would benefit from
individualized, manual handling, which is also currently not happening.

22.  The CFPB’s research and data releases are foundational to the public’s
understanding of the financial markets. For example, the CFPB releases data on consumer credit
trends that outside researchers regularly use. And the CFPB publishes the most detailed data on
the credit card market available, something that is statutorily required but currently halted.

23. The agency only has so much capacity to handle enforcement investigations,
examinations, complaints, research reports, and other work. We will not be able to make up for
lost production caused by the current work stoppage, even if any individual case or examination
or report can be finished later. An examination that is not occurring now, and is pushed off to next
year, would occupy capacity that could have been used for another examination. If you shut down
a car factory, you can restart it a month later and finish the car you didn’t complete before shutting
down the factory, but you can’t make up the lost aggregate production of cars. The same is true
for enforcement investigations, for complaints filed with the CFPB that require manual processing,
for supervisory examinations, for research reports, and for nearly every other function of the CFPB
that produces output for the benefit of the public and American consumers.

24, The CFPB was created in response to the predatory mortgage crisis that caused the

Great Recession. When a small number of primarily nonbank mortgage lenders started originating
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loans that set consumers up to fail in the 2000s, federal regulators failed to respond due to a lack
of authority and the competing priorities of bank safety and soundness and monetary policy. The
CFPB was established by an act of Congress to fill that gap and Congress assigned the CFPB with
the responsibility and duty to police the market so that this never happens again. Since the creation
of the CFPB, the United States has not experienced another economic recession caused by the
consumer finance sector. But if the agency does not perform its statutory duties, I am concerned
history will repeat itself.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true
and correct.

Executed in Washington, DC /s/ Brian Shearer
February 27, 2025 Brian Shearer
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,
Plaintiffs,

V.
Case No. 25-cv-0381-ABJ

RUSSELL VOUGHT, in his official capacity
as Acting Director of the Consumer Financial

Protection Bureau, et al.,
Defendants.

THIRD DECLARATION OF ERIE MEYER
I, Erie Meyer, declare the following under penalty of perjury:

| I served as the Chief Technologist and Senior Advisor to the Director at the
Consumer Financial Protection Bureau from October 2021 until February 7, 2025, when I resigned.
Because of my experience in that role, 1 have expertise regarding the agency’s website
management, data protocols, contract oversight, and the impact of contract terminations.
Mishandled Data Retention Practices

2: I have reviewed the declaration of Charlie Doe, a Contracting Officer at the
CFPB, regarding the mass termination of contracts between February 11, 2025, and February 14,
2025—and the CFPB’s effort to finalize those terminations as quickly as possible.

3. The highly irregular actions that the Bureau has taken within the past few days to
rush the final termination of virtually all of its contracts across the full range of functions raises
serious concems about data preservation and the Bureau’s ability to function at all. Final
cancellation of the Bureau’s contracts will result in the irretrievable impairment and loss of Bureau
data. I am also troubled that the Bureau appears not have taken appropriate steps to ensure
compliance with this Court’s February 14 Order on data preservation.

4. The information in Charlie Doe’s declaration accords with information that I have

received from several other current Bureau employees—former colleagues of mine—who are in a
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position to know this information. They have expressed grave concern that the Bureau’s rush to
finalize the termination of the vast majority of the CFPB’s contracts risks the imminent loss of
essential data and records. I understand that the government, upon the insistence of the plaintiffs in
this case that these actions were not in compliance with the Court’s February 14 Order, has agreed
to temporarily suspend cancellation of contracts through the Court’s March 3 hearing, but no
further. If the government is not immediately prevented from proceeding with contract terminations
efforts thereafter, it will be too late to forestall permanent loss of the Bureau’s data.

a. My understanding is that the contracts that the Bureau seeks to fully terminate
include—among others—contracts with experts (who have sensitive litigation data), with other
litigation contractors, and with companies that store, transmit, and maintain Bureau data. That data
is crucial to everything from identifying and assisting victims of consumer fraud and providing
them court-ordered relief, to tracking the financial information that is critical to the Bureau’s role
in helping to stabilize financial markets, to responding to consumer complaints. As I explained in
my prior supplemental declaration, if the data possessed or maintained by these vendors is deleted
or impaired, that would be a catastrophic loss for the Bureau and seriously impair its ability to carry
out its obligations.

6. The rush to finalize the termination of the vast majority of the Bureau’s contracts is
very likely to cause irretrievable data deletion, and to impair the data and records that are not
deleted. It is standard industry practice that following contract terminations, contractors delete any
government data, because ordinarily contractors are not permitted to retain that data once they no
longer have a contract to perform work that requires it. Particularly in the absence of a data
preservation clause in the termination notice, contract termination will almost certainly result in the
deletion of data either immediately or after a very short period (typically days or weeks). Even if

the final termination modification contained a data preservation clause, this rush to terminate
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contracts is still very likely to result in the deletion of data and records the Bureau will be unable
to lawfully get back. For example, if the retention period elapses before a functioning, approved
government System of Record is available to accept and process that data, if there are not enough
contracting officers to oversee that the firms are complying with the retention clauses, if the files
are corrupted before a CFPB employee is able to detect and act on that emergency, a band-aid of a
retention clause will not fully remediate the harm.

7 In addition, in the absence of continuous maintenance of CFPB databases—
contracts that I understand the Bureau is seeking to fully terminate—there is a serious risk that the
data they contain will be impaired. Without the benefit of virus scanning and other security
software, audit logs to ensure that if data is improperly accessed that there is forensic evidence of
that access and any manipulation, a continuity of operations protocol or staffing to address any
unexpected outages or failures, or meaningful backups to compare data to for authenticating
accuracy of the information, the data is at existential risk.

8. Some contracts also provide support for CFPB-maintained data. Those contracts
exist because in those cases, the CFPB does not have the capability to maintain the data on its own.
Although the CFPB can manage temporary fixes for a limited period of time, if the contracts are
permanently terminated and the CFPB must go without support for months or more while those
services are re-procured, data will inevitably be impaired.

9. The data possessed and maintained by CFPB contractors includes the personal
information of consumers and employees, as well as sensitive information about financial markets
and corporations. In addition to the risk of deletion, the rush to terminate the CFPB’s contracts puts
this data at serious risk of misuse or access by unauthorized parties.

10. I urge the Court to consider the significant and long-term consequences of data loss

that could arise from these contract terminations, especially where no clear measures have been
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taken to ensure data retention or retrieval.
Mass Cancellation of Cyber Security Contracts

11. I have reviewed the February 24, 2025 declaration of Adam Martinez, the CFPB’s
Chief Operating Officer. As previously stated in my earlier declaration, I worked alongside Mr.
Martinez for several years and respected him as a colleague. In his declaration, he claimed security
monitoring tasks were being performed and operations were being maintained. Unfortunately,
based on the following facts, I have reason to believe that claim to be false.

12. In recent days, 32 cybersecurity contracts have been cancelled, as reported on
doge.gov/savings. Of these, five contracts have been posted in detail on the Federal Procurement
Data System (FPDS), with a cancellation date of February 13th. The remaining 27 contracts,
however, have not yet been published in detail due to what doge.gov has described as a "lag" in
FPDS publications. A chart listing all 32 contracts, the cybersecurity impact of that contract, and
the date of cancellation, is attached to this declaration as Exhibit A,

13. On February 14th, doge.gov/savings read simply “Receipts coming soon, no later than

Valentine's day W' Then starting February 15th, doge.gov/savings read “Receipts coming over

the weekend!”? Ultimately, on Tuesday February 17th, doge.gov/savings was populated with
content including cancelled contracts, including those back-dated to February 14th.

13. I understand that a court order was issued on February 14th, directing the CFPB to
preserve and not impair any data held by the Bureau. I am particularly concerned that the
cancellation of the 27 remaining contracts may have occurred affer the issuance of the order, which
raises serious questions about whether the Bureau is taking the steps necessary to ensure

compliance with the order.

T https://web.archive.org/web/20250214 152452 /https://doge.gov/savings
2 https://web.archive.org/web/20250215213222/https://doge.gov/savings
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14.

As of the date of this declaration, it remains unclear when these 27 cancellations

occurred, aside from the fact that they must have taken place after February 13th, and were touted

on doge.gov no sooner than February 18th. The lack of clarity regarding the cancellation timeline

and backdating exacerbates my concerns.

15,

The cancelled contracts cover a wide range of critical cybersecurity services,

including but not limited to:

(@]

16.

Application security (code vulnerability scanning, penetration testing)
Centralized management and enforcement of security configurations across IT
infrastructure

Cyber vulnerability tracking/reporting across hardware and software
Certified Information System Auditor training

Cybersecurity audit/event log analysis

Cybersecurity contractors for the Security Authorization Environment
Email server security and encryption

Identity and access management (including single sign-on and software)
IT network, systems, and applications management
Network/application vulnerability scanning

Secure equipment disposal

Virus scanning and cybersecurity for SaaS services

VPN deployment on employee laptops

Website and file virus scanning, among others.

In light of these abrupt cancellations, I am particularly concerned that bureau data

and systems are at serious risk of compromise, or have already been compromised.

1%

The revocation of contracts for cybersecurity audit and event log analysis is
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particularly conceming, because it could mean that there will be no evidence available if
unauthorized users are accessing Bureau systems and data. The CFPB would not be able to tell what
happened, and it could compromise ongoing litigation, trade secrets, and even implicate market
stability.

Blocking Consumers from Help

18. During my tenure as Chief Technologist and Senior Advisor to the Director at CFPB,
I worked closely with the consumerfinance.gov and consumer education teams to develop strategies
that ensured that the Bureau's content reached people when they most needed it, even if they had
not heard of CFPB. Using desk research, the team identified the key areas where consumers
commonly sought out information about topics such as avoiding scams and shopping for mortgages
— most consumers start on search engines. To address this, we implemented an open standard
schema that allowed search engines to index CFPB's content, ensuring that the most common
consumer questions appeared prominently in search results, including "Position Zero" or "P0"
rankings. Search results with “P0” ranking are often featured snippets that directly answer consumer
queries on the results page, and were critically important in preventing and interrupting fraud and
scams by making reliable, government-backed information the top result.

19. On February 7th, 2025, the CFPB homepage at consumerfinance.gov—the launching
pad for most American consumers’ interactions with the CFPB—was changed to a "404 - Site Not
Found" error message.

20. I have been reliably informed that the decision to delete the CFPB homepage was an
intentional decision by Acting Director Vought and that efforts by staff to repair the homepage were
expressly rebuffed by senior management, citing Voght’s authority.

21, This error, particularly when it affects the homepage of a website, can have severe
repercussions. Specifically, it significantly harms the accessibility of important consumer

information that the CFPB provides. A "404 error" on a homepage results in the following
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detrimental effects:

o Poor Experience: When someone lands on a 404 page on the homepage, they are
immediately presented with a frustrating experience. Consumers, particularly those
seeking important financial information or assistance, will likely abandon the site.

o Indexing Issues: Search engine crawlers rely on accessible pages to index and
rank content. A 404 error on the homepage can prevent crawlers from properly
accessing the site, thereby hindering the search engines’ ability to index the
Bureau’s important financial resources. This directly impacts the site's ability to
appear in search results, making it more difficult for consumers to find reliable,

government-backed financial information.

22, Since the implementation of the 404 error on the homepage of consumerfinance.gov
on February 7th, 2025, the Bureau’s web content—ranging from important in-the-moment guidance
on financial abuse for victims of domestic violence, to help for military servicemembers to assert
their rights under the Servicemembers' Civil Relief Act—has been removed from the most visible
results despite no other changes to the site or schema. Those top results have been replaced in some
cases by content farms or worse, scam sites. This is a direct consequence of the 404 error disrupting
CFPB’s search engine visibility, leaving vulnerable consumers to be targeted by fraudulent actors
instead of receiving accurate, reliable information from the Bureau. This disruption is not just a
technical oversight; it is a direct risk to consumer protection efforts, as the Bureau’s content is now
being supplanted by potentially harmful, deceptive websites.

23, These changes are in direct opposition to the statutory goal of providing consumers
with timely and understandable information to make responsible decisions about financial
transactions under 12 U.S.C. § 511(b). This unnecessary action—breaking the homepage of this

federal consumer protection agency to a 404 error page—has had a profoundly negative impact on
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the ability of the CFPB to meet consumers where they are in their moments of need, especially
when they are seeking to protect themselves from fraud and make informed financial decisions. My
years of experience and working directly with consumers looking for help inform my belief that
people are being irreparably harmed when they are looking for help and instead find scams.

24, I am concerned that by breaking functionality of the website and in fact making it
harder for consumers to access the critical financial information that they seek, recent actions have
made it impossible for the Bureau to comply with its statutory obligation to maintain a consumer-

facing website under 12 U.S.C. § 5493(b)(3).

“Your Recent or Impending Separation[s|”

25. In recent days, when employees have emailed the Bureau’s Human Relations (HR)
staff with questions, they have received an unusual mass auto-response email indicating that the
office will eventually address “your recent or impending separation.” A true and correct PDF copy

of such an auto-response email that I received in response to an inquiry is attached as Exhibit B.

I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed in Washington, DC on February 27, 2025 /s/ Erie Meyer
Erie Meyer
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Mass Cancellation of CFPB Cyber Security Contracts

Prepared 2/27/25

The list below is taken from doge.gov/savings and reflects 32 cyber security contracts they report having

mass cancelled. The confirmed dates are as listed in the Federal Procurement Data System, and the unknown

dates appear to have been cancelled sometime after 2/13. The doge site is experiencing lags and has evidence

of backdating. The contracts below are listed on the doge site as having been “uploaded” on 2/14, but they

were not listed before 2/18..

The work these contracts included protecting personally identifiable information, system integrity, and

maintaining audit logs, among other critical security services.

including cyber / cloud security and
certification courses

Contract Cybersecurity Impact Date of
cancellation
1 BEYONDTRUST LICENSES Identity and access management software | 2/13/25
2 | YUBIENTERPRISE COMPLIANCE Physical 2FA keys issued to employees + 2/13/25
TIER PLUS PLAN software
3 | CYBERSECURITY SUPPORT Cybersecurity contractors 2/13/25
SERVICES - INFORMATION
S ] 5 ;
4 CYBERSECURITY SUPPORT Cybersecurity contractors 2/13/25
SERVICES BPA ORDER -
SAFEGUARDS AND RISK
E : .
5 CYBERSECURITY SUPPORT Cybersecurity contractors for SAE - team | 2/13/25
SERVICES BPA ORDER - that performs cybersecurity review of new
SECURITY ARCHITECTURE AND | systems & sets required mitigations for
ENGINEERING (SAE) ATO
6 | CLOUD TRAINING Technical training on cloud environments | Unknown



http://doge.gov/savings
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00022&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD09B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343023F00019&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343023F00019&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22C0004&modNumber=P00003&idvAgencyID=&idvPIID=&contractType=AWARD
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7 CERTTFIED INFORMATION CISA training Unknown
2 S
IN-PERSON TRAINING
8 | EZPROTECT SERVICES Virus scanning and cybersecurity for SaaS | Unknown
services
9 | CENTRALIZED PLATFORM Cybersecurity contractors Unknown
CONTRO[L STANDARDS SUPPORT
SERVICES
10 DV S Security Event & Information Unknown
Management (SIEM) platform
11 | SOLARWINDS MAINTENANCE IT network, systems, and applications Unknown
AND SUPPORT management
12 | NUTANIX HARDWARE DESKTOP | Management platform for IT hardware Unknown
ENGINEERING ILAB SYSTEM deployment and configuration
UPGRADE
13 | CISCO SMARTNET Security alerts, updates, and tech support | Unknown
MAINTENANCE for core network equipment
14 | ZIXGATEWAY ENTERPRISE Email server security & encryption Unknown
LICENSE RENEWAL
15 | ACCELLION KITEWORKS Secure file share / transfer services Unknown
ENTERPRISE
16 | VERACODE SERVICE BUNDLE Application security - code vulnerability Unknown
SUBSCRIPTION scanning and penetration testing
17 | SECUREAUTH IDP LICENSE Identity and access management - single Unknown
RENEWAL sign on
18 | AXONIUS SECURITY ASSET Centralized tracking / reporting for cyber | Unknown
MANAGEMENT PLATFORM vulnerability across IT hardware and
software
19 | CISCO ANYCONNECT LICENSE VPN on laptops issued to employees Unknown
AND SUPPORT RENEWAL
20 | ANNUAL SUBSCRIPTION TO THE | Third Party Risk Management (TPRM) - | Unknown
BITSIGHT LARGE TPRM vendor security assessment, monitoring,
PACKAGE and reporting



https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB25C0011&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00029&modNumber=P00006&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00028&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00028&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0075&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0075&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0088&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0088&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00044&modNumber=P00003&idvAgencyID=&idvPIID=NNG15SC77B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00044&modNumber=P00003&idvAgencyID=&idvPIID=NNG15SC77B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00040&modNumber=0&idvAgencyID=&idvPIID=NNG15SC92B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00040&modNumber=0&idvAgencyID=&idvPIID=NNG15SC92B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00051&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00051&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0100&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0100&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00011&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD04B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00011&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD04B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
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21 | CYBERARK ENTERPRISE Identity security - manage, rotate, and Unknown
LICENSES AND MAINTENANCE monitor application credentials / secret
keys
22 | RADIANT LOGIC LICENSES Identity data management and audit Unknown
23 | PUPPET LABS RENEWAL Centralized management, tracking, and Unknown
enforcement of security configuration
across IT infrastructure
24 | CISCO AND NUTANIX Network, hardware, and datacenter Unknown
HARDNARE AND SOFTWARE management
25 | SAFECONSOLE ENTERPRISE Provision, manage, and audit secure Unknown
LICENSES encrypted USB drives
26 | VIRUSTOTAL BASIC Website and file virus scanning Unknown
SUBSCRIPTION
27 | QMULOS AUDIT/COMPLIANCE Cybersecurity audit / event log analysis Unknown
APPS
28 | TENABLE LICENSES AND Network and application vulnerability Unknown
SCANNER scanning
29 | IT DEVICE DESTRUCTION Secure equipment disposal Unknown
30 | SAFECONSOLE LICENSES Provision, manage, and audit secure Unknown
encrypted USB drives
31 | KNOWB4 SUBSCRIPTION Online provider of bureau-wide Unknown
mandatory cybersecurity training
32 | OQRDER1- CYBER PROGRAM Cybersecurity contractors Unknown

MANAGEMENT



https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00062&modNumber=P00007&idvAgencyID=&idvPIID=NNG15SD08B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00062&modNumber=P00007&idvAgencyID=&idvPIID=NNG15SD08B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00073&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD09B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0028&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00038&modNumber=0&idvAgencyID=&idvPIID=NNG15SD23B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00038&modNumber=0&idvAgencyID=&idvPIID=NNG15SD23B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00013&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD33B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00013&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD33B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0073&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0073&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0064&modNumber=0&idvAgencyID=&idvPIID=NNG15SD76B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0064&modNumber=0&idvAgencyID=&idvPIID=NNG15SD76B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB20F0071&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB20F0071&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00057&modNumber=P00001&idvAgencyID=&idvPIID=GS03F0096U&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB25F0026&modNumber=0&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00022&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00001&modNumber=P00003&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00001&modNumber=P00003&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
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EXHIBIT B

Automatic reply: Question about my HR docs Inbox x e &

CFPBHROps <CFPBHROps@fiscaltreasury.gov> Wed, Feb 19, 12:30PM (6 daysago) 1% @ “ :
tome -

We are working diligently with the agency during this transition to provide necessary documents related to
your recent or impending separation.

Please provide a personal email address and updated mailing address to ensure timely and effective
communications.

All separated employees will be receiving a copy of their SF-50, Notice of Personnel Action, as well as a
separation packet with information regarding unemployment, benefits and lump sum annual leave payment, if
applicable.

Employees will have a 31-day extension of their health insurance from the date of separation provided by your
health insurance carrier at no cost to you. Dental and Vision benefits will terminate upon the date of

separation.

Thank you for your patience.

7 N7 N
( & Reply |( ~ Forward )
. By FX / L\@/
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Mass Cancellation of CFPB Cyber Security Contracts

Prepared 2/27/25

The list below is taken from doge.gov/savings and reflects 32 cyber security contracts they report having

mass cancelled. The confirmed dates are as listed in the Federal Procurement Data System, and the unknown

dates appear to have been cancelled sometime after 2/13. The doge site is experiencing lags and has evidence

of backdating. The contracts below are listed on the doge site as having been “uploaded” on 2/14, but they

were not listed before 2/18..

The work these contracts included protecting personally identifiable information, system integrity, and

maintaining audit logs, among other critical security services.

including cyber / cloud security and
certification courses

Contract Cybersecurity Impact Date of
cancellation
1 BEYONDTRUST LICENSES Identity and access management software | 2/13/25
2 | YUBIENTERPRISE COMPLIANCE Physical 2FA keys issued to employees + 2/13/25
TIER PLUS PLAN software
3 | CYBERSECURITY SUPPORT Cybersecurity contractors 2/13/25
SERVICES - INFORMATION
S ] 5 ;
4 CYBERSECURITY SUPPORT Cybersecurity contractors 2/13/25
SERVICES BPA ORDER -
SAFEGUARDS AND RISK
E : .
5 CYBERSECURITY SUPPORT Cybersecurity contractors for SAE - team | 2/13/25
SERVICES BPA ORDER - that performs cybersecurity review of new
SECURITY ARCHITECTURE AND | systems & sets required mitigations for
ENGINEERING (SAE) ATO
6 | CLOUD TRAINING Technical training on cloud environments | Unknown



http://doge.gov/savings
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00022&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD09B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343023F00019&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343023F00019&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00004&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00002&modNumber=P00006&idvAgencyID=&idvPIID=20343023A00006&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00005&modNumber=P00004&idvAgencyID=&idvPIID=20343023A00003&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22C0004&modNumber=P00003&idvAgencyID=&idvPIID=&contractType=AWARD

Case 1:25-cv-00381-ABJ

Document 38-9

Filed 02/27/25

Page 14 of 16

7 CERTTFIED INFORMATION CISA training Unknown
2 S
IN-PERSON TRAINING
8 | EZPROTECT SERVICES Virus scanning and cybersecurity for SaaS | Unknown
services
9 | CENTRALIZED PLATFORM Cybersecurity contractors Unknown
CONTRO[L STANDARDS SUPPORT
SERVICES
10 DV S Security Event & Information Unknown
Management (SIEM) platform
11 | SOLARWINDS MAINTENANCE IT network, systems, and applications Unknown
AND SUPPORT management
12 | NUTANIX HARDWARE DESKTOP | Management platform for IT hardware Unknown
ENGINEERING ILAB SYSTEM deployment and configuration
UPGRADE
13 | CISCO SMARTNET Security alerts, updates, and tech support | Unknown
MAINTENANCE for core network equipment
14 | ZIXGATEWAY ENTERPRISE Email server security & encryption Unknown
LICENSE RENEWAL
15 | ACCELLION KITEWORKS Secure file share / transfer services Unknown
ENTERPRISE
16 | VERACODE SERVICE BUNDLE Application security - code vulnerability Unknown
SUBSCRIPTION scanning and penetration testing
17 | SECUREAUTH IDP LICENSE Identity and access management - single Unknown
RENEWAL sign on
18 | AXONIUS SECURITY ASSET Centralized tracking / reporting for cyber | Unknown
MANAGEMENT PLATFORM vulnerability across IT hardware and
software
19 | CISCO ANYCONNECT LICENSE VPN on laptops issued to employees Unknown
AND SUPPORT RENEWAL
20 | ANNUAL SUBSCRIPTION TO THE | Third Party Risk Management (TPRM) - | Unknown
BITSIGHT LARGE TPRM vendor security assessment, monitoring,
PACKAGE and reporting



https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24P0022&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB25C0011&modNumber=0&idvAgencyID=&idvPIID=&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0086&modNumber=P00002&idvAgencyID=&idvPIID=47QTCB21D0245&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00029&modNumber=P00006&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00028&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00028&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB23F0039&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0075&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0075&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0088&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0088&modNumber=0&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00044&modNumber=P00003&idvAgencyID=&idvPIID=NNG15SC77B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00044&modNumber=P00003&idvAgencyID=&idvPIID=NNG15SC77B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00040&modNumber=0&idvAgencyID=&idvPIID=NNG15SC92B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00040&modNumber=0&idvAgencyID=&idvPIID=NNG15SC92B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00051&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00051&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0100&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0100&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD00B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00011&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD04B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00011&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD04B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00037&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD06B&contractType=AWARD
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21 | CYBERARK ENTERPRISE Identity security - manage, rotate, and Unknown
LICENSES AND MAINTENANCE monitor application credentials / secret
keys
22 | RADIANT LOGIC LICENSES Identity data management and audit Unknown
23 | PUPPET LABS RENEWAL Centralized management, tracking, and Unknown
enforcement of security configuration
across IT infrastructure
24 | CISCO AND NUTANIX Network, hardware, and datacenter Unknown
HARDNARE AND SOFTWARE management
25 | SAFECONSOLE ENTERPRISE Provision, manage, and audit secure Unknown
LICENSES encrypted USB drives
26 | VIRUSTOTAL BASIC Website and file virus scanning Unknown
SUBSCRIPTION
27 | QMULOS AUDIT/COMPLIANCE Cybersecurity audit / event log analysis Unknown
APPS
28 | TENABLE LICENSES AND Network and application vulnerability Unknown
SCANNER scanning
29 | IT DEVICE DESTRUCTION Secure equipment disposal Unknown
30 | SAFECONSOLE LICENSES Provision, manage, and audit secure Unknown
encrypted USB drives
31 | KNOWB4 SUBSCRIPTION Online provider of bureau-wide Unknown
mandatory cybersecurity training
32 | OQRDER1- CYBER PROGRAM Cybersecurity contractors Unknown

MANAGEMENT



https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00062&modNumber=P00007&idvAgencyID=&idvPIID=NNG15SD08B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00062&modNumber=P00007&idvAgencyID=&idvPIID=NNG15SD08B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343021F00073&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD09B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0028&modNumber=P00001&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00038&modNumber=0&idvAgencyID=&idvPIID=NNG15SD23B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00038&modNumber=0&idvAgencyID=&idvPIID=NNG15SD23B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00013&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD33B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00013&modNumber=P00004&idvAgencyID=&idvPIID=NNG15SD33B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0073&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB22F0073&modNumber=P00002&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0064&modNumber=0&idvAgencyID=&idvPIID=NNG15SD76B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB24F0064&modNumber=0&idvAgencyID=&idvPIID=NNG15SD76B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB20F0071&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB20F0071&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SC71B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00057&modNumber=P00001&idvAgencyID=&idvPIID=GS03F0096U&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=955F&PIID=9531CB25F0026&modNumber=0&idvAgencyID=&idvPIID=NNG15SD74B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343022F00022&modNumber=P00005&idvAgencyID=&idvPIID=NNG15SD11B&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00001&modNumber=P00003&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
https://www.fpds.gov/ezsearch/jsp/viewLinkController.jsp?agencyID=2036&PIID=20343024F00001&modNumber=P00003&idvAgencyID=&idvPIID=20343023A00005&contractType=AWARD
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EXHIBIT B

Automatic reply: Question about my HR docs Inbox x e &

CFPBHROps <CFPBHROps@fiscaltreasury.gov> Wed, Feb 19, 12:30PM (6 daysago) 1% @ “ :
tome -

We are working diligently with the agency during this transition to provide necessary documents related to
your recent or impending separation.

Please provide a personal email address and updated mailing address to ensure timely and effective
communications.

All separated employees will be receiving a copy of their SF-50, Notice of Personnel Action, as well as a
separation packet with information regarding unemployment, benefits and lump sum annual leave payment, if
applicable.

Employees will have a 31-day extension of their health insurance from the date of separation provided by your
health insurance carrier at no cost to you. Dental and Vision benefits will terminate upon the date of

separation.

Thank you for your patience.

7 N7 N
( & Reply |( ~ Forward )
. By FX / L\@/
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES’ UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF JULIA BARNARD

I, Julia Barnard, declare as follows:

1. I have served at the Consumer Financial Protection Bureau as the agency’s
designated Student Loan Ombudsman since 2024 and as a Markets & Policy Fellow since 2022.

2. Starting in February 2022 and until February 13th, 2025, when my contract was
abruptly terminated, I was employed by the CFPB as a Markets & Policy Fellow. The termination
notice that I received, from Chief Operating Officer Adam Martinez, said that my employment
was “terminated effective at the close of business on February 13, 2025, due to Executive Order
Implementing The President’s ‘Department of Government Efficiency’ Workforce Optimization
Initiative - The White House dated February 11, 2025.” No other reason was provided.

3. Separately, I was also designated as the Student Loan Ombudsman of the CFPB by
Janet Yellen in her capacity as the Secretary of the U.S. Treasury on February 12, 2024. I have not
received notice that the current Secretary of the Treasury, Scott Bessent, has de-designated me or

made any another designation.! There was no reference to this designation in my termination notice

I'See 12 U.S.C. § 5535 (providing that the Ombudsman is designated by the Secretary of the
Treasury, in consultation with the Director of the CFPB).
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or in any other communications that I have received. For that reason, it is not entirely clear to me
whether I have been formally removed as the Student Loan Ombudsman. Regardless, as a practical
matter, [ have been unable to carry out any of the statutory duties of the Student Loan Ombudsman
since my termination, and no other person has been designated to perform those duties.

4. In my role as the Student Loan Ombudsman, I worked with only one other
colleague to fulfill the statutory requirements of the position. There were other colleagues who, on
an ad hoc basis, helped review and analyze complaints, reached out to borrowers and financial
companies to resolve complaints through case work, and built processes to scale our work. Myself,
my colleague, and the colleagues on the ad hoc team who had recently been involved with the
complaint review and case work functions were terminated on February 13, 2025.

5. In my role as the Student Loan Ombudsman, I was responsible for providing timely
assistance to borrowers of both private and federal education loans. The Consumer Financial
Protection Act specifies that the Student Loan Ombudsman shall “resolve complaints in
collaboration with the Department of Education” and “ensure coordination in providing assistance
to and serving borrowers seeking to resolve complaints related to their private education or Federal
student loans.”? Because of this responsibility, I met regularly with senior staff at the Department
of Education including the Student Loan Ombudsman and their staff at the Office of Federal
Student Aid. In fact, all prior Ombudsmen serving during the Obama, Trump, and Biden
Administrations dealt with federal student loan issues regularly.? The contrary suggestion in the

defendants’ opposition to the motion for preliminary injunction (ECF 31 at 23)—that the

212 U.S.C. § 5535.

3 See, e.g., Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student
Loan Ombudsman, https://files.consumerfinance.gov/f/documents/cfpb_2024-annual-student-
loan-ombudsmans-report_2024-11.pdf at 38 (establishing recurring patterns in prior annual
reports related to federal student loans).
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Ombudsman only assists works on private student loans—thus reflects an elementary
misunderstanding about the functions of the position.

6. To select which of the thousands of complaints we received each year to address
through case work, my team and I read thousands of complaints each month, sorted complaints by
issue type, and read through company complaint responses. The complaints that we selected for
case work were those that received a response that we found to be incomplete, inaccurate, or
missing entirely—and that we felt were actionable—meaning that we felt that an intervention from
us could actually help the borrower resolve their problem. In many instances, we were successful
in resolving borrower complaints using this process.*

7. For example, we were in the middle of a project that included review and case work
of approximately 900 complaints related to the cancellation of private student loans based on
school misconduct.’ For several weeks, I had been communicating directly with private student
lenders to inquire about the status of borrowers’ private loans that were likely eligible for
discharge. In some cases, this outreach resulted in the cancellation of borrowers’ loans and, in
other cases, we were engaged in conversation with the lenders to work towards an informal

resolution, as is required by the statute.® That work has now been suspended.

* Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student Loan
Ombudsman, https://files.consumerfinance.gov/f/documents/cfpb 2024-annual-student-loan-

ombudsmans-report 2024-11.pdfhttps://files.consumerfinance.gov/f/documents/cfpb 2024-
annual-student-loan-ombudsmans-report 2024-11.pdf at 57 (“The Student Loan Ombudsman’s
Office worked directly with colleges and schools to resolve transcript withholding complaints.
Several colleges released transcripts after being contacted directly by the Student Loan
Ombudsman, enabling borrowers to apply to jobs or other programs. One borrower who
received their transcript with help from the Ombudsman’s Office said: ‘[I] cried [when the
transcript was released], it was as if it was a hold on my life, over the years [ became desperate
for an education.... I am still in disbelief.””)

> Id, at 53.

612 U.S.C. § 5535(c)(1).
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8. In fact, we were in the middle of making our process more efficient and increasing
our case load. During the week of February 10th, we were in the process of identifying hundreds
of borrowers with private and federal loans to assist through case work but were unable to continue
this work after the directive on February 10th and our terminations on February 13th.

0. The responsibility to provide timely assistance to borrowers is why I was working
with Pastor Eva Steege and many other borrowers to help them seek relief or navigate repayment
related to federal and private student loans. Her story is one of many similar stories, and the
systemic failure that has led to this tragic outcome for her family continues to impact millions of
other borrowers.’

10. The Department of Education and its subcontractors have not provided adequate
assistance to many borrowers like Pastor Steege.® I submitted my annual report to Congress last
November and reported that student loan servicers routinely make blunders, oversights, and errors
that harm millions of borrowers and likely cost them millions of dollars. Borrowers told us through
their complaints that these servicing errors were enormously consequential. They reported that
servicing issues made them late on rent, miss their car payments, lose eligibility for mortgages and
homeownership, forego saving for retirement, change employment, and even put some borrowers

at risk of homelessness.’ Borrowers also reported substantial emotional distress and described the

7 Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student Loan
Ombudsman, https:/files.consumerfinance.gov/f/documents/cfpb_2024-annual-student-loan-
ombudsmans-report_2024-11.pdfhttps:/files.consumerfinance.gov/f/documents/cfpb_2024-
annual-student-loan-ombudsmans-report 2024-11.pdf.

81d.

% Id, at 4-5.
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student loan experience as a “nightmare,” told us that they felt “hopeless and taken advantage of,”
and were trapped in a “death loop to nowhere.”!°

11.  Many of the issues that borrowers like Pastor Steege face related to federal student
loans are, in fact, related to the acts and practices of private student loan servicing companies. One
such company, Navient, was recently banned from student loan servicing by the CFPB due to past
misconduct.!'! Other student loan servicers are subject to ongoing supervision by the CFPB,'? and
their practices related to long call hold times and extended delays were recently described as unfair,
deceptive, and abusive by the CFPB’s Office of Supervision.'? Similarly, the Office of Supervision
also identified several unfair and deceptive acts and practices related to the administration of the

Public Service Loan Forgiveness program. !4

19 Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student Loan
Ombudsman, https://files.consumerfinance.gov/f/documents/cfpb_2024-annual-student-loan-
ombudsmans-report_2024-11.pdfhttps:/files.consumerfinance.gov/f/documents/cfpb_2024-
annual-student-loan-ombudsmans-report 2024-11.pdf at 5.

' Consumer Financial Protection Bureau, (Sep. 2024), CFPB Bans Navient from Federal
Student Loan Servicing and Orders the Company to Pay $120 Million for Wide-Ranging Student
Lending Failures, https://www.consumerfinance.gov/about-us/newsroom/cfpb-bans-navient-
from-federal-student-loan-servicing-and-orders-the-company-to-pay-120-million-for-wide-
ranging-student-lending-failures/.

12 See, e.g., Consumer Financial Protection Bureau, (Jan. 2024), Issue Spotlight: Federal Student
Loan Return to Repayment, https://www.consumerfinance.gov/data-research/research-
reports/issue-spotlight-federal-student-loan-return-to-repayment/ (“The Consumer Financial
Protection Act directs the CFPB to conduct risk-based supervision that considers the dangers to
consumers created by the provision of consumer financial products or services and focuses
resources toward areas with greater risk. The CFPB determined that the return to repayment of
federally owned student loans presents significant consumer risks and initiated its supervisory
response due to the number of impacted consumers [over 28 million], consumer complaints and
other field market intelligence, and the history of compliance issues by student loan servicers.”).
13 Consumer Financial Protection Bureau, (Dec. 2024), Supervisory Highlights: Special Edition
Student Lending (Issue 36), https://files.consumerfinance.gov/f/documents/cfpb_supervisory-
highlights-special-ed-student-lending-issue-36-winter 2024-12.pdf at 16-20.

14 Consumer Financial Protection Bureau, (Jun. 2021), Supervisory Highlights (Issue 24),
https://files.consumerfinance.gov/f/documents/cfpb_supervisory-highlights issue-24 2021-
06.pdf at 34-37.
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12. It is my understanding that Pastor Steege had reached out to her student loan
servicer and the Office of Federal Student Aid for help but, like many other borrowers, was
experiencing long delays and was unable to understand the guidance provided.'> It is my belief
that, without urgent escalation and cooperation between the parties involved in the administration
of the federal student loan system, Pastor Steege’s family will be forced to pursue a death discharge
after her death and will lose the opportunity to receive over $15,000 in refunds of overpayments.
This causes harm of a very significant magnitude to one family. Still, it is only one example in a
much larger group of borrowers who have served the public faithfully for decades but are unable
to actually achieve Public Service Loan Forgiveness due to the complex program requirements
and program and servicer failures that result in “doom loops” where many borrowers are unable
to get useful information or navigate the program despite their best efforts.!®

13.  After receiving guidance on February 8th, 2025 from Acting Director Vought
specifying that work should cease “unless expressly...required by law,” I determined that my work

could proceed because it was expressly required by law.

15 Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student Loan
Ombudsman, https://files.consumerfinance.gov/f/documents/cfpb_2024-annual-student-loan-
ombudsmans-report 2024-11.pdfhttps://files.consumerfinance.gov/f/documents/cfpb_2024-
annual-student-loan-ombudsmans-report 2024-11.pdf; See also Consumer Financial Protection
Bureau, (Sep. 2022), Supervisory Highlights: Student Loan Servicing Special Edition,
https://files.consumerfinance.gov/f/documents/cfpb_student-loan-servicing-supervisory-
highlights-special-edition_report 2022-09.pdf at 19 (explaining the CFPB’s recent determination
that excessive PSLF processing delays can be unfair and cause harm to borrowers).

16 Consumer Financial Protection Bureau, (Nov. 2024), Annual Report of the Student Loan
Ombudsman, https://files.consumerfinance.gov/f/documents/cfpb_2024-annual-student-loan-
ombudsmans-report 2024-11.pdfhttps://files.consumerfinance.gov/f/documents/cfpb _2024-
annual-student-loan-ombudsmans-report 2024-11.pdf at 15-18 (Outlining common problems
faced by borrowers related to PSLF) and 32 (explaining that the term “doom loop” describes the
common experience where automated or otherwise insufficient servicer responses fail to resolve
a customer’s issue and instead lead them in continuous loops of repetitive, unhelpful jargon or
legalese, which can leave borrowers unable to access their basic financial information and
increase their frustration.)
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14.  However, after receiving additional guidance from Acting Director Vought two
days later, on February 10th, specifying that all employees should “stand down from performing
any work task”—this time without any mention of an exception for statutorily-required activities—
we cancelled our meeting with Pastor Steege and other upcoming meetings. I did not seek approval
on any urgent matters on February 10th prior to being terminated on February 13th because the
prior carve-out for statutorily required work had been clearly rescinded. Like many of my
colleagues,!” T was unsure whether requesting an exception or compiling information to explain
my in-process work would themselves be violations of the order.

15. It is unclear to me how the CFPB could currently be capable of performing these
statutory duties, as Mr. Martinez claims in his declaration. I cannot imagine how all of this work
could be continuing if the Student Loan Ombudsman position is vacant (or if [ am currently serving
in the position without pay and without the ability to use email, the files we were using to organize
our work, the internal complaint database) and if employees, including the Student Loan
Ombudsman, are unable to perform work tasks.

16. The Consumer Complaint system cannot replace the work of a dedicated team of
experts focused on resolving borrowers’ problems. Mr. Martinez’s declaration states that, in the
absence of a Student Loan Ombudsman, borrowers can still seek relief through the Consumer

Complaint system. In fact, our case work process was built on a review of those complaints and

17 Cowley, S., (Feb. 10, 2025), “Confusion Reigns as ‘a Wrecking Ball’ Hits the Consumer
Bureau,” The New York Times, https://www.nytimes.com/2025/02/10/business/cfpb-shutdown-
confusion.html (“[E]Jmployees spent Monday[, February 10th,] in a state of deep confusion about
what they should - or should not - be doing.... Could they talk to one another on the bureau’s
Microsoft Teams messaging system? Could they read their email, or would that be a violation of
the stop-work command?.... No answers were forthcoming, said several agency employees....
Department leaders were left to field questions from alarmed employees without any guidance
from their new bosses on what to say.”).
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the associated company responses.!® The cases that were resolved through that system were not
the cases we were involved with, so this process is not a substitute for our escalated case work
process. Furthermore, it is my understanding that my colleagues, including those in Consumer
Response, are not able to perform work tasks and, thus, the complaint process is significantly
degraded. Indeed, an early analysis of publicly available information indicates that thousands of
consumer complaints are not being processed. !

17.  The defendants’ opposition to the motion for preliminary injunction (ECF 31 at 23
n.6) reflects yet another elementary misunderstanding of the Bureau’s operations when it suggests
that the CFPB’s general Ombudsman’s Office could somehow provide assistance to consumers
like Pastor Steege. That office is entirely distinct from, and is no way a replacement for, a team of
issue experts focused on consumer redress. To be clear, I did not have any affiliation with that
Office or with the staff located there. In fact, the CFPB’s website explicitly states that the general
Ombudsman’s Office does “not assist in resolving issues as between consumers and financial

entities” (emphasis added).?’ Rather, the Ombudsman’s Office “review[s] whether the CFPB is

18 We also regularly monitored complaint responses by student loan servicers and lenders to
ensure student loan lenders and servicers were providing timely, accurate, and complete
responses. To my knowledge, this function is now suspended.

19 Minority Staff of the U.S. Senate Committee on Banking, Housing, and Urban Affairs, (Feb.
2025), Left in Limbo: How President Trump’s Efforts to Dismantle the Consumer Financial
Protection Bureau Force Consumers to Face Corporate Greed Alone,
https://www.banking.senate.gov/imo/media/doc/left in_limbo_how_president trumps_efforts to
_dismantle the consumer financial protection bureau force consumers to face corporate g
reed_alone.pdf (““Analysis of the Consumer Complaint Database in recent days suggests that the
agency is uploading an average of just 2,234 of the complaints it receives each day to the
Database. Furthermore, the Database shows the agency submitting an average of just 2,067
complaints per day to companies. This represents an 80 percent reduction in complaints
submitted to companies.”).

20 Consumer Financial Protection Bureau, CFPB Ombudsman Frequently Asked Questions
Webpage, (accessed Feb. 26, 2025), https://www.consumerfinance.gov/cfpb-
ombudsman/ombudsman-faqs/.
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following its own processes and procedures.”! By contrast, in my capacity as the Student Loan
Ombudsman, I was seeking to substantively resolve consumer complaints.??

18. Furthermore, I have been developing my own knowledge of the student loan system
for over a decade and do not believe that this critical role can be performed by someone with little
or no prior knowledge of our notoriously complicated student loan system. Even more and
especially without the benefit of an orderly transition and in a situation where the staff members
previously engaged in the work were suddenly terminated.

19. Finally, the Student Loan Ombudsman is meant to do more than resolve consumer
complaints. The case work and analyses are meant to power insights, improve the case work
process, develop policy recommendations, identify illegal conduct, and ultimately to improve the
broader student loan system. For example, prior to my termination, I was working with my
colleagues on non-public law enforcement matters and was meeting regularly with the state-based
Student Loan Ombudsmen to help share knowledge, provide technical assistance, and increase
collaboration. The Student Loan Ombudsman is also statutorily required to prepare an annual
report.?? Neither the Martinez declaration nor the defendants’ opposition to the preliminary
injunction motion explain how they contemplate the continuation of these statutorily required
functions.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true

and correct. .
Executed on February 26, 2025 M

Julia Barnard

21 Consumer Financial Protection Bureau, CFPB Ombudsman Frequently Asked Questions
Webpage, (accessed Feb. 26, 2025), https://www.consumerfinance.gov/cfpb-
ombudsman/ombudsman-faqs/.

2212 U.S.C. §5535.

312 U.S.C. §5535.
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF LORELEI SALAS
I, Lorelei Salas, declare:

1. I served as the Supervision Director at the Consumer Financial Protection Bureau
from November 8, 2021 to February 11, 2025. I am preparing this declaration to inform this Court
about the irreversible and lasting effects of the unprecedented decision to halt all of the Bureau’s
statutorily required supervision activity.

2. As the Supervision Director, [ was the senior executive responsible for management
of the Bureau’s 550-person Supervision Division. Until its operations came to abrupt and complete
halt as a result of Mr. Vought’s February 8, 2025 stop-work order, the Supervision Division
conducted supervisory activities for the purposes of assessing compliance with Federal consumer
financial law, obtaining information about a supervised institution’s activities and compliance
systems and procedures, and detecting and assessing risks to consumers and to markets for
consumer financial products and services.

3. In the most recent two years, the Supervision Division advised banks and mortgage
companies to refund more than $350 million dollars that were charged in illegal junk fees to

people’s accounts. This is just one example of the far-reaching impact of the Bureau’s supervisory
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activities. We discuss our findings in an anonymized manner in Supervisory Highlights editions
that are published periodically and that bring transparency to the consumer financial markets over
which we have oversight. So, in addition to the millions of consumers we have touched directly
via our examinations, millions more benefit from our work when market participants make
changes to their practices because we have called out unlawful and unfair practices in our guidance.
The supervision staff work behind the scenes to protect the financial lives and futures of all
American families, but most people will never know that we were behind the unsolicited refund
that they received by mail from their mortgage company, or the credit that was made to their
account that they did not ask for. Neither the companies we supervise, nor the Bureau, discuss
publicly who is under supervision, but that critical work is happening every day—or at least it was,
until now.

4. Under the Consumer Financial Protection Act, enacted as part of the Dodd-Frank
Wall Street Reform and Consumer Protection Act of 2010, the Bureau has the exclusive authority
to conduct examinations and other supervisory activities for compliance with Federal consumer
financial laws for insured depository institutions with over $10 billion in assets and is the only
federal agency with supervisory authority over certain non-bank entities—such as debt collectors
and payday lenders—that provide consumer financial products and services. These supervisory
activities are required under the CFPA and are critical to carrying out Congress’s intent.

5. On February 8, 2025, the Bureau’s Supervision staff received a stop-work order
that remains in effect.

6. In direct response to this order, the Supervision staff immediately halted all

supervision-related activity.
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7. While I was Supervision Director under Acting Director Russell Vought, all
Supervision activity had come to a complete and indefinite stop. I am reliably informed by current
Supervision staff and by public reporting that this continues to be true.

8. The Supervision Division has the smallest examination workforce of all the Federal
bank regulators. Every year, the Division conducts a risk assessment and planning process to
determine which entities to prioritize for examination. Supervision examiners require specialized
training and certification, making it difficult to hire and replace qualified staff. Before February 8§,
the Supervision Division was already short staffed and we were in the process of training a dozen
new examiners. These examiners, along with a number of attorneys and analysts that support the
examinations, were included on the list of probationary employees that were terminated from the
Bureau en masse.

9. The stoppage of supervision that is occurring now is causing irreversible harm.
Because there is a limited team of examiners, halting the training and work of new people and
firing or halting the work of experienced people will have lasting ripple effects. Even if activities
resume, it will take a long time to even have the necessary complement of trained examiners at all.
Moreover, in the interim, while supervision is stopped, society is not catching predatory,
fraudulent, or otherwise illegal practices. And once it restarts, if it does, the Bureau cannot possibly
examine all of the institutions that would have been examined in the interim along with whatever
other institutions would be examined ordinarily upon restarting. There just aren’t enough
examiners in the workforce for that to be feasible. And so consumers will be at much higher risk
of losing money from their bank accounts in the form of junk overdraft fees, simply because their
banks use complex payment ordering processes that make it impossible to track one’s expenses.

They will be more vulnerable to the deceptive and unfair practices we have uncovered in
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companies that advertise “no fee” loans but are actually extracting money from consumers via the
use of dark patterns and other deceptive tactics. Student borrowers will be subjected to poor
servicing of their loans and will be sold repayment plans that take away their basic rights. Car
owners and home owners will be at the mercy of lenders that underinvest in their compliance
operations and lack well trained staff who can answer questions and update their accounts
promptly. Service members and their families will be more likely to be targeted with predatory
loan products that exceed the interest rate capped by law. When the Bureau is functioning, the
supervision staff is constantly monitoring risks to consumer and enforcing key laws that protect
consumers’ most precious assets and that bring financial safety to the marketplace. These laws and
regulations include the Equal Credit Opportunity Act, the Fair Debt Collection Practices Act, the
Truth in Lending Act, the Electronic Fund Transfer Act, the Fair Credit Reporting Act, among
others, and the prohibition on Unfair, Deceptive, or Abusive Acts or Practices.

0. As of late January 2025, there were a half-dozen exams about to kick-off where the
Bureau was working in close partnership with state regulators. These coordinated exams promote
efficiency and reduce the burden on entities that are under supervision by both the Bureau and the
states. Exams covered mortgage lenders, auto finance companies, and debt collection agencies,
among other important markets where the data shows risks to consumers are high. There were
another six or more exams planned for the second half of 2025. Now all those examinations are
suspended and state partners likely cannot get in touch with the examiners scheduled to work with
them.

10. I have also learned that the Bureau is planning to cancel the credit cards for all of
the examiners within the Bureau. Some examiners report that their available credit was recently

lowered to $1 and it was later restored. An examiner’s role is to travel to various financial
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institutions to perform supervisory duties; examiners cannot do their jobs if they do not have the
means to book travel and in fact canceling an examiner’s credit card is generally quickly followed
by their termination.

11. The complete and unprecedented shutdown of the Supervision Division will result
in incalculable and irreparable injury to consumers, organizations that serve consumers, state and
local governments, and other Bureau stakeholders. As mandated by statute, the Supervision
Division identifies and addresses consumer harm through the supervisory process and acts to
prevent such harm before it happens. When the Bureau staff were issued the stop-work order on
February 8, there were dozens of exams taking place across the country. Examiners were looking
into companies that offer medical credit cards. They were scrutinizing new types of lenders such
as Buy Now Pay Later companies and payroll advance companies. They were reviewing new credit
decisioning models that use artificial intelligence to process credit card applications. They were
responding to the millions of complaints from consumers that pointed to errors in their credit
reports. None of that important work is happening right now and consumers are at higher risk of
losing their homes, their cars, and their savings because the one agency whose job is to protect all

American consumers has been shut down.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true

and correct.

Executed in New York, NY /s/ Lorelei Salas
February 27, 2025 Lorelei Salas
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES’ UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

SECOND DECLARATION OF ERIC HALPERIN
I, Eric Halperin, declare:

I. I served as the Enforcement Director of the Consumer Financial Protection Bureau
from October 24, 2021 to February 11, 2025. As the Enforcement Director, I was the senior
executive responsible for management of the Bureau’s Enforcement Division. This declaration
supplements my February 13, 2025 declaration. ECF 14-9.

2. The enforcement of Federal consumer financial law is a primary function of the
Consumer Financial Protection Bureau mandated by the Dodd-Frank Act, which was passed in the
wake of the 2008 financial crisis and Great Recession.

3. Before the creation of the CFPB, consumer financial protection had not been the
primary focus of any federal agency, and no agency had effective tools to set the rules for and
oversee the entire market for consumer financial products and services. The Dodd-Frank Act
consolidated consumer financial protection authorities that had existed across several different
federal agencies and centralized them in the CFPB. Congress also provided by law that the CFPB
is the primary enforcer of the more than a dozen Federal consumer financial laws with respect to

many non-depository financial institutions and is the primary enforcer of the Federal consumer
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financial laws with respect to all very large banks, savings associations, and credit unions. See 12
U.S.C. § 5515(c); see also 12 U.S.C. § 5481(12), (14). Section 1031 of the Dodd Frank Act
prohibits entities under the CFPB’s jurisdiction from engaging in abusive acts and practices and
granted the CFPB the authority to bring enforcement actions to prevent and stop this conduct. The
CFPB is the primary enforcer of this prohibition for very large financial institutions, and for
thousands of non-bank consumer financial service providers, no other federal agency possesses
this authority.

4. The Act further requires the CFPB to enforce Federal consumer financial law
consistently as it applies to depository entities and non-depository entities—or, in common
parlance, banks and “non-banks” such as payday lenders, auto title lenders, debt collectors, digital
payment platforms, and consumer reporting agencies. The CFPB is the only federal financial
regulatory enforcement agency with broad jurisdiction over both banks and non-banks. Moreover,
a significant number of non-banks are not subject to the CFPB’s supervisory jurisdiction but are
subject to the CFPB’s enforcement authority.

5. The dismantling of the CFPB’s enforcement function thus means that there is a
large gaping hole in the legal regime mandated by Congress. The federal government’s capacity
to enforce more than a dozen Federal consumer financial protection laws against both banks and
non-banks will be completely eviscerated—Ileaving regulatory oversight of the financial sector
even weaker than it was before the financial crisis.

6. While many enforcement matters arise through CFPB’s ongoing supervision, most
of Enforcement’s investigations, especially of non-banks and service providers to financial

institutions, arise through other sources—consumer complaints, referrals, whistleblower tips, and
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the CFPB’s other market risk monitoring tools. The Enforcement Division evaluates this
information and determines if enforcement action is warranted.

7. Enforcement actions, whether they originate from the CFPB’s supervision process
or otherwise, require significant resources to take appropriate actions to address violations of
Federal consumer financial protection laws, including securing relief for consumers who have been
harmed by entities that have broken the law. Over the last thirteen years of the CFPB’s existence
it has returned nearly $21 billion to consumers as a result of enforcement actions. In recent years,
the market for consumer financial products and services has grown explosively, particularly in the
non-bank sector. This growth has underlined the need for an Enforcement Division with the
capacity to conduct ever-more-complex investigations and litigations.

8. Over the last two years, to address this need, the Enforcement Division hired
additional highly qualified attorneys, data analysts, technologists, investigators, and legal support
specialists. The CFPB expended significant time and resources in hiring and training to fill these
specialized roles.

9. During the week of February 10th, many of these staffers were terminated en masse
by Acting Director Russell Vought when he terminated staft who were on probation or who were
hired to serve for a fixed term of years.

10.  Firing Enforcement staff hired to meet the need to respond to the rapidly evolving
marketplace for consumer financial products and services will have a serious adverse impact on
the CFPB’s ability to enforce Federal consumer financial law.

I1. My understanding is that the Acting Director may dismiss all or almost all the
Enforcement staff. If that unprecedented event should occur, it would cause irreparable harm. The

CFPB’s capacity to enforce the Federal consumer financial laws cannot be recreated or rebuilt
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quickly. Even if staff were ultimately rehired much of the capacity and expertise would be lost
permanently. When there is no enforcement of the law, there will be no recourse or remedies for
consumers that are injured and there will be less incentive for companies to comply with the law,
harming law-abiding companies and consumers.

12. The Enforcement Division has already been directed to stop performing all work
tasks, with, apparently, the sole exception of dismissing enforcement actions that are currently
being litigated. ~ Stopping all work tasks would likely stop payment of redress to consumers in
some cases where entities have been ordered to make payments to consumers since Enforcement
staff must review redress plans submitted by the entity and those plans must be approved by the
Enforcement Director.

13. It has also been publicly reported that the CFPB has cancelled all contracts with
all expert witnesses in a// existing enforcement litigation. See Evan Weinberger, CFPB Nixes All
Expert Witness Contracts in Enforcement Halt, Bloomberg Law,

https://news.bloomberglaw.com/banking-law/cfpb-nixes-all-expert-witness-contracts-in-

enforcement-shutdown, Feb. 13, 2025. A mass cancellation of expert contracts makes it impossible

for the CFPB to successfully prosecute its claims in many cases.

14.  The CFPB has additionally mass cancelled contracts for services that provide
litigation support and management. See https://doge.gov/savings. In a typical investigation or
litigation, the CFPB collects a large volume of information and data, including confidential
business information and, when necessary, consumers’ personal identifiable information. Without
critical services to manage that data, it would be impossible to effectively conduct investigations,

or meet the CFPB’s discovery obligations in litigation.



Case 1:25-cv-00381-ABJ Document 38-12  Filed 02/27/25 Page 5 of 6

15.  As of February 27, 2025, the Acting Director of the CFPB has voluntarily
dismissed, with prejudice, six active litigations that the CFPB was prosecuting in federal
court. Before this, the CFPB had voluntarily dismissed only one case in its entirety without relief
to consumers in the previous 13 years of its existence, which spanned three presidential
administrations (Obama, Trump, and Biden). And that case was dismissed without prejudice.

16. The cases dismissed by the CFPB sought relief on behalf of students who were
subject to illegal collections on loans that had been discharged in bankruptcy; borrowers who were
deceived about the true cost of loans made on a peer-to-peer nonbank lending platform; people
shopping for a mortgage loan that were victims of an illegal scheme to steer them to a specific
lender; manufactured home buyers who were set up to fail with unaffordable loans; struggling
customers of small dollar loans who were induced into a fee-harvesting and loan-churning scheme;
and consumers who were deceived about their personal savings accounts. The CFPB’s complaints
had alleged that consumers in these cases experienced billions of dollars of harm.

17.  Should the Acting Director continue to voluntarily dismiss the active cases
currently being litigated by the CFPB, millions of consumers injured by banks and non-banks will
not receive a remedy for harm that they have suffered. This includes servicemembers and their
families who were charged illegal interest rates by their lenders; disabled and older Americans who
receive Social Security, and coal miners with black lung disease who receive federal benefits;
delivery drivers who were forced to open high-cost deposit accounts in order to receive their pay;
students who were subjected to illegal debt collection practices; people attempting to correct errors
on their credit reports; and the hundreds of thousands of consumers who experienced fraud on the

peer-to-peer payment network operated by the nation’s largest banks.
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I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true

and correct.

Executed in Washington, DC /s/ Eric Halperin
February 27, 2025 Eric Halperin
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF SETH FROTMAN
I, Seth Frotman, declare:

1. I served as General Counsel and Senior Advisor to the Director of the Consumer
Financial Protection Bureau from 2021 through Friday, February 7, 2025. In those capacities, [
was the chief legal officer of the CFPB and was also extensively involved in the day-to-day
management of the agency, including by sitting on many senior leadership committees devoted to
agency administration. I also previously served at the CFPB from 2015 to 2018 as the Student
Loan Ombudsman and Assistant Director for the Office of Students and from 2011 to 2015 in the
Office of Servicemember Affairs.

2. I have reviewed the filings in this case, including the defendants’ opposition to the
preliminary-injunction motion, ECF 31, and the declaration attached to that opposition. I am
preparing this declaration to address statements or implications in those two documents that are,
to the best of my knowledge, either inaccurate or misleading, or both.

3. In my role as General Counsel and Senior Advisor to the Director, | communicated
frequently with members of the CFPB Legal Division’s senior leadership team; senior

management and staff in all CFPB departments, including specifically the CFPB’s Offices of
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Operations, Information & Technology, and Human Capital (i.e., human resources); the CFPB’s
Deputy Director; and eventually with staff at the Department of Treasury operating on behalf of
then-Acting CFPB Director Secretary Scott Bessent.

4. It is my understanding—based on firsthand accounts from within the Bureau,
screen shots of emails sent within the Bureau that have been published, and public news reports—
that CFPB employees were directed “not [to] perform any work tasks,” with no reference to
performing duties required by law, at the beginning of the first business day (February 10, 2025)
following my last day as General Counsel (February 7, 2025) and have been directed to adhere to
that directive since that time. I also reviewed public statements from President Trump later in the
day on February 10 indicating that the CFPB “was a very important thing to get rid of.” See CNN,
Trump confirms goal to “totally eliminate” the Consumer Financial Protection Bureau (Feb. 10,
2025).! These facts are inconsistent with the picture painted in the defendants’ opposition
memorandum.

5. I have also reviewed public statements from Acting CFPB Director Russel Vought
specifically instructing CFPB employees not to perform statutorily mandated duties. For example,
I have observed an X (formerly Twitter) account named “CFPB Tip Line,” with markings
indicating a confirmed government-affiliated account, that included the following text: “Are you
being pursued by CFPB enforcement or supervision staff, in violation of Acting Director Russ

Vought’s stand down order? If so, DM us or send an email.”

! https://www.cnn.com/politics/live-news/trump-doge-presidency-news-02-10-25/index.html
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2 o CID

CFPB Tip Line &

Are you being pursued by CFPB enforcement or supervision staff, in violation of
Acting Director Russ Vought's stand down order? If so, DM us or send an email

6. This “CFPB Tip Line” raises a number of significant legal issues. First,
enforcement and supervision are both core activities that Congress has required the agency, by
statute, to perform. Second, the establishment of this unusual “Tip Line” is inconsistent with the
notion that Mr. Vought’s “stand down order” is some kind of ordinary, transitional “pause” of the
kind portrayed in the defendants’ opposition and accompanying declaration. Instead, it suggests
an unprecedented campaign to frighten Bureau employees out of performing their statutory
duties—clearly confirming that the “stand down order” applies to all activities of “CFPB
enforcement or supervision staff,” with no mention of activities required by law. Indeed, I served
at the CFPB during the previous leadership transition to Acting Director Mick Mulvaney, and
nothing remotely similar occurred at that time. Third, this bizarre project has Mr. Vought’s direct
approval—I reviewed a message from Vought himself on X (Twitter) confirming his personal
involvement in this “tip line.” See American Bankers Association (ABA) Banking Journal, CFPB

launches ‘tip line’ to report on bureau employees (Feb 20, 2025).2

2 https://bankingjournal.aba.com/2025/02/cfpb-launches-tip-line-to-report-on-bureau-employees/



Case 1:25-cv-00381-ABJ Document 38-13  Filed 02/27/25 Page 4 of 14

Indiscriminate Leave or Terminations of CFPB Employees, Contractors, or Contracts Would
Result in the CFPB Failing to Meet Its Legal Obligations

7. In Title X of the Dodd-Frank Act, Congress imposed a number of specific legal
requirements on the CFPB, including with respect to administration and management of the
agency, as well as obligations to maintain certain departments and perform certain functions. As a
federal government agency, the CFPB is also subject to many other statutory requirements and
legal obligations, including, e.g., records retention requirements under the Federal Records Act,
disclosure requirements under the Freedom of Information Act, cybersecurity obligations pursuant
to the Federal Information Security Management Act and other statutes, and requirements related
to the protection of confidential and personally identifiable information under the Privacy Act, the
Trade Secrets Act, and CFPB regulations, 12 C.F.R. Subpart D. The CFPB is also subject to
obligations arising from judicial proceedings, such as active litigation holds. Some of these
requirements have criminal liability for noncompliance.

8. In my role as General Counsel and Senior Advisor to the CFPB Director, I was
extensively involved with the staffing and management of the agency. Specifically, I served on
nearly every committee of agency senior leadership dedicated to agency staffing during my tenure.
I also was extensively involved with agency budgeting, contracting, and related decisions.

9. In my extensive experience with management of the CFPB as well as my familiarity
with the agency’s legal obligations as General Counsel, the CFPB relies on a combination of
employees, contractors, and contracts to meet its legal obligations.

10. Based on my extensive experience with management of the CFPB as well as my
familiarity with the agency’s legal obligations, the agency cannot possibly be meeting its legal

obligations if employees and contractors are not “perform[ing] any work tasks,” nor could the
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agency do so if the vast majority of its employees were indiscriminately put on leave or terminated.
To give just some of the many available examples:

11.  Exclusive Federal Examiner and Primary Enforcer: As of my departure, a very
significant portion of the CFPB’s staff—in the range of 500 employees, i.e., 30-40% of all
employees—was dedicated to examination activity, which Congress required the CFPB by law to
conduct. See, e.g., 12 U.S.C. § 5514(b)(1) (“The Bureau shall require reports and conduct
examinations on a periodic basis of [nondepository covered persons] . .. .”).

12.  As of my departure, a significant portion of the CFPB’s staff—in the range of 200
employees, i.e., 10-20% of all employees—was dedicated to enforcement activity, which Congress
required the CFPB by law to conduct. See, e.g., 12 U.S.C. § 5511(a)(1) (“The Bureau shall seek to
implement and, where applicable, enforce Federal consumer financial law consistently for the
purpose of ensuring that all consumers have access to markets for consumer financial products and
services and that markets for consumer financial products and services are fair, transparent, and
competitive.”).

13.  Thousands of institutions meet the definition of “nondepository covered persons”
that the CFPB is required to “conduct examinations [of] on a periodic basis.” 12 U.S.C. §
5514(b)(1). The CFPB is the only federal regulator that can examine many of these nondepository
financial institutions, such as credit reporting agencies, debt collectors, and payday lenders.

14.  Congress also provided by law that the CFPB is the exclusive federal examiner for
consumer financial protection law of all very large banks, savings associations, and credit unions
(i.e., insured depository institutions and credit unions with total assets of more than $10 billion
and their affiliates). See 12 U.S.C. § 5515(a)(1). As of September 2024, there were about 180 very

large banks, savings associations, and credit unions meeting these criteria.
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15. Congress also provided by law that the CFPB is the primary enforcer of the more
than a dozen federal consumer financial laws with respect to many nondepository financial
institutions and is the primary enforcer of the federal consumer financial laws with respect to all
very large banks, savings associations, and credit unions. See 12 U.S.C. § 5515(c); see also 12
U.S.C. § 5481(12), (14).

16. CFPB examination staff is responsible for supervising compliance with numerous
court and administrative orders. See, e.g., Stipulated Final Judgment and Order, CFPB v. Navient,
No. 3:17-CV-00101-RDM (M.D. Pa. Sept. 12, 2024) (requiring regular submissions to the CFPB
Supervision Director).

17. Based on my extensive experience with management of the CFPB as well as my
familiarity with the agency’s legal obligations, a work stoppage or indiscriminate mass layoff of
the staff dedicated to examination activity would make it impossible to continue to meet the
agency’s legal obligations with respect to the thousands of institutions that the CFPB, and only the
CFPB, examines at the federal level. If the CFPB were to terminate most of its staff, I do not
believe the CFPB would be able to meet its legal obligations with respect to examinations and
enforcement.

18.  Additionally, Acting Director Vought’s order “not [to] perform any work tasks”
and subsequent creation of the “CFPB Tip Line” to inform on any activity by “CFPB enforcement
or supervision staff” is obviously an instruction not to perform the supervision and enforcement
activities that Congress required by law. Indeed, I understand from court filings in this case that
Acting Director Vought specifically instructed CFPB employees to “[c]ease all supervision and
examination activity” and “[n]ot [to] commence, take additional investigative activities related to,

or settle enforcement actions.” I also understand that the agency has ceased ongoing work on
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examinations, has failed to begin exams that were already scheduled, and has fired expert
witnesses, missed deadlines, and dropped active enforcement matters.

19.  Consumer Complaints: As of my departure, a very significant portion of the
CFPB’s staff—more than 100 full-time equivalent employees—was dedicated to the CFPB’s
statutory obligations with respect to receiving, responding to, and otherwise handling consumer
complaints.

20. Congress required the CFPB to establish a unit “to facilitate the centralized
collection of, monitoring of, and response to consumer complaints regarding consumer financial
products or services.” 12 U.S.C. § 5493(b)(3)(A). The CFPB is required by law “to provide a
timely response to consumers, in writing where appropriate, to complaints against, or inquiries
concerning, a covered person, including— (1) steps that have been taken by the regulator in
response to the complaint or inquiry of the consumer. . . .” 12 U.S.C. § 5534(a)(1). The CFPB is
also required “to present an annual report to Congress not later than March 31 of each year on the
complaints received by the Bureau in the prior year regarding consumer financial products and
services” and to “share consumer complaint information with prudential regulators, the Federal
Trade Commission, other Federal agencies, and State Agencies.” 12 U.S.C. § 5493(b)(3)(C), (D).

21.  Congress also put various other legal requirements on the CFPB and other entities
with respect to consumer complaints received by the Bureau. See, e.g., 12 U.S.C. § 5493(e)(1)(B)
(requiring the CFPB’s Office of Service Member Affairs to, among other things, “coordinate with
the unit of the Bureau established [by law to receive consumer complaints] in order to monitor
complaints by service members and their families and responses to those complaints by the Bureau
or other appropriate Federal or State Agency”); 12 U.S.C. § 5535(¢c)(3) (requiring the CFPB

Student Loan Ombudsman to “compile and analyze data on borrower complaints™); 15 U.S.C. §
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16811 (requiring preparation of annual report about consumer complaints related to consumer
reporting and transmittal of those complaints to consumer reporting agencies, which are required
to review them).

22.  The number of complaints to the CFPB has grown consistently from year to year.
During the period of April 1, 2023, through March 31, 2024, the CFPB received approximately
1.8 million consumer complaints.

23. Based on my extensive experience with management of the CFPB as well as my
familiarity with the agency’s legal obligations, the agency would need significant staff dedicated
to receiving, responding to, and otherwise handling consumer complaints to continue to meet these
legal obligations.

24.  Indeed, according to press accounts, the CFPB is currently telling consumers that
it is not meeting its legal obligations with respect to complaints, such as responding to or otherwise
handling complaints that it has received. See National Public Radio, Personal Finance columnist
says CFPB is important 'one stop shop' to protect consumers (Feb. 19, 2025) (“I actually called
their hotline and a person did answer. . . . what she told me was that she could still take complaints,
but they have stopped action.”).?

25.  Student Loan Ombudsman: As noted above, | was previously the CFPB’s Student
Loan Ombudsman—designated, as Congress required by law, by the Secretary of the Treasury,
“in consultation with the [CFPB] Director, . . . to provide timely assistance to borrowers of private
education loans.” 12 U.S.C. § 5535(a). Congress required the CFPB Student Loan Ombudsman

by law to perform certain specific duties, including, for example, to “receive, review, and attempt

3 https://www.npr.org/2025/02/19/nx-s1-5297840/personal-finance-columnist-says-cfpb-is-
important-one-stop-shop-to-protect-consumers
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to resolve informally complaints from borrowers of loans,” to “make appropriate
recommendations” to federal government agencies and Congress, and to prepare annual reports.
12 U.S.C. § 5535(c), (d).

26. It is my understanding from her public statements that the current CFPB Student
Loan Ombudsman, Julia Barnard, was recently unlawfully terminated and that no replacement has
been designated by the Secretary of the Treasury. The statutory duties of the Student Loan
Ombudsman are not being fulfilled during a work stoppage or with no one in the position. For
instance, borrowers who attempt to contact the CFPB Student Loan Ombudsman will not be able
to have her “receive, review, and attempt to resolve informally” such complaints. 12 U.S.C. §
5535(a).

27.  Regulations: One of the core mandates that Congress required of the CFPB is to
ensure that consumer financial regulations are not “outdated, unnecessary, or unduly burdensome,”
12 U.S.C. § 5511(b)(3), and one of the primary functions of the CFPB is “issuing rules, orders,
and guidance implementing Federal consumer financial law,” 12 U.S.C. § 5511(c)(5).

28.  As part of those obligations, Congress required the CFPB to promulgate a host of
regulations. For example, Congress required the CFPB to complete several mortgage-related
regulations that the agency finalized shortly after the agency’s creation. Congress also required the
CFPB to promulgate a small business lending data rule in Section 1071 of the Dodd-Frank Act,
and the CFPB completed that rule in recent years under a court order requiring its completion.
That rule has not yet gone into effect. Congress also required the CFPB to complete an open
banking rule in Section 1033 of the Dodd-Frank Act. The CFPB recently completed that rule, but
it has not yet gone into effect. Both of those rules will require ongoing implementation work—to

administer the data collection and recognize standard-setting bodies, respectively.
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29.  Since passage of the Dodd-Frank Act, Congress has assigned additional regulatory
tasks to the CFPB as well. For example, Congress recently passed the Financial Data Transparency
Act of 2022, which requires the CFPB to conduct multiple rulemakings. The CFPB continues to
be legally obligated to perform this important work.

30. The CFPB also has half a dozen open rulemakings. Under the Administrative
Procedure Act, the CFPB has a legal obligation to review comments it receives in those
rulemakings and complete the rulemaking process for each. And the CFPB has dozens of open
rulemaking petitions that the CFPB is legally obligated under the Administrative Procedure Act to
respond to.

31.  The CFPB has an Office of Regulations and Legal Division that maintain existing
regulations that are required by statute to ensure that they do not become outdated over time and
that industry has appropriate guidance on how to comply. This is ongoing work under the statutory
mandate to perform this function, as well as to maintain the regulations that were created by
Congressional separately. For example, the CFPB has to update its regulations to adjust various
monetary figures for inflation, based in some cases on specific statutory direction, and in other
cases based on regulatory obligations.

32. Based on my extensive experience with management of the CFPB as well as my
familiarity with the agency’s legal obligations, the agency is not fulfilling its legal obligations with
respect to regulations under the work stoppage and would not be able to meet these legal
obligations if the defendants were to carry out their planned indiscriminate mass layoff.

33.  Specific Functional Units: As of my departure, a significant portion of the CFPB’s
staff was dedicated to meeting legal obligations of “specific functional units” that Congress

required by law to perform certain specific functions. See generally 12 U.S.C. § 5493 (mandating
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the creation of and specific obligations for Offices of Research; Consumer Complaints;
Community Affairs; Fair Lending and Equal Opportunity; Financial Education; Service Member
Affairs, and Financial Protection for Older Americans).*®

34. Based on my extensive experience with management of the CFPB as well as my
familiarity with the agency’s legal obligations, the agency cannot possibly be meeting the
obligations of these units under the current work stoppage, and could not meet the legal obligations
of these offices if the defendants were to carry out their planned indiscriminate mass layoff.
Further, to the degree that the CFPB has indiscriminately terminated contracts, it raises questions
about whether the agency intends to meet other continuous legal obligations in the Dodd-Frank

Act, such as to monitor markets, on an ongoing basis.’

4 See 12 U.S.C. § 5493(b)(1) (mandating the creation of the Office of Research, “whose
functions shall include researching, analyzing, and reporting on” certain specific topics); id. §
5493(b)(2) (mandating the creation of the Office of Community Affairs, “whose functions shall
include providing information, guidance, and technical assistance regarding the offering and
provision of consumer financial products or services to traditionally underserved consumers and
communities”); id. § 5493(c) (mandating the creation of the Office of Fair Lending and Equal
Opportunity, whose functions must include, among other things, “providing oversight and
enforcement of Federal laws intended to ensure the fair, equitable, and nondiscriminatory access
to credit,” “working with private industry, fair lending, civil rights, consumer and community
advocates on the promotion of fair lending compliance and education,” and “providing annual
reports to Congress on the efforts of the Bureau to fulfill its fair lending mandate”); id. § 5493(d)
(mandating the creation of the Office of Financial Education, “which shall be responsible for
developing and implementing initiatives intended to educate and empower consumers to make
better informed financial decisions,” among other duties); id. § 5493(e) (mandating the creation
of the Office of Service Member Affairs, “which shall be responsible for developing and
implementing initiatives for service members and their families” for various specific purposes);
id. § 5493(g) (mandating the creation of the Office of Financial Protection for Older Americans,
which “shall,” among several other things, “coordinate consumer protection efforts of seniors
with other Federal agencies and State regulators, as appropriate, to promote consistent, effective,
and efficient enforcement” and “work with community organizations, non-profit organizations,
and other entities that are involved with educating or assisting seniors”).

> For example, the law indicates that “[i]n order to support its rulemaking and other functions,
the Bureau shall monitor for risks to consumers in the offering or provision of consumer
financial products or services, including developments in markets for such products or services.”
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35. Other Legal Obligations: Finally, generally stopping work or indiscriminately
putting on leave or terminating CFPB employees, contractors, or contracts would be extremely
likely to cause the agency to immediately be violating its other legal obligations, including
specifically requirements related to active litigation holds, record retention, responding to FOIA
requests, requirements related to the protection of trade secrets, personally identifiable
information, and confidential supervisory information, and cybersecurity requirements.

36. Indeed, if the CFPB has already indiscriminately terminated CFPB employees,
contractors, or contracts, it would be extremely likely that agency leadership has created the
potential for widespread exposure of industry trade secrets and confidential supervisory
information, as well as consumers’ personally identifiable information, in violation of law, among
other violations of the agency’s legal obligations.

37. The statutory obligations that I have mentioned in this declaration are not exhaustive.
Generally speaking, the CFPB’s staff is almost entirely oriented towards the statutorily required
functions of enforcement, supervision, complaints, financial education, research, market
monitoring, regulations (including statutorily required regulations), specific functional units,
complying with legal obligations applicable across government agencies, and the basic
administrative, management, legal, accounting, and technology staff that is necessary to support
the work of those teams. This is not surprising, as these are the “primary functions” Congress

provided for in law for the CFPB. See 12 U.S.C. § 5511(c¢).

12 U.S.C. § 5512(c)(1). The CFPB had various contracts with industry providers to be able to
perform this market-monitoring function. I have reviewed public statements from the
“Department of Governmental Efficiency” indicating that it has canceled contracts that are
crucial to this function, such as the Consumer Credit Information Panel.
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Termination of CFPB Probationary Employees Was Considered and Rejected by the Agency

38. As CFPB General Counsel and Senior Advisor to the Director, I was involved in
many decisions involving management of CFPB employees.

39. Specifically, with respect to probationary employees, I had primary responsibility
for advising CFPB management on agency decisions, where appropriate and at the direction of the
CFPB Director, to carry out the U.S. Office of Personnel Management’s January 20, 2025
memorandum entitled “Guidance on Probationary Periods, Administrative Leave and Details.” In
particular, that memorandum directed agencies to (1) “identify all employees on probationary
periods, who have served less than a year in a competitive service appointment, or who have served
less than two years in an excepted service appointment” and (2) “promptly determine whether
those employees should be retained at the agency.”

40.  Atthe time of my departure from the agency, the CFPB employed many employees
on probationary periods—employees whose appointment “becomes final,” 5 U.S.C § 3321(a), only
after a period of time that has not yet elapsed. This included both employees in and outside of the
CFPB’s collective bargaining unit (i.e. eligible to be a member of the CFPB union).

41.  Inresponse to OPM’s January 20, 2025 guidance, I consulted formally, orally and
in writing, with agency leaders about the CFPB’s employees on probationary periods, to determine
whether those employees were necessary for ensuring compliance with the agency’s statutory
objectives and whether there were any performance issues with those employees or any other non-
political reasons for their termination.

42.  Based on those consultations, the CFPB’s assessment was that those employees are
indeed necessary to support the CFPB’s ongoing functioning, including to meet its legal

obligations. The agency did not identify any employees on probationary periods with performance
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or conduct issues that would have justified their termination. Indeed, in my consultation with
agency leadership, not a single reason for terminating any employees on probationary periods was
raised from January 20, 2025 through my last day as General Counsel on February 7, 2025.

43.  Accordingly, from January 20, 2025 through February 7, 2025, no employees on
probationary periods were terminated by the CFPB.

44, The New York Times has reported on a memorandum, attributed to me, providing
the CFPB’s determination about whether employees on probationary periods should be retained at
the agency. See The New York Times, Trump Names 2 New Top Financial Regulators (Feb 11,
2025).% The Times article indicated that this memorandum by me “to agency leaders” explained
the CFPB’s reasoned justification for retaining employees on probationary periods, who “helped
the bureau obtain more than $30 million in remedies for consumers.” Based on my personal
knowledge of the facts, I would not dispute the accuracy of these assertions.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true

and correct.
Executed in Washington, DC /s/ Seth Frotman
February 27, 2025 Seth Frotman

¢ https://www.nytimes.com/2025/02/11/us/politics/trump-financial-regulators-jonathan-
mckernan-gould.html
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-0381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF JUANITA WEST-TILLMAN

I, Juanita West-Tillman, declare as follows:

1. I am a member of the National Association for the Advancement of Colored People
(“NAACP”) and the former Secretary of the Pasadena branch. I am more than 18 years of age and
competent to testify about the facts contained in this declaration. The statements made in this
declaration are based on my personal knowledge.

2. I live in Altadena, California, which was recently devastated by a fire that
destroyed thousands of buildings and took nearly twenty lives. I, and other members of my
NAACP branch, lost everything in the Altadena fire, including my house and all my possessions
therein.

3. Following the fire, there were numerous financial scams and predatory schemes
targeted at fire victims—fraudulent loans, loans with illegal terms, mortgage scams. A multitude
of types of financial fraud was, and is, being targeted at people who, like me, have just lost their
homes. I had a difficult time determining what assistance was legitimate and what was fraudulent.

I know other members of the Altadena Branch of the NAACP who had the same experience.



Case 1:25-cv-00381-ABJ  Document 38-14  Filed 02/27/25 Page 2 of 2

4. When the Consumer Financial Protection Bureau stopped work in early February
2025, NAACP members were already taking advantage of the Bureau’s assistance to help them
avoid predatory financial schemes, educate fellow members about them, and provide direct
assistance, including connecting us with resources that could help us get back on our feet. I was
intending to take advantage of and rely on such assistance. But the CFPB abruptly stopped offering
it. Without the CFPB, I and other NAACP members who are victims of the Altadena fire will be

unable to recover money lost to financial predators.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 27, 2025, in Los Angeles, CA.

%’%dl’/ %Mw/z)

Juanita West-Tillman
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,
V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF CHRISTINA COLL
I, Christina Coll, declare as follows:

I. I am an officer and board member of the CFPB Employee Association. The
statements made in this declaration are based on my personal knowledge and information available
to me through my duties at the Employee Association.

2. The Employee Association is a membership organization of dedicated public
servants committed to advocating for the interests of the Consumer Financial Protection Bureau’s
mission and employees.!

3. Our members are current and former employees of the CFPB, including employees
who are not represented by the National Treasury Employees Union. Our non-union members
currently include probationary and term employees who were terminated during the week of
February 10, 2025, and include current employees who fear losing their jobs as part of a future

mass firing.

! Paragraph 18 of the Amended Complaint, ECF #7, which describes the Employee
Association’s mission, inadvertently omits the words “mission and employees.”



Case 1:25-cv-00381-ABJ Document 38-15 Filed 02/27/25 Page 2 of 4

4. Some Employee Association members supervised probationary and term
employees who were fired the week of February 10th. The supervisors did not identify poor
performance or misconduct before the firings; to the contrary many of those fired were top
performers.

5. The firings of probationary and term employees have harmed the Employee
Association’s members. Members who were fired lost their income and have lost, or will soon
lose, important benefits, such as health insurance. One Employee Association member who was
fired as part of the firing of probationary employees, for example, is now unable to pay her
mortgage loan. She is also now unable to provide for her two children and so has been relying on
food banks to feed her family.

6. Another Employee Association member who was fired as part of the firing of term
employees recently learned that she could have a chronic auto-immune condition. At her doctor’s
recommendation, she was planning to have further testing completed in late March or early April.
When she learned of her termination and that she would lose her health insurance in mid-March,
she scheduled an ultrasound and a biopsy to be sooner and closer together than recommended by
her doctor. She expects that she will lose her CFPB health insurance during the critical stage of
setting up a treatment plan with her doctor; if diagnosed, her care could range from prescription
medication to an organ transplant.

7. If the CFPB conducts further mass layoffs, Employee Association members who
have not yet been fired will face the same harms as those who were already terminated. For
example, an Employee Association member who is still employed but is at risk of being terminated
has a spouse who has been on full medical leave with an ongoing serious medical condition. This

Employee Association member is the insurance provider for the family, and any potential lapse in
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coverage would result in the inability to provide necessary medical care for her spouse. Her
employment situation is so stressful that she is now suffering from chronic migraines.
The Work Stoppage of the CFPB

8. On February 10th, Acting Director Vought directed all CFPB staff to “not perform
any work tasks” unless they received approval in writing from the Chief Legal Officer for an urgent
matter. Martinez Decl. Ex. F. Members noticed that Acting Director Vought’s February 10th email
did not contain an exception for activities required by law. As reported by Banking
Dive (bankingdive.com), on February 10th, the Chief Legal Officer emailed the Enforcement
Division, directing employees “not make any further communications... to parties that are subject
to any pending enforcement matter or prospective enforcement matter without getting my approval
in writing,” and that “[f]ailure to abide by these instructions constitutes insubordination and we
will take appropriate personnel action.” Around the same time, members also reported that a
“cfpb_tipline” account on X asked people to report work done by CFPB enforcement or
supervision staff, and a CFPB spokesperson stated that any employees found to be in violation of
the stop-work order “will be dealt with accordingly.” To the best of my knowledge, nearly all of
the Employee Association’s members who are still employed at the CFPB remain on
administrative leave.

9. The sudden shutdown of the CFPB’s work has harmed the Employee Association’s
members. Members report that the stop-work order has negatively impacted their ability to comply
with professional and ethical obligations. Members report that the totality of the new
administration’s actions has created an atmosphere of fear and uncertainty about what constitutes
a “work task.” Members worry that they will be fired for even checking their email to see if there

are any new directives.
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10. Some of the Employee Association’s members have worked at the CFPB through
each administration change since the CFPB’s inception, and some members have worked at other
government agencies through earlier administrative transitions, as well. According to these
members, the effect of the stop-work order on the ability of Bureau to perform its statutory
functions is unlike anything they have witnessed before in federal service. For example, according
to these members, previous transitions did not involve the mass firing of probationary and term
employees for reasons unrelated to performance, the placement of nearly all remaining employees
on administrative leave, the closure of agency offices, the widespread cancellation of contracts
that are necessary to carry out statutory functions, an order to stop all work tasks unless specifically
authorized, or the complete or near-complete stoppage of core statutory functions like enforcement

and supervision work.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed on February 27, 2025, in El Cerrito, CA.

/s/ Christina Coll
Christina Coll
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,
Plaintiffs,
V.
RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,
Defendants.

DECLARATION OF DEEPAK GUPTA
I, Deepak Gupta, declare:

1. This Court’s Order of February 14—which remains in place until the Court decides
the motion for a preliminary injunction—provides that the defendants in this case “shall not delete,
destroy, remove, or impair any data or other CFPB records,” including data on “any database or
information system controlled by, or stored on behalf of, the Consumer Financial Protection
Bureau,” regardless of whether that data is stored “on the CFPB’s premises, on physical media, on
a cloud server, or otherwise.” ECF 19.

2. Earlier this week, the plaintiffs received information from multiple sources that the
defendants were rushing to finalize the termination of the vast majority of the contracts that support
the CFPB’s operations—even instructing contracting officers to disregard normal procedures to
meet an accelerated and self-imposed timeline. See Charlie Doe Decl. § 11. These contracts were
being terminated without any effort to ensure data preservation. /d. § 12. If not halted, the plaintiffs
were concerned that this would result in the irretrievable loss and impairment of critical CFPB
data before the hearing on March 3. See id.; Third Meyer Decl. 9 2—-10.

3. In addition, the plaintiffs were concerned that this rush to finalize contract

terminations before the March 3 hearing would make it impossible for the Court to award a
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preliminary injunction rescinding the contract terminations. That’s because once a contract’s
termination is finalized, that termination cannot be rescinded. Charlie Doe Decl. 4 10. The week
the plaintiff filed this lawsuit, between February 11 and February 14, 2025, the Bureau sent notices
of termination on the vast majority of its contracts, including all contracts related to enforcement,
supervision, external affairs, and consumer response—granting contracting officers overtime,
while most of the rest of the Bureau was under a stop-work order, to get it done as quickly as
possible. Id. § 5. Those notices stopped work on the contracts, but further steps are required to
fully terminate the contracts. /d. 99 8—9. Until those steps are taken, the termination can be
rescinded. See id. 99 9-10. But once that termination is completed, the contract cannot be
reinstated; the procurement process must start all over again—a process that can take six months
to a year or more. /d. q 10. So if the defendants succeeded in finalizing the cancellations before the
hearing, this Court could not order that the contracts be reinstated. That would hobble the Bureau
in performing its core functions, not just during the pendency this suit, but long thereafter.

4. Immediately upon receiving reliable information that the CFPB was engaging in an
effort to finalize contract terminations as quickly as possible, I, along with my colleague Jennifer
Bennett, called counsel for the defendants, Brad Rosenberg. We informed Mr. Rosenberg of what
we had learned, and asked if the defendants would agree to pause all contract cancellations pending
a ruling on the preliminary injunction, to avoid the need for additional emergency litigation before
this Court. Mr. Rosenberg agreed to look into the matter.

5. A few hours later, he informed us by phone—with his colleague Liam Holland on
the line—that the defendants would agree to pause the cancellations. I suggested that we file a
joint stipulation with this Court to amend its February 14, 2025 Order to add our agreed-upon

suspension of contract terminations pending the preliminary injunction ruling. He replied that
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while the defendants were willing to agree to such a suspension, they were not willing to ask this
Court to amend its Order to include that agreement. Because the government’s brief was due that
day, Mr. Rosenberg requested that we discuss how to memorialize the agreement the following
morning.

6. After the call, I documented my understanding of our agreement in an email that I
sent to Mr. Rosenberg. A true and correct copy of that email is attached as Exhibit A.

7. The following morning, my colleague, Jennifer Bennett, and I, had another call with
Mr. Rosenberg and his colleague, Liam Holland, to again discuss how to memorialize the
agreement. Mr. Rosenberg reiterated that the defendants would agree to suspend contract
terminations, but stated that they would only do so until the March 3 hearing—not until this Court
ruled on the preliminary injunction order. And he reiterated that the defendants were unwilling to
consent to a request that this Court amend its February 14 Order to include that agreement. In an
effort to avoid additional emergency motion practice, the plaintiffs agreed that the defendants
could memorialize their agreement in an email and that the suspension would last through the
March 3 hearing, when the plaintiffs could raise the issue with the Court.

8. Later that day, Mr. Rosenberg sent me an email “confirm[ing] that, as of yesterday
afternoon, [the CFPB] has frozen and will continue to freeze any and all termination actions
regarding its contracts, but as we discussed, that freeze will only extend through Monday.” He
stated, “[o0]f course, the parties can raise the issue at Monday’s PI hearing, and the court can figure
out how to address it from there.” Mr. Rosenberg then added a limitation on the defendants’
agreement that they had not previously discussed: “Also, and as you may have seen in our

opposition brief, CFPB and its landlord may terminate the lease on its headquarters building. It is



Case 1:25-cv-00381-ABJ Document 38-16  Filed 02/27/25 Page 4 of 4

far from clear to us that any such termination will happen imminently, but we do not construe the

freeze to apply to CFPB’s lease.” A true and correct copy of this email is attached as Exhibit B.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true
and correct.

Executed in Washington, DC /s/ Deepak Gupta
February 27, 2025 Deepak Gupta
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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

NATIONAL TREASURY
EMPLOYEES UNION, et al.,

Plaintiffs,

V.

RUSSELL VOUGHT, in his official capacity Case No. 25-cv-381-ABJ
as Acting Director of the Consumer Financial
Protection Bureau, et al.,

Defendants.

DECLARATION OF ABIGAIL ROSTON AND AIDAN SCIBLE
We, Abigail Roston and Aidan Scible, declare as follows:
L. We are legal assistants at Gupta Wessler. This declaration provides the Court with
full copies of public reports about the dismantling of the CFPB from the filing of the complaint

through today that are cited in the reply brief.

TABLE OF CONTENTS

The President, Musk, and Vought make statements proclaiming the

elimination 0f the CEFPB .......ccoiiiiiiiii ettt 2
Vought and DOGE shut down the CFPB building ............cccoeviiiiiiniiiiieiieecieeeeeeie e 3
Bureau leadership offers mixed mMeSSaZeS .......c.eevveeriieriieiiiiiiecii ettt 5
All Bureau employees are sent home, told to stop working; hundreds are fired........................ 5
The CFPB pauses and then entirely drops active enforcement proceedings ............cccceuveeuvennne. 7
The CFPB cuts hundreds of millions in contracts with vendors...........ccoccevevienienenicneenennns 8

The CFPB’S online presence begins to disappear; Voght intentionally orders the
deletion of the homepage, consumers’ main point Of ACCESS........ccvrrirrciierieriiienieiiieiie e 8

Even banking industry leaders grow concerned ............ccoocueevieriieniieniienieeie e 9
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The President, Musk, and Vought make statements proclaiming the elimination of the CFPB

2. Russell Vought has previously stated that he wanted “the bureaucrats to be
traumatically affected. When they wake up in the morning, we want them to not want to go to
work because they are increasingly viewed as the villains... We want to put them in trauma.” See
Molly Redden et al., “Put Them in Trauma”: Inside a Key MAGA Leader’s Plans for a New Trump
Agenda, Pro Publica (Oct. 28, 2024), https://perma.cc/6AZS-6LML, attached hereto as Exhibit A.

3. Elon Musk posted “Delete CFPB. There are too many duplicative regulatory
agencies.” See @Elonmusk, Twitter (Nov. 27, 2024), https://perma.cc/UR6U-LZ7C, attached
hereto as Exhibit B.

4, Elon Musk posted “CFPB RIP.” See @Elonmusk, Twitter (Feb. 7, 2025),
https://perma.cc/Q2RX-CHXR, attached hereto as Exhibit C.

5. Elon Musk posted “[The CFPB] did above zero good things, but still need to go.”
See @ElonMusk, Twitter (Feb. 7, 2025), https://perma.cc/M8A7-NQKSO6, attached hereto as
Exhibit D.

6. Russ Vought posted “Pursuant to the Consumer Financial Protection Act, I have
notified the Federal Reserve that CFPB will not be taking its next draw of unappropriated funding
because it is not ‘reasonably necessary’ to carry out its duties. The Bureau’s current balance of
$711.6 billion is in fact excessive in the current fiscal environment. This spigot, long contributing
to CFPB’s unaccountability, is now being turned off.” See @russvought, Twitter (Feb. 8, 2025),
https://perma.cc/3BCY-WLS8Y, attached hereto as Exhibit E.

7. Russ Vought posted “The CFPB has been a woke & weaponized agency against
disfavored industries and individuals for a long time. This must end.” See @russvought, Twitter

(Feb. 8, 2025), https://perma.cc/DXX5-TVMS, attached hereto as Exhibit F.
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8. President Trump confirmed to a reporter that his goal is to “totally eliminate” the
CFPB. Referring to the agency in the past tense, President Trump called the CFPB “a very
important thing to get rid of, and [the agency] was also a waste. I mean, number one, it was a bad
group of people running it, but it was also a waste.” See Alejandra Jaramillo, Trump confirms goal
to “totally eliminate” the Consumer Financial Protection Bureau, CNN (Feb. 10, 2025),
https://perma.cc/N9U8-DTTS, attached hereto as Exhibit G.

Vought and DOGE shut down the CFPB building

9. Employees at the CFPB received an email alerting them that the bureau’s
headquarters would be closed for the coming week and that all employees and contractors are to
work remotely unless otherwise instructed from the acting director or his designee. See Stacy
Cowley, Russell Vought Orders Consumer Protection Bureau’s Headquarters Closed for a Week,
New York Times (Feb. 9, 2025), https://perma.cc/AE44-AA6Z, attached hereto as Exhibit H. A
CFPB staffer speaking on the condition of anonymity told the Washington Post that the closure
was “hugely unprecedented and deeply concerning for all the folks here.” See Lauren Kaori Gurley
and lan Duncan, Consumer Financial Protection Bureau to shutter for a week, The Washington
Post (Feb. 9, 2025), https://perma.cc/BM27-VWYF, attached hereto as Exhibit 1.

10. On the same day, by 4:30 p.m., security officers in the Bureau’s office lobby were
telling employees who showed up to collect their personal belongings that they would not be
allowed inside the building. See Jess Bidgood, When Musk’s Team Shows Up at Your Doorstep,
New York Times (Feb. 12, 2025), https://perma.cc/PPE4-FSC3, attached hereto as Exhibit J.
Employees outside of the office asked colleagues already inside of the Bureau to collect items such

as “clothes, family photos and a breast pump.” See Exhibit J.
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11. On February 10, 2025, the AP reported that over the weekend, some staff members
at the Bureau noticed “[w]indows in two basement conference rooms [that] were covered with
brown paper and blue painter’s tape, concealing their occupants. Voices could be heard inside
discussing cuts to government agencies. When the door was cracked open, there were young
people with temporary badges.” See Chris Megerian, Secrecy preceded the shutdown of the
consumer protection agency’s Washington headquarters, Associated Press (Feb. 10, 2025),
https://perma.cc/2MCQ-AGZE, attached hereto as Exhibit K.

12. On February 19, 2025, Reuters Reporter Douglas Gillison posted an image on
Bluesky showing that the signage was removed from the front door and lobby of the Bureau’s
building. See @dgillison.bsky.social, Bluesky (Feb. 19, 2025), https://perma.cc/BK2S-QMKA,
attached hereto as Exhibit L.

13. On February 21, 2025, employees were told that the agency’s lease on its
Washington headquarters had been canceled and that the Bureau had 30 days to vacate the
building. See Stacy Cowley, A consumer bureau is told to vacate its Washington office as its lease
is canceled, New York Times (Feb. 21, 2025), https://perma.cc/CA5SD-KPTR, attached hereto as
Exhibit M. Employees were assigned a 15-minute window in which they could return to the
Bureau’s headquarters to pick up their personal belongings. See Exhibit M.

14. On February 25, 2025, Real Clear Politics Reporter Philip Wegmann posted an
image on X which displays the Bureau’s headquarters with the signs for the CFPB removed from
the external walls. See @PhilipWegmann, Twitter (Feb. 25, 2025), https://perma.cc/6FCQ-4V3C,

attached hereto as Exhibit N.
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Bureau leadership offers mixed messages

15. On February 11, 2025, CFPB employees reported that DOGE staffers, despite
“sa[ying] they would follow protocol,” “repeatedly did not.” See Makena Kelly and Dhruv
Mehrotra, Dozens of CFPB Workers Fired in After-Hours Blitz, Wired (Feb. 11, 2025),
https://perma.cc/BSEH-7AGH, attached hereto as Exhibit O.

16. On February 19, 2025, President Trump announced during an interview that his
administration has “virtually shut down the out of control CFPB.” See Lesley Stahl et al, Why the
Consumer Financial Protection Bureau is being targeted by Trump, DOGE, CBS News (Feb. 23,
2025), https://perma.cc/SPUB-9Y2C, attached hereto as Exhibit P.

17. On February 25, 2025, reporters highlighted the tension between the Justice
Department’s explanation that the headquarters closed in response to protests by employees and
the fact that “the protests happened only after the office was shuttered,” with several CFPB
employees calling that explanation “laughable.” See Kate Berry, Justice Dept. insists ‘there will
continue to be a CFPB’, American Banker (Feb. 25, 2025), https://perma.cc/R3ST-Z3E2, attached
hereto as Exhibit Q.

All Bureau employees are sent home, told to stop working; hundreds are fired

18. Russell Vought instructed all Bureau employees to cease “all supervision[,]
examination activity”, and “all stakeholder engagement” in an agency-wide email. See Ryan Mac
and Stacey Cowley, Federal Financial Watchdog Ordered to Cease Activity, New York Times
(Feb. 8, 2025), https://perma.cc/R3FM-YPAC, attached hereto as Exhibit R.

19. On February 10, 2025, Vought further directed all CFPB employees to “not come

into the office” and “not perform any work tasks,” in an internal agency-wide email. See Laurel
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Wamsley, New CFPB chief closes headquarters, tells all staff they must not ‘do any work tasks.’
NPR (February 10, 2025), https://perma.cc/3PDH-PPTV, attached hereto as Exhibit S.

20. Late on February 13, 2025, the Bureau also sent notices to dozens of term
employees, “full-time workers on contracts with end dates,” terminating them effective at close of
business on the same day. See Douglas Gillison et al., US consumer watchdog broadens layoffs
beyond probationary staff, sources say, Reuters (Feb. 14, 2025), https://perma.cc/QYX4-QWZ2,
attached hereto as Exhibit T.

21. On February 13, 2025, the Bureau also fired twenty technologists, leaving
consumers vulnerable to companies “obscuring ... shady practices ... with technical complexity.”
See Lauren Feiner, The technology team at financial regulator CFPB has been gutted, The Verge
(Feb. 14, 2025), https://perma.cc/55K2-J7VE, attached hereto as Exhibit U.

22. In total, the Bureau fired about 200 employees over the course of the week—all
either probationary or term employees. See Stacey Cowley, A consumer bureau is told to vacate
its Washington office as its lease is canceled, New York Times (Feb. 21, 2025),
https://perma.cc/CASD-KPTR, attached hereto as Exhibit V.

23. On February 21, 2025, Vought’s stop work order continued to prevent CFPB
attorneys from arguing enforcement cases or defending CFPB rulemaking. See Taryn Phaneuf,
R.I.P. CFPB? What's At Stake If the Watchdog Agency Goes Dark, Nerdwallet (Feb. 21, 2025),
https://perma.cc/C4DS-6CCQG, attached hereto as Exhibit W.

24. On February 21, 2025, the Bureau instructed its remaining employees to return to
the agency’s headquarters during an assigned 15-minute time slot in order to recover their personal
items. See Stacey Cowley, 4 consumer bureau is told to vacate its Washington office as its lease

is canceled, New York Times (Feb. 21, 2025), https://perma.cc/CASD-KPTR, see Exhibit M.



Case 1:25-cv-00381-ABJ Document 38-17  Filed 02/27/25 Page 7 of 276

25. On February 25, 2025, USA Today reported that the Bureau’s work has slowed to
a trickle since the mass firings on February 13, having uploaded only 2,234 complaints per day
during that period, as opposed to the average of 11,600 complaints received per day historically.
Further, the complaints submitted to companies over the period had dropped by 80% compared to
the ten days prior to the firing. See Joey Garrison, Thousands of consumer complaints unanswered
after Trump CFPB purge, Dems say, USA Today (Feb. 25, 2025), https://perma.cc/ZHE8-79DG,
attached hereto as Exhibit X.

The CFPB pauses and then entirely drops active enforcement proceedings

26. On February 4, 2025, an email sent from “CFPB_WeeklyDigest” instructed CFPB
employees to not approve or issue rules or guidance, and that they should “suspend the effective
date of rules that had not yet become effective.” See Alana Semuels, What Cuts to the CFPB Could
Mean for Consumers, TIME (Feb. 13, 2025), https://perma.cc/K7BA-RG23 attached hereto as
Exhibit Y.

27. Following the stop work order on February 10, 2025, all active CFPB lawsuits are
in limbo, preventing attorneys at the Bureau from arguing cases or defending its rulemaking in
courts across the country. See Taryn Phaneuf, R.1.P. CFPB? What’s At Stake If the Watchdog
Agency Goes Dark, nerdwallet (Feb. 21, 2025), https://perma.cc/C4DS-6CCG, see Exhibit W.

28. On February 21, 2025, the Bureau dropped its litigation against the online lender
SoLo Funds. According to the New York Times, this was the “first time since President Trump
took office that the agency...ended one of its enforcement cases.” See Stacy Cowley, The federal
consumer protection bureau abandons a case against an online lender, New York Times (Feb. 21,
2025), https://perma.cc/792U-T8CC, see Exhibit M. According to the CFPB, the company

misrepresented the costs of loans, tricked consumers into making “donations,” made false threats,
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and attempted to collect funds that consumers did not actually owe. See Douglas Gillison, Under
Trump, consumer watchdog drops case against online lender, Reuters (Feb. 21, 2025),
https://perma.cc/FR2C-LML7, attached hereto as Exhibit Z. The joint motion filed on February
21, 2025, said the action would be “completely dismissed, with each side covering their own legal
costs.” See Exhibit Z.
The CFPB cuts hundreds of millions in contracts with vendors

29. On February 11, 2025, the Bureau cancelled more than $100 million in vendor
contracts, which may have included cybersecurity and software systems. See Evan Weinberger,
CFPB Cuts Over $100 Million in Contracts Amid DOGE Probe, Bloomberg Law (Feb. 11, 2025),
https://perma.cc/7BVL-APMX, attached hereto as Exhibit AA.

30. This figure eventually rises to over $200 million in canceled vendor contracts. See
Charlie Doe Decl. 9 6; Meyer Decl. § 12.

The CFPB’S online presence begins to disappear; Voght intentionally orders the deletion of
the homepage, consumers’ main point of access

3L On February 10, 2025, the CFPB’s home page was taken down. See Julia Shapero,
‘We're about to get annihilated’: Musk, DOGE descend on consumer bureau, The Hill (Feb. 11,
2025), https://perma.cc/6AVC-APVE, attached hereto as Exhibit BB.

32. Later that week, the Verge reported that the homepage of the CFPB’s website
delivered a 404 message. See Lauren Feiner, Trump admin pulls hundreds of videos from CFPB’s
YouTube channel, The Verge (Feb. 14, 2025), https://perma.cc/SKPK-RBAA, attached hereto as
Exhibit CC.

33. On February 14, 2025, nearly 400 videos were removed from the CFPB’s YouTube
page. See Exhibit DD. On the same day, the Verge reported that the Facebook and X accounts for

the agency had also been taken down, although it was unclear when. See Exhibit CC.
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Even banking industry leaders grow concerned

34. The work stoppage letter issued by Russel Vought to CFPB employees, caused
confusion and concern across the consumer protection industry. See Christopher Rugaber, Trump
administration orders consumer protection agency to stop work, closes building, Associated Press
(Feb. 9, 2025), https://perma.cc/E4G6-JN7N, attached hereto as Exhibit DD; see also Laurel
Wamsley, New CFPB chief closes headquarters, tells all staff they must not do 'any work tasks',
National Public Radio (Last updated Feb. 10, 2025), https://perma.cc/3PDH-PPTV, attached hereto
as Exhibit EE; J.J. McCorvey, What's at stake for consumers as Trump officials target the CFPB,
NBC (Feb. 10, 2025), https://perma.cc/6APG-H7K4, attached hereto as Exhibit FF.

35. On February 10, 2025, the Open Banking industry “[was] await[ing] next steps” for
legislative instruction that previously came from the CFPB. See With CFPB Closed, Open Banking
Awaits Next Steps, PYMNTS (Feb. 10, 2025), https://perma.cc/H3SE-BBGE, attached hereto as
Exhibit GG.

36. On February 11, 2025, a CFPB spokesperson confirmed that crucial APOR lending
tables would continue to be published weekly. The same day, The Prospect reported that the CFPB
employees who publish these tabled hadn’t been carved from the stop-work order. See David
Dayen, Vought Restores CFPB Procedure That Sustains Mortgage Markets, The American
Prospect (Feb. 11, 2025), https://perma.cc/LT25-LQJD, attached hereto at Exhibit HH.

37. On February 20, 2025, the CFPB eliminated the Credit Union Advisory Council,
removing all “essential channel[s]” for credit union issues. See Michael Ogden, CFPB Credit
Union Council Disbanded, ALM Credit Union times (Feb. 20, 2025), https://perma.cc/3CTZ-

7BBG, attached hereto as Exhibit I1.
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38. From February 12, 2025, on, industry leaders voiced concerns related to Elon
Musk’s conflict of interest in the financial regulation landscape. See Alisa Chang et al., Elon
Musk’s DOGE takes aim at agency that had plans of regulating X, All Things Considered:
National Public Radio (Feb. 12, 2025), https://perma.cc/HP7Q-4FVE, attached hereto as Exhibit
JJ; Lauren Feiner, The technology team at financial regulator CFPB has been gutted, The Verge
(Feb. 14, 2025), https://perma.cc/55K2-J7VE, see Exhibit U.

39, From February 13, 2025, on, industry leaders voiced concerns about the uncertainty
surrounding the financial regulatory landscape. See Douglas Gillison et al., Financial Firms Hated
US Consumer Watchdog, but Rapid Unraveling Creates Limbo, Reuters (Feb. 13, 2025),
https://perma.cc/DJ3G-34A6, attached hereto as Exhibit KK; see also Exhibit W; Nancy Cook &
Joshua Green, Musk Team's Blitz on Consumer Financial Protection Agency Unsettles Trump
Allies, Bloomberg (Feb. 22, 2025); https://perma.cc/T4JA-FCPG, attached hereto as Exhibit LL;
Callum Jones, US economy ‘less safe’, experts say, as Trump hobbles consumer watchdog, The
Guardian (Feb. 25, 2025), https://perma.cc/EWZ9-VPNS, attached hereto as Exhibit MM.

We declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is
true and correct.
Executed on February 27, 2025, in Washington, DC.

/s/Abigail Roston
Abigail Roston

/s/Aidan Scible
Aidan Scible
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Exhibit A
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1 PROPUBLICA

Democracy

“Put Them in Trauma”: Inside a Key MAGA Leader’s Plans
for aNew Trump Agenda

Russell Vought speaks during an event on federal guidance and
enforcement in 2019. Evan Vucci/AP Photo

by Molly Redden and Andy Kroll, ProPublica, and Nick Surgey, Documented
Oct. 28,2024, 5 a.m. EDT

Co-published with Documented

ProPublica is a nonprofit newsroom that investigates abuses of power. Sign up to receive our biggest stories as soon as they’re
published.

Reporting Highlights

» “In Trauma”: A key Trump adviser says a Trump administration will seek to make civil servants miserable in their jobs.
« Military: In private speeches, he laid out plans to use armed forces to quell any domestic “riots.”
« 1776 and 1860: He likened the country’s moment to those fractious periods in American history.

These highlights were written by the reporters and editors who worked on this story. Were they helpful?

A key ally to former President Donald Trump detailed plans to deploy the military in response to domestic
unrest, defund the Environmental Protection Agency and put career civil servants “in trauma” in a series of
previously unreported speeches that provide a sweeping vision for a second Trump term.

In private speeches delivered in 2023 and 2024, Russell Vought, who served as Trump’s director of the
Office of Management and Budget, described his work crafting legal justifications so that military leaders
or government lawyers would not stop Trump’s executive actions.

He said the plans are a response to a “Marxist takeover” of the country; likened the moment to 1776 and
1860, when the country was at war or on the brink of it; and said the timing of Trump’s candidacy was a
“gift of God.”

ProPublica and Documented obtained videos of the two speeches Vought delivered during events for the
Center for Renewing America, a pro-Trump think tank led by Vought. The think tank’s employees or

https://www.propublica.org/article/video-donald-trump-russ-vought-center-renewing-america-maga
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fellows include Jeffrey Clark, the former senior Justice Department lawyer who aided Trump’s attempts to
overturn the 2020 election result; Ken Cuccinelli, a former acting deputy secretary in the Department of
Homeland Security under Trump; and Mark Paoletta, a former senior budget official in the Trump
administration. Other Trump allies such as former White House adviser Steve Bannon and U.S. Reps. Chip
Roy and Scott Perry either spoke at the conferences or appeared on promotional materials for the events.

Vought does not hide his agenda or shy away from using extreme rhetoric in public. But the apocalyptic
tone and hard-line policy prescriptions in the two private speeches go further than his earlier
pronouncements. As OMB director, Vought sought to use Trump’s 2020 “Schedule F” executive order to
strip away job protections for nonpartisan government workers. But he has never spoken in such pointed
terms about demoralizing federal workers to the point that they don’t want to do their jobs. He has spoken
in broad terms about undercutting independent agencies but never spelled out sweeping plans to defund
the EPA and other federal agencies.

Vought’s plans track closely with Trump’s campaign rhetoric about using the military against domestic
protesters or what Trump has called the “enemy within.” Trump’s desire to use the military on U.S. soil
recently prompted his longest-serving chief of staff, retired Marine Gen. John Kelly, to speak out, saying
Trump “certainly prefers the dictator approach to government.”

Other policies mentioned by Vought dovetail with Trump’s plans, such as embracing a wartime footing on
the southern border and rolling back transgender rights. Agenda 47, the campaign’s policy blueprint, calls
for revoking President Joe Biden’s order expanding gender-affirming care for transgender people; Vought
uses even more extreme language, decrying the “transgender sewage that’s being pumped into our schools
and institutions” and referring to gender-affirming care as “chemical castration.”

Since leaving government, Vought has reportedly remained a close ally of the former president. Speaking
in July to undercover journalists posing as relatives of a potential donor, Vought said Trump had “blessed”
the Center for Renewing America and was “very supportive of what we do,” CNN reported.

Vought did not respond to requests for comment.

"Since the Fall of 2023, President Trump’s campaign made it clear that only President Trump and the
campaign, and NOT any other organization or former staff, represent policies for the second term,”
Danielle Alvarez, a senior adviser to the Trump campaign, said in a statement. She did not directly address
Vought’s statements.

Karoline Leavitt, his campaign’s national press secretary, added there have been no discussions on who
would serve in a second Trump administration.

In addition to running his think tank, Vought was the policy director of the Republican National
Committee’s official platform committee ahead of the nominating convention. He’s also an architect of
Project 2025, the controversial coalition effort mapping out how a second Trump administration can
quickly eliminate obstacles to rolling out a hard-right policy agenda.

As ProPublica and Documented reported, Project 2025 has launched a massive program to recruit, vet and
train thousands of people to “be ready on day one” to serve in a future conservative administration.
(Trump has repeatedly criticized Project 2025, and his top aides have said the effort has no connection to
the official campaign despite the dozens of former Trump aides and advisers who contributed to Project
2025.)

Vought is widely expected to take a high-level government role if Trump wins a second term. His name has
even been mentioned as a potential White House chief of staff. The videos obtained by ProPublica and
Documented offer an unfiltered look at Vought’s worldview, his plans for a Trump administration and his
fusing of MAGA ideology and Christian nationalism.

https://www.propublica.org/article/video-donald-trump-russ-vought-center-renewing-america-maga 2/6
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A Shadow Government in Waiting

In his 2024 speech, Vought said he was spending the majority of his
time helping lead Project 2025 and drafting an agenda for a future
Trump presidency. “We have detailed agency plans,” he said. “We
are writing the actual executive orders. We are writing the actual
regulations now, and we are sorting out the legal authorities for all of
what President Trump is running on.”

Vought laid out how his think tank is crafting the legal rationale for
invoking the Insurrection Act, a law that gives the president broad
power to use the military for domestic law enforcement. The
Washington Post previously reported the issue was at the top of the
Center for Renewing America’s priorities.

“We want to be able to shut down the riots and not have the legal
community or the defense community come in and say, ‘That’s an
inappropriate use of what you'’re trying to do,”” he said. Vought held
up the summer 2020 unrest following George Floyd’s murder as an
example of when Trump ought to have had the ability to deploy the
armed forces but was stymied.

Vought’s preparations for a future Trump administration involve
building a “shadow” Office of Legal Counsel, he told the gathered
supporters in May 2023. That office, part of the Justice Department,
advises the president on the scope of their powers. Vought made
clear he wants the office to help Trump steamroll the kind of
internal opposition he faced in his first term.

Historically, the OLC has operated with a degree of independence.
“If, all of a sudden, the office is full of a bunch of loyalists whose only
job is to rubber-stamp the White House’s latest policy directive,
whose only goal is to justify the ends by whatever means, that would
be quite dangerous,” said an attorney who worked in the office under
a previous Republican administration and requested anonymity to
speak freely.

Another priority, according to Vought, was to “defund” certain
independent federal agencies and demonize career civil servants,
which include scientists and subject matter experts. Project 2025’s
plan to revive Schedule F, an attempt to make it easier to fire a large
swath of government workers who currently have civil service
protections, aligns with Vought’s vision.

“We want the bureaucrats to be traumatically affected,” he said.
“When they wake up in the morning, we want them to not want to go
to work because they are increasingly viewed as the villains. We
want their funding to be shut down so that the EPA can't do all of the
rules against our energy industry because they have no bandwidth
financially to do so.

“We want to put them in trauma.”

Vought also revealed the extent of the Center for Renewing
America’s role in whipping up right-wing panic ahead of the 2022
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What We’re Watching

During Donald Trump’s second
presidency, ProPublica will focus on the
areas most in need of scrutiny. Here are
some of the issues our reporters will be
watching — and how to get in touch with
them securely.

Learn more about our reporting
team. We will continue to share our
areas of interest as the news
develops.

Robert Faturechi

| have been reporting on
Trump Media, the parent
company of Truth

Social. I'm also reporting on the
Trump administration’s trade
policies, including tariffs.

Signal WhatsApp Email

Maryam Jameel

I’'m an engagement
reporter interested in
immigration, labor and
the federal workforce.

Phone Signal Email

Jesse Coburn

I’'m tracking how the

Trump administration

reshapes policy at the
Department of Housing and Urban
Development and the Department
of Transportation.
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midterms over an increase in asylum-seekers crossing at the U.S.- Email  Signal  WhatsApp

Mexico border.
Phone

In February 2022, Arizona Attorney General Mark Brnovich released
alegal opinion claiming the state was under “invasion” by violent
cartels and could invoke war powers to deploy National Guard

. . « . s | cover justice and the
troops to its southern border. The legally dubious “invasion” theory rule of law. with a focus
became a potent Republican talking point. on the Justice

Andy Kroll

Department, the U.S. Attorney’s
Office for the District of Columbia
and the federal courts.

Vought said in the 2023 speech that he and Cuccinelli, the former top
Homeland Security official for Trump, personally lobbied Brnovich
on the effort. “We said, ‘Look, you can write your own opinion, but
here’s a draft opinion of what this should look like,”” Vought said. Signal  Phone  Email

The nonpartisan watchdog group American Oversight later obtained
an email in which Vought pitched the “invasion” framework to
Brnovich.

Brnovich wrote in an email to ProPublica that he recalled multiple
discussions with Cuccinelli about border security. But he added that
“the invasion opinion was the result of a formal request from a
member of the Arizona legislature. And I can assure you it was
drafted and written by hard working attorneys (including myself) in
our office.”

In the event Trump loses, Vought called for Republican leaders of
states such as Florida and Texas to “create red-state sanctuaries” by

“kicking out all the feds as much as they possibly can.” o
If you don't have a specific tip or

story in mind, we could still use
your help. Sign up to be a member

”Nothing Short of a Quiet Revolution" of our federal worker source

network to stay in touch.

The two speeches delivered by Vought, taken together, offer an
unvarnished look at the animating ideology and political worldview
of a key figure in the MAGA movement. We're trying something new.

i ?
Over the last century, Vought said, the U.S. has “experienced nothing Was it helpful?

short of a quiet revolution” and abandoned what he saw as the true

meaning and force of the Constitution. The country today, he argued, was a “post-constitutional regime,”
one that no longer adhered to the separation of powers among the three branches of government as laid out
by the framers.

He lamented that the conservative right and the nation writ large had become “too secular” and “too
globalist.” He urged his allies to join his mission to “renew a consensus of America as a nation under God.”

And in one of his most dramatic flourishes, he likened the 2024 election to moments in America’s history
when the country was facing all-out war.

“We are here in the year of 2024, a year that very well [could] — and I believe it will — rival 1776 and 1860
for the complexity and the uncertainty of the forces arrayed against us,” Vought told his audience, referring
to years when the colonies declared independence from Britain and the first state seceded over President
Abraham Lincoln’s election. “God put us here for such a time as this.”

Vought said that independent agencies and unelected bureaucrats and experts wield far too much power
while the traditional legislative process is a sham. He extended that critique to agencies like the
Department of Justice and the Federal Reserve, whose independence from the White House had long been
protected by both political parties.
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“The left in the U.S. doesn’t want an energetic president with the power to motivate the executive branch to
the will of the American people consistent with the laws of the country,” he said in the 2024 speech. “They
don’t want a vibrant Congress where great questions are debated and decided in front of the American
people. They don’t want empowered members. They want discouraged and bored backbenchers.”

He added, “The all-empowered career expert like Tony Fauci is their model, wielding power behind the
curtains.” Fauci was one of the top public health experts under Trump at the start of the COVID-19
pandemic and a key figure in coordinating the national response.

What sets Vought apart from most of his fellow conservative activists is that he accuses powerful
organizations on the right of being complicit in the current system of government, singling out the
Federalist Society for Law and Public Policy Studies, the conservative and libertarian legal network co-
chaired by activist Leonard Leo. The society is widely seen as an instrumental force in cultivating young
conservative lawyers and building a bench of future judges whose embrace of legal theories like originalism
and textualism have led to decisions overturning abortion rights, environmental protections and social
welfare policies.

Yet in his 2024 speech, Vought accused the Federalist Society and “originalist judges” of being a part of the
problem, perpetuating the “post-constitutional structure” that Vought lamented by not ruling more
aggressively to weaken or dismantle independent regulatory agencies that Vought and his allies view as
illegitimate or unconstitutional.

It was “like being in a contract quietly revoked two decades ago, in which one party didn’t tell the other,” he
said. “At some point, reality needs to set in. Instead, we have the vaunted so-called Federalist Society and
originalist judges acting as a Praetorian Guard for this post-constitutional structure.”

Echoing Trump’s rhetoric, Vought implicitly endorsed the false claim of a stolen 2020 election and likened
the media’s debunkings of that claim to Chinese Communist propaganda.

“In the aftermath of the election, we had all these people going around saying, ‘Well, I don’t see any
evidence of voter fraud. The media’s not giving enough [of] a compelling case,”” he said. “Well, that
compelling case has emerged. But does a Christian in China ask and come away saying, “You know, there’s
no persecution, because I haven’t read about it in the state regime press?’ No, they don’t.”

Vought referred to the people detained for alleged crimes committed on Jan. 6, 2021, as “political
prisoners” and defended the lawyers Jeffrey Clark and John Eastman, who have both faced criminal
charges for their role in Trump’s attempts to overturn the 2020 election. Federal law enforcement agencies,
he added, “are keeping political opponents in jail, and I think we need to be honest about that.”

The left, Vought continued, has the ultimate goal of ending representative democracy altogether. “The
stark reality in America is that we are in the late stages of a complete Marxist takeover of the country,” he
said, “in which our adversaries already hold the weapons of the government apparatus, and they have
aimed it at us. And they are going to continue to aim it until they no longer have to win elections.”

When Democrats called Trump an “existential threat to democracy,” they were not merely calling for his
defeat at the ballot box, he said, but were using “coded language the national security state uses overseas
when they are overthrowing other governments” to discourage the military from putting down anti-Trump
protests should he win.

“They’re making Trump out to be a would-be dictator or an authoritarian,” he said. “So they’re actively
working now to ensure, on a number of levels, that the military will perceive this as dictatorial and
therefore not respond to any orders to quell any violence.”

Trump, Vought insisted, has the credibility and the track record to defeat the “Marxist” left and bring about
the changes that Vought and his MAGA allies seek. In his view, the Democratic Party’s agenda and its “quiet
revolution” could be stopped only by a “radical constitutionalist,” someone in the mold of Thomas
Jefferson or James Madison. For Vought, no one was in a better position to fill that role than Trump.
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“We have in Donald Trump a man who is so uniquely positioned to serve this role, a man whose own
interests perfectly align with the interests of the country,” Vought said. “He has seen what it has done to
him, and he has seen what they are trying to do to the country.

“That,” he added, “is nothing more than a gift of God.”

Molly Redden X
Molly Redden is a ProPublica reporter covering politics.
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Send me tips and documents about changes in administration policy, political interference, conflicts of
interest and abuses of power inside the DOJ, OMB, the White House and other law enforcement agencies.
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Video Ad Feedback

Trump says he doesn't see JD Vance as his successor

February 10, 2025: Donald Trump
presidency news

01:35 - Source: CNN

By Veronica Stracqualursi and Elise Hammond, CNN
Updated 10:01 PM EST, Mon February 10, 2025

What we covered here:

* New tariffs and more: President Donald Trump imposed a 25% tariff today on all steel and

aluminum imports with no exceptions or exemptions. Among a flurry of other moves, he removed
the head of the Office of Government Ethics from his post and his Justice Department moved to

drop federal corruption case against New York City Mayor Eric Adams.

¢ Criticism of judiciary: The president also expanded on his criticisms of the judiciary amid a

growing pile of court proceedings challenging his administration’s actions. Earlier, a judge

extended a pause on the deadline set for federal workers to accept “buyouts,” while another
judge said the administration can’t cut off grant and loan payments.

e Trump sets Gaza deadline: Trump also today urged Israel to cancel its ceasefire deal and “let
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all hell break out” if Hamas does not return all the hostages still being held in Gaza by noon

Saturday. Trump is set to meet tomorrow with King Abdullah of Jordan.

All Tariffs Federal Agencies Immigration Catch Up Analysis

63 Posts

10:00 p.m. EST, February 10, 2025

Our live coverage of Donald Trump’s presidency has ended for the day. Follow the latest updates

or read through the posts below.

>

9:59 p.m. EST, February 10, 2025
Analysis: Top Trump officials are openly challenging the
centuries-old power of the nation's judiciary

From Joan Biskupic, CNN Chief Supreme Court Analyst

Vice President JD Vance, Elon Musk and others in the Trump administration are openly
challenging the centuries-old power of the nation’s judiciary, foreshadowing a possible
constitutional breakdown of American government.

It’s not simply that the new administration has flouted a raft of federal statutes and prompted a
flood of legal challenges. It’s that some of Donald Trump’s top advisers have cast doubt on
whether rulings on those lawsuits would even constrain the president.

There are signs that some judges’ orders have been disregarded. On Monday, a federal judge in
Rhode Island found that the administration has violated the “plain text” of his earlier order
unfreezing billions of dollars in federal aid. The judge directed funding to be reinstated to
environmental, health and other programs that had been cut off.

In a separate case Monday, in Washington, DC, federal employees told a judge that the
administration had failed to reinstate USAID workers who were put on leave.

In fighting the cases, the Justice Department says the president should have the authority to
decide how to run the government and that the judges are overreaching.

Chief Justice John Roberts may have presaged the turn of events six weeks ago as he warned at
the end of December that “elected officials from across the political spectrum have raised the
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specter of open disregard for federal court rulings. These dangerous suggestions, however
sporadic, must be soundly rejected.”

Read more of the analysis on the looming constitutional crisis

[>

9:53 p.m. EST, February 10, 2025

Defense Secretary Hegseth brings back Fort Bragg name,
but it’s not the same Bragg

From CNN's Piper Hudspeth-Blackburn

Secretary of Defense Pete Hegseth is bringing the name Bragg back to one of the Army’s largest
installations, Fort Liberty, which replaced the namesake of a Confederate general in 2023.

But in a memorandum signed Monday, Hegseth renamed the North Carolina military installation in
honor of a different Bragg: Pfc. Roland L. Bragg, a World War Il veteran who was awarded the
Silver Star and Purple Heart for extraordinary bravery during the Battle of the Bulge, according to
a statement from Pentagon press secretary John Ullyot.

“This change underscores the installation’s legacy of recognizing
those who have demonstrated extraordinary service and sacrifice
for the nation,” Ullyot said.

Before it was renamed to Fort Liberty in 2023, the fort originally was named after Confederate
Gen. Braxton Bragg, who drew criticism for his combative personality and often subpar field
performance during the Civil War.

The installation was among nine bases that a congressional commission proposed renaming
during President Joe Biden’s presidency. Removing Confederate monikers from US military bases
became a contentious political issue in the final months of Donald Trump’s first presidency. While
Trump vetoed the 2021 National Defense Authorization Act that included the naming commission,
Congress voted to override his veto with overwhelming bipartisan support.

Hegseth, a National Guard veteran and former longtime Fox News host, strongly opposed
removing the names of Confederate generals from US military bases and has suggested they

should be changed back. He also described the renaming efforts as “a sham,” “garbage,” and
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“crap” in various media appearances between 2021 and 2024 reviewed by CNN.

CNN’s Kaanita lyer and Andrew Kaczynski contributed to this report.

[>

9:40 p.m. EST, February 10, 2025

Court says head of whistleblower agency, who was fired by
Trump, can resume job for at least a few more days

From CNN's Tierney Sneed

A top federal government investigator of political retaliation within the executive branch will be
allowed to return to the job for at least a few more days, after being fired by President Donald
Trump on Friday, a judge ordered Monday night.

US District Judge Amy Berman Jackson issued a so-called administration stay restoring Hampton
Dellinger to the role of Special Counsel through Thursday, as she further considers his lawsuit
challenging the termination.

The Office of Special Counsel — which is distinct from the special counsels appointed to oversee
politically sensitive Justice Department investigations — handles allegations of whistleblower
retaliation and is an independent agency created by Congress.

Trump’s firing of Dellinger, who was confirmed for a five-year team by the Senate last year,
appeared to run afoul the limits Congress has placed on when a special counsel can be fired.

At a hearing called hours after Dellinger’s lawsuit was filed, Jackson indicated she saw the Office
of Special Counsel as different than other agencies whose leaders a president is given wide
discretion to fire.

“They are not a big bureaucracy ...that marches on” without a leader, she said, describing
Dellinger’s former role as “much more hands on.”

The office, she noted, is different from the agencies in charge of rolling out a president’s agenda
and that can issue sweeping regulations that affect the entire country.

“Independence is the essence of this,” she said of the special counsel’s office.

Her order, however, made clear it was only aimed to maintain the status quo as she considered
written briefs due tomorrow from the Justice Department.
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“l am grateful to have the opportunity to continue leading the Office
of Special Counsel and | am resuming my work tonight,” Dellinger
said in a statement.

[>

9:01 p.m. EST, February 10, 2025

Ocasio-Cortez urges Democratic leaders to draw a tough line
with GOP as shutdown looms

From CNN's Ali Main and Manu Raju

Rep. Alexandra Ocasio-Cortez speaks with CNN's Manu Raju on Monday. CNN

Rep. Alexandra Ocasio-Cortez made clear that she believes House Democrats should not simply
come to the table and provide Republicans with the votes to pass a aovernment fundina bill. even
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if it means a shutdown next month.

“We should be very clear with the American people that the House is governed by a
Republican majority, the Senate is governed by a Republican majority, and the White House
has a Republican president. And if they want to pass their agenda, Republicans need to

conjure up the votes for them to pass their own bills,” she told CNN’s Manu Raju.

Ocasio-Cortez lamented that President Donald Trump and his ally, Tesla CEO Elon Musk, are
“tearing up the very foundations of the federal government,” adding, “if they think that they’re
gonna do that with a Democratic vote, I've got a bridge to sell them.”

Asked what Democrats should demand specifically from Republicans, the New York
congresswoman said it’s up to party leadership to “determine what is strategically best,” but
added, “it should not come cheap, whatsoever.”

“There should be really deep, large, systemic demands — if we even come to the table, given the
amount of tearing up that they’re doing over there,” she said.

Democratic Rep. Jared Moskowitz of Florida said he would vote against a bill that would just
extend current spending levels beyond the March 14 deadline, warning that it would allow
Republicans to continue making the same arguments about fraud and abuse of taxpayer dollars.

Moskowitz said he believes the only acceptable way to fund the government is through the
normal process of passing 12 individual appropriations bills, adding that “Speaker Johnson has a
month to start that process. If he doesn’t get that process started, | think government will shut
down on the 14, and that’ll be his fault.”

[

8:22 p.m. EST, February 10, 2025

Johnson maintains optimistic tone around spending
negotiations despite sliding timeline

From CNN's Haley Talbot and Aileen Graef
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House Speaker Mike Johnson speaks with the media on Monday. CNN

House Speaker Mike Johnson maintained an optimistic tone about spending negotiations Monday
night despite a sliding timeline and following a lively discussion on the House floor with key
negotiators.

“l was just talking to Chairman (Jodey) Arrington and the budget committee, and we’re getting
very close,” Johnson said as he left the chamber.

When asked about the visibly animated conversation with Arrington and House Majority Leader
Steve Scalise, Johnson said: “Oh, look, he’s like my brother. We have lots of animated

conversation. It’s all positive, though.”

When asked about the sliding timeline as he tries to wrangle his slim majority, Johnson replied
“everything’s sliding around here if you notice.” When asked if he was having more meetings
tonight, Johnson said: “For me? Yes, they are endless.”

Johnson once again advocated for the one-bill solution, saying with two bills the probability of
success “decreases dramatically.”

Johnson said doing one bill of things all Republicans agree on like energy and border security is
“low-hanging fruit.”

[>

9:05 p.m. EST, February 10, 2025
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Canada’s industry minister says

From CNN’s Michael Rios and Anna Cooban

Canada’s Minister of Innovation, Science and Industry Francois-Philippe Champagne said Monday
that US tariffs on steel and aluminum would be “totally unjustified,” warning that the country’s
response to the measure will be “clear and calibrated.”

Canada is the United States’ largest source of both materials, according to the US Department of
Commerce — a fact that Champagne highlighted in his statement on Monday.

“Canadian steel and aluminum support key industries in the US from defense, shipbuilding,
energy to automotive,” he said.

Champagne added that Canada would consult with its international partners and examine details
of the tariffs.

Chrystia Freeland, Canada’s former finance minister who is running to replace Justin Trudeau as
prime minister, described the tariffs as “illegal and unjustifiable.”

“Given that Donald Trump has decided to proceed with tariffs against our steel and aluminum
industries and workers, we must do what we did the first time he tried: retaliate dollar for
dollar,” she said in a statement titled “The Proven Plan to Stop Trump’s Tariffs.”

Freeland also called for talks with other affected countries to push back against President Donald
Trump.

Some background: Trump on Monday imposed a 25% tariff on all steel and aluminum imports
into the United States with no exceptions or exemptions. And although the United States gets

most of its steel from Canada, Brazil and Mexico, the tariffs are largely — albeit indirectly — aimed
at China. Read more details here.

This post was updated with the statement from Chrystia Freeland.

[>

8:13 p.m. EST, February 10, 2025
Trump says he has spoken with Chinese President Xi since
taking office
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From CNN's Alejandra Jaramillo

US President Donald Trump and Chinese leader Xi Jinping. Getty Images

President Donald Trump said he has spoken to Chinese President Xi Jinping since taking office on
January 20.

“Yeah, | have talked to him,” Trump responded to Fox News’ Bret Baier when asked if he had
spoken to Chinese leader since inauguration, during a pre-taped interview aired Monday.

“I happen to like him a lot, President Xi,” Trump said. “I have talked to him, and | talk to his
people too. His people come in all the time, we have a very good personal relationship.”

He also said that he knows North Korea leader Kim Jong Un “better than anybody.”

Trump told reporters he was in “no rush” to speak with Xi the same day the administration
implemented 10% tariffs on Chinese imports.

Just last week, Beijing announced a broad package of economic measures targeting the US,
hitting back after Trump imposed 10% tariffs on Chinese imports.

[>
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8:00 p.m. EST, February 10, 2025

Most Head Start programs and community health centers
regain access to federal funds

From CNN's Tami Luhby

Fewer than 10 Head Start programs nationwide were having trouble accessing their federal funds
on Monday, down from around 57 programs last Thursday, Tommy Sheridan, deputy director of
the National Head Start Association, told CNN.

Likewise, the funding disruptions affecting some community health centers “have largely been
resolved at this point,” said Alexandra Walker, communications director for the National
Association of Community Health Centers.

The programs were among multiple other nonprofit, community and health organizations that

were experiencing delays in receiving federal money from the Department of Health and Human
Services’ grant payments portal. The Office of Management and Budget released a memo in late
January ordering a pause on trillions in federal grants, loans and financial assistance but quickly

rescinded it. A federal judge then temporarily blocked the effort.

HHS acknowledged in a statement to CNN last week that some users of its payments system
“may be experiencing lags due to the high volume of requests.” The department is working to
“help expedite resolution as quickly as possible,” it said.

The agency did not immediately return a request on Monday for an update on the payment
delays.

The improvement in the programs’ funding comes as a federal judge on Monday told the Trump

administration for a second time that it cannot cut off grant and loan payments.

[

7:48 p.m. EST, February 10, 2025

Trump signs executive order aimed at encouraging return to
plastic drinking straws

From CNN's Alejandra Jaramillo

President Donald Trump on Monday signed an executive order aimed at encouraging the US

anvernment and consiimers to niirchase nlastic drinkina straws
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“We’re going back to plastic straws,” Trump told reporters from the Oval Office as he signed the
order.

This move follows former President Biden’s goal to reduce the government’s reliance on single-
use plastics.

“I don’t think that plastic is going to affect a shark very much as they’re eating, as they’re
munching their way through the ocean,” Trump said.

In 2022, the Department of the Interior began implementing a plan to phase out single-use
plastics on public lands by 2032, part of a broader effort by the Biden administration to eliminate
single-use plastics across federal government operations by 2035, as previously reported by CNN.

Trump and other Republicans have frequently used paper straws as a symbol in their opposition
to Democratic-backed environmental policies.

[>

7:53 p.m. EST, February 10, 2025

Trump expands his criticism of the judiciary system

From CNN's Michael Williams

President Donald Trump on Monday expanded on his criticisms of the judiciary system, criticizing
judges for wanting to “tell everybody how to run the country.”

“Judges should be ruling. They shouldn’t be dictating what you’re
supposed to be doing,” Trump told radio host Mark Levin during an
interview Monday night.

Trump later criticized California and New York and what he described as efforts to “Trump -proof”
those states. He said those efforts “make][s] it difficult to want to help.”

“I mean, New York, the corruption in the court system is unthinkable,” Trump said. “What they’ve
done in the court system to people, and in particular to me and to others, is just — can’t be
allowed to go on.”

“And you know, you want to help places, and you want to help the big cities and the inner cities
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and these states that in cases are horribly, horribly run. But it really makes it difficult to want to
help, | will tell you,” Trump said. “It makes it difficult when you’re a victim of massive frauds.”

Background: This administration’s massive overhaul of the federal government, including the
closure of agencies and plans to offer “buyouts” thousands of federal workers, have been
challenged in federal courts. Some of Trump’s top advisers have cast doubt on whether rulings on

those lawsuits would even constrain the president.

=

7:31 p.m. EST, February 10, 2025
Trump confirms goal to "totally eliminate" the Consumer
Financial Protection Bureau

From CNN's Alejandra Jaramillo

President Donald Trump confirmed that his goal is to “totally eliminate” the Consumer Financial
Protection Bureau (CFPB), a federal agency he has long criticized.

When asked by a reporter if his goal was to have a “totally eliminated agency,” Trump was quick
to respond, “Yeah,” before elaborating, “Because we’re trying to get rid of waste, fraud, and
abuse.”

Trump also claimed the CFPB was created with harmful intentions.

“That was a very important thing to get rid of, and it was also a waste. | mean, number one, it
was a bad group of people running it, but it was also a waste,” he said, continuing his long-
standing opposition to the bureau’s role in consumer protection.

Some background: Employees at the CFPB were unexpectedly notified on Sunday afternoon that

the agency’s Washington, DC, headquarters would be closed for the week, as CNN previously
reported.

In an email obtained by CNN, Adam Martinez, the CFPB’s chief operating officer, directed all
employees and contractors in Washington to “work remotely unless instructed otherwise by our
Acting Director or his designee.” The email did not provide an explanation for the sudden closure.

0
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7:24 p.m. EST, February 10, 2025
Here's the latest legal challenges and court rulings as Trump
seeks to restructure government

From CNN'’s Elise Hammond, Katelyn Polantz, Devan Cole, Tierney Sneed, Meg Tirrell and The Associated Press

There is now a growing pile of court proceedings challenging President Donald Trump’s executive

actions as he seeks to reshape the federal government in his first weeks in office.

In at least two of those cases, litigants have accused the administration of not complying with
federal judges’ orders, though it’s not clear yet if that is intentional.

Here's the latest legal news:

o USAID workers: Federal workers told a judge Monday that the Trump administration hasn’t
reinstated US Agency for International Development employees who were put on leave, as
was ordered by the court late last week. The workers’ testimonies came in a new filing in
the Washington, DC, federal court.

¢ Freezing federal aid: Earlier on Monday, in a different case, a federal judge in Rhode Island
found that the administration violated the “plain text” of an order unfreezing billions of

dollars in federal aid. The judge, for the second time, told the Trump administration it can’t

cut off grant and loan payments, after several Democratic-led states complained that the

administration wasn’t obeying previous court orders and was still withholding federal funds
from some groups.

¢ Federal “buyout”: Another federal judge extended a pause on the deadline set by the

Trump administration for federal workers to accept a deferred resignation and temporarily
prohibited the government from soliciting more so-called buyouts. The temporary restraining
will stay in place until the judge decides if he should indefinitely pause the offer’s deadline
pending further court proceedings.

¢ Public health research: A federal judge paused cuts that the Trump administration had
made to funding for public health research, but Monday’s temporary restraining order will

only apply in the 22 Democratic-led states that brought a lawsuit challenging the reduction
in funding. The states argued the proposed cuts would halt “countless life-saving health
research and cutting-edge technology initiatives,” according to the lawsuit.

¢ Birthright citizenship: A third federal judge on Monday blocked Trump’s executive order
ending birthright citizenship for the children of people who are in the US illegally. The ruling

from a US district judge in New Hampshire comes after two similar rulings by judges in
Seattle and Maryland. At least nine lawsuits have been filed to challenge the birthright
citizenship order.
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e Treasury payment systems: |he Irump administration Is fighting a court order from

Saturday that restricts political appointees from accessing a critical Treasury Department

payment system responsible for processing trillions of dollars in federal funds. Tom Krause,
the top political appointee at Treasury and a key ally of Elon Musk, wrote to a judge that he
had never had “direct or personal” access, but he can view data being accessed by
Treasury employees who did have access to the system.

[>

7:49 p.m. EST, February 10, 2025

Some lawmakers defend role of federal courts as judges
issue orders on Trump actions

From CNN’s Elise Hammond, Manu Raju, Haley Talbot, Ali Main, Ted Barrett and Aileen Graef

As court rulings have blocked some of the Trump administration’s agenda, some lawmakers are
weighing in on the role of the judiciary.

Judges issued recent court orders for several of Donald Trump’s recent actions, including the
deadline for mass federal resignations, a bid to end birthright citizenship, and a move to place

thousands of workers at the US Agency for International Development on leave.

It all comes after Vice President JD Vance questioned whether judges can block any of Trump’s
agenda.

“If a judge tried to tell a general how to conduct a military operation, that would be illegal,”
Vance said in a post on X over the weekend. “If a judge tried to command the attorney general
in how to use her discretion as a prosecutor that’s also illegal. Judges aren’t allowed to control

the executive’s legitimate power.”

Here’s how some lawmakers are reacting:

e House Speaker Mike Johnson said he hadn’t kept up on the latest litigation, but “obviously
we have systems that have to work,” when asked if the Trump administration should comply
with federal court orders, including one over the weekend ordering the destruction of some
downloaded information from a Treasury Department payment system.

e Senate Majority Leader John Thune defended the role of courts, saying they are “the
branch of our government that calls balls and strikes, and referees, and | think that they’ve
got an important role to play.” He said he expects federal courts to continue to play “the

iminAartAant rAla AFf AnAnivimAa Flhat viAarns rinAngs Flhatr A lauiin in HlhAa AaAnabns AavAa fFAllAuiAALY?
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¢ Republican Sen. Susan Collins said “the administration has to follow the court rulings. |
would note that President Biden did not do so when it came to the student loan program.”
The former president set a “very unfortunate precedent,” she said.

¢ GOP Sen. John Cornyn said he does not think there is a risk that President Donald Trump‘s
administration will ignore federal court rulings against them, referring to the 1805 case of
Marbury vs Madison that established judicial review of the other two branches of
government. Asked if Trump can dismantle federal agencies without Congress’ OK, he didn’t
directly answer, but said “I think all this stuff is going to end up going to courts.”

¢ Senate Judiciary Chairman Chuck Grassley pushed back on the idea from Vance’s tweet
that judges cannot check the executive branch’s power: “I’'m a member of the legislative
branch, and I'll let the executive branch speak for themselves, but we got a system of
checks and balances, and that’s what | see working.”

¢ Republican Sen. Josh Hawley said that he believes the Trump administration will ultimately
comply with court rulings, and he believes they should. “When the judge issues a binding
order within their jurisdiction, then that needs to be followed. And even if it’s frustrating, part
of that, you can follow and still say you think it’s wrong,” he said.

¢ Sen. John Kennedy, a Republican who sits on the Senate Judiciary, defended the
legitimacy of the federal judiciary and said if you don’t like a decision “that’s why God made
the courts of appeal.” He added that he supports “the process, and | support the legitimacy
of the federal judiciary.”

>

7:07 p.m. EST, February 10, 2025
Johnson said he won't talk timeline on budget, but
maintains they are close

From CNN's Lauren Fox
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House Speaker Mike Johnson stops to speak with reporters as he arrives at the US Capitol on Monday. Francis Chung/Politico/AP

House Speaker Mike Johnson declined to lay out a timeline for when House Republicans would
ultimately unveil a budget resolution — warning that every time he does so, reporters call him out
when it moves.

“Stay tuned. | am not going to project timelines and deadlines because you all call me on it and
say | missed it,” Johnson said.

He also said that freedom caucus gave him a heads up they were going to unveil their own
budget resolution earlier tonight, a sign that Republicans are deeply divided even amongst their
own ranks about one bill vs. two.

Johnson also argued he and Senate Budget Chairman Lindsey Graham aren’t far apart despite
the fact that Graham is marching ahead with his own budget blueprint in the Senate later this
week that tackles only border and defense and leaves taxes for later in the year.

“There is no daylight between us. We all have exactly the same objectives ... there are different
ideas of how to get there,” Johnson said. “The reality is the House really needs to drive the
process because it’'s more complex what we have to do on our side.”

>

7:00 p.m. EST, February 10, 2025

Trump urges Israel to cancel truce deal if hostages aren't

- - o= - - - sem - - o= - = - - -
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Treed by saturday - and “iet all hell break out”

From CNN's Donald Judd

President Donald Trump speaks after signing an executive order in the Oval Office of the White House in Washington, DC, on

Monday. Kevin Lamarque/Reuters

President Donald Trump on Monday urged Israel to cancel its ceasefire deal with Hamas and “let
all hell break out” if Hamas does not return all the hostages still being held in Gaza by noon
Saturday.

Trump’s comments come after Hamas threatened to postpone Saturday’s hostage release “until

further notice,” accusing Israel of breaking the ceasefire deal earlier Monday.

“As far as I’'m concerned, if all of the hostages aren’t returned by Saturday at 12 o’clock — |
think it’s an appropriate time — | would say, cancel it and all bets are off and let hell break out,”
the president told reporters in the Oval Office.

Pressed on what “all hell” might entail in Gaza, Trump demurred, saying, “You’ll find out, and
they’ll find out. Hamas will find out what | mean.”
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Trump’s Middle East envoy, Steve Witkoff, was involved in negotiating the ceasefire between Israel
and Hamas, which was secured in the waning days of President Joe Biden’s administration.

But since taking office, Trump has suggested he wasn’t sure the ceasefire would hold. A proposal
to permanently displace Palestinians from Gaza and for the United States to “own” the Strip has
injected yet more uncertainty into the process.

Trump is expected to meet with Jordanian King Abdullah Il on Tuesday, who, along with his
counterparts in Egypt and other Arab nations, has flatly rejected Trump’s Gaza plan.

>

7:04 p.m. EST, February 10, 2025
Trump names Doug Collins interim head of watchdog
agencies

From CNN's Michael Williams

Doug Collins be the Secretary of the Department of Veterans Affairs, testifies during his Senate Veterans' Affairs Committee
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President Donald Trump on Monday named Veterans Affairs Secretary Doug Collins as the interim
head of the offices of the Special Counsel and Government Ethics after he removed the previous
leader of the government watchdog agencies.

Collins’ interim appointment comes after Trump dismissed David Huitema, the OGE director who
had been confirmed to his post by the Senate in November, and Hampton Dellinger, the federal
government’s Special Counsel, in a purge of government oversight agencies.

The OGE oversees the executive branch’s ethics program while the Special Counsel handles
whistleblower complaints.

CNN'’s Fredreka Schouten and Katelyn Polantz contributed to this report.

[>

6:53 p.m. EST, February 10, 2025

Trump ousts top government ethics czar

From CNN's Fredreka Schouten
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David Huitema, Director of the Office of Government Ethics, sits down with Reuters for his first interview on the job, at his office in

Washington, on January 2. Evelyn Hockstein/Reuters

President Donald Trump is removing the head of the Office of Government Ethics from his post,
the agency said Monday — the latest example of the president acting against a government
watchdog.

The agency’s director, David Huitema, was confirmed to the post by the Senate in November. He
had been nominated by President Joe Biden but had languished for more than a year in the
Senate before lawmakers confirmed him by a 50-46 vote during a post-election lame-duck
session.

In an interview with CNN, Huitema said he was notified of his removal by the Presidential
Personnel Office through an email that had been sent Friday night.

Huitema said he was unaware of any specific agency action that would have precipitated Trump’s
decision.

“My sense is that the president doesn’t want OGE, or really anyone with an independent voice,
to address concerns that are raised,” he said.

CNN has reached out to the White House for comment.

It was “disappointing,” the 53-year-old said, to have his job end so quickly and “without any
explanation or notice.” He previously served as a State Department ethics official and said he has
worked for the federal government for 19 years.

OGE directors typically serve 5-year terms — allowing them to overlap administrations as part of
an attempt to reduce partisanship. On Monday, a statement on the agency website read: “OGE
has been notified that the President is removing David Huitema as the Director of OGE. OGE is
reverting to an Acting Director.”

Read more details here about Huitema’s ouster

This post has been updated with comments from Huitema.

[>
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6:54 p.m. EST, February 10, 2025
Department of Justice directs Southern District to drop
corruption case against New York Mayor Adams

From CNN's Paula Reid and Gloria Pazmino

The Department of Justice is directing the Southern District of New York to drop its current case
against New York City Mayor Eric Adams, according to a memo obtained by CNN.

The memo, which was sent by Acting Deputy Attorney General Emil Bove — who is former SDNY
prosecutor himself — instructed the Acting United States Attorney for the Southern District to
dismiss the charges “as soon as is practicable,” subject to several conditions including a review
by the Southern District after the November 2025 mayoral election.

The Southern District of New York brought public corruption charges against the mayor last year

in the first prosecution of a sitting mayor in the city’s modern history. The case was scheduled to
go to trial this spring.

[

6:44 p.m. EST, February 10, 2025

Senate breaks filibuster on Gabbard’s nomination, clearing
way for confirmation vote

From CNN's Morgan Rimmer

The Senate voted 52-46 to break a filibuster on Tulsi Gabbard’s nomination to be director of
National Intelligence.

This sets up a confirmation vote on her nomination as late as 12:34 a.m. ET Wednesday, if
Republicans and Democrats cannot cut a time agreement to vote any earlier.

[>
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Russell Vought Orders Consumer Protection
Bureau’s Headquarters Closed for a Week

The order to shutter the agency’s headquarters follows another order issued
Saturday by Mr. Vought, who also leads the Office of Management and Budget,
telling agency employees to halt nearly all their work.

By Stacy Cowley
Consumer finance reporter

Feb. 9, 2025

Employees at the Consumer Financial Protection Bureau received an email on
Sunday saying the bureau’s headquarters would be closed for the coming week.

“Employees and contractors are to work remotely unless instructed otherwise
from our Acting Director or his designee,” said the notice, a copy of which was
reviewed by The New York Times.

Russell Vought, who now leads the Office of Management and Budget, was
appointed late Friday as the consumer bureau’s acting director. Mr. Vought was an
architect of Project 2025, the conservative blueprint for radically remaking the
federal government.

The order to shutter the agency’s headquarters follows another order that Mr.
Vought issued Saturday, telling agency employees to halt nearly all their work,
including their regulatory supervision of banks and other financial companies.

The union that represents the bureau’s employees filed a lawsuit against Mr.
Vought on Sunday night. Granting Mr. Musk’s team access to employee records
violated the Privacy Act, the 1974 law regulating how the government handles
individuals’ personal information, the union said in its complaint, which was filed in
federal court in Washington. A
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Agency workers fear their employment data could be used for online harassment

or “to blackmail, threaten or intimidate them,” the complaint said. Workers are also

concerned about disclosure of their personal health or financial details, the union
added.

The union filed a second lawsuit against the acting director over his efforts to
freeze the agency’s work. Mr. Vought’s orders illegally infringe, the union said, on
“Congress’s authority to set and fund the missions” of the consumer bureau.

The consumer protection agency, created by Congress in 2011 as a financial
industry watchdog, cannot be closed without congressional action, but its director
can freeze most of its actions by halting enforcement, weakening or repealing
regulations and softening its supervision of banks and other lenders.

Stacy Cowley is a business reporter who writes about a broad array of topics related to consumer finance,
including student debt, the banking industry and small business. More about Stacy Cowley
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Democracy Dies in Darkness

Consumer Financial Protection Bureau to shutter for a week

The closure of the independent watchdog follows a visit Friday by members of Elon Musk’s U.S.
DOGE Service team.

February 9, 2025

£ 3min > N O 317

By Lauren Kaori Gurley and lan Duncan

The Trump administration is closing the offices of the Consumer Financial Protection Bureau for the coming week,
according to an email viewed by The Washington Post, casting further doubt on the future of an agency tasked with

protecting the public against predatory lending practices.

Russell Vought, director of the White House budget office, who became the acting head of the federal government’s

financial industry watchdog agency on Friday, sent an email to staff Saturday ordering them to “cease all supervision

and examination activity” and “cease all stakeholder engagement,” according to the email.

In a separate email sent Sunday morning, also viewed by The Post, Adam Martinez, the CFPB’s chief operating officer,

informed staff that the agency’s Washington headquarters would be closed from Monday through Friday.

Also Sunday, staffers reported that the agency’s office was already locked, and that security had informed those inside

to leave.

The closure of the office follows a visit Friday by members of Elon Musk’s U.S. DOGE Service team, which has been
probing data at federal agencies with a mission to cut costs. The CFPB has been a target of Musk’s since before
President Donald Trump took office, and on Friday he posted to his X page saying “CFPB RIP” with the tombstone

emoji.

The same day, Trump installed Vought as the bureau’s acting director.

Even before this weekend, the bureau’s future was unclear. Trump had fired its director, Rohit Chopra, who had used
the agency’s powers to crack down on predatory lending and serve as a watchdog for the financial arms of large tech
firms. After Chopra’s dismissal, the bureau’s new leaders ordered staff to halt their work and blocked the

implementation of rules finalized in the late days of the Biden administration.


https://www.washingtonpost.com/people/lauren-kaori-gurley/
https://www.washingtonpost.com/people/ian-duncan/
https://www.washingtonpost.com/business/2025/02/06/russell-vought-confirmed-omb-director/
https://www.washingtonpost.com/business/2025/02/07/cfpb-doge-trump-musk-chopra/

The freeze OICI: %g&]é'tzt e 6/15‘88%%[ i)él% els v?iﬁs(lejf?(;?trs]ta? § h%l?nberF(glfe octlh%g%ge/rza? agerl?c?'gset}g§ ’Plfugn7p6$ team has
an eye on dismantling or paring back. They include the U.S. Agency for International Development, the Education

Department and the Federal Emergency Management Agency. In each case, it’s not clear that the White House has the
legal authority to unilaterally shut the agencies.

“This is hugely unprecedented and deeply concerning for all of the folks here,” said a CFPB staffer on Sunday, who
spokes on the condition of anonymity because they feared retaliation for speaking to the news media. “It certainly
seems to be consistent with what they’re doing at USAID.”

Congress created the CFPB after the 2008 financial crisis to serve as an independent consumer watchdog over banks
and other institutions. In recent years, the bureau has enacted new protections for Americans from medical debt;
expanded access to banking services; and cracked down on financial institutions that levy high fees. These measures
have long drawn fire from Republicans, who have accused the agency of overreach.

What readers are saying

The comments overwhelmingly criticize the Trump administration's decision to close the Consumer
Financial Protection Bureau (CFPB), viewing it as a move that benefits wealthy individuals and
corporations at the expense of ordinary consumers. Many commenters express concern that... Show
more

This summary is Al-generated. Al can make mistakes and this summary is not a replacement for reading the comments.
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NEWSLETTER

On Politics: Musk’s Washington

When Musk’s Team Shows Up at Your Doorstep

The upheaval at the Consumer Financial Protection Bureau offers a glimpse into the playbook that Elon
Musk and other Trump allies seem to be writing in real time.

By Jess Bidgood

Feb. 12, 2025

You’re reading the On Politics: Musk’s Washington newsletter. A close-
up look at how Elon Musk is trying to transform the federal
government.

At first, things at the Consumer Financial Protection Bureau seemed eerily calm.

The Biden-appointed director of the agency, which was created after the 2009 financial crisis to regulate banks
and other lenders, was not immediately fired by President Trump. The lawyers at the agency continued with
their business. In late January, they said a remittance company was misleading customers about its fees and
ordered it to pay a $2.5 million fine.

And then the chaos began.

On the morning of Feb. 1 — a Saturday — the director was dismissed, as my colleague Stacy Cowley, who has
followed every twist and turn of this story, reported. By the next Friday, Feb. 7, Russell Vought, the director of
the Office of Management and Budget and a close Trump adviser, was installed as the C.EP.B.’s acting director.
Representatives from the new Department of Government Efficiency, which is led by Elon Musk and is not a
formal executive-branch department, arrived and got access to the computer systems.

Musk posted a message on his X account: “CFPB RIP”

Musk’s cost-cutting team has been operating with little transparency. Members don’t announce what they’re
doing, who’s doing it or how. So it’s worth understanding what’s happening at the C.E.P.B., both because of the
direct impact on the agency’s work and because it’s a glimpse into the playbook that Musk and his team,
working with Trump officials like Vought, seem to be writing in real time.

https://www.nytimes.com/2025/02/12/us/politics/elon-musk-doge-cfpb-trump.html 1/6
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The panic strategy

Russell Vought on Capitol Hill this week. Haiyun Jiang for The
New York Times

Last Saturday, Vought ordered the nearly 1,700 people who work at the agency to stop much of their work. The
edict prompted widespread fear and deep concern about the agency’s future. People worried that their work
phones and computers were being tracked. One employee I spoke with, who asked not to be identified out of
fear of retaliation, felt panic, and then remembered that Vought had spoken in 2023 of his intent to demoralize
workers in the civil service.

“We want the bureaucrats to be traumatically affected,” Vought had said.

Some employees tried to plug away at their jobs. Two of them told me that after they saw Musk’s post on X
about his team’s preference for working on weekends, when federal offices are closed, they decided they would
do the same. On Saturday, they saw three employees from Musk’s team in the bureau’s basement, working in
conference rooms with the windows papered over.

The confusion

Those two employees, who also spoke with me on the condition of anonymity for fear of retribution, returned to
the office on Sunday, about an hour and a half after the agency’s chief operating officer sent an email informing
the staff that the offices would be closed for the week.

By 4:30 p.m., security officers in the lobby were telling employees who showed up that they wouldn’t be
allowed inside. The two employees and others who were already inside worked to collect personal belongings
that people worried they might not be able to access again. As their colleagues who weren’t in the office
messaged about what they needed, the employees gathered clothes, family photos and a breast pump.

Upstairs, some of the employees who were already inside stuck signs in the window. “CFPB fights for you,” one
said.

https://www.nytimes.com/2025/02/12/us/politics/elon-musk-doge-cfpb-trump.html 2/6
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Dismissals and departures

A White House spokesman did not respond to a request for comment about the C.EP.B. The agency was
founded in 2011 after Elizabeth Warren, now a Democratic senator from Massachusetts, pressed President
Obama to tighten controls on banks as part of a sweeping financial reform bill in 2010. Republicans and the
financial industry have targeted it for years, arguing that it is unaccountable and has overstepped its mandate.

Tracking Trump’s First 100 Days »
The Trump administration’s previous actions on C.F.P.B.

Feb.21  Canceled the lease of the Consumer Financial Protection
Bureau’s headquarters »

Feb. 10  Denounced the Consumer Financial Protection Bureau »

Feb. 7 Named Russell Vought acting director of the Consumer Financial
Protection Bureau »

Feb. 3 Ordered Consumer Financial Protection Bureau to stop most work »

Feb. 3 Named Scott Bessent acting director of Consumer Financial
Protection Bureau »

Feb. 1 Fired director of Consumer Financial Protection Bureau »

See every major action by the Trump administration »

Musk has his own connection to the agency. The bureau has a database containing hundreds of complaints
about his car company, Tesla. The agency also regulates digital payment platforms — something Musk is
developing at X, my colleagues noted today.

For now, employees have been told not to do “any work task” and the agency’s enforcement work is frozen. The
enforcement division received an email on Monday telling it to stand down on any continuing work because
there would be “new enforcement priorities.”

On Tuesday, two key leaders at the agency resigned. Recently hired employees — those still in their
“probationary” period — found they could no longer access their email or other work systems.

One of them was Taylor Sonne, 27, a compliance examiner living in Houston who had learned about the bureau
in college and made it his mission to work there. Five minutes after he realized was locked out, he received a
message to his personal email address saying he had been fired because, according to the letter, the agency
had found he was “not fit for continued employment.” Other probationary employees were fired, too.

Sonne had just been promoted, he said, and had only one month to go before his probationary period was over.
He said his termination seemed to take even his direct supervisor by surprise.

“It was demeaning,” he told me. “At the end of the day, I just want to do my job.”

It’s not clear what will happen next. Trump has nominated a new director. But the disruption has created
lingering questions about the future of the agency and its mission.

AGENCY REPORT

https://www.nytimes.com/2025/02/12/us/politics/elon-musk-doge-cfpb-trump.html 3/6


https://www.nytimes.com/interactive/2025/us/trump-agenda-2025.html
https://www.nytimes.com/interactive/2025/us/trump-agenda-2025.html
https://www.nytimes.com/2025/02/11/us/politics/elon-musk-companies-conflicts.html
https://www.nytimes.com/2025/02/12/business/elon-musk-cfpb-x-money.html
https://www.nytimes.com/2025/02/10/business/cfpb-shutdown-confusion.html
https://www.nytimes.com/2025/02/11/us/politics/trump-financial-regulators-jonathan-mckernan-gould.html
https://www.nytimes.com/live/2025/02/22/us/donald-trump-news/consumer-bureau-was-told-to-vacate-its-washington-office-as-its-lease-is-canceled?smid=url-share
https://www.nytimes.com/live/2025/02/10/us/trump-news/0c45f22a-e2cc-5767-9b3a-8f0c5f8012fc?smid=url-share
https://www.nytimes.com/live/2025/02/08/us/trump-administration-news/trump-appointee-russell-vought-takes-over-consumer-bureau-after-musk-team-arrives?smid=url-share
https://www.nytimes.com/live/2025/02/03/us/trump-usaid-news/ffc709fb-cb0d-5b03-8e15-4e360c387348?smid=url-share
https://www.nytimes.com/live/2025/02/03/us/trump-usaid-news/trump-names-scott-bessent-the-treasury-secretary-to-lead-the-consumer-bureau?smid=url-share
https://www.nytimes.com/2025/02/01/business/cfpb-rohit-chopra.html

227/25,347PM  Case 1:25-cv-0038 iRk 's DRMDEUIERRRth3Bombifner Fill@0PRR{ZoA Bau - TRAGE Y6k el 76
Accidental access at Treasury

After Musk’s team got access to a payment system at the Treasury Department, the Trump administration
claimed the staff members could only see the data, not alter it.

But my colleague Andrew Duehren reported yesterday that a young ally of Elon Musk and former Treasury
Department appointee had been accidentally given the ability to make changes to a sensitive payment
database.

A court filing revealed that, on Feb. 6, Treasury officials found that Marko Elez had been given “read/write”
permissions to one of the payment databases. Elez, a 25-year-old former employee of X, resigned from the
team last week after being linked to racist social media posts.

That access was revoked, according to the filing, and the incident is being investigated.
More on government agencies

» Layoffs have been ordered at the General Services Administration, two people with knowledge of the
situation told our reporters.

» Musk’s cost-cutting team is at the Department of Labor — and that could really matter for the U.S. economy,
according to Politico.

MEANWHILE ON X

Musk vs. the courts
Musk rarely does interviews, but he is using his X account as a megaphone. My colleague Kate Conger, the co-

author of a book called “Character Limit: How Elon Musk Destroyed Twitter,” guides you through his most
important messages in recent days.

Right now, the strongest check on Musk’s power may be the federal courts. Looking at his feed on X, Musk
seems to understand this.

In recent days, as courts have blocked some of this work, Musk has called for some judges to lose their jobs.

On Wednesday, Musk reposted a message from Senator Mike Lee, Republican of Utah, calling for “corrupt”
judges to be impeached. Musk added an American flag emoji. He shared several other messages from X users
that accused the judges of activism and overreach.

He also started a poll, asking his followers to reply “yes” or “no” to the prompt: “Federal judges who repeatedly
abuse their authority to obstruct the will of the people via their elected representatives should be impeached.”

Musk has bristled at judicial oversight in the past, and gone to great lengths to avoid scrutiny from the courts.
He focused particular ire at a Delaware judge who has overseen several lawsuits against him and his
businesses, using his posts on X to accuse her of corruption. He also reincorporated several of his businesses in
Texas to avoid being dragged into her courtroom as part of future litigation.

Other notable posts:

https://www.nytimes.com/2025/02/12/us/politics/elon-musk-doge-cfpb-trump.html 4/6
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» Musk has been celebrating his rising power. On Wednesday, he shared photos and videos of himself in the
Oval Office with President Trump. Musk is walking a fine line with Trump, who doesn’t like to be
overshadowed by his aides. Musk’s feed suggests his strategy to this dilemma is effusive flattery. “I love
@realDonaldTrump as much as a straight man can love another man,” he recently posted.

» He also celebrated a milestone when, for the first time, he had more than 217 million followers on X.

— Kate Conger

BY THE NUMBERS
The head count

My colleagues are tracking the numbers behind Trump and Musk’s attempts to shrink the government payroll.
Their regularly updated tally is here.

Data shown is as of Feb. 11, 2025. | By The New York Times

Got a Tip?
The Times offers several ways to send important information confidentially.

MUSK’S WORLD
An origin story

Antonio Gracias, a Silicon Valley investor who is one of Musk’s closest friends, recently pulled back the curtain
a bit on the earliest days of the Department of Government Efficiency. His description reveals Musk’s
immediate frustration with government accounting.

On the “All-In” podcast, Gracias said he was at Mar-a-Lago with Musk during the transition, “trying to track
through how does the money actually flow.”

“No one could tell us how it actually flows. Where is it going out? People didn’t know.”

https://www.nytimes.com/2025/02/12/us/politics/elon-musk-doge-cfpb-trump.html 5/6
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“How can the government not know how much money it’s spending?” he asked, bewildered. “Just hit the
button on the computer and figure it out. The problem is — that button doesn’t exist.” (According to the
Treasury Department, the federal government spent $6.75 trillion last year.)

Gracias said he was still somewhat involved in Musk’s project. “I’m in and out a little bit, and trying to help
where I can, but I’'m not there full time,” he said.

— Theodore Schleifer

YOU SHOULDN'T MISS

How Musk is redefining ‘doxxing’

Elon Musk in Palm Beach, Fla., last year. Haiyun Jiang for The
New York Times

My colleague Ken Bensinger takes a sharp look at how Musk and other Trump allies have suggested that
journalists who report on their work are “doxxing.” Ken writes:

For years, journalists have written about the social media posts of government employees to help reveal the
positions, motivations and actions of public officials.

But when a journalist recently trained that same lens on Elon Musk’s new government efficiency program,
the billionaire suggested that the reporting might be illegal, joining other powerful figures connected to the
Trump administration who have made similar claims in recent weeks.

Ken notes that First Amendment groups are pushing back, pressing one Trump official to explain what laws
were violated.

Read more here.

Jess Bidgood is a managing correspondent for The Times and writes the On Politics newsletter, a guide to the 2024 election and beyond. More
about Jess Bidgood
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POLITICS

BY CHRIS MEGERIAN
Updated 6:32 PM EST, February 10, 2025

P Follow live updates on President Donald Trump and his new administration.

WASHINGTON (AP) — Over the weekend, some staff members at the Consumer Financial Protection Bureau
saw a sign of trouble to come.

Windows in two basement conference rooms were covered with brown paper and blue painter’s tape,
concealing their occupants. Voices could be heard inside discussing cuts to government agencies. When the

https://apnews.com/article/cfpb-trump-musk-doge-7a62161f4ed6faf43ec62075b5844e57 177
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door was cracked open, there were young people with temporary badges.

It was fresh evidence that the agency, which was created to protect Americans from financial fraud, abuse
and deceptive practices, was the newest target of Elon Musk and his Department of Government Efficiency,
known as DOGE. Now the Washington headquarters is shut down for the week, and there are fears that it will
be gutted like the U.S. Agency for International Development.

Pictures of the conference rooms were viewed by The Associated Press, and the scene was described by two
current employees who spoke on the condition of anonymity because they feared retaliation. The secrecy
contradicts insistence by the White House that Musk is transparently fulfilling President Donald Trump’s goal
of downsizing the federal government.

ADVERTISEMENT

AP

Trump defended his administration’s broadside against the Consumer Financial Protection Bureau, or CFPB,
saying it was “set up to destroy people.”

RELATED STORIES

Americans brace to feel impact of Trump actions halting CFPB's work

https://apnews.com/article/cfpb-trump-musk-doge-7a62161f4ed6faf43ec62075b5844e57 217


https://apnews.com/hub/elon-musk
https://apnews.com/article/trump-consumer-protection-cease-1b93c60a773b6b5ee629e769ae6850e9
https://apnews.com/article/trump-usaid-musk-doge-7ec0a2b4032d4782d41c00164003b5de
https://apnews.com/article/elon-musk-donald-trump-doge-secrecy-68a66370cbc67c457e0a1c6edb08c5ef
https://legal.yahoo.com/us/en/yahoo/privacy/adinfo/index.html
https://apnews.com/article/trump-musk-consumer-protection-cfpb-3690f473e8671fbf57a6cdca035e0d01
https://apnews.com/article/trump-musk-consumer-protection-cfpb-3690f473e8671fbf57a6cdca035e0d01
https://apnews.com/
https://apnews.com/
https://apnews.com/article/gene-hackman-found-dead-f6c106e92987aeaaab7b35c1b956a5c8
https://apnews.com/live/donald-trump-news-updates-2-27-2025
https://apnews.com/article/feb-28-economic-blackout-2025-d6b0bf2d1c989ee3071016e36598d76c
https://apnews.com/article/trump-tariffs-mexico-canada-71761a2894e13a050717afda4fd8131a
https://apnews.com/article/romania-andrew-tate-us-04749679b90fad821c2b945955f5b145
https://ad.doubleclick.net/pcs/click?xai=AKAOjstdS1aBucvhY3nE8G8Z05xHq9mfCaRHKrsjYKpeymn6WTicgWKsMNOsprwqRLryQfoWHmor0vuU1LRKoOppM5skWKWs8KxkOv9VPVlRGw1PkoPdpyh0qa-2Ox7Yxn1SbVE4RYfjHTSLVLeGZlXVslPEPPniAHCIkf4hLTlJSICeAro3s889YqOuZn3TZ3EAOrO-uHx3stDuVQAOazfJbZ004HUSgVfsU2i7GZ4&sai=AMfl-YRjrM34rlWUTuvOfbsCLM8gGoQHgCyKRt3yADfQAwvOJeAwYlbg2wV5Jkjzq05uQAlFwgC8VA75RUtPIsCjJT_hSbOeeYtqr7g&sig=Cg0ArKJSzECtrQ3iMNFz&cry=1&fbs_aeid=%5Bgw_fbsaeid%5D&crd=aHR0cHM6Ly9uZXdiYWxhbmNlLmNvbQ&urlfix=1&adurl=https://events-us-east-1.ipredictive.com/d/track/click%3Fzid%3Dopenxrtb_1_0_1%26sid%3D4dadcc8d-1114-4ca9-bf73-41540261bd8d-1%26crid%3D24398315%26adid%3D68167%26oid%3D2503928%26cid%3D510962%26spid%3D100%26pubid%3D37%26site_id%3D3921601243%26auid%3D6730721%26algid%3D6%26algrev%3D1%26offpc%3D1.9551%26maxbid%3D2.31%26optpc%3D4.578327433168478%26cstpc%3D1.9551%26xts%3D1740778456%26pbap%3DCgc5NzB4MjUwEAcaAWYiATEqBkdvb2dsZTIGQ2hyb21lOgRPUyBYQgYxMS42LjBSAmVuWhFQRVJTT05BTF9DT01QVVRFUmAAagZCQU5ORVKKAQEwkAEBmgEgOTlhOGI0NjE2YWYzYjM5NjM3YjM1YzMwYmNhNmY1YzSlAaqgG0KtAYoOmsLAAQLIAQLSAQZQVUJMSUPaASoKDU9YLVhQVC1LM2tlWHgR6SYxCKwc8j8aBUZJUlNUIgUxNzQ4NzAAQADaASoKDU9YLVhQVC1pRXJGMWYR6SYxCKwc8j8aBUZJUlNUIgU4NTI5OTAAQADaATEKDU9YLVhQVC1ITUFuTEwR6SYxCKwc8j8aBUZJUlNUIgYxMTA3ODkqBDI1MTcwAEAA2gE5Cg1PWC1YUEEtZG1SU2Z3EekmMQisHPI_GgVGSVJTVCIGMTExODEyIgYxMTE4MTgqBDI1MTcwAEAA2gExCg1PWC1YUEEteGxCeVB2EekmMQisHPI_GgVGSVJTVCIGMTExODA2KgQyNTE3MABAANoBKwoNT1gtWFBULTlBYXVGaBHpJjEIrBzyPxoFRklSU1QiBjExNTY2MTAAQADaATAKDU9YLVhQQS02ekhiZG8R6SYxCKwc8j8aBUZJUlNUIgYxMTczNzQqAzkzMjAAQADaATEKDU9YLVhQVC1NcFA3TW0R6SYxCKwc8j8aBUZJUlNUIgYxMTc4MjEqBDEzMDcwAEAA2gExCg1PWC1YUEEtNHZoS3k0EekmMQisHPI_GgVGSVJTVCIGMTE5NjMzKgQyMzA3MABAANoBMgoNT1gtWFBULWVJeDhGNhHpJjEIrBzyPxoFRklSU1QiBjEyODYzOSIFMjU0MDcwAEAA2gEqCg1PWC1YUFQtWEpaUDhrEekmMQisHPI_GgVGSVJTVCIFOTYzMjkwAEAA2gExCg1PWC1YUFQta09qN21EEekmMQisHPI_GgVGSVJTVCIFNzcwNjIiBTk2MzI5MABAANoBKgoNT1gtWFBULXVxY05QehHpJjEIrBzyPxoFRklSU1QiBTE3NDg3MABAANoBKAoNT1gtWFBBLWhvWEZvZhHpJjEIrBzyPxoFRklSU1QqAzkzMjAAQADaASoKDU9YLVhQVC1BSUJZZlQRzczMzMzM-D8aBUZJUlNUIgUzNzU5NzAAQADaASkKDU9YLWJlZi1ISnltZ3IR-84vStDf-T8aBUZJUlNUKgQyNTIyMABAANoBKQoNT1gtYmVmLTRRVU1mahH7zi9K0N_5PxoFRklSU1QqBDI1MjIwAEAA2gEpCg1PWC1iZWYtUzB5Z2oxEfvOL0rQ3_k_GgVGSVJTVCoEMjUyMjAAQADaASkKDU9YLWJlZi13M29HV00R-84vStDf-T8aBUZJUlNUKgQyNTIyMABAANoBKQoNT1gtYmVmLU4wYldYYRH7zi9K0N_5PxoFRklSU1QqBDI1MjIwAEAA2gEpCg1PWC1iZWYtM21iSDFKEfvOL0rQ3_k_GgVGSVJTVCoEMjUyMjAAQADqAQtJQUIxMixJQUIxMfoBIDc1ZWVjNWI1ODU5NWU2OTc0YjM2MDljNmEyOTkzMTMzggIkZWIwMGNmZDI0NjNhYTZiZGE1ODUxOTM4OTUxMmE3N2EzZGM0igIHVklBTlRJRJICDDY5LjI0My44Ny4yOZoCAlhSoAIAsAIB8gJ1TW96aWxsYS81LjAgKE1hY2ludG9zaDsgSW50ZWwgTWFjIE9TIFggMTBfMTVfNykgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzEzMi4wLjAuMCBTYWZhcmkvNTM3LjM2-gIOQ2hyb21lIERlc2t0b3CCAwUyMDAyNooDCndhc2hpbmd0b26SAwM1MTGaAwJEQ6IDAlVTqgMCMTCxA-kmMQisHPI_wgMDNTExygMNQ29tY2FzdCBDYWJsZdIDBHdpZmnaAwphcG5ld3MuY29t6gMkNjliYzBjMjktODc4ZC00OTRhLTkzNmEtNWZiNWEwYzlhNGUy-gMaNmE2OThlMmVjMzg2MDRjNjo1MzcxNDA0ODi5BMe6uI0G8LY_wASAB8oEwwItMTU2NTY0MjU5NiwgLTEwNTcwOTU3NzYsIC0xMDU3MDY1Nzc2LCAtMjc0MzczNDAyLCAtMjc0MDczNDAyLCAtMjczNDczNDAyLCA4NDAsIDg1MCwgODYwLCA5NDAsIDk1MCwgOTYwLCA5MjA0MCwgOTIwNTAsIDkyMDYwLCA0NjY5ODgwNiwgNzEwOTkzODc0LCA3MTI0OTM4NzQsIDg2MjcxMTUxMCwgMTEwOTU4MTUxMCwgMTEwOTY3MTUxMCwgMTEwOTg4MTUxMCwgMTEwOTkxMTUxMCwgMTMzMTQ2MTUxMCwgMTMzMTg4MTUxMCwgMTQ5Nzg0MTUxMCwgMTU4MDM5Mzg3NCwgMTU4Mzk5Mzg3NCwgMTU4NjA5Mzg3NCwgMTY3MjA4MTUxMCwgMTc3NTczMTUxMCwgMjAxNjgyNDY5MOEEdk8eFmpN5z_qBAQ4OS4w8gQGQ2hyb21lkgUJNTM3MTQwNDg4ygUBMdIFK29wZW54VjIzLXctZWJmYmYxZTgzYjMzZWUwODBjZTljOTNhOTc1ZTk3NDDwBQD6BSwyMDU6VVMsMjp3ZWIsNTMxOjgxMDMxMDAxLDMxNDowLDIwMDk6LTEwODk0NIAGAZkGAAAAAAAAAACiBgw2OS4yNDMuODcuMjnQBgHiBjoKCEFERUxQSElDEiQ4NTM3YzA2ZC0xNTM5LTQ3ZjItODJiNC0xY2MxYjA0ZGM1Y2IaCEFERUxQSElD6QYAAAAAAAAAAPoGCnRydW1wIG11c2uCBzcKB1ZJQU5USUQSJGViMDBjZmQyNDYzYWE2YmRhNTg1MTkzODk1MTJhNzdhM2RjNBoGUkFNUElEigcGUkFNUElEwAcA%26dviqm%3D1%26ez_p%3D%26rd%3Dhttps://www.newbalance.com/880/%253Futm_source%253DViant%2526utm_medium%253DDisplay%2526utm_campaign%253DH12025AlwaysOn%2526utm_content%253D880%2526ecid%253DDS_Viant_MidFunnel_H12025AlwaysOn%2526dclid%253D%2525edclid!%2526gad_source%253D7
https://ad.doubleclick.net/pcs/click?xai=AKAOjstdS1aBucvhY3nE8G8Z05xHq9mfCaRHKrsjYKpeymn6WTicgWKsMNOsprwqRLryQfoWHmor0vuU1LRKoOppM5skWKWs8KxkOv9VPVlRGw1PkoPdpyh0qa-2Ox7Yxn1SbVE4RYfjHTSLVLeGZlXVslPEPPniAHCIkf4hLTlJSICeAro3s889YqOuZn3TZ3EAOrO-uHx3stDuVQAOazfJbZ004HUSgVfsU2i7GZ4&sai=AMfl-YRjrM34rlWUTuvOfbsCLM8gGoQHgCyKRt3yADfQAwvOJeAwYlbg2wV5Jkjzq05uQAlFwgC8VA75RUtPIsCjJT_hSbOeeYtqr7g&sig=Cg0ArKJSzECtrQ3iMNFz&cry=1&fbs_aeid=%5Bgw_fbsaeid%5D&crd=aHR0cHM6Ly9uZXdiYWxhbmNlLmNvbQ&urlfix=1&adurl=https://events-us-east-1.ipredictive.com/d/track/click%3Fzid%3Dopenxrtb_1_0_1%26sid%3D4dadcc8d-1114-4ca9-bf73-41540261bd8d-1%26crid%3D24398315%26adid%3D68167%26oid%3D2503928%26cid%3D510962%26spid%3D100%26pubid%3D37%26site_id%3D3921601243%26auid%3D6730721%26algid%3D6%26algrev%3D1%26offpc%3D1.9551%26maxbid%3D2.31%26optpc%3D4.578327433168478%26cstpc%3D1.9551%26xts%3D1740778456%26pbap%3DCgc5NzB4MjUwEAcaAWYiATEqBkdvb2dsZTIGQ2hyb21lOgRPUyBYQgYxMS42LjBSAmVuWhFQRVJTT05BTF9DT01QVVRFUmAAagZCQU5ORVKKAQEwkAEBmgEgOTlhOGI0NjE2YWYzYjM5NjM3YjM1YzMwYmNhNmY1YzSlAaqgG0KtAYoOmsLAAQLIAQLSAQZQVUJMSUPaASoKDU9YLVhQVC1LM2tlWHgR6SYxCKwc8j8aBUZJUlNUIgUxNzQ4NzAAQADaASoKDU9YLVhQVC1pRXJGMWYR6SYxCKwc8j8aBUZJUlNUIgU4NTI5OTAAQADaATEKDU9YLVhQVC1ITUFuTEwR6SYxCKwc8j8aBUZJUlNUIgYxMTA3ODkqBDI1MTcwAEAA2gE5Cg1PWC1YUEEtZG1SU2Z3EekmMQisHPI_GgVGSVJTVCIGMTExODEyIgYxMTE4MTgqBDI1MTcwAEAA2gExCg1PWC1YUEEteGxCeVB2EekmMQisHPI_GgVGSVJTVCIGMTExODA2KgQyNTE3MABAANoBKwoNT1gtWFBULTlBYXVGaBHpJjEIrBzyPxoFRklSU1QiBjExNTY2MTAAQADaATAKDU9YLVhQQS02ekhiZG8R6SYxCKwc8j8aBUZJUlNUIgYxMTczNzQqAzkzMjAAQADaATEKDU9YLVhQVC1NcFA3TW0R6SYxCKwc8j8aBUZJUlNUIgYxMTc4MjEqBDEzMDcwAEAA2gExCg1PWC1YUEEtNHZoS3k0EekmMQisHPI_GgVGSVJTVCIGMTE5NjMzKgQyMzA3MABAANoBMgoNT1gtWFBULWVJeDhGNhHpJjEIrBzyPxoFRklSU1QiBjEyODYzOSIFMjU0MDcwAEAA2gEqCg1PWC1YUFQtWEpaUDhrEekmMQisHPI_GgVGSVJTVCIFOTYzMjkwAEAA2gExCg1PWC1YUFQta09qN21EEekmMQisHPI_GgVGSVJTVCIFNzcwNjIiBTk2MzI5MABAANoBKgoNT1gtWFBULXVxY05QehHpJjEIrBzyPxoFRklSU1QiBTE3NDg3MABAANoBKAoNT1gtWFBBLWhvWEZvZhHpJjEIrBzyPxoFRklSU1QqAzkzMjAAQADaASoKDU9YLVhQVC1BSUJZZlQRzczMzMzM-D8aBUZJUlNUIgUzNzU5NzAAQADaASkKDU9YLWJlZi1ISnltZ3IR-84vStDf-T8aBUZJUlNUKgQyNTIyMABAANoBKQoNT1gtYmVmLTRRVU1mahH7zi9K0N_5PxoFRklSU1QqBDI1MjIwAEAA2gEpCg1PWC1iZWYtUzB5Z2oxEfvOL0rQ3_k_GgVGSVJTVCoEMjUyMjAAQADaASkKDU9YLWJlZi13M29HV00R-84vStDf-T8aBUZJUlNUKgQyNTIyMABAANoBKQoNT1gtYmVmLU4wYldYYRH7zi9K0N_5PxoFRklSU1QqBDI1MjIwAEAA2gEpCg1PWC1iZWYtM21iSDFKEfvOL0rQ3_k_GgVGSVJTVCoEMjUyMjAAQADqAQtJQUIxMixJQUIxMfoBIDc1ZWVjNWI1ODU5NWU2OTc0YjM2MDljNmEyOTkzMTMzggIkZWIwMGNmZDI0NjNhYTZiZGE1ODUxOTM4OTUxMmE3N2EzZGM0igIHVklBTlRJRJICDDY5LjI0My44Ny4yOZoCAlhSoAIAsAIB8gJ1TW96aWxsYS81LjAgKE1hY2ludG9zaDsgSW50ZWwgTWFjIE9TIFggMTBfMTVfNykgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzEzMi4wLjAuMCBTYWZhcmkvNTM3LjM2-gIOQ2hyb21lIERlc2t0b3CCAwUyMDAyNooDCndhc2hpbmd0b26SAwM1MTGaAwJEQ6IDAlVTqgMCMTCxA-kmMQisHPI_wgMDNTExygMNQ29tY2FzdCBDYWJsZdIDBHdpZmnaAwphcG5ld3MuY29t6gMkNjliYzBjMjktODc4ZC00OTRhLTkzNmEtNWZiNWEwYzlhNGUy-gMaNmE2OThlMmVjMzg2MDRjNjo1MzcxNDA0ODi5BMe6uI0G8LY_wASAB8oEwwItMTU2NTY0MjU5NiwgLTEwNTcwOTU3NzYsIC0xMDU3MDY1Nzc2LCAtMjc0MzczNDAyLCAtMjc0MDczNDAyLCAtMjczNDczNDAyLCA4NDAsIDg1MCwgODYwLCA5NDAsIDk1MCwgOTYwLCA5MjA0MCwgOTIwNTAsIDkyMDYwLCA0NjY5ODgwNiwgNzEwOTkzODc0LCA3MTI0OTM4NzQsIDg2MjcxMTUxMCwgMTEwOTU4MTUxMCwgMTEwOTY3MTUxMCwgMTEwOTg4MTUxMCwgMTEwOTkxMTUxMCwgMTMzMTQ2MTUxMCwgMTMzMTg4MTUxMCwgMTQ5Nzg0MTUxMCwgMTU4MDM5Mzg3NCwgMTU4Mzk5Mzg3NCwgMTU4NjA5Mzg3NCwgMTY3MjA4MTUxMCwgMTc3NTczMTUxMCwgMjAxNjgyNDY5MOEEdk8eFmpN5z_qBAQ4OS4w8gQGQ2hyb21lkgUJNTM3MTQwNDg4ygUBMdIFK29wZW54VjIzLXctZWJmYmYxZTgzYjMzZWUwODBjZTljOTNhOTc1ZTk3NDDwBQD6BSwyMDU6VVMsMjp3ZWIsNTMxOjgxMDMxMDAxLDMxNDowLDIwMDk6LTEwODk0NIAGAZkGAAAAAAAAAACiBgw2OS4yNDMuODcuMjnQBgHiBjoKCEFERUxQSElDEiQ4NTM3YzA2ZC0xNTM5LTQ3ZjItODJiNC0xY2MxYjA0ZGM1Y2IaCEFERUxQSElD6QYAAAAAAAAAAPoGCnRydW1wIG11c2uCBzcKB1ZJQU5USUQSJGViMDBjZmQyNDYzYWE2YmRhNTg1MTkzODk1MTJhNzdhM2RjNBoGUkFNUElEigcGUkFNUElEwAcA%26dviqm%3D1%26ez_p%3D%26rd%3Dhttps://www.newbalance.com/880/%253Futm_source%253DViant%2526utm_medium%253DDisplay%2526utm_campaign%253DH12025AlwaysOn%2526utm_content%253D880%2526ecid%253DDS_Viant_MidFunnel_H12025AlwaysOn%2526dclid%253D%2525edclid!%2526gad_source%253D7

227/25,434pM  Case 1:25-cv-0038LcABdded hd 0GknanihSBmlider profett@eh Q242 Whdbhgton Ragerié/| of V6

Trump fires Rohit Chopra, Consumer Financial Protection director

The head of a federal agency for consumers has packed up his office. But will Trump fire him?

“We did the right thing,” he told reporters in the Oval Office on Monday.

Demonstrators gathered outside the bureau to criticize Trump and Musk, who has faced escalating scrutiny
as DOGE spreads its reach across the federal government.

“Elon Musk, where are you?” said Rep. Maxine Waters, a California Democrat. “We're not afraid of you.”
The White House is considering opportunities for Musk to talk publicly about his work for the first time since

the billionaire entrepreneur joined the administration as a special government employee, according to an
official who spoke on the condition of anonymity about internal discussions.
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So far, Musk has only defended himself on social media, saying he's confident that the American people will
support DOGE's efforts. He also responded to accusations that he's improperly accessed sensitive
information through government databases, saying “I'm 1000% more trustworthy than untold numbers of
deep state bureaucrats and fraudsters.”

Russ Vought, Trump’s budget chief, is serving as the CFBP’s acting director after the previous director, Rohit
Chopra, was fired by Trump. Vought sent an email to employees on Monday morning saying they should “not
perform any work tasks.” They were directed to contact the top lawyer for the Office of Management and
Budget “to get approval in writing” before doing anything.

Vought's message followed one on Saturday evening that ordered the bureau to “cease all supervision and
examination activity.”

There are indications that the bureau’s website is being disrupted. The homepage displays a “404: Page not
found” message, although other parts still work.

The National Treasury Employees Union, which represents more than 1,000 workers at the bureau, filed a
lawsuit saying that Vought's order illegally exceeded his authority.

“It is substantially likely that these initial directives are a precursor to a purge of CFPB’s workforce, which is
now prohibited from fulfilling the agency’s statutory mission,” the lawsuit said.

The CFPB, was created after the 2008 financial crisis and subprime mortgage-lending scandal. Officials said
that it has obtained nearly $20 billion in financial relief for U.S. consumers since its founding in the form of
canceled debts, compensation and reduced loans.

“This is a fight between millions of hardworking people who just don't want to get cheated and a handful of
billionaires like Elon Musk, who wants the chance to cheat them,” said Sen. Elizabeth Warren, a
Massachusetts Democrat who helped create the CFPB.

In recent years, the agency had passed rules capping bank overdraft fees, removing medical debt from
consumer credit reports, regulating “buy now, pay later” loans, and requiring disclosures on short-term loans

known as earned wage access. It has sued banks for misleading consumers and employers for misleading
workers, with a particular focus on curbing junk fees and predatory lending under President Joe Biden's
administration.
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Banks and industry groups have sued to block some of these rules, claiming the agency has exceeded its
regulatory authority. Conservatives and their financial backers have long targeted the bureau, contending it
lacks sufficient supervision. However, the bureau’s funding and oversight model was upheld by the Supreme
Court in May.

On Friday night, Musk posted “CFPB RIP” on X, his social media platform. He added an emoji of a tombstone.

When another person expressed approval of the plan, Musk wrote “they did above zero good things, but still
need to go.”

Since Congress created the CFPB, it would need to pass additional legislation to formally eliminate it.
However, agency leadership can decide what enforcement actions to take.

Democrats and progressives expressed outrage over the Trump administration’s decision to target the CFPB.

“Elon Musk and Russ Vought aren’t just testing the limits of the law — they’re shattering them, daring anyone
to stop them,” said Leah Greenberg, co-executive director of the activist group Indivisible. “This attack on the
Consumer Financial Protection Bureau is illegal, unconstitutional, and a blatant power grab by billionaires
who want to rig the system even further in their favor.”

Associated Press writers Cora Lewis and Christopher Rugaber contributed to this report.

CHRIS MEGERIAN
Megerian covers the White House for The Associated Press. He previously wrote about the Russia
investigation, climate change, law enforcement and politics in California and New Jersey.
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1 Immigration officials say everyone living in the US illegally must register. What does that mean?
2 The Trump administration sets the stage for large-scale federal worker layoffs in a new memo
3 ATexas child who was not vaccinated has died of measles, a first for the US in a decade

4 Trump says he will offer ‘gold cards’ for $5 million path to citizenship, replacing investor visas

5  Trump administration creates registry for immigrants who are in the US illegally
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Feb. 21, 2025, 10:02 p.m. ET o
Stacy Cowley Consumer finance reporter 4

A consumer bureau is told to vacate its Washington office as its
lease is canceled.

The Consumer Financial Protection Bureau’s lease was terminated by the Department
of the Treasury, which owns the building in Washington. Al Drago for The New York Times
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Employees at the Consumer Financial Protection Bureau have been told that the

agency’s lease on its Washington headquarters has been canceled and that the
bureau has 30 days to vacate the building, according to three people with
knowledge of the agency’s internal discussions.

The consumer bureau’s headquarters are controlled by the Treasury Department,
which once used the building for its Office of Thrift Supervision. That agency, a
bank regulator, closed in 2011, the same year the consumer bureau opened.

Representatives from the Treasury Department and the consumer bureau did not
respond to requests for comment.

Russell Vought, the Office of Management and Budget director, was named the
acting director of the consumer bureau’ two weeks ago. He immediately began
shutting down what he called “a woke & weaponized agency,’ ordering its
headquarters closed and its staff to halt all work. Nearly 200 employees — those
who were probationary hires or who worked on fixed-term contracts — were fired,
and those who remained were forbidden from entering the agency’s offices.

The consumer bureau cannot be officially abolished without action from Congress,
which created the agency in the aftermath of the Great Recession to regulate
consumer products like mortgages, auto loans, credit cards and bank accounts. The
bureau has twice survived Supreme Court cases that aimed to eliminate it.

But firing nearly all the bureau’s staff — as Mr. Vought intends, according to
litigation in federal court in Washington that is aimed at curtailing his actions —
and eliminating its physical premises would functionally be a death knell.

Employees will be assigned a 15-minute window in which they can return to the
agency’s headquarters to pick up their personal effects, according to two people
who were told of the shutdown plan.

Among the many open questions are what will happen to the agency’s records,
some of which are subject to “litigation holds” and cannot legally be destroyed. A
plan to transfer papers to a storage facility is being developed, but several

https://www.nytimes.com/live/2025/02/22/us/donald-trump-news#consumer-bureau-was-told-to-vacate-its-washington-office-as-its-lease-is-canceled 25/29


https://www.nytimes.com/2025/02/09/business/vought-cfpb-musk-trump.html
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employees said they worried about what would happen to the vast array of agency

records held by cloud software providers. If the contracts with those providers are
canceled, irreplaceable data risks being deleted.

Judge Amy Berman Jackson, of the U.S. Court for the District of Columbia, issued
an order last week that temporarily prevents the consumer bureau from deleting
any agency data, which includes records located on the agency’s “premises, on
physical media, on a cloud server, or otherwise.”

That order will last until Judge Jackson rules on a request for a restraining order
sought by lawyers representing the consumer bureau’s staff union and other
parties. A hearing on that request is scheduled for March 3.

While Judge Jackson’s order has paused some of the unwinding of the agency’s
staff and infrastructure, the physical dismantling of its premise has begun.
Workers this week removed the signage on its Washington headquarters.

Show less

Feb. 21, 2025, 9:27 p.m. ET
Chris Cameron Reporting from Washington

https://www.nytimes.com/live/2025/02/22/us/donald-trump-news#consumer-bureau-was-told-to-vacate-its-washington-office-as-its-lease-is-canceled 26/29
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Dozens of CFPB Workers Fired in After-Hours Blitz

Some affected employees of the Consumer Financial Protection Bureau
were notified with an email that addressed them as [EmployeeFirstNamel

[EmployeeLastNamel, [Job Titlel], [Divisionl.

The US Consumer Financial Protection Bureau headquarters in Washington, DC. PHOTOGRAPH: GETTY IMAGES


https://www.wired.com/author/makena-kelly/
https://www.wired.com/author/dhruv-mehrotra/
https://www.wired.com/category/politics
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[] sAvE

Dozens of Consumer Finance Protection Bureau employees were terminated on
Tuesday evening, sources tell WIRED.

The cuts largely targeted contractors and so-called probationary employees,
workers who have served less than two years at the agency. Sources tell WIRED that
the CFPB’s enforcement division was hit hard, but it’s unclear how many employees
were let go.

Politics Lab Newsletter by Makena Kelly

Not your average politics newsletter. Makena Kelly and the WIRED Politics team help you make sense of how the internet
is shaping our political reality.

By signing up, you agree to our user agreement (including class action waiver and arbitration provisions), and acknowledge our
Rrivacy policy.

Workers were informed that they had been fired with a frenetic email delivered
around 9 pm ET on Tuesday. An evidently failed mail merge meant that some
affected employees were addressed as [EmployeeFirstNamel[EmployeeLastName],
[Job Titlel, [Divisionl.

“This is to provide notification that I am removing you from your position of [Job
Title] and federal service consistent with the above references,” the email from
acting chief human capital officer Adam Martinez says. “Unfortunately, the Agency
finds that that [sic] you are not fit for continued employment because your ability,
knowledge and skills do not fit the Agency’s current needs.”


https://www.wired.com/story/doge-access-consumer-financial-protection-bureau-data/
https://www.condenast.com/user-agreement
https://www.condenast.com/user-agreement#introduction-arbitration-notice
https://www.condenast.com/privacy-policy
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The firings follow a tumultuous few days at the CFPB. On Friday, staff for Elon
Musk’s Department of Government Efficiency shut down a portion of the agency’s

homepage after a day of struggling to obtain access to the CMS and other systems.
WIRED reported last week that three DOGE staffers, including Gavin Kliger and
Nikhil Rajpal, were given access to the CFPB’s HR, procurement, and financial
infrastructure. The DOGE workers were later granted access to all of the agency’s
systems on Friday, Bloomberg reported this week, including bank examination and

enforcement records.

Later on Friday evening, Russell Vought—President Trump’s newly confirmed
director of the Office of Management and Budget—took over as the acting
administrator for the CFPB late Friday evening, as first reported by The Wall Street
Journal. Soon after, DOGE staff began sending out email requests asking CFPB
managers to give Kliger additional access to agency systems, including physical

access control system, payroll processing systems, and the ability to edit the CFPB’s
website, sources tell WIRED.

Just before 10:30 pm ET on Friday, sources say, someone who appeared to have

administrative privileges accessed the agency server using Secure Shell, a protocol
that allows remote control of a computer over a network. Bypassing the content

management system, they unpublished the homepage file, causing a portion of the
CFPB homepage to display a “404: Page not found” notice typical of a website that
has been deleted or is otherwise missing. The remainder of the site was functional,
including submission forms for industry whistleblowers and consumer complaints.

Around 11 pm on Friday, the CFPB’s X account disappeared, and shortly after,
according to a CFPB staffer, DOGE left the building.

CFPB sources who spoke to WIRED described being blindsided by the DOGE staffers.
"They said they would follow protocol but repeatedly did not," one says, noting that
the level of access these staffers have could allow them to lock others out of the
building, take down the website, and “obstruct the bureau’s ability to carry out its
mandate.”


https://www.wired.com/tag/doge
https://archive.is/o97Ax
https://www.wsj.com/finance/regulation/russell-vought-taking-over-as-new-acting-head-of-cfpb-9650d338
https://www.wsj.com/finance/regulation/russell-vought-taking-over-as-new-acting-head-of-cfpb-9650d338
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Got a Tip?

Are you a current or former government worker with insight into what's going on? We'd like to hear from
you. Using a nonwork phone or computer, contact the reporters securely using a personal device on Signal
at makenakelly.32 and dmehro.89.

One source at CFPB on Friday says they saw two young DOGE staffers wandering
through the halls of the building trying to open doors.

“DOGE pulled a Darth Vader in cloud city where they came in promising to respect
our rules and ask for read access and then tonight [Friday] at 6 they took a heel turn
and demanded website access,” another CFPB source told WIRED at the time.

In a pair of emails sent Saturday and Monday, Vought effectively ordered all work at
the agency to stop, freezing various enforcement efforts and work on regulations
that would affect payment programs run by Big Tech companies.

The CFPB has long been a target of both Elon Musk and conservatives more broadly;
the Project 2025 chapter on financial regulatory agencies describes it as “a highly
politicized, damaging, and utterly unaccountable federal agency” and calls to have it
abolished. Musk wrote “RIP CFPB” with a gravestone emoji in an X post Friday
afternoon. In November, he posted “Delete CFPB.” There are around 1,700
employees in total at the agency.

The CFPB was established by the 2010 Dodd-Frank Act, a sweeping piece of
legislation that imposed significant regulatory reform in the wake of the 2008
financial crisis. Its remit is to protect consumers from unfair or deceptive financial
practices, and the agency claims to be responsible for $19.7 billion in consumer relief

since its inception, as well as $5 billion in civil penalties.

Some of those wins have come against payment processors including Block, which
last month was ordered to pay $175 million in penalties for allegedly failing to
sufficiently protect users of its Cash App from fraud. The CFPB also has an active
lawsuit against JPMorgan Chase, Bank of America, and Wells Fargo for similar
alleged failures on their shared payment app Zelle. Elon Musk will soon be in the
peer-to-peer payments business as well, after X entered a partnership with Visa in
late January.


https://www.wired.com/story/cfpb-trump-freeze-tech-investigations/
https://www.wired.com/story/cfpb-trump-freeze-tech-investigations/
https://files.consumerfinance.gov/f/documents/cfpb_final-financial-report-fy_2023-11.pdf
https://www.consumerfinance.gov/enforcement/enforcement-by-the-numbers/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-orders-operator-of-cash-app-to-pay-175-million-and-fix-its-failures-on-fraud/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-jpmorgan-chase-bank-of-america-and-wells-fargo-for-allowing-fraud-to-fester-on-zelle/
https://www.cnbc.com/2025/01/28/elon-musk-x-visa-digital-wallet.html
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You Might Also Like ...

e Inyour inbox: Get Plaintext—Steven Levy's long view on tech
e Musk takeover: No, 150-year-olds aren’t collecting benefits

» Big Story: Are you lonely? Adopt a new family on Facebook today

e The wild story behind Kendrick Lamar’s Super Bowl halftime show

e Love Bytes: The brave new frontiers of romance

Makena Kelly is a senior writer at WIRED focused on the intersection of politics, power, and
technology. She writes the Politics Lab newsletter that helps you make sense of how the internet is

shaping our political reality—sign up here. She was previously at The Verge, CQ Roll Call, and the ...
Read more

SENIOR WRITER., TECH AND POLITICS

Dhruv Mehrotra (he/him) is an investigative data reporter for WIRED. He uses technology to find,

build, and analyze data sets for storytelling. Before joining WIRED, he worked for the Center for
Investigative Reporting and was a researcher at New York University's Courant Institute of
Mathematical Sciences. At Gizmodo, he was ... Read more

SENIOR WRITER X

TOPICS DOGE ELON MUSK GOVERNMENT WEBSITES CONSUMER PROTECTION
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Politics Lab Newsletter by Makena Kelly

Not your average politics newsletter. Makena Kelly and the WIRED Politics team
help you make sense of how the internet is shaping our political reality.

By signing up, you agree to our user agreement (including class action waiver and arbitration provisions), and
acknowledge our privacy policy.

READ MORE
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The Best Ski Clothes for Staying Warm and Having Fun

From weatherproof jackets and pants to puffers, gloves, and socks, WIRED'’s winter sports experts
have got you covered.

CHRIS HASLAM

Which Motorola Phone Should You Buy?

Motorola phones may seem old-school, but their simple interface, good battery life, and tendency
for steep discounts make them solid wallet-friendly Android smartphones.

JULIAN CHOKKATTU
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Kia Has Revealed Its Electric Camper to Rival VW's ID.Buzz

As the EV4 sedan and EV2 mini SUV round out Kia's electric offering, the brand confirms its PV5
Light Camper is inbound, and an even larger model is likely on the way.

JEREMY WHITE


https://www.wired.com/story/along-with-the-ev4-and-ev2-kia-has-revealed-its-electric-camper-van/#intcid=_wired-article-bottom-recirc_8b706c0d-ce1b-4af9-b0a7-ba4b9e70be01_roberta-similarity1_fallback_cral-top2-2
https://www.wired.com/story/along-with-the-ev4-and-ev2-kia-has-revealed-its-electric-camper-van/#intcid=_wired-article-bottom-recirc_8b706c0d-ce1b-4af9-b0a7-ba4b9e70be01_roberta-similarity1_fallback_cral-top2-2
https://www.wired.com/story/along-with-the-ev4-and-ev2-kia-has-revealed-its-electric-camper-van/#intcid=_wired-article-bottom-recirc_8b706c0d-ce1b-4af9-b0a7-ba4b9e70be01_roberta-similarity1_fallback_cral-top2-2
https://www.wired.com/story/along-with-the-ev4-and-ev2-kia-has-revealed-its-electric-camper-van/#intcid=_wired-article-bottom-recirc_8b706c0d-ce1b-4af9-b0a7-ba4b9e70be01_roberta-similarity1_fallback_cral-top2-2
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsu9vL_dxXJ8dP11OG3QrqiWk5f22dn-CnIxmkDrziOx302GuMsIkRM0YyqKF21I2Uwm4LKXgtDduoLF9DCDSkDTDtl6Mbjmti_zVxVgW0fWqrgqXpqEs1sChDfQ10TLeFBl0pABzO4x3Aq9n3TNiJD7K7SVK2JQtMOapk_-_0EtJsSZSIj5cWLXw_S2Jegtgzo0xgMICmD9koMktiURMDCClTNKljMSic38sF3QLhp1U3H7Pid4XW2RvmebcESWc3-waji1FEMYaFOsAprRRS1wG1hGW5DEcKYPW1RYZW1KoPNDCCOt2h6UVtTxD1AKc0PlhiMkrkoGmAqA-unVC--xjjrZbH0tSNAevw_DZw-D-Coja5NFXWwK8wu_ij9GiTY9iwoggfYggi9RXG3nBZgC97_2GA&sai=AMfl-YRHwkBOhZGVrfgvfXEsgc6CRupRK3E4sOv-lf9GaopVrIc6i_kCLxbnHb_ur2423GfDXwMeTAPn6_UkfPx5mT8xH-OLq3CvahbdNd563N1fOnHIrs2uM9xEijqJaCPUNNe5-lUK1oHI3GdhFcji&sig=Cg0ArKJSzGsLFrqVuoLxEAE&fbs_aeid=%5Bgw_fbsaeid%5D&urlfix=1&adurl=https://ad.doubleclick.net/ddm/trackclk/N6344.119885.CONDENAST/B33060755.413621623%3Bdc_trk_aid%3D605997995%3Bdc_trk_cid%3D229921356%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bgdpr%3D%3Bgdpr_consent%3D%3Bltd%3D%3Bdc_tdv%3D1

Case 1:25-cv-00381-ABJ Document 38-17  Filed 02/27/25 Page 100 of 276

Framework’s First Desktop Is an Xbox-Sized Mini Gaming PC

This powerful 1440p-capable gaming and workstation computer fits inside a case the size of a small

game console.

ANDREW CUNNINGHAM, ARS TECHNICA
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The Best Hair Dryers That Put Your Old One to Shame

Ready to ditch your clunky hair dryer? These top-tier models bring the heat without the damage.

BOUTAYNA CHOKRANE

DOGE’s Chaos Reaches Antarctica

Daily life at US-run Antarctic stations has already been disrupted. Scientists worry that the long-
term impacts could upend not only important research but the continent’s delicate geopolitics.

LEAH FEIGER
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Elon Musk’s Starlink Is Keeping Modern Slavery Compounds Online

A WIRED investigation reveals that criminals who make billions from scam compounds in Myanmar
—where tens of thousands of people are enslaved—are using Starlink to get online.

MATT BURGESS
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The New York City Subway Is Using Google Pixels to Listen for Track Defects

New York City's transit authority is one of a few US systems experimenting with using sensors and Al
to improve track inspections.

AARIAN MARSHALL

Top Wayfair Coupons for February 2025
Get 10% off with a Wayfair promo code, up to 70% off furniture, and more top coupons.

MOLLY HIGGINS
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A Deadly Unidentified Disease Has Emerged in the DRC

More than 50 people have died in the Democratic Republic of the Congo, most within 48 hours of
the onset of symptoms. Initial analysis suggests neither Ebola nor Marburg is the cause.

MARTA MUSSO
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DOGE Staffers at HUD Are From an Al Real Estate Firm and a Mobile Home
Operator

Elon Musk's men at HUD come from the real estate sector. They have access to vast stores of
personal and financial data—and control over who can access which HUD systems.

VITTORIA ELLIOTT
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Justice Dept. insists ‘there will continue to be a CFPB'
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Body

The Trump administration said in a court filing that the Consumer Financial Protection Bureau
will continue to exist - albeit with a reduced budget and lower headcount - and blamed the
bureau's closure on protests that occurred after the agency was shuttered.

In a legal brief filed Monday, the Justice Department defended the actions of acting CFPB
Director Russell Vought, who this month fired 170 temporary and short-term employees, shut
the agency's headquarters in Washington D.C., and placed the bureau's remaining 1,500
employees on administrative leave.

"As acting director Vought noted in a letter to the Federal Reserve, the '‘Bureau's new leadership
will run a substantially more streamlined and efficient bureau," the Justice Department said in
its40-page brief. "The predicate to running a 'more streamlined and efficient bureau' is that there
will continue to be a CFPB."

The brief also stated that the CFPB under Vought "is committed to performing its statutory
obligations," and the bureau "will " do its part to reduce the federal deficit."

The Justice Department filed the brief in opposition to a request for a preliminary injunction by
the National Treasury Employees Union and other groups that asked the court to stop mass
firings of CFPB employees and halt the removal or deletion of data covered by the Federal
Records Act. A hearing on the preliminary injunction has been set for March 3.

On Feb. 14, U.S. District Judge Amy Berman Jackson of the U.S. District Court for the District of
Columbia ordered the CFPB and Vought to not fire any CFPB employee, except for cause, and
not to destroy or remove any CFPB data.

The Justice Department said Vought's actions were part of the Trump administration's efforts to
pause the bureau's work while it reevaluates policies made during the Biden administration.


https://advance.lexis.com/api/document?collection=news&id=urn:contentItem:6F6S-N183-RVVW-T1HD-00000-00&context=1505209
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Vought issued astop-work orderalmost immediately afterbeing appointedto temporarily lead the
CFPB agency on Feb. 7. His primary job is running the Office of Management and Budget.
Vought ordered CFPB staff not to take regulatory actions, open new instigations into regulatory
entities, enter into settlements, or take other actions that could represent policy decisions
"inconsistent with new leadership's views on the most desirable way for CFPB to meet its
statutory responsibilities."

"Defendants' decision-making fits comfortably within this Executive Branch practice of short-term
pauses in order to determine how best to implement programs consistent with the President's
policy objectives and underlying law, and therefore is not violative of separation of powers
principles," the brief states.

The Justice Department also falsely claimed that it closed the CFPB's Washington D.C.
headquarters in response to protests by employees - even though theprotestshappened only
after the office was shuttered.

The Justice Department said that the protests involved "large and disruptive gatherings" outside
of the CFPB headquarters building. It claimed that Vought's arrival at the CFPB "coincided with
a series of episodes of an extraordinary and disruptive nature," including a meeting that was
disrupted between CFPB management and the Department of Government Efficiency.

"Several protestors followed and questioned other CFPB staff members, making them feel
harassed," the brief said. "Given these disruptive protests involving the CFPB's own staff, CFPB
leadership has closed the CFPB Headquarters Building and tightened staff supervision, making
sure that they are focused only on aspects of the mission that are, in fact, urgently required by
law, as determined by the Chief Legal Officer."

Several CFPB employees, who spoke on the condition of anonymity for fear of retribution, said
they did not find the government's claims to keep the bureau operating reassuring. Some said
they found it laughable that Vought and other Trump administration employees were frightened
by the protestors.

The Trump administration said it plans to cancel the lease on the CFPB's headquarters, which
has not yet happened, and the bureau "will have thirty days to move out." CFPB leaders will
"evaluate options for alternative office space once the Bureau has ascertained the amount of
office space it will need to carry out its more streamlined operations, such as those required by
statute and those for which physical office space is necessary."

The government's brief was signed by Deputy Assistant Attorney General Eric J. Hamilton,

Special Counsel Brad P. Rosenberg, and Trial Attorney Liam C. Holland of the Justice
Department's civil division.

The Justice Department did not respond in the brief to major questions raised by the NTEU's
lawyer Deepak Gupta about whether CFPB data has been accessed by Trump advisor Elon
Musk and the Department of Government Efficiency, a rebranded version of the U.S. Digital
Service. The Justice Department's brief repeatedly referred to a declaration by Adam Martinez,
the CFPB's chief operating officer and the most senior career official, that DOGE members
followed procedures and received privacy and cyber-security training before accessing data.
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Gupta, the founding principal of the law firm Gupta Wessler, told Berman Jackson earlier this
month that the risks to CFPB data are far-reaching and that Musk and DOGE employees gained
access to all data involving bank and payment contracts, the consumer complaint database and
personal financial information on the bureau's employees. He is expected to argue that a
preliminary injunction is warranted because there is no way of knowing whether CFPB
employees were locked out of the agency's headquarters to gain access to sensitive data,
including bank trade secrets that could be used for commercial purposes. DOGE was created by
executive order soon after Trump was sworn in in January, and is aimed at reducing federal
spending to pay for an extension of Trump's 2017 tax bill.

Banking experts said the legal brief combined with the Senate Banking Committee's hearing this
Thursday to confirmJonathan McKernanas the permanent CFPB director as signs that the
agency will not be shut down.

"Our expectation is that the CFPB will continue to operate and will look similar this term to the
way it looked during the first Trump administration, and it is consistent with Jonathan McKernan
being the nominee and having a hearing this week," said Chris Willis, a partner at the law firm
Troutman Pepper Locke LLP.

The union has claimed that Vought was illegally appointed acting CFPB director under the
Federal Vacancies Reform Act because former CFPB Director Rohit Chopra did not die, resign,
or become "unable to perform the functions and duties of the office," but rather was fired by
President Trump.

The Justice Department said in the brief that the claim "is difficult to square" with the statute.

"The Government's position is simple: Removal is an event that would render an officer 'unable
to perform the functions and duties of the office,™ the brief states.

The Trump administration sought to portray the NTEU's lawsuit as primarily a challenge to policy
decisions governing federal employees. It claims that disputes about federal employment must
be adjudicated through an administrative process - either before the Merit Systems Protection
Board for employment disputes or the Federal Labor Relations Authority for labor disputes."

"Plaintiffs here do not allege any concrete harm," the brief stated, and referred to harm as "the
risk of criminal or civil penalties."

https://www.nationalmortgagenews.com/news/justice-dept-insists-there-will-continue-to-be-a-
cfpb
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Feb. 21, 2025, 5:46 p.m. ET o
Stacy Cowley Consumer finance reporter ©

The federal consumer protection bureau abandons a case against
an online lender.

Russell Vought, the acting director of the Consumer Financial Protection Bureau, has
fired more than 70 probationary employees at the agency, leaving dozens of its cases in
disarray. Haiyun Jiang for The New York Times

The Consumer Financial Protection Bureau on Friday dropped its litigation against
the online lender SoLo Funds, the first time since President Trump took office that
the agency — which has been all but shut down by the leaders he appointed —
ended one of its enforcement cases.

The bureau, which is meant to protect consumers from unfair and deceptive
financial practices, sued SoLo last year in federal court in Los Angeles, where SoLo
is based, over the company’s peer-to-peer lending platform. SoLo has advertised
its small-dollar loans as “no interest” and “0% A.PR.,” but steered customers
toward making “donations” for its services and paying “tips” to its lenders.

https://www.nytimes.com/live/2025/02/21/us/trump-news#the-federal-consumer-protection-bureau-abandons-a-case-against-an-online-lender 17/19
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Less than 1 percent of borrowers obtained a loan without paying the lender a fee,

and the costs to borrowers added up to more than $20 million, the bureau said in its
complaint.

“SoLo has had repeated run-ins with state regulators, and we are putting a stop to
their fake tipping scheme,” Rohit Chopra, the Biden-era director of the bureau, said
when the agency filed its lawsuit. Mr. Chopra was ousted this month.

SoLo paid fines and consumer refunds in 2023 and 2024 to settle actions brought
against it by state officials in California and Pennsylvania and local officials in
Washington, D.C.

Russell Vought, the director of the Office of Management and Budget director, was
named the consumer bureau’s acting director two weeks ago. He immediately
closed its building and told its staff to halt all of their work, including appearing in
court cases for any purposes other than to seek a delay in the proceedings.

Following instructions from Treasury Secretary Scott Bessent, who was the
agency’s acting director for less than a week before Mr. Vought replaced him, the
bureau asked for a pause in its case against SoLo on Feb. 3, but Judge Gary
Klausner of the U.S. District Court for the Central District of California denied the
request. The bureau then missed two deadlines to file court papers.

Mr. Vought has fired more than 70 probationary employees, including prosecutors,
leaving dozens of cases in disarray. And Mr. Vought’s broad instruction to
employees to “not perform any work tasks” has stopped the bureau’s lawyers from
advancing their active cases.

Consumer advocates released a memo this week tracking the status of more than
three dozen cases that they feared would now be abandoned, including the one
against SoLo.

The legal agreement to dismiss the case against SoLo was signed by Mark
Paoletta, who listed himself as the consumer bureau’s chief legal officer. Mr.
Paoletta is also the general counsel at the Office of Management and Budget, a role
he held during Mr. Trump’s first administration.

https://www.nytimes.com/live/2025/02/21/us/trump-news#the-federal-consumer-protection-bureau-abandons-a-case-against-an-online-lender 18/19
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Travis Holoway, the chief executive of SoLo Funds, said in a statement that he was

“relieved” to be freed of the consumer bureau’s lawsuit.

The company will now “refocus our efforts on growing our business and expanding
our impact,” he said.

Show less

ADVERTISEMENT
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New CFPB chief closes headquarters, tells all staff they must
not do 'any work tasks'

UPDATED FEBRUARY 10, 2025 - 10:47 AM ET

Laurel Wamsley

Russell Vought, seen on Jan. 22, is now in charge at the United States' consumer finance watchdog. Vought is one
of the architects of the conservative policy agenda Project 2025 and was recently confirmed as director of the

Office of Management and Budget.
Kayla Bartkowski/Getty Images

Staff and contractors at the Consumer Financial Protection Bureau have been told
they cannot "perform any work tasks,' according to an internal email obtained by

NPR on Monday.

https://www.npr.org/2025/02/08/nx-s1-52909 14/russell-vought-cfpb-doge-access-musk 1/17
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The new directive from the CFPB's acting director, Russell Vought, on Monday
comes after the agency closed the bureau's Washington headquarters for the week
and told staff to work remotely. No reason was given for the building's closure.

"Employees should not come into the office. Please do not perform any work
tasks, Vought said in an email to CFPB staff on Monday.

Representatives of Elon Musk's Department of Government Efficiency team were
seen at the headquarters on Friday, according to the union representing CFPB
staff, and have been granted access to key systems, stirring concerns about the
fate of the vast amount of sensitive information maintained by the bureau.

Sponsor Message

The bureau's staff was informed over the weekend that Vought is now acting
director of the CFPB, the United States' consumer protection watchdog. Vought
was an architect of the conservative policy agenda Project 2025 and was
confirmed last week as director of the Office of Management and Budget.

In a separate email to staff on Saturday night, Vought had directed staff to stop
virtually all their work, including the supervision that the agency does to check
whether companies are following the law. It also instructed staff to cease any
pending investigations.

That edict followed an earlier order to halt most of the agency's work, including
suspending the effective dates of all rules that have been issued but haven't yet

gone into effect.
https://www.npr.org/2025/02/08/nx-s1-52909 14/russell-vought-cfpb-doge-access-musk 2/17
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CFPB staff members warn that Vought's moves will leave American families
exposed to financial abuse.

POLITICS
Who is part of Elon Musk's DOGE, and what are they doing?

Vought posted on his X account on Saturday evening: "Pursuant to the Consumer
Financial Protection Act, I have notified the Federal Reserve that CFPB will not be
taking its next draw of unappropriated funding because it is not reasonably
necessary' to carry out its duties. The Bureau's current balance of $711.6 million is
in fact excessive in the current fiscal environment. This spigot, long contributing
to CFPB's unaccountability, is now being turned off."

In leading the bureau, Vought replaces Treasury Secretary Scott Bessent, who was
named acting director of the bureau on Monday.

The Consumer Financial Protection Bureau was instrumental in the Biden
administration's work to address deceptive or predatory business practices. The
CFPB filed lawsuits against big banks and payment platforms, and it made rules

that included capping overdraft fees and removing medical bills from credit
reports.

https://www.npr.org/2025/02/08/nx-s1-52909 14/russell-vought-cfpb-doge-access-musk 3/17


https://x.com/russvought/status/1888423503537360986
https://www.npr.org/2025/01/27/g-s1-44998/scott-bessent-treasury-secretary
https://www.npr.org/2025/02/07/nx-s1-5288988/doge-elon-musk-staff-trump
https://www.npr.org/sections/politics/
https://www.npr.org/2025/02/07/nx-s1-5288988/doge-elon-musk-staff-trump

227725, 1:56PM - Case 1:25-cv-00381-ABJ  Degumenhi38<1drrs ielet Q&2 44250k : ¥page 126 of 276

NEWS

Musk's team takes control of key systems at Consumer Financial Protection
Bureau

Musk's DOGE members stoke fear inside the agency

As NPR reported Friday, members of Musk's Department of Government Efficiency
team — which is not a true government department but, rather, a group of staff
members tasked with ensuring that President Trump's priorities are enacted
across the government — has gained access to internal computer systems that
manage the agency's human resources, procurement and finance systems.

Musk's representatives have also taken control of the CFPB's website, which now
shows an error message on its homepage. The rest of the site appears to be
functioning normally. DOGE staffers also took control of the bureau's social media
accounts and deleted them.

Musk posted on his personal X account on Friday: "CFPB RIP" — though it is not
clear there have been any reductions or changes to the agency's staff yet. In
November, Musk posted, "Delete CFPB."
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Elon Musk arrives on Capitol Hill in Washington, D.C., with his son on Dec. 5, 2024.

Anna Moneymaker/Getty Images

DOGE's actions inside the bureau are stoking fears that Musk will try to virtually
dismantle the agency to the extent possible, as he aims to do at the Department of
Education and the U.S. Agency for International Development.

The moves appear to echo the abrupt changes at USAID, where staff members
were given a stop-work order, then the USAID headquarters were closed and
eventually all but a small number of "essential" staff members were put on
administrative leave. The gutting of USAID was temporarily ordered to be paused
by a federal judge on Friday.

The union representing CFPB workers, NTEU 335, said Friday that Musk's
lieutenants entering the agency was "a clear attempt to attack union workers and
defang the only agency that checks the greed of payment providers, as well as
auto lenders like Tesla." Musk — who Trump said Monday would be kept from
working on areas where "there is a conflict or problem" — is the CEO of Tesla and
runs at least five other companies, some of which have lucrative contracts with
the federal government.
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NATIONAL

Treasury Secretary Bessent, tapped to run CFPB, orders staff to halt work

The union also noted that the bureau collects and maintains vast amounts of
sensitive information about individuals and businesses, including banks and other
financial institutions. It expressed concern that "such legally-protected, sensitive
data of businesses and individuals will be exposed and used in inappropriate
ways."

"For example, the CFPB has gathered a wealth of proprietary information from big
tech payment platforms that could be exploited by someone with a conflict of
interest to corner the payments industry, the union said, pointing to a newly
announced partnership between Musk's X and Visa.

The CFPB has long been a target of criticism among Republicans, the banking
sector and some in Silicon Valley for its investigations, enforcement actions and
fines in consumer protection cases.

The organization is an independent bureau within the Federal Reserve System. It
is funded outside the congressional appropriations process, and its funding comes
from the Fed.
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The bureau would on its face appear to be an unlikely target for cost-cutting,

given its return on investment.

The budget slated for 2025 for the CFPB was $823 million. Since its creation in
2011, the CFPB has handled millions of consumer complaints and returned $20.7
billion back to consumers.

Correction

Feb. 8, 2025
An earlier version of this story misstated the name of the Consumer Financial Protection Bureau as
the Consumer Finance Protection Bureau.

cfpb  consumer financial protection bureau russell vought
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US consumer watchdog broadens layoffs beyond probationary staff, sources say

By Douglas Gillison, Nupur Anand, Chris Prentice and Pete Schroeder

February 14, 2025 11:46 AM EST - Updated 13 days ago
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Signage is seen at the Consumer Financial Protection Bureau (CFPB) headquarters in Washington, D.C., U.S., August 29, 2020. REUTERS/Andrew Kelly/File Photo Purchase Licensing Rights [}
Summary

'Term' employees are on contracts, entitled to job protections
Fresh round of dismissals comes after CFPB was told to stop work

Firings come same day employee union, NAACP sue administration

NEW YORK, Feb 13 (Reuters) - A new category of employees at the U.S. Consumer Financial Protection Bureau received termination notices on Thursday,

according to five sources and termination letters, in a sign that the Trump administration was going beyond probationary employees as it looks to fire federal
staff.

Notices to dozens of so-called "term employees," full-time workers on contracts with end dates, began arriving Thursday evening, letting them know they
were being terminated the same day, according to the sources and copies of two termination notices sent to employees that were reviewed by Reuters.

https://www.reuters.com/world/us/us-consumer-watchdog-broadens-layoffs-beyond-probationary-staff-sources-say-2025-02-14/ 1/13


https://www.reuters.com/differentiator/
https://www.reutersagency.com/en/licensereuterscontent/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersagency.com/en/licensereuterscontent/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersagency.com/en/licensereuterscontent/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reuters.com/authors/douglas-gillison/
https://www.reuters.com/authors/nupur-anand/
https://www.reuters.com/authors/chris-prentice/
https://www.reuters.com/authors/pete-schroeder/
https://www.reuters.com/
https://www.reuters.com/my-news/feed/

2127/25,3:43pM  Case 1:25-cv-00381-ABJdonsuhd0eumne ibadds hyofts byt grBaibaly 5t, souRage dade-0f 276

Some staff discovered they had lost access to the agency's IT systems before receiving their termination letters, two of the sources said.

The Office of Management and Budget, which is also run by the CFPB's acting director Russell Vought, and the CFPB, did not respond immediately to
requests for comment.

Reuters could not immediately ascertain how many employees were fired.

The firings are part of a sweeping effort by President Donald Trump and his aide, billionaire entrepreneur Elon Musk, to scale back the federal bureaucracy.
Trump has said the government is bloated and too much money is lost to waste and fraud. Firings had also begun elsewhere in the federal government,
including at the Department of Education and the Small Business Administration.

But the Trump administration's actions are increasingly being challenged. Critics have questioned the administration's approach and experts have flagged
concerns about the legality of the firings, as most civil service employees can be fired only for bad performance or misconduct.

Earlier on Thursday, a CFPB employee union and organizations including the National Association for the Advancement of Colored People filed a federal
lawsuit asking a court to block the Trump administration's efforts to kill the agency.

TERM EMPLOYEES

The latest termination letters to CFPB employees, dated February 13, were sent by Adam Martinez, acting chief human capital officer at the agency.

Term employees have contracts of more than one year and up to four years, which can be extended, according to federal regulations. Their first year of
service is a trial period, when they can be terminated by the agency at any point. The two notices reviewed by Reuters were for employees who had been at
the agency for more than one year.

"The purpose of this memorandum is to notify you that your employment will be terminated effective at the close of business on February 13, 2025,"
Martinez wrote.

The memos told employees they could seek recourse if they believed their firings were the result of discrimination based on race, religion, sex or other
factors, or the result of whistleblower activities.

The latest round of notices came after CFPB fired scores of probationary staff on Tuesday as part of a larger effort to gut the agency.

The CFPB, which has been a lightning_rod for conservatives and the industry since it was established by Congress in 2010, was hobbled over the weekend,

when Vought ordered staff to cease all "supervision and examination activity."
On the social media platform X, Erie Meyer, the CFPB's chief technologist, said that a group of private-sector technologists she had hired were now gone.

"They were looking into big tech. Trump just fired them. All of them," she wrote.

Get weekly news and analysis on U.S. politics and how it matters to the world with the Reuters Politics U.S.
newsletter. Sign up here.

Reporting by Chris Prentice, Douglas Gillison, Nupur Anand and Pete Schroeder; Editing by Paritosh Bansal and Michael Perry
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Chris Prentice reports on financial crimes, with a focus on securities enforcement matters. She previously covered
commodities markets and trade policy. She has received awards for her work from the Society for Advancing Business
Editing and Writing and the Newswomen'’s Club of New York.

Pete Schroeder
Thomson Reuters

Covers financial regulation and policy out of the Reuters Washington bureau, with a specific focus on banking regulators.
Has covered economic and financial policy in the U.S. capital for 15 years. Previous experience includes roles at The Hill
newspaper and The Wall Street Journal. Received a Master's degree in journalism from Georgetown University, and an
undergraduate degree from the University of Notre Dame.
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The technology team at financial regulator CFPB has been
gutted / The terminations leave a gaping hole in the oversight of
financial institutions and tech firms venturing into financial technology.

by Lauren Feiner
Feb 14, 2025, 9:20 AM EST

& f €) 94 | Comments (94 New)

Image: Cath Virginia / The Verge

Lauren Feiner is a senior policy reporter at The Verge, covering the intersection of Silicon Valley and Capitol
Hill. She spent 5 years covering tech policy at CNBC, writing about antitrust, privacy, and content
moderation reform.

Around 20 technologists at the Consumer Financial Protection Bureau were fired
on Thursday evening, gutting a team that specialized in understanding Big Tech’s
entrance into financial products, three sources familiar with the matter tell The
Verge.
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It follows an earlier round of layoffs of mostly contractors and probationary

employees on Tuesday, as reported by Wired, representing the latest cuts to an

agency with oversight over a field that one of Elon Musk’s companies is trying to
enter. Musk, who now leads the Department of Government Efficiency (DOGE), has
announced plans for his company X to enter the payments business, which is an

area the CFPB oversees for potential consumer harm.

Related /

o Trump admin pulls hundreds of videos from CFPB’s YouTube channel

o Trump’s first 100 days: all the news affecting the tech industry

In a copy of a termination letter obtained by The Verge, the CFPB acting chief
human capital officer Adam Martinez references President Donald Trump’s

executive order instructing the Musk-run Department of Government Efficiency to

help cull the federal workforce. Around 7 PM Eastern Time on Thursday, members
of the technology team received the termination notices in their personal emails.
One member of the team — who like others in this story spoke on background to
candidly share their experiences — said the email didn’t come until about 20
minutes after they noticed they were locked out of Teams and Outlook on their
work phone.

“We can’t investigate firms or supervise firms if we
don’t understand the technology we’re
investigating.”

“The people on this team were the kind of senior people — sometimes at Big Tech
firms, sometimes at premier universities — that hiring teams fight tooth and nail

Our news stories are free to read. To get all access to The Verge, subscribe now.

SUBSCRIBE NOW
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surprised to learn that emails to her former colleagues announcing their

termination on Thursday still copied her now-defunct work email.

ADVERTISEMENT

Meyer, who previously worked at the Federal Trade Commission and before that
co-founded the US Digital Service — the group that Trump has refashioned into
DOGE — hired technologists to the CFPB that could embed across the agency and

lend their expertise in everything from research to enforcement. “When I arrived at
the bureau, it became immediately clear that Big Tech’s expansion into consumer
financial products and services was a trend we needed to be extremely careful to
address before it became a crisis,” she says. “We can’t investigate firms or supervise
firms if we don’t understand the technology we're investigating.”

Now that expertise has been ravaged from the agency in one night, and the agency’s
former technologists fear that consumer complaints will go unanswered, and
companies will be able to get away with shady practices by obscuring them with

Our news stories are free to read. To get all access to The Verge, subscribe now.
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understands the databases, who understands the technology at hand is really

crucial to being able to push back.”

The CFPB technologists’ backgrounds in the private sector also helped them
understand where to look for information in technical systems, says another
former staffer. “When you're a regulatory agency of 1,500 people trying to find out
information about hundreds of companies, and each company is ten times your
size, the amount of information that is conceivably there, and the techniques
available to shroud the useful evidence are so enormous, that having the specific
experience of developing the kind of technology that you're investigating means
that you can get the evidence more quickly, you can understand what it means very
efficiently, ” they say. “And, you can push back if a big company tries to steamroll an
investigation or tries to misrepresent what is actually happening to consumers.”

This is especially helpful when it comes to looking at tech firms, which have
entered the financial services sector and often already have a vast array of data on
users that could potentially be combined with their spending habits. “I would say a
single one of these Big Tech firms is bigger than the top five big banks combined,”
Meyer says. The CFPB has managed to take on some of these massive companies. It
fined Apple and Goldman Sachs $89 million for allegedly misleading iPhone

consumers about interest-free payment options and sued Zelle and the three banks

that own it for allegedly enabling more than $870 million in consumer fraud.

DOGE has gained an unusual level of access to
agency data

In the course of investigating, the CFPB collects vast amounts of information on
companies, which now may be at risk of being accessed by DOGE staff. A recent
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What kind of information does the CFPB maintain? A document provided to

congressional staffers briefed on the CFPB this week notes that the agency has
information on enforcement actions and investigations, as well as market research
that could include business plans. If that data is accessed without appropriate
guardrails, the document warns, it could create unfair competitive advantages for a
company like Musk’s X, which plans to move into payments services. The

information would include sensitive consumer data, regulatory compliance
information on other financial institutions, and insider information that could be
used unfairly, the document notes. The White House has insisted that Musk would

step back from any work that presented a conflict of interest, but his business
dealings are so vast that X’s payments project presents just one example of how his
interests could intertwine with the agencies DOGE is trimming down.

When the CFPB collects confidential information during an investigation,
companies provide it with the understanding it won’t be shared publicly, says one of
the former staffers. “Absolutely there is information that we have that would be
beneficial to someone who might be launching a company in the payment space,”
they say.

Consumers will also likely feel the hit, now that former staffers say the portal for
consumer complaints is likely not being monitored anymore. The agency would
receive complaints when consumers were locked out of their bank accounts after
data breaches, for example, and could often get their issues addressed within days,
the former staffer says. “There is nowhere else” for consumers to go, they say. “They
could potentially go to the state attorney generals, but they just don’t have the same
capacity.”

Asked if they would take back their job if it came back on the table, the second
former technology worker said they would. “I took this job because it was by far the
best opportunity I had to help as many people as possible, as much as I possibly
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help others at their own expense is embedded in almost every federal worker, and

there are still plenty of those folks kicking around.”
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Feb. 21, 2025, 10:02 p.m. ET
Stacy Cowley Consumer finance reporter

A consumer bureau is told to vacate its Washington office as its
lease is canceled.

The Consumer Financial Protection Bureau’s lease was terminated by the Department
of the Treasury, which owns the building in Washington. Al Drago for The New York Times
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Employees at the Consumer Financial Protection Bureau have been told that the

agency’s lease on its Washington headquarters has been canceled and that the
bureau has 30 days to vacate the building, according to three people with
knowledge of the agency’s internal discussions.

The consumer bureau’s headquarters are controlled by the Treasury Department,
which once used the building for its Office of Thrift Supervision. That agency, a
bank regulator, closed in 2011, the same year the consumer bureau opened.

Representatives from the Treasury Department and the consumer bureau did not
respond to requests for comment.

Russell Vought, the Office of Management and Budget director, was named the
acting director of the consumer bureau’ two weeks ago. He immediately began
shutting down what he called “a woke & weaponized agency,’ ordering its
headquarters closed and its staff to halt all work. Nearly 200 employees — those
who were probationary hires or who worked on fixed-term contracts — were fired,
and those who remained were forbidden from entering the agency’s offices.

The consumer bureau cannot be officially abolished without action from Congress,
which created the agency in the aftermath of the Great Recession to regulate
consumer products like mortgages, auto loans, credit cards and bank accounts. The
bureau has twice survived Supreme Court cases that aimed to eliminate it.

But firing nearly all the bureau’s staff — as Mr. Vought intends, according to
litigation in federal court in Washington that is aimed at curtailing his actions —
and eliminating its physical premises would functionally be a death knell.

Employees will be assigned a 15-minute window in which they can return to the
agency’s headquarters to pick up their personal effects, according to two people
who were told of the shutdown plan.

Among the many open questions are what will happen to the agency’s records,
some of which are subject to “litigation holds” and cannot legally be destroyed. A
plan to transfer papers to a storage facility is being developed, but several
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employees said they worried about what would happen to the vast array of agency

records held by cloud software providers. If the contracts with those providers are
canceled, irreplaceable data risks being deleted.

Judge Amy Berman Jackson, of the U.S. Court for the District of Columbia, issued
an order last week that temporarily prevents the consumer bureau from deleting
any agency data, which includes records located on the agency’s “premises, on
physical media, on a cloud server, or otherwise.”

That order will last until Judge Jackson rules on a request for a restraining order
sought by lawyers representing the consumer bureau’s staff union and other
parties. A hearing on that request is scheduled for March 3.

While Judge Jackson’s order has paused some of the unwinding of the agency’s
staff and infrastructure, the physical dismantling of its premise has begun.
Workers this week removed the signage on its Washington headquarters.

Show less

Feb. 21, 2025, 9:27 p.m. ET
Chris Cameron Reporting from Washington
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Advocates fear consumers could be left to fend for themselves in a complicated financial
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Stalled lawsuits. Halted supervision and oversight. Suspended workforce. The Consumer
Financial Protection Bureau is in the midst of a complete overhaul that could cripple its
ability to act as the consumer finance watchdog it was designed to be.
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While the fate of the CFPB remains unclear, recent actions by the Trump administration
indicate that, if it survives, it’ll be a much smaller and weaker agency than before.

Advocates and public policy experts fear that without the bureau, consumers could be left
to fend for themselves in a complicated and ever-evolving financial marketplace where
unfair and deceptive practices go unchecked.

“We think the activities of the CFPB are broadly popular with the American people and it’s
hard to see how we can just leave consumers completely unprotected in the very large
financial services economy that we have,” Chuck Bell, program director for advocacy at
Consumer Reports, told NerdWallet. “And | think that any government that doesn’t try to
protect customers on some of these issues is going to have a lot to answer for.”

What’s happening at the CFPB?

The CFPB was thrown into turmoil soon after former director Rohit Chopra was fired on
Feb. 1. Temporary leaders — first, Secretary of the Treasury Scott Bessent, and now Russell
Vought, director of the Office of Budget and Management — took swift steps to halt
operations at the bureau, including closing its headquarters for a week. And other signs of
the bureau’s dismantling began to show.

* The Department of Government Efficiency, an unofficial department run by billionaire
Elon Musk, became embedded in the CFPB. On Feb. 7, Musk tweeted, “CFPB RIP.”
Acting director Vought took to social media to announce plans to cut off the agency’s
funding.

The bureau’s X account was deleted and its homepage shows an error message, “404:
page not found,” though its research, published rules, complaints database and
education material are still available.

Also on X, Vought confirmed a new tipline was set up to give companies a place to report
CFPB employees who violate his stop-work order.

A series of layoffs affecting roughly 150 CFPB workers appeared to be just the beginning
of a much larger workforce reduction. A lawsuit filed Feb. 13 by the union representing
CFPB workers alleges that Vought planned to dismiss more than 95% of the agency’s
staff. In response, a federal judge in Washington, D.C., blocked any additional layoffs and
will hold a hearing on the suit on March 3.

President Donald Trump has said explicitly that his goal is to get rid of the bureau.
Nevertheless, he nominated Jonathan McKernan on Feb. 11 to become its permanent

director. McKernan previously served as a board member of the Federal Deposit Insurance
Corporation. He’ll have to be confirmed by the Senate.

The CFPB was created in 2010 in response to the financial crisis that triggered the Great
Recession. Since Congress established the bureau, it would take an act of Congress to fully
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dissolve it. Without that, the administration’s efforts to prevent it from fulfilling its
Congressional mandate could be deemed illegal. Lawsuits like the one filed by the National
Treasury Employees Union are an attempt to use the courts to thwart those efforts.

Sen. Elizabeth Warren, the primary architect behind the CFPB’s creation, has been vocal in
its defense. “I fought to create the Consumer Financial Protection Bureau for the same
reason I’m fighting to defend it: big banks shouldn’t be able to cheat people,” she posted on
X this week.

What if the CFPB goes away?

Before the CFPB, federal consumer protection laws were enforced by a variety of federal
regulators — an “unusual patchwork system” that proved not only inefficient but ineffective,
says Mallory SoRelle, assistant professor at the Sanford School of Public Policy at Duke
University and author of the 2020 book “Democracy Declined — The Failed Politics of
Consumer Financial Protection.”

Those existing regulators were created to look out for banks’ interests, so the added
consumer protection mandates created tension in their jobs, SoRelle says. On top of that,
spreading out consumer protection across multiple agencies required a level of
coordination that was hard to achieve.

News moves fast. Stay ahead of how it could impact
your money.

Interest rates, inflation, natural disasters — get notified when breaking news
could affect your finances, and get expert insights to help you plan your next
move.

“What ended up happening was really weak consumer financial protections,” SoRelle says.
“That led in no small part to the financial crisis.”

The CFPB was set up to be a centralized rulemaker. Multiple regulators still coordinate, but
now there’s an obvious, expert authority with a singular goal to protect consumers in the
financial space. Congress further insulated the bureau from political pressure by funding it
through the Federal Reserve instead of Congressional appropriation — an unusual
arrangement that the Supreme Court upheld in 2024.
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As a result, the CFPB is more efficient than the previous consumer protection system,
SoRelle argues. And that’s made it an effective watchdog. Since it was established, and
especially under the Biden administration, the bureau has reformed many aspects of the
consumer financial space, penalized companies that broke the law and refunded billions of
dollars to consumers who lost money as a result of unfair or illegal practices.

“The idea that it’'s duplicative or inefficient is simply not true,” SoRelle says, adding that a
diminished CFPB could bring back the environment that existed before the agency was
created.

Active and robust consumer protection

The CFPB operates in a consumer finance marketplace that includes not only traditional
banking and loan products — including those for major purchases like cars or houses — but
also credit reporting that can influence a person’s financial opportunities and technology
that’s never been seen before.

As a result, the CFPB has been active on many fronts. It supervises and investigates
companies, pursues consumer complaints, makes and enforces rules and studies trends and
common practices in the industry, among other activities.

SoRelle says without a functioning CFPB, consumers risk losing “active and robust”
consumer protection. The impact of its enforcement efforts alone have been substantial.
Since its inception, the CFPB netted consumers $19 billion in refunds, principal reductions,
canceled debts and other consumer relief, while imposing $5 billion in civil penalties on
companies and individuals who broke consumer protection laws.

Some examples of those enforcement actions include:

Keeping credit bureaus in check. The CFPB protects consumers from negligence that
could harm their credit scores. For example, in January 2025, the CFPB took separate legal
actions against Experian and Equifax for not properly investigating disputes and removing
incorrect information from consumers’ credit reports. The bureau filed a lawsuit against
Experian. And Equifax was ordered to pay $15 million in civil penalties.

Penalizing banks for creating fake accounts. Wells Fargo paid the CFPB a $100 million
initial fine in 2016 for opening about 1.5 million deposit accounts without customers’
consent. These fake accounts helped bankers meet aggressive sales goals and resulted in
charging fees to customers who were unaware of these accounts. The CFPB later penalized
Bank of America in 2023 and Fifth Third Bank in 2024 for also opening fake bank accounts
or credit cards and charging customers fees.

Rooting out harmful private student loan lenders and federal servicers. In 2024, CFPB
banned Navient from federal student loan servicing and ordered it to pay a $120 million
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settlement, including $100 million in redress to borrowers who were harmed by its “wide-
ranging student lending failures,” including illegally or inappropriately steering borrowers
toward costly forbearance instead of income-driven repayment plans. Some private Navient
loan borrowers also had the chance to apply for private student loan forgiveness — a rare
opportunity.

Investigating discriminatory lending practices. CFPB files lawsuits against mortgage
lenders that violate fair lending laws. Most recently, the CFPB has sued Rocket Homes for
alleged home buyer steering and Vanderbilt Mortgage & Finance for allegedly failing to
properly consider borrowers' ability to repay loans. It recently proposed a settlement with
Fairway Mortgage over redlining.

Stopping wrongful auto repossessions. In those cases, the repossessions occurred after
borrowers had made timely payments or secured loan extensions. In one related case, the
CFPB sued USASF Servicing for using kill switches to illegally disable vehicles, ending with
a $42 million penalty against USASF.

Ordering refunds for defrauded customers. The CFPB has gone after owners of digital
payment systems that didn’t sufficiently safeguard customers against fraud. In January, it
ordered Block, which owns Cash App, to pay refunds and penalties of up to $175 million for
maintaining poor security protocols that hurt its users. In December, it sued the operator of
Zelle and three of its owners — Bank of America, JPMorgan Chase and Wells Fargo —
alleging that its failures led to $870 million in losses for customers.

What happens to pending cases, rules?

The Zelle lawsuit is one example of CFPB actions that are in limbo under the new
administration. The current order to stop work at the bureau has prevented attorneys from
arguing its cases or defending its rulemaking in courts. Another pending legal matter
involves a lawsuit that seeks to stop a CFPB rule to reduce credit card late fees. It was one
of several rules designed to eliminate junk fees that consumers are forced to pay across a
variety of services.

“Consumers could lose hundreds of millions of dollars in restitution and relief if the CFPB
does not pursue those lawsuits and the cases to defend its regulations,” Bell says.

Similar uncertainty surrounds rules that have been finalized by the CFPB but haven’t yet
taken effect. Vought’s stop-work order at the bureau suspended the effective dates of
those rules, including one that would remove medical debt from credit reports and

another that would reduce overdraft fees charged by major banks. Separately, a resolution

introduced Feb. 13 in the House Financial Services Committee seeks to roll back the
overdraft rule.

Highly visible consumer advocate
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In addition to enforcement and rulemaking, SoRelle says the CFPB also serves as a highly
visible consumer advocate, demonstrating the link between personal finances and
government accountability that helps consumers know there’s someone in their corner.

For example, the Student Borrower Protection Center credits the CFPB with supporting
U.S. Department of Education efforts to cancel $188.8 billion of student debt for 5.3 million
borrowers during the Biden administration. It’s worth noting the administration has
threatened to dismantle the Education Department, as well.

It’'s common for consumers to encounter the CFPB in paperwork they receive when they
take on a new mortgage or Google search results while they’re researching answers to
financial questions.

Additionally, the CFPB gives consumers a place to submit complaints about banks, credit
card companies, lenders, debt collectors and others. It receives roughly 25,000 per week,
according to its website. The bureau shares each complaint with the company named by
the consumer (or with another federal agency if the complaint falls outside the CFPB’s
scope) and calls on the company to respond.

The bureau maintains a public complaint database, which helps consumers get information
about institutions or products and makes it clear which tend to cause the most trouble. In
all, the bureau has received more than 6.8 million consumer complaints, with most related
to credit reporting. Other common topics of complaint include debt collection, credit cards,
checking or savings accounts, mortgages and student loans.

“They have made the complaint-making process much easier than it used to be,” SoRelle
says. “They’ve managed to get both financial and nonfinancial remedies much more
frequently.”

If not the CFPB, then who?

If the CFPB is eliminated or effectively neutralized over the next four years, it could leave a
gap in monitoring the consumer financial industry.

“Presumably regulatory oversight would be returned to other regulators or handed over to
the state,” SoRelle says. But it’s not clear what happens to the rules it made. “Do other
agencies enforce them? Do they get wiped off the books?”

That uncertainty is being felt in pockets of the financial services industry, as well. Some
industry leaders have chafed under its supervision, decrying its heavy-handed rulemaking
and enforcement. Others, including some bankers, fintech leaders and mortgage lenders,
support its role as a centralized regulator, telling news reporters recently that getting rid of
it entirely would be a mistake.
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“When you tear it all down, you potentially lose what had been good regulatory policy,” Phil
Goldfeder, the chief executive of the American Fintech Council, told Politico’s Morning
Money. “When operated correctly and bereft of ideological drive, the CFPB could be a
valuable tool for responsible regulation.”

Additionally, the CFPB has a leading role in monitoring a number of new financial products
or technologies that could lose oversight if the bureau were shuttered. And that could have
implications for consumers that use them.

For example, data suggests that people who use buy now, pay later loans are more
financially vulnerable than the general population, according to studies by the CFPB and
Federal Bank of New York. They have higher credit card balances, take out more unsecured
loans and may not be able to get approved for credit elsewhere. In May 2024 the CFPB
introduced new protections for users of the popular BNPL products.

The CFPB also started to regulate earned-wage access products, which serve the same
purpose as payday loans, as well as peer-to-peer payment systems — including the kind
Elon Musk hopes to integrate with X. As lawsuits filed by the CFPB have indicated, those
payment systems have exposed many customers to fraud.

“The biggest thing is nobody quite knows what happens next,” SoRelle says.

NerdWallet writers Anna Helhoski, Amanda Barroso, Lauren Schwahn, Sara Rathner, Jackie
Veling, Eliza Haverstock, Shannon Bradley, Spencer Tierney and Kate Wood contributed to
this report.

(Photo by Jemal Countess/Getty Images for MoveOn)
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Thousands of consumer complaints
unanswered after Trump CFPB purge,
Dems say

Since its founding, the CFPB has returned more than $21 billion to consumers who were
victims of fraud or scams.

Joey Garrison
USA TODAY

Published 11:26 a.m. ET Feb. 25, 2025 | Updated 12:33 p.m. ET Feb. 25, 2025

WASHINGTON - Thousands of complaints submitted by Americans to the Consumer
Financial Protection Bureau alleging fraud or scams from private companies are going
unanswered following President Donald Trump's efforts to dismantle the agency, Senate
Democrats argue in a new report.

Their conclusion is based on publicly available data detailed in an analysis released Tuesday
by Democrats on the Senate Committee on Banking, Housing and Urban Affairs led by
ranking member Sen. Elizabeth Warren, D-Mass.

The CFPB's Consumer Complaint Program — established in the 2010 Dodd-Frank Act that
created the agency — serves as a clearinghouse for consumers to submit complaints online, by
phone or mail about financial products and services. After the CFPB screens the complaints,
they are sent to companies for a response.

Since its founding, the CFPB has returned more than $21 billion to consumers who were
victims of fraud or scams.

More: No more consumer protection? What the CFPB shutdown means for you.

During the final three months of former President Joe Biden's administration, the CFPB
uploaded and publicized a daily average of 10,609 complaints received by consumers. During
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the same period, the CFPB submitted an average of 10,596 complaints to the companies that
were named, according to data on the bureau's website.

But the processing has dropped significantly under Trump.

The agency uploaded a daily average of 7,853 consumer complaints over the 10 days after
Treasury Secretary Scott Bessent on Feb. 3 ordered the bureau's staff to stop much of its
work. Five days later on Feb. 8, Russ Vought, director of the Office of Management and
Budget and acting director of the bureau, ordered CFPB staff to "cease all supervision and
examination activity" and "cease all stakeholder engagement."

Since Feb. 13 — following mass firings at the CFPB pushed by Vought — the bureau has
uploaded just 2,234 complaints a day, according to the report. Historically, the CFPB receives
about 350,000 monthly complaints — a pace far greater than the number processed so far this
month.

More: US consumer watchdog signs come down at Washington HQ

Between Feb. 3 and Feb. 13, the CFPB submitted a daily average of 7,519 complaints to
companies. The daily average of complaints submitted to companies has dropped to 2,067
since Feb. 13, a decline of 80% from the pre-Trump rate.

"Consumers in need of help are seeing their complaints go unanswered," the report says.

Spokespeople for the OMB did not respond to a message from USA TODAY seeking
comment.

The report's release comes ahead of a forum of Democratic senators Warren is convening
Tuesday to highlight the consequences of Trump's efforts to eliminate the CFPB. Top Trump
advisor Elon Musk, who has vowed to destroy the bureau through his Department of
Government Efficiency, was invited to the forum but is not expected to attend.

Warren, who led the CFPB after it was created during the 2007-2009 Great Recession,
requested information Tuesday in a letter to Vought on the number of bureau employees
responsible for keeping the complaint database, as well as potential terminations of those
involved in the processing of complaints and a tally of the overall complaints the agency has
received since its dismantling began.

More: Judge blocks mass layoffs at consumer protection agency targeted by Trump
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"With work at the agency effectively halted, it is unclear whether the CFPB still has the
staff,financial, technological, and other resources necessary to keep its Consumer Complaint
Program operational,” Warren said in the letter co-signed by Sen. Andy Kim, D-N.J., who
also sits on the baking committee.

"We are deeply concerned about the implications of your efforts to gut the CFPB onour
constituents, who rely on the CFPB and its partner agencies to advocate on their behalf," the
letter says.

The bureau's biggest enforcement action was in 2022, when it ordered Wells Fargo to pay
$3.7 billion in penalties and restitution for what it said was widespread mismanagement of
mortgages and accounts that cost customers their homes and cars and locked people out of
their own bank accounts - with more than 16 million consumers affected.

The CFPB, formed to protect consumers against fraud, has long drawn criticism from
Republicans and the financial industry. Efforts to dismantle the agency come as the DOGE,
led by multibillionaire Musk, has worked aggressively to cut government spending and
reduce the federal workforce.

Trump this month said it's his goal to full eliminate the CFBP, alleging "waste fraud and

abuse" in the agency. A federal judge on Feb. 14 ordered the Trump administration to halt the

firing of CFPB employees for now until the court takes up a request for a temporary
injunction from unions seeking to stop the purge.

Reach Joey Garrison on X @joeygarrison.
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What Cuts to the CFPB Could Mean For Consumers

9 MINUTE READ

Protesters rally outside the Consumer Financial Protection Bureau (CFPB) on February 10, 2025 in Washington, DC. Anna
Moneymaker/Getty Images

BY ALANA SEMUELS
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I? or a long time, Misty Castaneda had terrible credit. Even though she had

health insurance, the hair stylist from Colorado owed a hospital around

$20,000 for a $200,000 open-heart surgery in 2010 that had been necessary to

keep her alive, she says.

Castaneda’s credit was so bad that she stayed in a bad relationship for more
than a decade, she says, because she knew that without her husband’s credit
score, she wouldn’t be able to rent an apartment, buy a car, or take out a credit

card.

So when she recently heard that the Consumer Financial Protection Bureau
(CFPB) had finalized a rule that would keep medical debt off personal credit
reports, she knew she had to advocate on behalf of it. “It would just open the

doors for so many people like me,” says Castaneda, now 47 and divorced.

Although the rule keeping medical debt off credit reports was finalized on Jan.
7, it may be on the chopping block as Elon Musk’s Department of Government
Efficiency (DOGE) turns its sights to the CFPB. It’s not clear what powers the
bureau will retain after Musk and his allies in the Trump Administration are
through with it.

Trump has fired the CFPB’s director. Its acting replacement, Office of
Management and Budget director Russell Vought, ordered all employees to stop
work earlier this week, effectively suspending much of the bureau’s bread-and-
butter activities. In an email, employees were told to not approve or issue rules
or guidance and that they should suspend the effective date of rules that had
not yet become effective, which includes the medical debt rule. Employees were
also told to cease any pending investigations and not issue any public
communications of any type. Vought said on X on Feb. 8 that he would be
notifying the Federal Reserve that the CFPB would not be taking its next

funding draw “because it is not ‘reasonably necessary’ to carry out its duties.”

“CFPB RIP,” Musk wrote on X on Feb. 7.
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Screenshot of email sent to all CFPB employees on Feb. 4, 2025 Filed as part of 2/12 motion to intervene in

medical debt case

It doesn’t look like the bureau is going away entirely. On Feb. 12, President
Trump reportedly nominated FDIC board member Jonathan McKernan to be
director of the CFPB. But the Administration's moves are a massive blow to
consumers, advocates say, and will leave holes in enforcement and regulation

that could allow companies to take advantage of consumers.

“The CFPB was established to take the side of ordinary people when Wall Street
banks and big corporations rip you off, when they tank your credit report, when
they push you into foreclosure,” says Lauren Saunders, associate director at the
National Consumer Law Center, a nonprofit that works on behalf of low-income
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consumers. “Getting rid of the CFPB will just let Wall Street banks and

corporate predators run amok.”

The White House and DOGE did not respond to requests for comment.

What the CFPB does

The CFPB, which was created in 2010 in the wake of the financial crisis, has
three key assignments: it supervises banks and financial institutions, writes
rules that protect consumers, and enforces the law. But there are other
functions it performs that no other agency can or would do if it were

eliminated, consumer advocates say.

The CFPB employs bank supervisors around the U.S., who go into financial
institutions periodically to check books and prevent problems from occurring.
It enforces 18 consumer financial laws that Congress transferred to the agency
when it passed the Dodd-Frank Act, which established the bureau. It runs a
complaint database, to which consumers can submit reports of problems with
certain companies. The agency has received nearly 7 million complaints from

consumers since Dec. 2024.

The CFP also prosecutes companies that it says fail to protect consumers. In
December, it filed a lawsuit against the operator of Zelle and three of the
nation’s largest banks for allegedly failing to safeguard consumers from fraud.
In January, it sued the credit reporting agency Experian for allegedly failing to

investigate consumer disputes.

Perhaps most importantly, the CFPB writes rules to help consumers. It recently
finalized a rule that would cap overdraft fees from banks, which the bureau said
would add up to $5 billion in overdraft fee savings for consumers. In January it
finalized the rule that would remove medical debt from people’s credit reports,
which it said would remove $49 billion in medical bills from about 15 million
Americans’ credit reports. These rules are the product of months or sometimes
years of on-the-record discussion, to which anybody can submit comments and

try to sway regulators.
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Read More: Here's Where China's Retaliatory Tariffs On the U.S. Could Hit
Hardest.

“They have really done a lot in the last six months, and many of those
accomplishments are being contested,” says Adam Rust, director of financial
services at the Consumer Federation of America, a nonprofit association of

nearly 250 pro-consumer groups.

It’s possible the Trump Administration will try to move the responsibilities of
the CFPB to another agency in its efforts to cut government spending. In a
November post on X, Musk wrote, “delete CFPB. There are too many duplicative

regulatory agencies.”

But the CFPB was created precisely because the old system didn’t work, says
Julie Margetta Morgan, the associate director of research, monitoring, and
regulations at the CFPB in the Biden Administration. “Many of the
responsibilities that CFPB had,” she adds, “came from the fact that these other

agencies were not adequately protecting consumers.”

How DOGE could neutralize the CFPB

Some of the consumers who might be first affected by the Trump
Administration’s moves to limit the CFPB’s power are those like Castaneda,
who have medical debts ruining their credit scores, or those who say that banks
have charged them too much on overdraft fees. That’s because the rules
recently finalized by the CFPB are facing lawsuits from trade associations that

the agency, under new leadership, may not defend against, says Rust.

Instead of fighting the suits, the CFPB has instead asked for a pause in the
proceedings and has reportedly instructed its lawyers not to make appearances
in the matters. The effective date of the final rule on medical debt has now
been postponed from March 7 to June 15. But the CFPB could drop its defense
of the case before then. On Feb. 12, a group of nonprofit organizations filed a
motion to intervene in the medical debt case so that they could continue to
defend the rule.
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Even some consumers who support DOGE’s cost-cutting attempts are skeptical
that the medical debt rule should go. Gloria Austin, a 67-year-old Chicago
resident, says her credit score was hit by medical bills from when she
contracted shingles—twice—in 2020, when she did not have health insurance.
Austin supports efforts to cut back government spending, and says she believes
there is a huge amount of fraud and waste that should be eliminated. She’s
struggling under the burden of inflation and hopes that cost-cutting in

government could lessen her expenses and taxes.

Read More: How Trump's Tariffs Could Affect Consumers.

But she also says the CFPB’s rule on medical debt would help consumers like
her who are saddled with bills they can’t avoid. “It was either keep the lights on
and buy groceries or pay my medical bills,” she says. Creditors have continued
to hound Austin, she says. When she had to buy a car, the only loan she could
get had an interest rate near 30%. “No medical debt should appear on a credit

report,” she says. “People are struggling enough already.”

In general, consumer advocates say they expect the new Administration to take
a much less aggressive approach to holding companies accountable. It could try
to drop lawsuits against companies like Experian, or stop looking for new
enforcement efforts to bring. “I don’t have a lot of optimism that the CFPB is
going to continue to prosecute enforcement actions,” says Saunders, of the
NCLC.

Already, visitors to the CFPB’s website, consumerfinance.gov, are greeted with
a new error message: “404: Page not found.” An email from TIME to the CFPB’s

press office was not returned.

Not the first attack on the CFPB

The CFPB has been under fire before. It was first envisioned by now-Sen.
Elizabeth Warren, then a professor at Harvard, and created after President
Obama proposed a financial agency to focus on consumer protection in the

wake of banks’ role in the financial crisis.
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Many Republicans opposed the creation of the bureau, insisting it had
burdensome regulations that would hamper consumers’ ability to access credit.
When the CFPB opened its doors in 2011, it did not have a director because the
U.S. Senate would not confirm President Obama’s appointee. (President Obama
used a recess appointment to install Richard Cordray as the agency’s chief.)
Some Republicans have been trying to get rid of the agency ever since. In 2015,
Sen. Ted Cruz introduced a bill to abolish the CFPB.

One of the biggest challenges to the agency came in a series of lawsuits
opposing its statutory authority and funding structure that ultimately reached
the Supreme Court. The CFPB emerged from the challenges intact, with one
exception. In 2020, the Supreme Court ruled that the CFPB’s director could be
fired for cause. That allowed Trump to get rid of former director Rohit Chopra
on Feb. 1.

In 2024, the Supreme Court upheld the CFPB’s funding structure, saying it
could draw money from the earnings of the Federal Reserve. But Vought
appears disinclined to do so. “This spigot, long contributing to the CFPB’s

unaccountability,” he wrote on X, “is now being turned off.”
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Under Trump, consumer watchdog drops case against online lender

By Douglas Gillison

February 21, 2025 6:04 PM EST - Updated 6 days ago

LIENCS

Signage is seen at the Consumer Financial Protection Bureau (CFPB) headquarters in Washington, D.C., U.S., August 29, 2020. REUTERS/Andrew Kelly/File Photo Purchase Licensing Rights [%

Feb 21 (Reuters) - The U.S. Consumer Financial Protection Bureau, which President Donald Trump has moved to abolish, told a court on Friday it

was dropping a lawsuit against the online lending platform Solo Funds, which the agency had earlier accused of deceiving borrowers about the cost
of loans.

The case, which the CFPB filed less than a year ago in federal court in Los Angeles, appeared to be the first to be withdrawn since the Trump

administration took over the consumer watchdog agency earlier this month, freezing activities, firing scores of workers and removing_the agency's
insignia from its Washington headquarters.

Since 2023, several state attorneys general had also taken action against the agency over similar allegations.

Representatives for the CFPB and Solo Funds did not immediately respond to requests for comment.

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/ 1/8
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According to the CFPB, the company misrepresented the costs of loans, tricked them into making "donations" that were actually optional, made

false threats and attempted to collect funds customers did not actually owe, among other allegations -- claims the company rejected in court

papers.

A motion that both sides filed together on Friday said the action would be completely dismissed, with each side covering their own legal costs.
Get a look at the day ahead in U.S. and global markets with the Morning Bid U.S. newsletter. Sign up here.

Reporting by Douglas Gillison; Editing by Alistair Bell
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Duolingo forecasts annual revenue above estimates on strong adoption

of Al features

Technology - February 27, 2025 - 4:28 PM EST - 8 min ago

Language learning app Duolingo forecast annual revenue above Wall Street expectations on
Thursday, anticipating a stronger adoption of its subscription tier featuring artificial intelligence

capabilities.

Technology

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/

3/8


https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348413&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348643&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345306&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=334194&can_cookie=1&unique_id=Z8Da2BXZjEAvW9rsZD7sfAAAAB8&adv=12715&said=10165&ams=0&cf=545.1479.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/CtjuxupoPSMNUfMw7Zz7HPioCawZyL_uytvEH2_a06DshXl25HNIjc-pgQGw8q-JLogOh0DDLRXZEKMQTSfQp5BtLCH3-G6oRPMyhyEUNbgLy5iH4LgNQs-u2RyeUYgmt9TCVgN7sE9ZVkl6EgkziQddD42maR98gJE5BDg5T51c8aQQAkZwMOFrXoxRnoAW4YLuWm2PKrEGN-E821eLLoI6Gh7fwiyrZU0Aoe8qF_Tq1SLkA0I4eQDGd3Yy-7h38U8Bswvu4S8ULBWuimytYd1_t9bH6G269F9DboZTYLg/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412226244;dc_trk_aid=604066188;dc_trk_cid=188762727;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/whatsthis.pl?id=10165
https://www.dianomi.com/whatsthis.pl?id=10165
https://www.dianomi.com/legal/privacy.epl
https://www.dianomi.com/legal/privacy.epl
https://www.reuters.com/business/
https://www.reuters.com/business/
https://www.reuters.com/business/
https://www.reuters.com/technology/duolingo-forecasts-annual-revenue-above-estimates-strong-adoption-ai-features-2025-02-27/
https://www.reuters.com/technology/duolingo-forecasts-annual-revenue-above-estimates-strong-adoption-ai-features-2025-02-27/
https://www.reuters.com/technology/duolingo-forecasts-annual-revenue-above-estimates-strong-adoption-ai-features-2025-02-27/
https://www.reuters.com/technology/
https://www.reuters.com/technology/
https://www.reuters.com/technology/dell-forecasts-full-year-profit-above-estimates-2025-02-27/

Dell forecasts upbeat annual profit on cost cuts, robust Al server demand

8 min ago

Technology

HP beats quarterly revenue estimates on steady PC market recovery

9 min ago

Technology

Meta plans to release standalone Meta Al app, CNBC reports

9 min ago

Big fines coming for companies with export violations, says ex-Commerce official

10 min ago

Sponsored Content

Seniors Born 1941-1979
Receive 55 Benefits This
Month if They Ask
Sponsored by WalletJump

Leverage a powerful
platform designed for
self-directed traders.
Sponsored by TradeStation

Sponsored Content

Opportunities don’t stop when the
market day ends, so neither do we
Sponsored by Charles Schwab

5 Side Hustles That Work Even with a
Full-Time Job

Sponsored by FinanceBuzz

Latest

Home
Authors

Topic Sitemap

Power your energy
transition from Singapore
Sponsored by Singapore EDB

8 Dumbest Things Smart
People Waste Money On

Sponsored by FinanceBuzz

9 Ways To Get Money Without Getting
A Job

Sponsored by FinanceBuzz

See How Some Retirees Use Options
Trading As A Safe Way To Earn Income
Sponsored by TradeWins

Browse
World
Business

Markets

2127725, 437PM  Case 1:25-cv-00381-ABJ undD 0GiMeRim38rlchdog dopled-QR1RMh2S lendPage:1 72 of 276

pianomi [>

‘DOGE’ to unleash
America’s biggest
financial transformation?
Sponsored by Altimetry

Will You Run out of
Retirement Funds? Find
out in 1 Minute

Sponsored by Fisher Investments

pianomi [

Take a Shot at Saving

Sponsored by Progressive Insurance

Stupid Mistakes We've All Paid Too
Much For
Sponsored by The Penny Hoarder

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/

4/8


https://www.reuters.com/
https://www.reuters.com/sitemap/authors/
https://www.reuters.com/sitemap/topics/
https://www.reuters.com/world/
https://www.reuters.com/business/
https://www.reuters.com/markets/
https://www.reuters.com/technology/dell-forecasts-full-year-profit-above-estimates-2025-02-27/
https://www.reuters.com/technology/dell-forecasts-full-year-profit-above-estimates-2025-02-27/
https://www.reuters.com/technology/
https://www.reuters.com/technology/hp-beats-quarterly-revenue-estimates-steady-pc-market-recovery-2025-02-27/
https://www.reuters.com/technology/hp-beats-quarterly-revenue-estimates-steady-pc-market-recovery-2025-02-27/
https://www.reuters.com/technology/
https://www.reuters.com/technology/artificial-intelligence/meta-plans-release-standalone-meta-ai-app-cnbc-reports-2025-02-27/
https://www.reuters.com/technology/artificial-intelligence/meta-plans-release-standalone-meta-ai-app-cnbc-reports-2025-02-27/
https://www.reuters.com/markets/us/big-fines-coming-companies-with-export-violations-says-ex-commerce-official-2025-02-27/
https://www.reuters.com/markets/us/big-fines-coming-companies-with-export-violations-says-ex-commerce-official-2025-02-27/
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134244&offer=34351818&savid=348408&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=133089&offer=34137481&savid=345308&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=134279&offer=34349336&savid=348645&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130460&offer=33272978&savid=338070&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=130392&offer=33254487&savid=337902&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119385&offer=29121533&savid=329136&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&ams=0&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=135239&offer=34528484&savid=351323&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=119883&offer=29407391&savid=304572&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://pn.ybp.yahoo.com/cj/cd/ekJHBeF_Mi_MqbVpLDo7CyRsQxZc9k4msUoFMtaX27HdjC9r2QCVLLaChUd-QNcygs2h-W9vCKfTo8N_N6lSN5Km8kOUeKqVabtYcVDvL9xX9pnmVmFEzMj_S8TCST3MNAIXFSO3LR8xqeXzZgxDsUEUWiPo5GdXkmZucXCMMG_yyupT7FyvyQg2FlKwmJUkR3rffUHHK39WcEX1_z3QqmCyhkxNWqUJZQ6uweHSa3ITx-nAmM9hgRCt-cJHYVkR6N69bGk2g26H2Hx2pC3g_mDQ1QLxAwhiMKUnLju4qz4/rurl/https://ad.doubleclick.net/ddm/trackclk/N4492.Yahoo/B32916310.412222689;dc_trk_aid=604066146;dc_trk_cid=188362271;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;gdpr=0;gdpr_consent=;ltd=;dc_tdv=1&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=123128&offer=31421053&savid=318971&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=122923&offer=31297881&savid=318087&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/click.epl?pn=120324&offer=29713162&savid=347837&can_cookie=1&unique_id=Z8Da2CWPONoin0seHb5r_AAAACs&adv=12972&said=10415&cf=545.1480.Reuters&smartreferer=https%3A%2F%2Fwww.reuters.com%2Fbusiness%2Ffinance%2Funder-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21%2F
https://www.dianomi.com/whatsthis.pl?id=10415
https://www.dianomi.com/whatsthis.pl?id=10415
https://www.dianomi.com/legal/privacy.epl
https://www.dianomi.com/legal/privacy.epl
https://www.dianomi.com/whatsthis.pl?id=10415
https://www.dianomi.com/whatsthis.pl?id=10415
https://www.dianomi.com/legal/privacy.epl
https://www.dianomi.com/legal/privacy.epl

227725, 437PM  Case 1:25-cv-00381-ABJ undD 0GiMeRim38rlchdog dopled-QR1R0h2S lenaPage:1 73 of 276

Archive Sustainability
Article Sitemap Legal
Breakingviews
Media
Technology
X Videos .
Investigations
Pictures
@ Sports
Graphics .
Science
n Podcasts )
Lifestyle

About Reuters

About Reuters [

Advertise with Us O

Careers 3

Reuters News Agency (O

Brand Attribution Guidelines O
Reuters and Al O

Reuters Leadership (3

Reuters Fact Check

Reuters Diversity Report &

Stay Informed

Download the App (i0S) O
Download the App (Android) (&

Newsletters

Information you can trust

Reuters, the news and media division of Thomson Reuters, is the world’s largest multimedia news provider, reaching billions
of people worldwide every day. Reuters provides business, financial, national and international news to professionals via
desktop terminals, the world's media organizations, industry events and directly to consumers.

Follow Us

BIOICICIE

LSEG Products

Workspace (3

Access unmatched financial data, news and content in a highly-customised workflow experience on desktop, web and
mobile.

DataCatalogue (%

Browse an unrivalled portfolio of real-time and historical market data and insights from worldwide sources and experts.

World-Check (%

Screen for heightened risk individual and entities globally to help uncover hidden risks in business relationships and human
networks.

Advertise With Us (5 Advertising Guidelines Purchase Licensing Rights (7

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/

5/8


https://www.reuters.com/archive/
https://www.reuters.com/sitemap/
https://www.reuters.com/video/
https://www.reuters.com/pictures/
https://www.reuters.com/graphics/
https://www.reuters.com/podcasts/
https://www.reuters.com/sustainability/
https://www.reuters.com/legal/
https://www.reuters.com/breakingviews/
https://www.reuters.com/technology/
https://www.reuters.com/investigates/
https://www.reuters.com/sports/
https://www.reuters.com/science/
https://www.reuters.com/lifestyle/
https://www.reutersprofessional.com/reuters-plus-studio/p/1
https://www.reutersprofessional.com/advertise-with-us/p/1
https://www.thomsonreuters.com/en/careers.html
https://www.reutersagency.com/en/?utm_source=website&utm_medium=reuters&utm_campaign=site-referral&utm_content=us&utm_term=0
https://www.reutersagency.com/en/brand-attribution-guidelines/
https://www.reuters.com/info-pages/reuters-and-ai/
https://www.reutersagency.com/en/about/leadership-team/
https://www.reuters.com/fact-check/
https://www.reuters.com/graphics/DIVERSITY-REPORT/2024/xmpjbgdrapr/
https://apps.apple.com/app/reuters-news/id602660809
https://play.google.com/store/apps/details?id=com.thomsonreuters.reuters
https://reuters.com/newsletters/
https://x.com/reuters
https://x.com/reuters
https://x.com/reuters
https://www.facebook.com/Reuters
https://www.facebook.com/Reuters
https://www.facebook.com/Reuters
https://www.instagram.com/Reuters
https://www.instagram.com/Reuters
https://www.instagram.com/Reuters
https://www.youtube.com/user/ReutersVideo
https://www.youtube.com/user/ReutersVideo
https://www.youtube.com/user/ReutersVideo
https://www.linkedin.com/company/10256858/
https://www.linkedin.com/company/10256858/
https://www.linkedin.com/company/10256858/
https://www.reutersprofessional.com/advertising-solutions/p/1
https://www.reuters.com/info-pages/advertising-guidelines/
https://www.reutersagency.com/en/licensereuterscontent/?utm_medium=rcom-footer&utm_campaign=rcom-rcp-lead
https://www.lseg.com/en/data-analytics/products/workspace?utm_source=reuters.com&utm_medium=footer&utm_campaign=Reuters_ProductPage_Links
https://www.lseg.com/en/data-analytics/financial-data/?utm_source=reuters.com&utm_medium=footer&utm_campaign=Reuters_DataCatalogPage_Links
https://www.lseg.com/en/risk-intelligence/screening-solutions/world-check-kyc-screening?utm_source=reuters.com&utm_medium=footer&utm_campaign=Reuters_ProductPage_Links

2127725, 437PM  Case 1:25-cv-00381-ABJ undD 0GkiMeRim38rlchdog dopled-QR1RMA2S lendPage:1 74 of 276

All quotes delayed a minimum of 15 minutes. See here for a complete list of exchanges and delays.
Cookies (7 TermsofUse Privacy [ Digital Accessibility (7 Corrections Site Feedback [}

© 2025 Reuters. All rights reserved

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/ 6/8


https://www.reuters.com/info-pages/disclaimer/
https://www.thomsonreuters.com/en/privacy-statement.html#cookies
https://www.reuters.com/info-pages/terms-of-use/
https://www.thomsonreuters.com/en/privacy-statement.html
https://www.thomsonreuters.com/en/policies/digital-accessibility-policy.html
https://www.reuters.com/info-pages/contact-us/
https://trdigital.iad1.qualtrics.com/jfe/form/SV_8kte8gArGyCGVhz
https://www.thomsonreuters.com/en/policies/copyright.html

2127725, 437PM  Case 1:25-cv-00381-ABJ undD 0GiMeRim38rlchdog dopled-QR1RMh2S lenaPage:1 75 of 276

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/ /8



2127/25,437PM  Case 1:25-cv-00381-ABJ undD 0GkiMeRIm38rlchdog dopled-QR1R 2R lendPage:1 76 of 276

https://www.reuters.com/business/finance/under-trump-consumer-watchdog-drops-case-against-online-lender-2025-02-21/ 8/8



Case 1:25-cv-00381-ABJ Document 38-17  Filed 02/27/25 Page 177 of 276

Exhibit AA



Case 1:25-cv-00381-ABJ Document 38-17  Filed 02/27/25 Page 178 of 276

Banking Law
Feb. 11, 2025, 6:22 PM EST; Updated: Feb. 11, 2025, 7:43 PM EST

CFPB Cuts Over $100 Million in
Contracts Amid DOGE Probe (1)

Exclusive

e Elon Musk’s DOGE team has access to CFPB procurement data

e CFPB had budgeted $224 million in ‘other contractual services’

The Consumer Financial Protection Bureau is canceling more than $100 million in vendor contracts as part
of a cost-cutting maneuver by the agency’s new leadership, potentially putting its cybersecurity efforts at

risk.

The cuts come as Elon Musk’s Department of Government Efficiency pores over the CFPB's internal finance
and procurement data and while the agency is at a virtual standstill under an order from acting Director
Russell Vought. Musk is currently developing his X social media platform into a payments platform.

Cybersecurity contracts and other internal management systems weren't included on a list of “essential”

contracts obtained by Bloomberg Law, meaning they're vulnerable to cuts.

Vought also serves as the director of the Office of Management and Budget.
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“Acting Director Vought is wasting no time getting to the bottom of the waste, fraud, and lavish spending
at this rogue and weaponized agency and in bringing it to heel,” an OMB spokesperson said in a statement
to Bloomberg Law. “We are in the process of canceling hundreds of wasteful and unnecessary contracts
worth over $100 million.”

The agency budgeted more than $224 million for “other contractual services” in fiscal 2024, according to
its annual performance plan and budget overview released in February 2024.

CFPB Contracts

Any cuts to cybersecurity and software system contracts could threaten the security of highly confidential
information provided by banks and other companies the CFPB supervises, as well as customer data and

employee information.

Among the cuts were 102 vendor contracts for the CFPB's enforcement division, 33 contracts linked to the
director’s office, and 16 contracts for the agency’s supervision unit, according to a Tuesday evening email
from CFPB acting Senior Procurement Executive Joshua Galicki obtained by Bloomberg Law.

The email didn't say how much those contracts were worth.

The CFPB's list of essential contracts included spending on security guards with the Whitestone Group, a
mailroom system from NewView Oklahoma, janitorial services from Didlake, and facilities maintenance
from EML, according to a Monday email obtained by Bloomberg Law.

Contracts for the CFPB’s service desk, a contact center, and management of the agency’s civil penalty fund
were also listed as essential.

The email didn't indicate how much those contracts were worth.

The agency obligated $18.9 million in fiscal 2024 for “enterprise-wide cloud hosting infrastructure, system
administration and related IT support services,” according to its financial report.

Another $8.1 million went to e-discovery and litigation services and $7.9 million for information
technology data platform engineering and support, the fiscal 2024 financial report said.

The CFPB also agreed to pay $7.6 million to Salesforce Inc. for program support in fiscal 2024, the
financial report said. The CFPB’s Supervision Examination System, a digital platform for the bureau’s
examination force, is a Salesforce platform.

DOGE Cuts

The cuts come as DOGE moves through several government agencies, such as the US Department of
Education and the US Agency for International Development, looking to eliminate grants and other
spending it deems wasteful or inefficient.


https://aboutblaw.com/bhcm
https://files.consumerfinance.gov/f/documents/cfpb_financial-report-fy-2024.pdf
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In most cases, the spending DOGE and its teams are targeting at other agencies is appropriated by
Congress. Federal judges have started blocking some of Trump’s efforts to cut programs, although the
administration has indicated it may disregard court orders.

The CFPB cuts are different.

Because the CFPB is funded through the Federal Reserve, none of its spending is allocated by Congress.
So Vought has a freer hand to slash the agency’s spending.

Vought on Feb. 8 announced he wouldn’t be requesting the CFPB’s next scheduled funding draw from the
Fed, noting the consumer finance watchdog has more than $700 million in reserves.

To contact the reporter on this story: Evan Weinberger in New York at
eweinberger@bloombergindustry.com

To contact the editor responsible for this story: Michael Smallberg at
msmallberg@bloombergindustry.com

© 2025 Bloomberg Industry Group, Inc. All Rights Reserved
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ELON MUSK GOP TAX AGENDA ANDREW CUOMO TRUMP BUDGET BILL CONTENT FROM VSP VISION

BUSINESS

‘We’re about to get annihilated’: Musk, DOGE descend on consumer bureau

BY JULIA SHAPERO - 02/11/25 6:00 AM ET

Listen to this Article

The Trump administration is moving rapidly to gut the Consumer Financial Protection Bureau
(CFPB), halting the agency’s work, cutting off its funding and shutting down its headquarters.

The push is not unlike the effort launched in the early years of President Trump’s first term to
defang the agency, which has faced staunch opposition from Republicans throughout its brief
existence.
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However, as Elon Musk’s Department of Government Efficiency (DOGE) sweeps into one
agency after another with the directive to slash wide swaths of government funding, the new
assault on the CFPB has sparked concerns from consumer advocacy groups and Democratic
lawmakers about just how far the administration will go this time.

“I think everyone assumes this is the USAID playbook, and | think everyone’s operating off of
the assumption that we're about to get annihilated, the way that they were annihilated,” a
CFPB employee told The Hill, referring to the U.S. Agency for International Development.

The moves at the CFPB have drawn parallels with USAID, where staff were also told to stay out
of headquarters and cease work before the Trump administration attempted to place
thousands of employees on administrative leave. The effort was put on hold by a federal judge
Friday night.

“There is precedent for certain action, for certain ways in which they took CFPB off the beat
during the first Trump administration,” said Graham Steele, former assistant secretary of
financial institutions at U.S. Treasury under former President Biden.

ADVERTISEMENT

“The idea of trying to basically shut the agency down in all but name is a step farther,” he
added. “It’s an escalation.”

The Trump administration launched its blitz attack on the agency over the weekend, shortly
after newly confirmed Office of Management and Budget (OMB) Director Russell Vought was
appointed acting CFPB director on Friday.

ADVERTISEMENT
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He took the place of Treasury Secretary Scott Bessent, who had been named acting director
just days earlier. Bessent had reportedly directed staff to halt work on enforcement actions,
rulemaking and litigation.

Vought similarly ordered employees to “cease all supervision and examination activity” and
“stakeholder engagement” Saturday, according to The Washington Post. That same day, he
announced he would not take its next drawdown of funding from the Federal Reserve.

“The Bureau’s current balance of $711.6 million is in fact excessive in the current fiscal
environment,” Vought wrote in a post on the social platform X. “This spigot, long contributing
to CFPB’s unaccountability, is now being turned off.”

CONTENT CONTINUES BELOW SURVEY

What Do You Think? |3

To what extent do you approve or disapprove of the Trump
administration's current efforts to reform / scale back the Consumer
Financial Protection Bureau (CFPB)?

O Strongly approve

O Somewhat approve
O Somewhat disapprove

O Strongly disapprove
O Other / No opinion
* By clicking "NEXT" | submit my answers and consent to the use of cookies for

research and advertising purposes; | have read and agree to the CivicScience
Privacy Policy and Terms of Service

The agency’s chief operating officer, Adam Martinez, reportedly told staff Sunday that its
headquarters would be closed for the week. On Monday, Vought ordered employees to “stand
down from performing any work task,” according to Business Insider.

The CFPB’s X account has since been deleted, and the homepage of its website shows a note
that says “404: Page not found,” although the site remains functional.

Employees affiliated with Musk’s DOGE have also gained access to CFPB’s data systems,
according to Bloomberg News. Despite initially receiving limited access, they now have
access to the full scope of information stored at the agency, including sensitive bank
examination and enforcement records.
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Sen. Elizabeth Warren (D-Mass.), the top Democrat on the Senate Banking Committee,
slammed Musk and Vought in a video posted to X on Monday for attempting to “kill” the CPFB,
calling it “another scam.”

“So, why are these two guys trying to gut the CFPB?” Warren asked. “It’s not rocket science:
Trump campaigned on helping working people, but now that he’s in charge, this is the payoff
to the rich guys who invested in his campaign and who want to cheat families — and not have
anybody around to stop them.”

Rep. Maxine Waters (D-Calif.), ranking member of the House Financial Services Committee,
took aim at Musk in particular.

ADVERTISEMENT

“Why the richest man in the world is working to gut the agency that has returned $21 billion to
harmed American consumers is simple,” she said in a statement Saturday.

She pointed to the billions of dollars’ worth of government contracts held by Musk’s
companies, as well as his plans to turn X, which he owns, into a digital payment platform.

“Such a platform would be regulated by — you guessed it — the CFPB,” Waters said. “So, in
addition to having access to the consumer data of millions of Americans, Musk can now
illegally steal sensitive business information about other American companies in the same
industry. It doesn’t get any more corrupt and anti-American than that.”

ADVERTISEMENT
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Musk’s large network of companies, including Tesla, SpaceX and X, have increasingly raised
questions about conflicts of interest, particularly as his DOGE team burrows into every part of
the executive branch.

DOGE-affiliated employees have rapidly moved from one agency to the next, with a focus on
gaining access to technological infrastructure.

At the Treasury Department, DOGE staff received access to a sensitive federal payment
system, sparking outcry from Democrats and prompting several lawsuits. A federal judge
ultimately blocked Musk and his DOGE team from accessing the system late Saturday.

ADVERTISEMENT

The National Treasury Employees Union filed two separate lawsuits against Vought over the
CFPB push Sunday. The first case seeks to prevent the push to dismantle the agency, while the
other seeks to block DOGE’s access to CFPB employees’ personal information.

The Trump administration’s efforts to target the CFPB are not entirely surprising, given the
GOP’s history with the agency.

“It's no surprise that there was going to be an interest in trying to effectively gut the CFPB, one
way or another, pretty early on into the Trump administration,” Steele said. “The CFPB has
been the béte noir of conservatives for a long time.”

ADVERTISEMENT
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Conservatives have opposed the CFPB since its creation in 2010, in the wake of the 2007-08
financial crisis. They argue the agency has overstepped its regulatory authority and the
bounds of the Constitution, and have frequently leveled such arguments against the CFPB in
court, without much success.

As the CFPB cannot be eliminated without an act of Congress, appointees in Trump’s first
administration set about attempting to limit the agency’s power.

Former OMB director and acting CFPB director Mick Mulvaney instituted a freeze on hiring
and new rulemaking when he took control of the agency in 2017. Much like Vought, he also
requested a budget of zero dollars from the Fed.

“This is a déja vu situation,” said Joe Lynyak, a financial services partner at the law firm Dorsey
& Whitney. “But | would say that Mr. Vought is probably a more astute tactician in terms of his
utilization of authorities.”

In the second Trump administration, they have taken things a “step farther,” in a way that
could expose them to lawsuits if they fail to fulfill certain statutorily required duties, Steele
said.

“I think it is a more dramatic shift that raises some of these core legal questions about the
separation of powers, Congress telling agencies what to do and the agencies faithfully
executing the laws, which is what they’re supposed to be doing,” he told The Hill.

Lynyak warned that the push to effectively dismantle the CFPB could be met “more forcefully”
than the response to the DOGE'’s efforts to shutter USAID.

“If the CFPB is effectively defunded and prevented from standing up for consumers, the
consequences could be severe,” Delicia Hand, senior director, digital marketplace at
Consumer Reports, said in a statement.

“Consumers will end up paying the price if the CFPB is sidelined and will be more likely to fall
victim to predatory practices, hidden fees, and data privacy violations,” she continued.
“Without an active cop on the beat looking out for consumers in the financial marketplace, the
administration is essentially saying consumers are on their own.”
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Trump admin pulls hundreds of videos from CFPB’s YouTube
channel / Its X and Facebook accounts are down, too, and its website
is partially 404ing.
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Lauren Feiner is a senior policy reporter at The \erge, covering the intersection of Silicon Valley and Capitol
Hill. She spent 5 years covering tech policy at CNBC, writing about antitrust, privacy, and content
moderation reform.
Nearly 400 videos that were posted on the Consumer Financial Protection Bureau’s
YouTube page have been removed, as the Trump administration continues to pare
back the agency, including its team of skilled technologists.

The CFPB YouTube page, which has 15,000 subscribers and was created in 2011, has
had every one of its videos removed as of Friday. An archived version of the page

shows that as recently as February 8th, it hosted 386 videos. The archived page
shows videos with titles like “Five tips for when you can’t pay your bills,” “How do |
dispute an error on my credit report?” and “How can I improve my credit scores?”

Facebook and X accounts for the agency have also been taken down, although it’s
unclear when. The homepage of the CFPB website delivers a 404 error message,
though other pages on the site are still active.
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ADVERTISEMENT

The removals seem to be part of a larger dismantling of the agency, which oversees
consumer protection issues in financial service. That’s an area that’s increasingly
come to include tech players, including X; X is owned by Department of
Government Efficiency (DOGE) head Elon Musk, who's been leading the charge on
slashing the federal workforce. About 20 technologists in the bureau were suddenly
terminated on Thursday evening, The Verge reported, ravaging a team that

provided deep expertise to help hold companies accountable for their financial
technology services.

Across several agencies, the government has hurriedly removed webpages to
comply with President Donald Trump'’s flurry of executive orders at the start of his
term. Many pages that hosted health information were brought back online this

week to comply with a court order. Later, the Trump administration updated those
pages with a disclaimer against “gender ideology,” noting it was forced by a court to

restore the information.

There could be a brief reprieve for the CFPB after a new court order. On Friday
evening, a judge put a pause on further firings of CFPB staff without cause, and
ordered the agency not to delete agency records or data at least until a hearing on
March 3rd.
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BY CHRISTOPHER RUGABER
Updated 3:56 PM EST, February 9, 2025

» Follow live updates on President Donald Trump and his new administration. ®

WASHINGTON (AP) — The Trump administration has ordered the Consumer Financial Pr
stop nearly all its work, effectively shutting down an agency that was created to protect
2008 financial crisis and subprime mortgage-lending scandal.
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Russell Vought, the newly installed director of the Office of Management and Budget, directed the CFPB, in a
Saturday night email confirmed by The Associated Press, to stop work on proposed rules, to suspend the
effective dates on any rules that were finalized but not yet effective, and to stop investigative work and not
begin any new investigations. The agency has been a target of conservatives since President Barack Obama
pushed to include it in the 2010 financial reform legislation that followed the 2007-2008 financial crisis.

The email also ordered the bureau to “cease all supervision and examination activity.”

ADVERTISEMENT

On Sunday, administration officials also said that the CFPB’s headquarters in Washington, D.C. would be
closed the week of Feb. 10 through Feb. 14, according to an email obtained by The Associated Press. No
reason was given for closure.
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What's going on at the Consumer Financial Protection Bureau?
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Americans brace to feel impact of Trump actions halting CFPB's work

Powell says Fed 'well positioned' for the 'risks and uncertainties' that lie ahead

“Employees and contractors are to work remotely unless instructed otherwise,” the email to headquarters
workers said.
®

The order follows similar efforts by the White House to dismantle the U.S. Agency for Int
Development.

Since the CFPB is a creation of Congress, it would require a separate act of Congress to fi
But the head of the agency has discretion over what enforcement actions to take, if any.

Yet Elon Musk commented, “CFPB RIP” on social media site X on Friday. And the CFPB h¢
Internet was down Sunday, replaced by a message reading “page not found.”
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Also late Saturday, Vought said in a social media post that the CFPB would not withdraw its next round of
funding from the Federal Reserve, adding that its current reserves of $711.6 million is “excessive.” Congress
directed the bureau to be funded by the Fed to insulate it from political pressures.

“This spigot, long contributing to CFPB’s unaccountability, is now being turned off,” Vought said on X.

The CFPB says that it has obtained nearly $20 billion in financial relief for U.S. consumers since its founding
in the form of canceled debts, compensation, and reduced loans. Last month, the bureau sued Capital One
for allegedly misleading consumers about its offerings for high-interest savings accounts — and “cheating”
customers out of more than $2 billion in lost interest payments as a result, the bureau said.

Dennis Kelleher, president of Better Markets, an advocacy group, said, “that’s why Wall Street’s biggest banks
and Trump's billionaire allies hate the bureau: it's an effective cop on the finance beat and has stood side-by-
side with hundreds of millions of Americans — Republicans and Democrats — battling financial predators,
scammers, and crooks.”

The administration’s move against the CFPB also highlights the tensions between Trump’s more populist
promises to lower costs for working-class families and his pledge to reduce government regulation.

During the campaign, Trump said he would cap credit card interest rates at 10%, after they had soared to
record levels above 20%, on average, as the Federal Reserve lifted interest rates in 2022 and 2023. The CFPB
had started work on how that proposal would be implemented.

The bureau can still take complaints, but it can’t conduct exams or pursue existing investigations, according
to a person familiar with the agency who insisted on anonymity to discuss CFPB business. The memo is also
interpreted as blocking it from communicating with companies it regulates, consumer advocates or other
outside groups.

Musk’s team would also have access to complaints, investigations and regulatory oversight data Tha accace
raises uncomfortable questions if Musk’s company X launches a payments system as the
competitors such as Cash App, the person said.

Vought's email follows a similar directive from Treasury Secretary Scott Bessent Feb. 3 aJ
by the Trump administration to rapidly curtail the work of federal agencies that they hav
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Contacting The Associated Press

The Associated Press is an independent global news organization dedicated to factual, nonpartisan
journalism. We are reporting on changes within the U.S. government under the new administration. If you
are a former or current government worker who would like to share information with us, please
message us on Signal at TheAP.1846

Obama spearheaded the creation of the bureau in the wake of the 2007-2008 housing bubble and financial
crisis, which was caused in part by fraudulent mortgage lending. It was the brainchild of Massachusetts
Democratic Sen. Elizabeth Warren and has attracted lawsuits from large banks and financial industry trade
associations.

“Vought is giving big banks and giant corporations the green light to scam families,” Warren said.

Last week, Warren called on Trump to work with the bureau to protect Americans from de-banking, the
practice of banks shutting down customer accounts because they believe they pose financial, legal or
reputational risks to the banks.

“I know that the Consumer Financial Protection Bureau is a favorite whipping boy of Republicans on this
Committee, but the CFPB is the main agency in our government that is actively working to stop unfair de-
banking,” she said at a hearing of the Senate Banking, Housing and Urban Affairs Committee.

Vought's email said that President Donald Trump had made him acting director of the CFPB on Friday. Trump
fired the previous director of the bureau, Rohit Chopra, on Feb. 1. Vought was an architect of Project 2025, a
policy blueprint for the Trump White House that Trump tried to disavow during last year’s campaign. ®

Under Chopra, the CFPB approved rules to cap overdraft fees by banks, limit junk fees, a
restrictions on data brokers selling personal information such as Social Security numbers
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AP Writers Josh Boak and Chris Megerian contributed to this report. AP Writer Holly Ramer contributed from
Concord, New Hampshire.

CHRISTOPHER RUGABER

Rugaber has covered the Federal Reserve and the U.S. economy for the AP for 16 years. He is a two-time
finalist for the Gerald Loeb award for business reporting.
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New CFPB chief closes headquarters, tells all staff they must
not do 'any work tasks'

UPDATED FEBRUARY 10, 2025 - 10:47 AM ET

Laurel Wamsley

Russell Vought, seen on Jan. 22, is now in charge at the United States' consumer finance watchdog. Vought is one
of the architects of the conservative policy agenda Project 2025 and was recently confirmed as director of the

Office of Management and Budget.
Kayla Bartkowski/Getty Images

Staff and contractors at the Consumer Financial Protection Bureau have been told
they cannot "perform any work tasks,' according to an internal email obtained by

NPR on Monday.

https://www.npr.org/2025/02/08/nx-s1-52909 14/russell-vought-cfpb-doge-access-musk 1/18
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The new directive from the CFPB's acting director, Russell Vought, on Monday
comes after the agency closed the bureau's Washington headquarters for the week
and told staff to work remotely. No reason was given for the building's closure.

"Employees should not come into the office. Please do not perform any work
tasks, Vought said in an email to CFPB staff on Monday.

Representatives of Elon Musk's Department of Government Efficiency team were
seen at the headquarters on Friday, according to the union representing CFPB
staff, and have been granted access to key systems, stirring concerns about the
fate of the vast amount of sensitive information maintained by the bureau.

The bureau's staff was informed over the weekend that Vought is now acting
director of the CFPB, the United States' consumer protection watchdog. Vought
was an architect of the conservative policy agenda Project 2025 and was
confirmed last week as director of the Office of Management and Budget.

In a separate email to staff on Saturday night, Vought had directed staff to stop
virtually all their work, including the supervision that the agency does to check
whether companies are following the law. It also instructed staff to cease any
pending investigations.

That edict followed an earlier order to halt most of the agency's work, including
suspending the effective dates of all rules that have been issued but haven't yet

gone into effect.
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CFPB staff members warn that Vought's moves will leave American families
exposed to financial abuse.

POLITICS
Who is part of Elon Musk's DOGE, and what are they doing?

Vought posted on his X account on Saturday evening: "Pursuant to the Consumer
Financial Protection Act, I have notified the Federal Reserve that CFPB will not be
taking its next draw of unappropriated funding because it is not reasonably
necessary' to carry out its duties. The Bureau's current balance of $711.6 million is
in fact excessive in the current fiscal environment. This spigot, long contributing
to CFPB's unaccountability, is now being turned off."

In leading the bureau, Vought replaces Treasury Secretary Scott Bessent, who was
named acting director of the bureau on Monday.

The Consumer Financial Protection Bureau was instrumental in the Biden
administration's work to address deceptive or predatory business practices. The
CFPB filed lawsuits against big banks and payment platforms, and it made rules

that included capping overdraft fees and removing medical bills from credit
reports.
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NEWS

Musk's team takes control of key systems at Consumer Financial Protection
Bureau

Musk's DOGE members stoke fear inside the agency

As NPR reported Friday, members of Musk's Department of Government Efficiency
team — which is not a true government department but, rather, a group of staff
members tasked with ensuring that President Trump's priorities are enacted
across the government — has gained access to internal computer systems that
manage the agency's human resources, procurement and finance systems.

Musk's representatives have also taken control of the CFPB's website, which now
shows an error message on its homepage. The rest of the site appears to be
functioning normally. DOGE staffers also took control of the bureau's social media
accounts and deleted them.

Musk posted on his personal X account on Friday: "CFPB RIP" — though it is not
clear there have been any reductions or changes to the agency's staff yet. In
November, Musk posted, "Delete CFPB."
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Elon Musk arrives on Capitol Hill in Washington, D.C., with his son on Dec. 5, 2024.

Anna Moneymaker/Getty Images

DOGE's actions inside the bureau are stoking fears that Musk will try to virtually
dismantle the agency to the extent possible, as he aims to do at the Department of
Education and the U.S. Agency for International Development.

The moves appear to echo the abrupt changes at USAID, where staff members
were given a stop-work order, then the USAID headquarters were closed and
eventually all but a small number of "essential" staff members were put on
administrative leave. The gutting of USAID was temporarily ordered to be paused
by a federal judge on Friday.

The union representing CFPB workers, NTEU 335, said Friday that Musk's
lieutenants entering the agency was "a clear attempt to attack union workers and
defang the only agency that checks the greed of payment providers, as well as
auto lenders like Tesla." Musk — who Trump said Monday would be kept from
working on areas where "there is a conflict or problem" — is the CEO of Tesla and
runs at least five other companies, some of which have lucrative contracts with
the federal government.
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NATIONAL

Treasury Secretary Bessent, tapped to run CFPB, orders staff to halt work

The union also noted that the bureau collects and maintains vast amounts of
sensitive information about individuals and businesses, including banks and other
financial institutions. It expressed concern that "such legally-protected, sensitive
data of businesses and individuals will be exposed and used in inappropriate
ways."

"For example, the CFPB has gathered a wealth of proprietary information from big
tech payment platforms that could be exploited by someone with a conflict of
interest to corner the payments industry, the union said, pointing to a newly
announced partnership between Musk's X and Visa.

The CFPB has long been a target of criticism among Republicans, the banking
sector and some in Silicon Valley for its investigations, enforcement actions and
fines in consumer protection cases.

The organization is an independent bureau within the Federal Reserve System. It
is funded outside the congressional appropriations process, and its funding comes
from the Fed.
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The bureau would on its face appear to be an unlikely target for cost-cutting,

given its return on investment.

The budget slated for 2025 for the CFPB was $823 million. Since its creation in
2011, the CFPB has handled millions of consumer complaints and returned $20.7
billion back to consumers.

Correction

Feb. 8, 2025
An earlier version of this story misstated the name of the Consumer Financial Protection Bureau as
the Consumer Finance Protection Bureau.

cfpb  consumer financial protection bureau russell vought
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YOUR MONEY
The CFPB drops its lawsuit against Capital One, marking a major reversal

CONSIDER THIS FROM NPR
DOGE work could 'cross extreme ethical and legal lines,' says former employee
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POLITICS
Court partially halts Trump's mass firings of federal employees

NATIONAL
ICE will reopen a major detention center in New Jersey as it eyes a broader expansion
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RELIGION
Martin Marty, leading scholar of American religion, dies at 97

NATIONAL
Andrew Tate, facing rape and trafficking charges in Romania, is back in the U.S.
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NATIONAL
Pentagon directs removal of trans service members from military
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A rare 'parade’ of all 7 planets will move across the night sky this week

POLITICS
Trump's social media video garners pushback from Arabs and Muslims in U.S. and
Gaza
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Jeff Bezos' revamp of 'Washington Post' opinions leads editor to quit

How a son spent a year trying to save his father from conspiracy theories

AUTHOR INTERVIEWS

Language as protagonist in Cristina Rivera Garza's newly translated novel
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THE BRIEF
Katy Perry and Gayle King are heading to space as part of an all-female Blue Origin
crew
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Data show Tesla sales declined sharply in Europe

POLITICS
USAID workers return to HQ to clear their desks, as Trump dismantles the agency
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POLITICS
Trump says new tariffs will cut U.S. drug deaths but fatal overdoses were already
plummeting
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Alzheimer's was taking her memory, so she started taking a new drug
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What's at stake for consumers as Trump officials target the
CFPB

— The Consumer Financial Protection Bureau has been a target of GOP and Wall Street critics since it
began in 2011. Al Drago / Bloomberg / Getty Images
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